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PSION PALMTOPS 
FOR MOBILE 
i NET ACCESS 
tL . WORTH ^ 


ON YOUR FREE CD 

ALPHA FIVE V2 


FULLYWORKING PROGRAM WORTH £100 

Sort email Web addresses and contact 
details in seconds using this fantastic, 
My-functional database program 


Solve Net connection pmblemi and test Web site and host ^ 
functionality with this bandy, complete Internet utility H 

• PLUS MORE THAN 50 OTHER PROGRAMS! ^ 

Full versbn of Presto! PhotoAlbum worth £2 7: organise electronk I ma^es ’ 
Try out Ma 112Mobile: have your emails read to you when you're travelling 
Language learning: eight super programs to help you become fluent abroad 
Web site builders: all you need to create a great-looking site and upload it 

M A Rif* your newsagent for h: now! m 

Nw [Not available DUtsidB the UK} I 


GETTING ONLINE CHEAPER, FASTER /: 


CENSORED! 

Should disturbing 
Websites be 
banned? Experts 
argue the case 
for and against 


Hassle-free steps for using the Net and 
email when youVe away from home 


How the Web can help you 
learn a new language in just 
a few days - for free! 


Wipe out the competition! How 
to become a NetGaming god 


PLUS! Give your browser a face-lift! * Mice tested • How to delete Web banner adverts 

































You understand your products and market. We understand the Internet. Together we 
can create a tailored solution for all your E-mail, E-commerce and Internet needs. 

With the increasing pace of change in the world of the web, it is easy to feel left out and left 
behind. But now the right sort of help is at hand. 

At Magic Moments we have our own network and our own resources. We provide mission critical 
Internet services to some of the best known names in business and we can do the same for you - 
simply, efficiently and cost effectively. We offer the most comprehensive E-commerce, shopping cart 
and hosting solutions available and specialise in world-wide domain name registration. 

Magic Moments - Our business is to serve you. 

Freephone; 0808 100 6200 www.magic-moments.com 



Email & Wab Hosting 
Packages: 

All our imail and Web 
Hosting packages also 
include: domain name 
registration or transfer, 
daily backups, Smart UPS 
and technical support. 

ALL packages come with 
FREE Internet connection 
which benefits Great 
Ormond Street Hospital 
for Children. 


Magic EBasIc £40pa 

• Unlimited Email addresses 

• Single Email routing 

Price exdudes naming authority fees 

Magic EPIus £75pa 

• Unlimited Email addresses 

• 10 POP Email boxes 

• Remote control panel 
via web interface 

• Multiple Email routing 

Price excludes naming duiliurity fuos 


Magic SoHo £i30pa 

• SO MB web/hosting space 

• Unlimited Email addresses 

• Single Email routing 

• Full FTP access and 
personal CGFBIN 

• Remote control panel 
via web interface 

• Full graphical site statistics 
Price excludes naming authority fees 


Magic Standard £i55pa 

• 50MB web/hosting space 

• Unlimited Email addresses 

• 10 POP Email boxes 

• Multiple Email routing 

• Full FTP access and 
personal CGI-BIN 

■ Remote control panel 
via web interface 

• Full graphical site statistics 

Price excludes naming authority fees 


New NT Flosting Solutions: 


Simply add the price below to any of our web hosting packages: 

NT Frontpage £50pa 

NT Frontpage, Access, ASP, CGI £180pa 

NT Frontpage, SQL, ASP, CGI £330pa 


Transfer your domain name to our network and start saving today! 




























































M/\GIC: 


MOMENTS 

Our business is to serve you 


Magic Moments Internet pk 

Email; enquiriesemagic moments.com/ 

Term s; http ;//www. m a g i c-mo m ents. co m/te r m 5 / 



1696.251297.2789i 




No hidden set up charges! 


Magic from the Heart £i95pa 

Specifll Package 

• 75 MB web/hosting space 

• Unlimited Email addresses 

• 15 POP Email boxes 

• Multiple Email routing 

• Unlimited Email 
autoresponders 

• Full FTP access and 
personal CGI-BIN 

• Remote control panel via 
web interface 

• Full graphical site statistics 


Price excludes naming authority fees 

£10 from ftdi.kdgtf & Lottlribuled (o 
chAFftab^ causes. ChAr^ies ifidudA: 

fjfAAt Ormond Street 
HospitAt ImperiAi Cancer Jmst 
Detafts: httb://www.mAgk- 
jtiomenrs. oom/chArfty/ 


Magic Enterprise £255pa 

• 100 MB web/hosting space 

• Unlimited Email addresses 

• 20 POP Email boxes 

• Multiple Email routing 

• Unlimited Email 
autoresponders 

• SSL secure server 

• Full FTP access and 
personal CGI-BIN 

• Remote control panel via 
web interface 

• Full graphical site statistics 

Price excludes naming authority fees 


E-commerce Services 

E-commerce solutions (including SSL) 

from £65 pa 

Other Services 

Additional web/hosting space {10MB) 

£25 pa 

Database facilities 

from £200 pa 

Filemaker Pro database hosting 

from £200 pa 

Naming Authority Fees 

UK domains (.co.uk, .org.uk) 

£5 

Global domains (.com, .org, .net) 

£45 

Ireland domain (Je) 

£95 



Based on two years fees. Fees are subject to change 
without notice due to fluctuations in exchange rates. 


200+ Countries Available - Call Nowl 


Rrgi'itc^rrd Chririty No: 23SS25 
^ 1989 GOSHCC 


Freephone: 0808 100 6200 www.magic-moments.com 


*Applies tP packages registered from November 1st 1999. Ail trademarks and registered trademarks acknovtfledqed. All packaqes exclude VAT where applicable and are 5L.ihjpa to changp without prior nuticEf. 
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Welcome... 

...to Issue 38 of Practical 
Internet. The recent 
merger between AOL and 
Time Warner has sent 
shockwaves through the 
Internet world. Not only 
has the biggest ISP 
become even more powerful, 
but the mammoth deal looks 
set to have a major impact on 
the way the Net develops over 
the next few years. 

With Time Warner's 
resources including six TV 
channels^ thousands of films, 
music rights and magazines, it 
can use AOLfs expertise to 
offer an unrivalled lineup of 
online multimedia. This will 
mean that in the long run, as 
Net connection speeds rise, 
you'll no longer have to buy a 
satellite dish or table system 
to receive multi-channel 
entertainment. It will simply 
arrive at your TV via your 
telephone line in streaming 
video format. It's unlikely to 
come cheap, taut it will be 
another important milestone in 
the evolution of the Net. 

Mark Newmant Editor 
mne wm an@paraoon<. co. uk 

Practical Intern 

the mag with a missi 

We’re 
here to 
explain as 
I clearly as 
possible how 
you can use 
the Internet to save yourself 
time, money and hassle. 

Whether you're a complete 
beginner, an in termed fate 
user or an experienced Net 
surfer, all our articles are 
aimed at helping you 
understand and master the 
Net. Using step-by-step 
tutorials, extensive hardware 
tests, and special product 
reviews, we're dedicated to 
providing you the information 
you need. 

We're always ready to help 
you, so if anything is unclear 
or you think we're not living 
up to our promises, please 
write to us. 

Contact The Editor, 
Practical Interrjet Paragon 
Publishing, St Peter's Road, 
Bournemouth, Dorset 
BHl 2JS or email us at 
pi@paragcm.CD.uk 


me limy wili 


ISSUE THIRTY EIGHT 


MARCH 2000 


GAME FOR 


Become an online gaming guru! 
Simple steps to playing games 
on the Net - and winning 


WHATS ON THE COVER CD? 


SEE PAGE IDS FDR FULL DETAILS DF THE SOFTWARE YDI.J DAN FI NO DN YDUR FRFF CO 


ALPHA FIVE V2 

If you're drowning under 
lists of URLs, email 
addresses, postal 
addresses, telephone and 
fax niimtaers, here's a 
program that can get 
you sorted. Alpha Five 
Version 2 lets you create 
a powerful daU^hase 
from scratcli in rTiinutes. 
You can also use one of 


the pre-built 
applications and 
templates to store text, 
spreadsheets, blueprints, 
word processing 
documents, pictures and 
even link to audio and 
video flies. Featut-es 
include 32-blt operation, 
multi-tasking, long file 
name functionality, a 
query-by-form faoiJity 


and a sort filter. The 
Internet functions 
include a setup field 
with Web site addresses 
that enables you to 
create a database of 
U RLs and email 
addresses. Easy to learn 
and simple to use, Alpha 
Five is ideal for both 
large and small 
businesses, plus expert 


users and even novices 
who want to manage 
data. Alpha Five, which 
is designed to run under 
Windows 95, makes 
importing data a doddle, 
while the revolutionary 
'full text indexing' 
feature guarantes a fast 
search speed, regardless 
of the number of records 
or length of memo fields 


WS_PING PROPACK 

WS_Plng ProPack 
provides all the tools 
you need to help track 
down network problems 
and to get Information 
about users, hosts and 
networks on the 
Internet. The fully 
working version, worth 
£30, IS available on your 
covermounted CD 
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Online stiops under ^a ck 


rrS ALL IN PRACTICAL IIMTCRNET 


plnfoNation 


The latest happenings in the world of the 
Net, including online shops come under 
attack and Virgin. Net is hacked. Look out 
for Net Watch and more... 


THE latest INTCRNCT NDA/D 


1^ Backchat 


READERS' CIDMMFMTS 


1^ Net Shopping 


USE THE WEB ON YDUR TRAVELS 


Ik Web Watchdog 


k Lingo learning 


When you're on the move, you don’t have to 
give up your Internet connection. We explain 
how new technologies let you access the 
Internet, anytime, anywhere 


GPEAK IN A NEW TONGUE 


Game, Net, match! 


HHW Tn PLAY DNUNE GAMES 


Subscription offer 


Want to speak some French in time for that trip 
to Brittany? Or fancy getting to grips with a 
more exotic language? If so, the NeTs the place 
to do it for free. We tell you how 


CLAIM UNh Uh SEVEN FAB FRBEBlESi 


Home Improvement 


SkinnyH^pphg 


CREATE A KILLER WEB SITE1 


Browser booster 


Give YOUR DROWGCR A MAKE-OVER 


Competition 


WIN PSION PALMTOPS 


Censored! 




SHOULD EXPLIOT SITFR RE BANNED? 


Site Seer 


DonT settle for that boring old mterface on your 
Weh browser. Make your very own and impress 
your friends! PracUcsl Mernet explains how to 
make a browser skin using Neoplanet 


FASHION. CRICKET AND ARTS 


Soft Spot 


SOFTWARE NEWS AND TESTS 


Hardwired 


NET HARDWARE NEWS AND TESTS 


Should the Web be censored? With the public 
clamouring for a crackdown on explicit Web 
pages, we explore the pros and cons of 
banning online content 


Net Surgery 


GET YDUR PROBLEMS SORTED 


NetGamer 


ONLINE GAMING NEWS, REVIEWS 


What's on the CD? 


PULL CD CONTENTS LISTING 


MAIL 2 MOBIL! 

Out and about and 
expecting an import an l 
email? Have your 
emails read to you (in 
English, French, 
German, Italian or 
Spanish) by using any 
touchstone phone to 
call your PG -’Or have 
it call you! A demo 
version of Mail2!Mobile 


Is available on the 
cover disc and allows 
you to check your fiiaii 
widi a standard phone 
or through your 
cellular phone, by 
calling your PC or by 
huving your PC call 
you auLomalically. 
When you've got mail, 
Mail2Moblltwill call 
you and read them. 


displaying the round 
trip response lime in 
milliseconds. There's 
also a Traceroute 
facility displaying the 
actual network path 
that an ICMP echo 
request takes to arrive 
at a destination (and 
the time required for 
each hop). The Whois 
function enables you to 


query the Network 
Information Centre to 
see owns an Internet 
host or domain and 
how to contact them. 
All in all, It's a very 
useful program that no 
advanced Net user 
should be without 
Solve all tliose Net 
connection problems in 
one go I 


completely free! 

Among lb feature is 
an HTM L function that 
lets you query a Web 
address and view the 
full header information 
and page data. The 
Ping function verifies 
network connectivity by 
sending a set number 
□t requesb to a 
specified host and 


FREE I5PB HEAD 10 HEAD 


Glossary 


BAFFLING NFT RPFAK EXPLAINED 


Next month 


Wi lAT'G COMING IN ISSUE 3G 


HUGH SCULLY 
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NET ON THE MOVE 


CENSORED! 





















































































































Announcing the 
UK's best value 
web hosting 
package... 



Unlimited Domain names 
Unlimited Webspace 
Unlimited Email Accounts 
Fast Windows NT Servers 

All for a flat monthly fee 


30 money 
Day back 

GUARANTEE 


^asthosts is the UK's largest Web Hosting company, 
costing over 11,000 business web sites. We have made 
i name for ourselves by offering top quality products at 
trices nobody else can match. 

Dur technology is among the best in the industry. 

Ml our hosting accounts support the following features: 


Windows NT Servers running IIS 4 

Full support for ASP 

Full support for Cold Fusion 4 

Full Support for Frontpage 2000 Extensions 

Full Support for IHTML 

Active State Perl Version 5 

Private CGI-BIN for each domain name 


LiveStats - Realtime statistics for your websites 

Virtual Control Panel - Control everything from the web 

We offer both Reseller accounts, for those who want 
to host multiple websites and personal accounts for 
customers who wish to host fust one site. Whichever 
option you choose, you can rely on us for 7 day a week 
world class FREEPHONE technical support 



All accounts include access to our 
famous Virtual Control Panel where 
you can instantly control all aspects 
of your account Using our VCP you 
can establish a new website on ^e 
Internet in minutes. 


Reseller Account 

The Fasthosts Reseller Account offers hosting of an untimited 
number of domain names, all for one low monthly fee 

• Host unlimited domain names 

■ Unlimited Webspace 

■ Untimited Email Accounts on any of your domains 

■ Unlimited FTP Accounts for each domain 

■ Separate Control Panel for each of your domains 
£30 f Monlh or £300 / Year 

Personal Account 

The Personal Account is ideal If you want just one 
domain name 

• Your choice of domain name 

■ 10 mb of Webspace 

- Unlimited Email Accounts @yourdomain 
£60/Year 

Domain Name Registration 

Register any UK domain name (eg: .co.uk or .Ofg.uk) 
for only £t4.95 per two years Including all local fees. 

For a limited period, all new accounts include 
one FREE domain name. 

Domains can be registered instantly 
using our Virtual Control Panel 



CALL US FREE ON 

0800 358 9990 

Fax: 01452 541633 

www.fasthosts.co.uk 

support@fasthosts.co.uk 


Prices excludes VAT at 17.5%. Full details are available at our website at http://www.fasthosts.co.uk 


















«< HEDGEHOG ROAST 


This unt! hds ht^camc a real favotirKe itt our oHice&p but we^d 
like to warn animal lovers and those of a nervous disposUton 
to proceed to www.rrastymanandtheheditehog.com with caution. 
Maybe it’s the Flash ammatlons that draw us in or perhaps it^s 
the gruesome South Park style ultra viofence which 
culminates in a hedgehog hetng killed by an, erm, nasty man. 


IN FONATION 

The complete insight into all things internet... 

Online shops under attack 

SURVEYS SUGGEST OWLINE RETAILERS ARE SHUNNING CUSTOMER CARE 

O IMLIN E shopping sales may have 


'Hi ' ■ 



Look out for the reasiuring 
Trust On-line symbol on Web 
sites like ShopOnTheNet 
(www.sotn.co.uk) 


i'eached record levels, but new 
research Indicates that online retailers 
are far more concerned about 
attracting customers than providing 

good service. Jupiter 
Communications 
(wwwjupxom) has 
published new 
research indicating 
that while retailers 
pocketed an 
estimated 
niilliun from sales 
during the Christmas 
period/ shoddy 
customer service could be deterring 
punters for making future purchases. 

The survey found that per cent of 
European Internet retailers failed to 
respond to customer service queries 
within AB hours. Another survey 



THE Immortal Daemon Killers (sfe) hacked this site to death and threw 
in a handful of stereotypes for good measure. As well as emhossiMg ihe 
site with their logo they also demanded ^^25 kiloz of dank chronic herb 
and a big old pile of coca leaves!"/ I'eferring to Columbians reputation 
for drug smuggling. Not bad for'-a few kiddies". 


carried out for Dial Internet just 
before Christmas, also found that 
Internet businesses ^Vnake unrealistic 
claims.../ fail to respond to emailed 
enquiries and do not have an adequate 
returns policy." 

In the light of its findings, Jupiter 
claims European Web businesses are 
neglecting customer service and will 
therefore struggle to attract loyab 
long-term shoppers. 

"'There are now more Web 
merchants selling products to new 
online shopperS/" says Nkk JoneS/ an 


analyst with Jupiter^s European 
Internet Strategies division, "^However, 
the relationship between the two 
should be for life not Just for 
Christmas, Poor customer service can 
kill this relationship." 

Trust in me 

But It's not all bad news. In the 
aftermath of these findings a new 
Initiative called Trust On-Line has been 
launched. Designed to boost confidence 
in Internet shopping the scheme 
operates in the same way as the 
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«< EGGSTREMELY BIZARRE 

Yes, it’s lha\ timi! al year wlien we suddenly start cansumuig 
Cadbury's Creme Eggs like there-s no tomorrow. To mark the 
occasion, Cadbury's has |iut a site together at www.cremeegg 
co-uk. There^s plenty of promotional puff^ but by far the best 
feature are the Mini Egg Saga animations. These short films 
were surely aided by some kind of chemical stimulants... 




Net in fresh fraud fright 

UK consumers are right to be concerned about credit card fraud, according to the latest 
crime figures released by the Home Office, 

Fraud and forgery Is the biggest growth area in illegal activity in England and Wales 
and rose by 29 per cent, or 70,000 offences, in tiie past year. Apart from the 19 per cent 
increase in inrier city street robberies, it is the increasing amount of credit card fraud on 
the Net Ihal's pushing up crime figures. 

Although some of the rise is due to better reporting and changes in the counting rules, 
the Home Office admits online crime is increasing. This is significant as it marks the first 
official acknowledgement that credit card fraud is a major problem and comes after 
months of banks, credit companies and electronic retailers scorning media 'scam stories' . 

Internet fraud complaints range from being charged for goods or services newer 
received to the worst cases when credit card numbers one sold to otiier fraudsLers. In an 
attempt to combat the problem, tfie banking industry is hoping to introduce Special 
'smart^ credit cards over the next two years. But until then, online shops are going to 
have to find other ways to reassure consumers. 


Which? Web Trader scheme, which 
gives a seal of approval to sites who 
promise to provide a high standard of 
customer service. Trust On-line is 
available through the ShopsOnTheNet 
(www.sotnxo.uk), which claims to be 
Europers largest shopping portal. 

The company behind the new 
confidence initiative, IMetCommerce, 
predicts 1,000 leading online retailers 
will sign up to the scheme by March. 
Those with reason to complain can 
simply click the Xall me^ button 
linked to the Trust On-line seal uf 
approval. Staff at a call centre will 
respond by ringing back, taking details 
of your complaint and ensuring it Is 
dealt with. 

'The Trust On-line logo is an easily 


rcccujnisable mark of confidence," 
said NetCommerce MD, Dermot Hill. 
''It is an Instant sign to the customer 
that any transaction which is made 
through a site bearing the logo is safe, 
secure and backed up by reputable 
customer service/^ 

With online sales revenues 
predicted to reach £11 billion by the 
year 2003, Jupiter analysts 
have warned customer 
service systems currently 
used by European retailers 
will not be able to cope 
with this increased 
volume. It will be 
interesting to see 
how online 
retailers respond. 


Online shopping 
blues 

OUR MAN TELLS OF HIS 
WORLD WIDE WOE 

LAST Christmas, Practical 
Internet staff writer Alex 
Waddington decided ia take the 
plunge and buy all his presents 
aver the Net. Unfortunately, things didn’t quite go to plan. 

^'Tfiree weeks before Christmas I made a list of presents 
to buy and logged on to the Net. My first target was a 
book for my mother. Sure enougbi t ordered it from 
Amazon (www.ama 2 Dn.co.uk) and It turned up at my home 
address a few days later. My next target was some Chanel 
perfume. This proved more difficutt and it took me about 
an hour to find the exact brand t was looking for. but 
eventually, 1 tracked It down and ordered It. The perfume 
turned up safe and sound about a week later. Last but not 
least, 1 ordered nearly £100 worth of fancy gadgets from 
HotboK (www.hothox.co.uk). And they didn't turn up until 
the New Year. 

“Concerned at the delay^ I emailed my HotBox 
customer service representative after about two weeks to 
see what was happening. There was no response. On the 
23rd, I rang Hotbox and was told thi goods had been 

dispatched by courier two days earlier. I asked 
whether they could guarantee that the 
goods would he with me the next day. The 
bloke said “yes". Gutss what? They didn^t. 

On the 29th I rang Hotbox again. This 
time I got a full explanation. Apparently, 
one of the items 1 had wanted got 
caught up in customs. As a result, 
my entire order got delayed. The 
courier claimed they^d tried to 
deliver the goods twice before 
Christmas, but I never heard them call 
and never received a card through the door. 

1 got my goods eventually - albeit in January 
and HotBox was very apologetic. But this was no 
compensation and I shall think twice before using its 
service again. 


Citizen sues Santa spoilers 

A US citizen is so enraged about not receiving her gifts in lime for 
Christmas that she Es suing the Internet division of Toys 'R' Us. 
Kimberly A!guard claims the toy giant accepted orders while 
knowing it would not be able to supply the goods In time for 
Christmas. The law suit comes after Toysrtts.com acknowle<fged 
having problems with its Web site during the holidays. 

[f the action is approved by a judge, Alguard will be representing 
all customers who purchased toys at Toysfusxom by the cut-off date 
of 14 December and did not receive their purchases In time for 
Christmas. If A (guard wins It could cost Toysrus.com which is 
expected to report ffn^uicial losses for final quarter of last year - a 
small fortune in compensation payments. 

According to A (guard, she ordered her gifts from Toysrus.com by 
7 December and requested '3-to-6 day delivery^ She says she was 
told by the company that she would receive the order by 22 December. 

"For me, Christmas is about kids, and it wrecked my Christmas. 

1 was out until i SOam oii 23 December just to get some of the gifts 
Toysrus.com had promised,'^ said Afguard. Toys 'R' Us has declined 
to comment on the case. 
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«< PICTURE THIS 

Those of you who have been Ntten by the travelling bug may be 
wandering where their next adventure lies. To help you decide, 
iPicture (www.ipicture.net) has placed a library of travel images 
and multimedia files on the Net to help you decide whether it^ll 
he a weekend break in Milton Keynes or a trek around the Inca 
trails of Machu Picchw. 




The Sludge Report 


Virgin succumbs to 
password hackers 

BUT IT WAS SOON OVER, SAYS BRANSON 


POPU LAR ISP Virgin Net has been 
forced to suspend the accounts of 
170,000 people - 25 per cent of its 
users - after it caught hackers trying 
to steal passwords. The free ISP has 
SLibsequenlly blocked email access 
until users change their passwords. 

The penetration of Virgin's 
security is a severe embarrassment to 
the ISR In a iettcr to customers^ 
Virgin said that it had become aware 
of a '^potential security issue that 
could aiiow third parties access to 
[users] personai emaiis. We are very 


aware of the inconvenience that this 
action may cause and the decision to 
block access was not taken iightly,'" 
The hack attack is being linked to 
a gang of professional geek criminals 
who stoic information from Visa last 
year and demanded £10 million for 
its return. The mischievous group is 
also ihoughi to have broken into the 
computer systems of at least 12 large 
companies to plunder data. 


Hacked to the max 

In an unrelated incident a hacker is 
claiming to have pulled off the 
biggest techr»ology heist in history. 
Going under the name Maxus^ he 
claims to have stolen thousands of 
credit card numbers from giant 
online retailer CD Universe 
(wwwxduniverse.com). The company 
has admitted that "a portion of its 
customer data''^ was stolen and 
posted on the Internet. It informed 
the FBI after the hacker demanded 
thousands of dollars lo keep quiet 
about the incident. 

Other recent hack victims included 
Raiftrack and Cardiff City Council. 
Both sites were defaced 
witfi the latter accu 
readers of being 
sheep, according to 
BBC report. 
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Move over, Trevor 

HUMAN newsreaders couid become a thing of the past if a new 
initiative from the Press Association ptoves popular. 

Annanova (www.annanova.com) is the first viiuial newsreader 
arid will read Net users the latest news as It breaks. Looking a cross 
between 3D games babe Lara Croft and Spice mum Victoria 
Beckham, Annanova Is sure to be popular with Net geeks everywliere, 

"The quality that makes Annanova unique is that the wliole tiling 
is dofie completely off the ffy. Everything that comes in over our 
wires wflf be automatically read out'" says Andy Widger from the 
Press Association. 

With requests for irTterviews flooding In from TV companies, 
Annanova coufd wefl become the Net's most famous face overnight. 

But with a proper launch 
not planned for at least 
another few pnonilis, Trevor 
McDonald - for the time 
being at least - can rest 
secure In the knowledge 
that hts Job is sate. 


•So AOL is buying Time Warner. Word is that 
the negotiations had been in the works for 
months. The deal would have been sealed 
earlier but the folks at Time Warner were 
apparently put on hold until the next 

avail able AOL service ropresentative could answer 
their calL 


* It appears that the authoritative Year 2000 

Information Centre has itself l>ecorrie a victim of the 
dreaded Millennium Bug. According to my sources, 
the learned Centre was at one point informing the 
world ihai it bad last been updated on 3 
January... 1900! 


< Sludge hears on the grapevine that the only real 
mAjor problem with the Internet on New Year's Eve 
was bancfwldth-related. Apparently, millions of people 
logged on to the Net at the same time to make sure their PCs 
were still working and the world would indeed, continue to turn. 
Surprise, surprise they were and it would. These sad geeks' 
millennium night must have been about as hot as London's "invisible' 
River of Fire, 


•Multi-billionaife Bill Gates had a slice of bad luck after golf snobs 
told him to swing his hook. In a blatant attempt to get as many 
golf puns as possible into one paragraph, a little birdie tells Sludge 
that the head honchos at the exclusive Vintage Country Club in 
California putt the boot into him for looking too scruffy. They swung 
into action after the world's richest man was spotted wearing a T« 
shirt on the practice tee, instead of the accepted shirt with a collar or 
a iiirtleiieck. Gates' reaction to this bunker mentality has been to 
build his own £20 million course. Sludge wonders if his golf 
buggies will make round the 18 holes, or whether they'll crash 
halfway through. 


SALACIOUS SATIRE FROM THE SUPCRHIGHWAY 


PRACTICAL INTERNET 


































KTFREEijX. WE BELIEVE THE IKTERNEl 
SH0UL8 BE FREE. 


WE DON'T BELIEVE IN SUBSCRIPTION 
CHARGES. 


WE DON T BELIEVE IN MONTHLY FEES 


WE DON T BELIEVE IN SET-UP FEES 


FREE INTERNET 
tCCESS. 


FREE UNLIMITED EMAIL ADDRESSES 


Feel free to call: 0845 3555 555 
Signup online : www.freeuk.cDm 





INFONATION 



<« ON THE JOB 

Styling itself as the yitimate Web s«te far graduate job 
seekers, Cive Me A Job (www.give111e3iab.ca.uk) Is a new site 
Which offers a minture of recruitment ads^ job hunting advice 
and direct contacts with some of Britain's top companies. 

Boot your poorfy paid and stressful job into touch today with a 
quick browse around this site. 


NEIVKICH 

INTERNET FREEDOM'S CHRIS ELLISON CASTS A WATCHFUL 
EYE ON THE LATEST DEVELOPMENTS IN CYBERSPACE 

IN January the The Internet Watch FouDtlaUon (IWF) 5 aw in the the 
new millennium by appointing Roger Darlington as its new 
'Independent Ci1a^rn13n^ The self regulatory body has pioneered new 
ways of regulating Internet GOiUent by introducing hot-lines, filtering 
software^ as well as leading European Union initiatives to co-ordinate 
regulation of fvlet material. It also acts as a clearing house for 
censoring 'potenlialiy illegal material and has recently announced that 
it will expand its role to include 
'crinrinal racist content', an area 
which has never before been 
crirninalised under UK law. 

The JWF claims that both it, and 
its new apfXiintmcnt, are 
independent. Yet for many years 
civil iibertios groups have been 
united in condemning the IWF as an 
undemocratic, unaccountable 
government - and police - backed 
censorsiiip body. 

The de facto powor of the IWF 
and the Internet Service Providers 
Industry bodies that provide its 
financial backing exec^’ds oven the 
police. According to figures on its 
Web site, in the first three years of 
operation the IWF arranged tor 

9,000 items to be removed. This is despite only 24 court rulings. There 
is not a single documented case of ISPs refusing sucti requests and 
there can be no question that the IWF, in partnership with ISPs, 
enforces a creeping censorship on Net users. In no oiher field of 
censorship medium outside of wartime has a single body ever wielded 
the level of power that the IWF does to censor material. 

The appointment of the new Chairman seems to confirm the IWF's 
efforts to cool criticism that It is undemocratic. To claim, as the IWF 
does, that Its latest recruit is 'independent is being very creative with 
the facts. 

The IWF has blocked more Web material than the EBFC [British 
Broadcasting Film Commission) has banned films. They have the fufi 
backing of Scotland Yard and the Department of Trade and Industry. 

As Chairman, Darlington will be paid more in four day.s more than 
an average Net user earns in a month. It is like saying Bill Gates is 
independent from Microsoft. Whoever wrote the IWF's press release 
should look up their dictionary and check the meaning of 'iiidependent. 

How Darlington will retain independence from 
the IWF while being paid such a sum defies 
logic, Ids like saying Bill Gates is independent 
from Microsoft 

Darlington's rolo amounts to no more than a 
PR gloss for an organisation that is profoundly 
censorious and undemocratic. Independent or 
not, the chair of the IWF will oversee a secret 
iilcnt censorship of the Net which is 
unprecedented In any other medium. 

Internet Freedom can be contacted at 
c3mpaign@netfreedom.org. The campaign’s 
Web site is at www.nctfreedom.org 



THE IWF, IN 
PARTNERSHIP 
WITH ISPS, 
ENFORCESA 
CREEPING 
CENSORSHIP 
ON NET USERS 


Shame on you! 


OBSERVER HACK 
SCOOPS INTERNET 
TOSH AWARD 


journalists have a responsibility to 
I PI form the public with fairress^ 
objectivity and accuracy. The 


A newspaper article that 
hysterically claimed the human 
race is drowning In "emails, fasces 
and pager messages" has been 
voted the worst piece of Internet 
journalism by a leading online 
liberty group, 

Ofeeri/er journalist Robin 
McKie scooped the inaugural 
Internet Article of Shame award 
fora piece erititled 'Cyber-stress 
panic strikes'. The article caught 
the judges' eyes for the way It 
ridiculously inflated the dangers ot 
using the Net. 

The Internet Freedom 
Journalism Awards were set up to 
highlight both good and bad 
examples of writing about the Net. 
Internet Freedom 
(www.netfreedom.org) feels that 


j group hopes that the awards will 
I inspire more balanced reporting 
E about the Net in the future and 
I that journalists will take their 
obligation to inform more 
seriously than at present. 

After reading McKie's offending 
a rt i c I e^ Practice / In feme f ag rees 
that his award was thoroughly 
: deserved. The final line "So take 
care, the next office email may 
prove fatal" - is surely one of the 
most ridiculous ever written. But 
McKie is standing by his article. 

On a more positive note, the 
Internet Investigation of the Year 
award was won by Courtney 
Macavirla of CNET 
(WWW, news.com). Her article, 

AOL, others plan global Net 
content rating system', was an in 
depth probe into plans to 
censor the Net's content. 

The Fair Reporting News 
Agency of the Year award 
went to 5a/on magazine 
(www.salonxom). The 
Internet Journalist of the 
Year award went to Keith 
Dawson^ who was 
commendedforconsistently 
high standards in writing 
about the Net. 



AOL merge in a Timely deal 

SJMI ISP AOL and entertainment monolith Time Warner have merged in a deal 
worth an estimated $163 billion (£100 million). The new company goes under the 
imaginative name AOL Time Warner, Given that AOL's acquisition is the biggest in the 
history of the Internet, the excitement generated (n the industry is understandable. The 
merger is worth more than triple all the Web site merger and acquisition activity in the 
pasi two years, according to data from Webmergers.com. 

But what implications are there for Net users? "This merger is truly a win-win - it 
translates to even more significant content, resources and a clear commitment to grow 
our market leadership throngbout Europe," said AOL Europe boss Andreas Schmidt. 

Internet pundits have not been slow to offer their own assessments. Some claim the 
merger will lead to the majority of Internet music sales being made In MP3 within 
three to five years time. "The music model predicted on album sales is going to 
vaporise/' says entertainment attgrney Peter Dekom. 



Startled at the cost of HtP. 
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Try the Internet 

completely free for 10 hours 
with Internet phone bill 



AOL have always been making the Internet month - all your Internet call charges are 


easy to understand, and easier to access 
for everybody. And we've just made it 
easier stilt. Because we've Introduced the 
simplest pricing structure even 
When you opt tor our unlimited access 
plan - now available for just £9.99 per 


just Ip a minute. 

What% more, for a limited time, if you sign 
up now you'll get 10 hours of AOL access, 
including Internet phone calls, for 
absolutely nothing. 




FREE 10 hour* trial 
FREE No Internet phone bill 
FREE Customer Support 
FREE Parental Controls , 


*Your 10 free hours must be used within your first month online. 



Call 


for 


your free trial pack 


Offer available to UK residents only 


17 dxcluiive channels 

Whether you're going on holiday, keeping the 
kids entertained or booking on© of your 
favourite shows - with AOL's 10 hour free trial 
you have all the information you need at your 
fingertips. With 1? exclusive channels 
covering everything from news and sport to 
shopping and entertainment you'll always 
have the information you need at the touch of 
a button. You can also check out the latest 
developments from Practical Internet by 
visiting their web site. 


7 email addresses 

Your AOL account gives you 7 different email 
addresses. Not only can you add colours, 
graphics and pictures to your emails, but you 
can now personalise them by adding your 
own signature to the bottom and retrieve 
deleted emails within a 24 hour time frame. 

Free Customer Support 

If you have any problems help is just a phone cal! 
away as AOL also provides you with all the support 
you need completely free - 0800 376 5432 











































.com 


INr-OIMATIDN 


e to plan^t- 


<« PLAWET SCOTLAND 




Here at PI, we're firmly linsconced down on tKe South Coast. 
We've never even met a ScDtsman,! let alone heen there. 
Anything above the M 4 is Scottish where we’re concerned. So 
if you^e as ignorant abont Scotland as we are then perhaps 
you need to make a beeline for Planet Scotland {www.planet- 
Scotland, corn} to find out more. 



h, Mr Bond... 

Hr-TECH TIC3<ER IS TOP FOR TUNES 

THI^ is an item that woulcfn^l look out of 
place on the wrist of James Bond. And the 
good news is that it's coming to a shop near 
you. The Casio WMP IV Wriit Audio Player 
is the world's first wearable tJ\P3 player. 
Simply download your favourite niusic files 
from your computer to the watch and you're 
away. This sexy device weighs just 70g, and 
can store up to 30 minutes of high quality CD 
sound. The digital circuitry provides non-skip 
playback, even when the player is subjected to 
a strong vibration. The water resistant design 
also allows you to sport it, Bond-style, in 
the jacuzzi. 


1 PRODUCT:! 

1 CASIO WMP-IV 1 

PRICE:! 
CONTACT: 1 

About £250 (out in July) 

WWW. Casio, com 
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names 


Make a Name 
FOR Yourself 


4 7 8 0 


UK domains: E1"1-50fa 

InciudsB all Nomlnet Feea 
Set-up fee £S9 Cane off] 


- f* R E E LIFETIME EMAIL AND WEB FORWARDING 

Use your domain name from day one. 

Flave it pointed at your free web space and receive email. 

- ^ O O B COMMERCIAL WEB SPACE, UK DOMAIN: £99PA 

Includes all Nnminet Fees. 

Options for Mierosoft Front Page. 

No set-up fees. 


Clients include Virgin Net Limited, OFTEL, Cadbury, 
Samsung, MORI, Friends Provident 


www.nicnames.co.uk 

NicNames - Ldvsed Line Access Premofr Established December 1997, 

*VVc! registered more UK domains in March. April and May 1999 than any Nominet member. 

Prices exclude VAT. All clients agree to our terms and conditions. "Trice correct at time ot going to press. Aft trade and service marks are acknowledged. 
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<<< DEAD GOOD 


H MJiifiils hit morhid io us, but Virtual f%emembrarT€^ 
(www.wrfinL-mbrimce.co.ukJ is a Web site that allows peopJe to 
coiiimemDr.il e loved ones. A future dewelopment will 

be Imk^ to fiimdy tree Web pages. The people iu this tree can 
tken be linked to a commemorative pages. A good idea from a 
company which is obviously alive to the possibilities of the Ket. 


Dishing up the freebies 

SATELLITE ISP TO HAND OUT FIVE MILLION FREE CARDS 


HUNTERS fed up waiting for traditional OBOO ISPs 
to get their act together have reason to get excited. 
There is soon to be a service that will offer totally 
free Net access via satelfite. 

Internet Hypergate (www.internethypergate.coni) is 
planning to distribute free PC cards enabling satellite 
Internet downloads of 2Mb per second — about four 
times faster that a standard 56k modem. The only 
catch is that to upload information you will need a 
standard dial up account Internet Hypergate says It 
IS working on providing this, too. 

The service is expected to launch in April, although 
you can register your interest now on the company's 
Web site. There are a total of X5 million free cards up 
for grabs, with five million set to go to U K 
households. The company are expecting around 25 


Get your drugs on the Net 

OFFlClAf. guidelines which ban Oie sale of prescription 
drugs online are to be altered after pressure from new 
Internet companies. 

The Royal Pharmaceutical Society has overturned one 
of its rules after a company called Pharmacy?U 
(PharmacyZu.co.uk) defied its rules and set up the UK's 
first online pharmacy Just before Christmas of last year. It 
allows anyone who Is on the Internet to submit toquesb 
and pay for prescription drugs onJine. The only snag is 
that you have to send your prescription note to them in the 
post Once it is received they will dispatch your potions 
and pills. 

'‘We saw the model being successful in the tiS and we 
launched on the 22 November/' said Daniel Lee, of 
PharmacyZU. -The Royal Pharmaceutical Society came 
to see us and have since changed the regulations to allow 
for the sale of medicines over the Internet." 

Selling medicines online is a move that has been 
weicorned by the British Medical Association (8MA). “A 
lot of people are talking about this," said medical director 
Neil Bacon. ''Doctors want it, patients want It, the 
medical community wants it," 

Afiart iram flogging its wares, the site also provides 
customers witli health advice and plans to launch a 24- 
hour online pharmacy information service. 


Bug fails to bite 

PLANg$ didn't fall out of 
the sky, life support 
machines staye<l switched on 
and email got delivered as 
the 21st Century survived 
the Millennium Bug almost 
totally unscathed. 

In Britain, Millennium 
babies were logged by the 
National Office of Statistics 
as 100 years old, while tfie 
US experienced problems 
with a spy saielille. The 
predicted disaster In Asia 
failed to materialise, What 
an anti-climax. Still, there's 
always tlie leap year 
problem to consider. .. 


miliion applications, but it Is not clear whether 
cards will be awarded on a first come, first served 
basis. Apart from the PC cards, lucky applicants 
will also get a free satellile dish and free 
installation. 

So what's the catch? As far a.s we can make out, 
your only obligation will be to fill out a 
questionnaire every month. The information gleaned 
from this is expected to be pa.ssed on to business 
who in return wfII fund the service, 

FIsewhere, a new 0800 iSP called PurpleNet 
(Www.purplenetxo.Lk) has sprung up. In return for 
a monihfy fee of £9.99, users get 0800 access at 
weekends and 0845 access at all other times. The 
second option provides 0800 access during 
weekends and evenings and 0845 access at all other 
times. This wiil set you back £50 per mnnth. 

News al.so reaches us that Fruedomi has relaunched 
as 0800Freedom at www.OSOOfreedomxom. It wiil 
shortly be offering a lucky few the chance to trial a 
round-the-clock 0800 service, 

Whizzkid works magic with wad 

BRAINY BENJAMIN TO NET MILLION IN STOCKMARKET SALE 



TURNING £150 into £5 million soems like 
an impo£$ible feat, but 17-year-old 
Benjamin Cohen has done exactly that. 

The young whizrkld set up Jewishnet 
[www.jewisbnetco.uk) In his spare time, 
who has yet to it his A-Levefs. His site is 
the leading online resource for the Jewish 
community, boasting an email agony aunt, 
the first ever cyber Rabbi, and a full 
directory of Jewish businesses. 

Brainy Benjamin’s success has garnered 
so much publicity that a companies have 
been queuing up at his door to invest 
some serious cash in the project. Now^ 
thanks to investment from the London 
Jewish News newspaper (www,ljn.co.uk) 
and various eCommerce speciahstST the 
site Is being relaunched, doing under the 


name Sojewishxom (www,soJewish.com), 
the new site wifi feature live news feeds 
and full shopping facilities. The business 
is expected to be floated on the stock 
market in April or May, and this Is when 
its young founder will make a mint. 

rr^S ALL ABOUT POLITICS 
But despite his success - he recently 
launched a new project called 
CyberBritain (www.cyberbntaln.co.uk) - 
Benjamin has absolutely no desire to work 
in the computer industry. “Jewiihnet and 
Cyberbritarn have been very enjoyable and 
exciting sites to create, but I'd ultimately 
like to work within the broader media / 
entertainment industries. Td really like to 
write, and in later life go into pollticf.” 



Point Your 
Browskk to: 


www.DesignersDirect.com 
Everyday Low Prices 
Up TO 75 % OFF USA Retaii. ^ 
Delivery in 3-7 Days 


jS3//j!/7'.com 

The 

Web store 
for 
Stylish 
Designer 
Clothing 


















THE INCLUSIVE 
BUSINESS PACKAGE 


INCLUSIVE 
Lan connectivity 


INCLUSIVE 


INCLUSIVE 
Technical Support 

7 days a week - your business will always 
have help to hand. Our dedicated 
technical support team is there to help. 


A fast, 126k digital dial-on-demand 
service provides fuii, simultaneous 
Internet access for staft Being dial-on- 
demand, you only pay when you are 
using the service- a local rate call* 

* A 64k connection is a local rate call. l28k connections 
are two 0S4S local calls bonded together. 


25Mb of Web space 

25Mb of Web space within your domain 
(hftp://www.y0urcompany.co.uk) Is 
aiiocated for your business use 
(subject to the operating terms and 
conditions on our Web Site)* 



INCLUSIVE 


INCLUSIVE 


INCLUSIVE 


WEB DESIGN 


Unlimited e-mail 
addresses 

Every employee in your 
company will have their own 
e-mail address. 


Pre-configured router 
& firewall 

Routers are configured to 
each individual customer's 
requirements. In additionp an 
integrated firewall protects 
your network from Intruders, 


Domain name registration 

Unique domain name to 
identify your company 
(yourcompanvxo.uk). 


Option 

To complete your Business 
Package, a bespoke design 
service is available to promote 
your company, product and 
services on the Web. 



The Enterprise Business Package offers 
everything to get you onto the Web, 
uding hardware, a unique domain 
name (yourcompany.co.uk - subject to availability) and infinite 


e-mail addresses. 

Connecting to the Internet via Enterprise could not be more 
straightforward. We take care of the technical Issues to ensure 
your Internet LAN service is on-line as seamlessly and as 
quickly as possible. To find out how you can benefit from the 
Enterprise Business Package contact our sales staff on our 
dedicated telephone sales line or by 
e-mail at salesd^enterprlse.net. 



TEL; 0845 604 0174 



intirnet solutions 


Sales Enquiries 

http://www.enterprise.net 

E-maEI 

sales(|>enterprise,net 
















«< DOGGY STYLE 


There ^re pFenty of Web sites arotind at the mament aimed at pet 
owners and Pet Planet (www^petpJanet.co.Lilf) - as the name suggests 
- is no exception. Offering a orte-stop solution to ah your pet needs, 
Pet Planet has an online store, a database of breeds and grooming 
information. There's also some furr stuff for the kids and a directory 
for every type of pet care business you could care to mention. 


It's Nomad idea! 


JUKEBOX MP3 PLAYER WILL STASH ALL YOUR TOP TRACKS 



YOU can listen to MP3 on your cornputer. You can 
fisten to I\/1P3 on your mobile phone. You can even 
listen to MP3 on your watch (see page 14). 
on earth can you find a beast capable of storing 
your entire album collection in digital format? 

The answer to this problem is on its way^ 
in the form of the 6Gb Momad Jukebox. 

Due for release in the US in a 
months and the U K soon 
the Jukebox is a USB, 
multi-format portable 
audio player and 
recorder. 

Good things 
come in small 
packages 

Far from being bulky, this high 
powered device weighs just 
Roughly the same size of a po 


player, it will hold over 150 albums or up to 2,600 
hours of spoken word. It features a line-in facility for 
analogue recording from external sources and can be 
to a four-speaker system, 
more mischievous among you will be 
disappointed to know that any of your 
pirated MP3 files will not play on the 
ukebox. This is down to the fact “ 
that the player is fully SDMI 
iant - for more details^ 
see www.sdmi*org. 

Creative - the company 
responsible for the Jukebox 
also unveiled its next 
gene rati on p o rta b I e p I ay e r^ the 
Uomad U MG. The new USB 
model includes a FM tuner, 
voice-record capabilities and can 
store an impressive two hours of 
music on a 128Mb memory card. 


BeOS with 
you all! 

MET users fed up with 
crajihes may be interested in 
something called BeOS. The 
developers, Be Inc, will 
make its operatmg system 
BeOS 5 available for free 
download. \{ incorixj rates a 
Web browser and email 
client. The makers boas I its 
reliable OS will make an 
average computer run like a 
top of the range model. To 
register your ifiterest, go to 
http://free.be. com. 





you laaffloraDA® on tb 

p..r.,nnalise your Website and Emajj. 

Your website address; www.yourname.inUK.com 

email addresses: anylhing@yourname.inUK.com 

Hosting with 10Mb webspace 
Web-based Personal Organiser 
Web-based Control Panel 
Net Access (just for the hell of it!) 

Options for FrontPagrf Extensions, Logs and more 

[Over 1200 inUK.com domains now active !] 

http://www.inUK.com 

































BACKCHAT 



Got something to say about the magazine or the Net in general? Here’s your chance... 
Emaii us at pi@paragon.co.uk, or send your ietters the oid-fashioned way to Practical internet, 
Paragon Publishing, Paragon House, St Peter’s Road, Bournemouth, Dorset, BH1 2JS 


Purple patch 

Do you have ary 
information about the 
rew freephone 
Purptenet? The gfst of 
their offer seems Lo be 
a monthly payment of 
£9.99 + VAT in return 
for free, unlimited 
weekend and evening 
calls. This would seem to suit me perfectly. Does 
anyone have any experience of the reliability of their 
service before 1 tske the plunge? 

At present I am with Freeserve 
(www.freeS6rvexo.uk) and find myself looking at the 
clock all the time with regard to the time (and 
money). Tve tried to sign up to Cal I Net 0800 
(www.caHnet0800xo,uk) tor what seems like months, 
but have had no joy and would appreciate any info 
any ot you might have. Thanks for a great maga 2 Ene. 

Sinrun 3 teek 



Purplenet (www.purpknet.CQ.uk) h one of tfie 
newest OBOO ISPs^ so weWe not yet received any 
consistent feedback about the level of service it 
offers. The figure of £9.99 you quote is actually for 
weekend freephone access only. For weekend and 
evening 0800 access^ you can expect to pay £50. For 
more information^ see this month^s 
fnfonation and keep reading Practical 
Internet for furthernews. 



LETTER OF 
THE MONTH 




I have today been surfing the sites 
publtshed in your extelleiil book^ 
free futernet Stuff, which was given 
away with sue 36, and am now 
waiting for all the freebies - such as the groovy Xray 
Specs - io arrive. 

One word of advice to any readers who are waiting 
for their free Seal 'n' Type keyboard cover from 
www^kador.com leafletl.htm. It’s only a sample and 
you actually have ta purchase the real product. The 
small print says: ‘The sample provided will consist of 
a piece of formed Seal ^n' Type for evaluation 
purposes.Tm therefore wondering whether if 1 
register enough times, the whole thing can be made 
from samples! 

Keep up the goDd work. Maybe you could publish 
this letter and send me a free something! Anything 
will do, 

Peter IiODiiyedr 

Giad you enjoyed the book, Peter. We^re not goin^ 
to give away a freebie every time a reader asks, but 
enjoy your Webcam - and your free keyboard cover! 


Every riionlli, Uie best letter we receive wins a splendid Zoom Cam 
vyebcam (pictured above). The camera is ideal for all sorts of 
multimedia applications including video capture, video mail and 
vldeoccmfenencing. Availcible En USB, PPC or [SA versions^ these 
garnerui ure perftxt for bridging Uie gap between distant family, 
friends and colleagues, 


PRACTICAL INTERNET 



fllT^ptt B . 


Britney Spears 

FftNPftRADISE 



Why the Net needs censors 

1 saw the letter, 'Censors will kill off the Net', in issue 
36 and would like to tell you why I believe censorship 
is indeed needed. I am new to the Net and would class 
myself as extremely liberally minded. At the age of 
dO, I could rot imagine anything offending me 
personally. 1 also understand that searching for words 
that have sexual connotations is bound to deliver adult 
material. 

Recently, my eight year-old daughter asked me to 
look for a Britney Spears V^eb site and, as I am no 
great fan, I typed 'Britney' into my Web browser's 
address bar followed by '.com' and pressed go. What 
came up was a sickening array of hardcore porn. 

I fail to see how you can stop Net users accessing 
such material when the search words are so obscure. 
Fortunately, my daughter was not looking over my 
shoulder at the time. 

Mac Tattersall 


We're sorry to hear Ujat you've inadvertently 
experienced the seedier side of the Net and can 
understand why you'd argue that online censorship is 
needed^ But you should aho consider the wider 
consequences of this being introduced. !l's a 
dangerous route to go down - read our feature on 
pages 85-70 in this issue. 

Jungle fever 

Online shop Jungle.Com may well have been booled 
out of the Which? Web rrEidcr-scheme (Web 
Watchdog, issue 37), but I have used it tour times and 
it has been fabulous. The store delivered on time and 
the value for money seems unbeatable. 

Danny Shine 


Your experience is not untypical of the service 
received by many Jungle shoppers. It did^ however, 
receive lots of complaints during its First few weeks 
online and that led to its problems with Which? See 
the update on page 33 of this issue. 


BrItnEy SpEars i& the subject of many 
Web sites, such as thEs ore at 
http;/,'''$u p erosity. b igpan d a. n et/b ritneyr 
but some have far dodgier cgntEnt 


CAUGHT 

SHORT 

I'm in cyber heaven 

Thank you for the free 
internet Stuff book with issue 
36. I've discovered a new ISP, 
Freenetname 

(www.freenetname.to.uk) 
wfuch has go I ra:st, reliLible 
connections, an easy to navigate 
site with oodles of online help 
for just about Emythirtg, an 
()8()f) helpline (wFtidi J got 
through to very quickly) and, 
what's more, they give away a 
free UK domain name. Tm in 
cyber heaven almost! 

Peter Griffiths 

Plug of the month! 

I'm a great fan of your 
rnayazinc and am delighted to 
■jay it's easily obkTloabte From 
my local paper shop iti 
Dartford, Kent. Keep up the 
good work. It would be a great 
honour if at any Lime you were 
presenting or listing sports or 
martial arts sites, you would 
consider mine. I was a 
photographer at the World Judo 
Champicnships and have 
created a site at 
hHp:4'WofltIjudo.org 
promoting judo in this country. 

Dave Quinn 


COMPETITION 

WINNERS 


I LAUY LUCK IS ON YOUR SIDE 


The four winners of the Epson 
Millennium Limited Edition 
prtnlers given away in issue 36 
were Mrs T Sinclair 
(Caithness), Mrs L Kennedy 
(Preston), M Chalhs 
(Hardwick) and Maxine Allen 
(Fairford, Glos). Fifty lucky 
readers will also receive a 
Kodak Picture CO voucher. 
Winners will ail be notified 
by post. 
































FREE DIGITAL CAMERA!!!! 


YeSf that is correct! We are giving away, FREE OF CHARGE 
a digital camera with each "GOLD'* hosting package. 

Dimera 3500 
Colour Depth 24bit 

2Mb Serial Flash Memory (Expandable) 

RS-232 Serial Port connection to PC 

Package Includes 

Any WWW, name.co.uk 
Massive 100Mb of Fast Web Space 
Frontpage Extensions 
MS Access & ASP Support 
Internet Connection 56k or ISDN 
PoP3 Mailboxes & Unlimited aliases 
CGI & Perl 5 Support 
Web Control Panel 
FTP Access 

All for £249 Call 0800 3891397 

www.orbitalnet.co.uk 

All Prices subject to VAT @ 17.5<ya Orbital Net Ltd Company Registered in England & Wales 3761505 
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The ultimate guide to spending money online 


Sky high, 
low prices! 

RUZZ IS the UK's latest 
low-cost airline to take on 
tine likes ot easy Jet 
(www.aasyjetxa.uk) and 
British Airway's Go 
(www.go-flyxom). Its site 
at www.buzzavray.com lets 
users buy flights to Berlin^ 
Otisseidorf^ Frankfurt, 

Lyons, Mi Jan, Parts and 
Vienna for rock bottom 
prices starting at just £50. 

From this summer, Buzz 
will aisD add four new flight 
routes to Hamburg, 
Marseilles, Helsinki and 
Bordeaux. 

Those who book online 
receive a further reduction 
of £2- an Incentive 
to use the Met 
to do your 
shopping- 



THIS MONTH'S TOP TEN MOST 
VISITED STOnES 


Vl^linR^^ THIS WIQNT H [M I LLi OfJS) V 




WWW. do wnln^irj. l:u rr t 


Bluemountain.corn 4 j 
CD now 3X 

3.f 

Map Quest_2,^ 

2,93 i 


C net. corn 


Freeshop.com 



Barnes 


WWW. barn esa nd no ble. c orn 


SOURCi: PC Dafta.com 


RECORD BREAKER 


A rare copy of the first printing of 
America's Declaration of 
Independence is set to go under the 
hammer at Sotheby's new auction 
site (www.sothebys.comJ. It is 
tipped to break all previous online 
auction records, with expected bids 
of around £4 million. 








Suited and 
booted 

IE you enjoy wearing luminous 
orange T-shirts from the Eighties, 
it's time you stepped Into the new 
millennium with a new wardrobe. 

River Island's new site 
(www.riverislandxom) is much 
more than a simple online brochure. 
With dedicated men's and women's 
lifestyle pages, users can profilE tito 
latest themes and trends from the 
catwalk such as \suited and t>Qoted' 
and 'biker babe'. 

Roll your mouse over images of 
the clothes to see them in further 
detail. Thene's also a storefinding 
facility for those shoppers who like 
to touch and feel their clothes 
before they buy, plus information on 
sizing and different payment 
methods. 



The document, which will be sold 
during the next four months, was 
found when a man from 
Philadelphia bought an old painting 
for $4 (£2.40). The document was 
concealed in tfie backing of the art 
frame but he had no idea of its 
value. Two years later, fie showed 
the document to Sotheby's who 
confirmed that he'd found one of 
the official first printings of the 
Declaration of Independence. 

David Redden, head ot Sotheby's 
Books and Manuscripts Division, 
said, ^^No other Declarations of 
Independence have been offered tor 
sale in the last several years and 
none is likely to, as the other three 
copies in private collections seem to 
be destined for institutions. This 
copy, therefore, is perhaps the last 


.SOTilKinM i 


opportunity to purchase a 
cornerstone document of world 
freedom and American History." 

The Sothertay's site has almost 
5,000 lots, with estimates ranging 
from £120 to £60,000 and higher. 
But if your balance can't stretch to 
this, Sotheby's has also started a 
second site with Amazon, 
www.sothebys.aniazon.com, selling 
lower-priced auction items. 


Valentines day rescue 



XF you're looking for a last-minute 
Valentines pressie or simply a gift to 
make up for the one you forgot, visit 
Easyshop (www.easysliop.co.uk} for 
a wide choice of sexy lingerie. 

From bras and briefs to garters and 
suspender belts, it's the ultimate place 
for finding a branded gift at a low 
price. Among its best-sellers are 
cleavage-enhancing bras. 

The store has seen sales soar by 
800 per cent since its launch last 
September and claims it's on target to 
poach ten per cent of Marks & 
Spencer's underwear trade, worth £70 
million, over the next two years. 



HI-ALTITUDE www.hi-altitude.co Lik 


c^^Mitude 








fF you're planning to slope off to 
the pistes, slide over to Hi- 
Allltude before you depart. This 
new shop for outdoor 
enthusiasts sells a wide range 
of waterproofs, fleeces and 
footwear for men, women 
and kids. Aimed at skiers, 
sailors, snowboarders and 
campers, it aims to offer 
the UK's lowest prices on 
top brands such as Regatta, 
Craghopper and Trespass. 
















































NETSHOPPING 



Beat that crazy 
trolley dashi 

I. ike many countryside 
dwelle^^s, Hazel Morris 
loves ttie fresh air and tfie 
great outdoors^ But it does 
have its disadvantages 
when it comes to shopping. 

Hazel is miles away from 
the nearest shops. She has 
also recently had a hip 
replacement, so her 
mobility is resticted. 

Therefore^ It seemed only 
natural that she should turn 
to the Net to get her weekly 
grocery shopping. When 
she heard that Tesco 
(WWW. tesco d i rect xo m) 
offered online shopping, she 
placed her order. 

Hazel has found the 
service hugely helpful. Not 
only does it take away the 
hassle of having to go 
shopping, but she believes 
that she's saving money 
into the bargain. 

'M think if s wonderful 
that 1 can sit in the comfort 
of my own home then place 
my order/" she says, just 
have to click the mouse, sit 
back and wait for my 
shopping to be delivered. I 
can search for specific 
items or browse if 1 want 
to. You could say this is a 
less sociable way to shop, 
but I think it gives me more 
freedom when it comes to 
regular supermarket 
shopping, as 1 still go in 
store to buy simple top-up 
items. 


Do you have a favnurile 


shopping site? Send a pic lure 


of youi'self with your story to 


pi@paragDn.CQ.uk with the 


heading Shopaholics 


WEDDIIMGS 


Get ready for your big 
day with Net 
Shopping's guide to 
bridal retailers 

XE you^re getting married, there's 
no doubt that you'll find all the 
planning and organising a 
stressful experience. And even if 
you're not getting married, 
there'll undoubtedly come a point 
when you'll need to buy some 
wedding gifts. Make life easier 
with these siies.,. 



mil ! 






Web Weddings 

wwwHwebweddings.to.uk 


Helps with stag and hen parties and still promises 
your wedding will be a perfect day 


I li‘7«l ' ^ ^ O^DOO toward^ * i 

I "'*n your wedding 
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lift ihot) 




Confetti 

wwwHConfettiHCOHiik 


With shopping and competitions, there doesn't 
aiopear to be much groom for improvement... 


< 


The Weddiiifi 

Ljs( 


- r^lHSI 

^ The Wedding List 

WWW,! lie weddin g 1 ist.com 


All this site offers visitors is wedding gifts and 
registry, however it manages to do it in fine style 
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Cyprus 
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Web Weddings 

www.weddinqs.co.Lik 


You won't lose your direction with this directory 
offering advice, shopping ar^d help 
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The House of Ronke 

ww w.users.g io bai ner.co. u k/- ron ke/ 


House of Ronke specialises in Afrocentrie wedding 
gear, with some beautiful Gahnalan wedding gowns 


WeddingSmm 




WtieMar i» Om 


Wedding Services 

WWW. wed d I nq- servif e^.c n.iik 


Wedding Services offers a comprehensive service for 
brides, grooms, best men and even guests 


a ?w wetiai tjcr rsiorw y ’t" 

'Blract 


^ JeM&re&Poirandtrs crters 

tksien ujiiEOSUiJ 

; ueiowiratws 

Qnter for m 


Veils Direct 

ww w,vei Isdirect.n d I rect.co. uk 


Your search for wedding gear on the Web certainly 
won't come to no avail with Veils Direct of Wales 
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NET^HUPPiNG 




OFF YOUR 

TROLLEY 


COLLECTORS 


Gold Sovereigns 

ww w.gci q nsxo. uk 


Pewter 

www.pewter.co,uk 


Stanley Gibbons 


iMi:n.t Tilt: snow t- 
ft AOTOllKAl'll .SHU*' ON 


Grannie Used To Have On 

w ww.g ra nniesusedto.co. uk 


Autographica 

www.a Ljtog rap h i ca .co.uk 


[TOPSHOP 


Sweet Memories 

www.vinylrecords.co.nk 


Madonna Ultography 

WWW. ma door a n eicom/u I tiog 


GIVE YOl IR HRFniT HARR A 
WnRKnUT AT THESE NEW SITES 


Antique hunters and stamp 
collectors alike are |J|k 
all catered for on 
the Web 


Cool as ice 

Diamonds have Just become 
mo re affordable, thanks to th-e 
Ice Cool site. Specialising In 
18 karat gold diamond 
jewellery, Ice Cool 
(wwwJcEcooLco*uk) features 
a colicctiun ranging in price 
from £50 to £700. 


EVER spent weeks trying 
to hunt down that elusive 
Northern Soul 7" in local 
record shops only to he 
faced with 

disappointment? Browse 
some of the collectors 
sites on the Web and your 
luck may just change... 


Not the type seen on Frank Butcher^s fingers^ but 
ins lead a wealth of resources for numismatists 


Premium policy 

If you^re Intending to buy car 
or travel insurance over the 
next few weeks, take a look at 
www.lnsurancewide.com, a 
now site tliat offers guick 
policies with a minimum of 
questions and form filling. A 
quote can be provided online. 


Rasie a tankard in toast to Pewter, the only place on 
the Net for pewter collectors to get trading 


No rieed to monkey about in dusty old stomp shof^ 
when you can just head straight to Stanley Gibbons 


Wheely great! 

Do some shopping and get the 
chance to win the car of your 
dreams at the same time! The 
site, Win A Car, 
(www*wlnacanco*uk) lists all 
the best fi-ee online car 
competitions for Porciies, 
BMWs and the like. 


Were not sure exactly what grannie used to have, but 
were hoping it wasn't a pair of antique dentures 


Want the autographs of Bruce Willis or Sheryl 
Cro'W? Choose your celeb and head here 


Top tunes 

Top Shop has revamped Its 
Web site and added a new 
music store to its pages. In a 
tie-up with Universal Music, 
visitors to the Off the Wall 
section of www.twps.co.uk 
can create a customised CD of 
ten dance tracks for £9.99. 


Buy and exchange Madonna memorabilia here, the 
owner of the site is clearly mad on her 


Turn on, log-In and start tracking down those lost 
punk, soul and reggae singles 



Ri 
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FEAT URE: NET ON THE MOVE 








Want to get online 
wherever you are in the 
world? STEVE PATIENT gets 
out of the house to show 
you how to log on when 
you’re on the move 

ou're packed like sardines in the tube^ 
hurtling under the ground, but youVe still 
forced to listen to someone^s conversation 
on their mobile. Phone owners have the 
ability to call from wherever they happen 
to be, and now Net users can benefit from anytime^ 
anywhere access, too. 

We're not just talking email, either. It's access to all 
kinds of data you miss when away from your computer. 
There's basic information such as train timetables, 
film guides, your bank account and so on. Bet 
soon, your personal programs and data will 
move to the Net as well. Your contacts, 
diary and even applications will be there. 

Anytime, anywhere Net access could 
be a sociai and business necessity, 
not a luxury. 


You’ll find much of the 
software mentioitod in this 
article on tho covet CO 
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Foreign affairs 

1£ you^re traveHing abroad and want Net 
access, first decide how much you need. If 
ifs just emoi1 you're after, then you might 
find a cybercafe^ or even a dedicated hotel 
terminal, where you can access email via 
a Web page. Webmail is easy. 

If you ueed direct access, first make 
sure yoiir 1%P supports roaming access 
from the country you^re visiting. This way 
you can avoid international call rates and 
also rule out froc ISPs. If you don't know 
who to use, AQL is a great choice. 

Neict, check what kind of phone 
connectors are in use at your destination 
and get the appropriate cables and 
adaptors, feleadapl sells regional 
connection packs which should solve most 
connection problems. Consider power 
supplies too. Only the UK uses 240u 
50cycle supplies. Yaif H need either a power bansformer kit With adjustable power supplies or a new kit If your kit uses 
batteries, make sure to take spares and, ideaity, rechargeabtes (with a charger suitabte for the destination). 

For mobile phone connections, check local coverage and the network type. Even if you iiave tfie rigf>t kind of phorie, does 
your network have a reciprocat arrangement with the local network? Ask. Tf you need a different phone, arrange for one early 
and make sure you get the right kind of data or TrDA connector and cable to connect to your iaptop, PDA or organiser. 

You TFEay FiE?ed a different moctem as vi^eiL You can check a lot of this with the country's embassy and on the Web sites of 
mobile phone manufacturers. Finalfy, If possibie, ask someone who has been there before. 



to Teie Adept's 1 

Secure Oniin« Catalogue . r 





Fui luiJii]fV mulMlw pfo(«s9iortaH, qettinfl 
iFmr ndfrtMOtt Of hdn4-held PUA connected 
K cntKal for bu&ine&^. Lmail, Itix, COfpMM# 
IAN amess and dthar intQtnei sflrflcss Eire 
MW Mce^sltlffs tar competing successfalty 
in B global (M^Dnomy. 




lelvAdAflt etn MWe yniir rampany Ume, maney and Blrsaa by 
Vippfyinq ynur fdalTwirh the equipment 9Ad tho femoio accoss 


DESfiite being ahie to ^landardisb on a wide variety erf software and cOfnmimitation 
pro^tocols, hardwart’ varies between countries sn travel prepared 


The business sector adopted nnobile phones early 
because they gave a competitive edge. It has adopted 
mobile Net access for the same reasons. We all benefit 
from mobile phones now. Similarly, we wilt all soon 
benefit from mobile Net access. 

Whether you're visiting friends, travelling abroad on 
business or sightseeing, mobile Net access is desirable, 
available and affordable. More importantly, Net 
companies are springing up to supply content targeted 
at Net users on the move. 

Portable planning 

There are two basic methods of accessing the Net - a 
fixed telephone line or a wireless link. Most portable 
Net access devices can use either but, if one is 
available, a telephone line is faster and cheaper than 
the wireless option. 

Portable Not access devices run from portable PCs or 
Mac iBooks through to sub-notebooks and organisers 
such as die Psion 5mx organiser, PBAs (Personal 
Digital Assistants) including 3Corn's Palm series and 
Handspring's Visor - all the way down to the new breed 
of Internet-enabfed smart mobile phones. Which 
combination of access method and device you choose, 
depends on how much you're prepared to spend, where 
you're going to connect to the Net, the kind of services 
you want to access and the amount of kil you're 
prepared to carry. 

A laptop computer with a 56k modern and a fixed 
phone line currently provides the performance and 
features of desktop PC access. New laptop PCs start at 
around £1,000, but any second-hand laptop will do tor 
basic Net access. 

With a bit of scrolling around, wide screen 
organisers can often be used to view standard Web 
pages. PDAs and organisers with low resolution screens 
need specialised browsers, so the pages are reformatted 
to make Web browsing practical. Net-iTiabled mobile 
phones, called Smart phones, use WAP (Wireless 
Application Protocol) to cope with the Net. The SMS 
(Short Messaging Service), while often supported by 
ISPs, has limited uselulness. 

WAP Net services supply information in a format 
suitable for the tiny mono screens of mobile phones. 
Services are only just beginning to appear, with Orange 
(WWW. 0 range. COnUk), for example, offering a WAP news 
service from ITN on its new Nokia smart phones. 



* 5<Hid <nd [EccMi Artlti 4fi |4Ur 
hmdhfU 

* Sand Tilin'II hi ippnpiMvJi^ 
PiRV iPnwjtrt 
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3Coifi'^ Palm Is probably the single most useful personal elettronic 
devict ever Invented and Handspring has improved on it with the Visor 

Portables, organisers and PDAs can also access the 
Net via a suitable mobile phone. This will be one that 
either uses an external modem, or via a mobile phone 
with a built-in modem). You'll currently be limited to a 
speed of 9,600hit_s/s (as against speeds of up to 
50,000bits/5 tor landlines) and the connection costs are 
far higher. 

You have email 

Arguably, email is the most Important Net service. In 
the UK, you simply set up your ISP's details in the 
portable device's email application. Then you dial up 
using either a modem built into the device, or an 
external modem designed to work with it. See our Psion 
walkthrough over the page. When you go abroad, the 
whole process gets far more tricky. 

There are three main compatibility Issues for making 
landline-based Net connections from outside tfie UK: 
telephone jacks, dial tones and modems. A separate and 
fourth issue is call costs. Telephone jacks vary from 
country to couotry: see the Foreign Affairs box out. 

Non UK dial tones may confuse some moderr»s giving 
you biind dialling - telling the modem to dial without 
waiting tor a dial tone. 

Another issue is that the modem itself may not work 
regardless of whether or not it's legal (approved for 
use) in the country you're visiting. Hxternal modems 
may require a different mains voltage or frequency. You 
may also be in a hotel or company with a digital phone 
system (in the UK. too). Connecting a standard modem 
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GSM 

Global System for Mobile 
CommutiicalEons. This digital 
mobile protocol is the standard 
across Europe, the Pacific and 
much of Asia ojid Africa. 

IrDA 

Infra-rL'd Data Association. 

This defines .sfandards for data 
transmission between ctevlces 
with infra red links including 
PDAs, PCs, organisers, 
cameras and printers. 

LAN 

I ocal Area Network. A private 
network found within companies 
and other organisations. 

PC Card 

A removable card fitting a slot 
common in laptops, but rare 
elsewhere. They uFied to be 
called PCMCIA cards and can 
incorporate modems, memory, 
hard drives and other devices. 

PDA 

Personal Digital Assistant Art 
ill-defined name once reserved 
for pocket sized, keyboard-less 
organisers with built-in 
handwriting recognition. 

POP 

Point of Presence. A local 
number which enables you to 
connect to your ISP's data 
lines locally instead of using a 
long distance phone connection. 

Roaming access 

Connect to your ISP from 
various countries using local 
POPs to avoid inlernaliotial 
call rales. 

Serial 

As against paratlei. Serial 
devices transfer information 
one bit at a time, while parallel 
devices can transfer severai 
the same lime. 

Synchronise 

Efjsure the files, email, faxes 
on two or more computing 
devices aie alt the latest 
version or at least contaia the 
same information. 

Transfer rate 

This is a measure of iiow much 
data is sent each secorid. it's 
quoted variously as bits/s, 
kiiofaits/s, bytes/s_and 
kUobytes^,. It's Important to 
comp»e like witfj like. 

WAP 

Wireless Application Prot^ffil. 
B^iucady, a method whleh 
enables data - inolucEng data 
frdm the Net - to be-deUvered 
to a mo'biic phone rffiairntfjf 
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FEA t URE: MET ON THE MOVE 



INTERNET ACCESS WITH A PSION 5MX 


FOLLOW THOSE STEPS TO SET UP VOUH PBtON 5MX FUR INTERNET ACCESS 



? ffrht h tn 5Cl up the Psion Sftik foh dial-up 
Nei access from the System menu. Enter the usual 
details of ph&ne uumtiep DMS settiny^ and so on. 


This IS foi- a fast, landline connection, so we're using 
Psioii^s PC CarfI adapter whicfi plugs Into the data 
port at on the back of the Psion 5mx. 


The 5bK faK/modem PC Card goes Into the slot. 
Once this Is done,^ & phone cable is attached to Its 
cable connector 



It nemains only to log on^ followed by uploading and 
downloading cmalL This works fine and there's also 
a Psion S Web browser on tlie PsiWiii disc 



THE BEST GUARANTEE FOR TROUBLE-FREE 
PORTABLE NET ACCESS IS LOTS OF PLANNING 


to a digital phone system wilJ usually kill it due to the 
hiyhor voltage encountetedn 

One way around connection problems is an acoustic 
coupler. This fits over the phone handset and warbles, 
IVlany dismiss them as slow and unreliable, but they can 
provide faster connections than mobiles at lower costs. 
Konexx (www.konexx.com) makes the best and you can 
get some usage tips at http://wrybreadxomAA/ryRoad/ 
gad gets/co jpler.htm. 

International calls to your UK ISP are ridiculously 
expensive, unless your ISP 
provides local POPs (Points of 
Presence). UUNet 
(www.uunet.com) is the biggest and 
has more than 2^000 POPs in 24 
countries. Mind you, UU Net's branded I SB Pipex 
(www.diaLpipex.com), also has Wehniail, which is 
accessible from any browser in the world. 

For email, Webmail wins hands down in the cost and 
simplicity stakes, especially if you have access to a 
cybercafe, other commercial Net terminal ora 
computer belonging to a friend or colleague. Also, if 
you find yourself abroad with access to a browser, it's 
cheaper and easier to have your email redirected to 
a Webmail-based system than phone home. 


Field work 

For purists, portable Net access 
means being able to connect 
whenever they like, 
without using 
phone lines. This 
means you need 
a wireless 
connection, but 
don't worry, it's 
pretty straightforward. 



Far thotft on the move it makes sense to keep all your services in one 
place; on tfie Net. Companies spriitqinn up to offer this include 
Room33 - www.room33.com 

You connect your PDA or laptop to a modem (though 
most laptops now have built-in modems) which connects 
to a suitable mobile phone one with a data connector. 
The mobile connects to your ISP and you can transfer 
data at a less than blazing 9,600bps. Organisers from 
Psion or Palm (and many others) can connect to a data- 
enabled mobile phone by cable or using IrDA, which 
cuts the clutter, A technique called UMTS (Universal 
Mobile Telephone System) is set to extend this to more 
than 64Kbits over GSM phone networks in 2000, 
although it^s not clear how the service will be offered. 

As early as 2002, though, you could be using third 
generation mobiles which use the more efficient Net 
style of packet switching, rather than GSM circuit 
switching. This will provide always-on mobile connections 
at up to 2Mbits. Visit www.itu.int/lmt and drool. 

For UK mobile phone users, NetConnections are easy 
for Europe, most of the Pacific area, Africa and Asia. 
This is because the digital GSM 900 standard is 
ubiquitous. You can connect as long as your telephone 
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Hannah was wasted. 

Last night she’d partied in four 
different time zones. 




FEATURE: IMET ON THE MOVE 



SYNCHRONISING WITH PCANYWHERE 


HOW TO USE PCAMYWHERE TO GYNCIIRONIGC AND CONTROL A PC'S FUNCTIONS 


I actoi ijjfci ^ I 


^1 

> 1 ^ 

BfA ^mmrn WW 

hkdPC J[ rr-nlbr 


rwwouv 



ifc > > > 


Gel Syniarileci'5 pc Anywhere at: http://www.iyriiariti?t; 
.carri/pc.mywherr/ Since it can become a hrtjsl 
machine, ft can be operated with any PC^ 
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DHfCT HWfH WlWffK 


The ilrf;lttop mnnhine running Wfnftows NT hete i5 
connected via a seriai cable, but it could be over a 
inotJem link,^ TCP/JP connection (bilemet) or a LAN. 


CmrttFiK 


Wid Jt fifi 
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ItHSlS 

Elwwftln* 00:1)^09 B'm/mf. 

Tm Rttrui^ flltOVflO 

IL192 
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pcAnywhero telis you wIikhi il'^ tinii^fied. fn ttii;; case 
it oniy had to copy twn files and synchronise five 
files, but it can handie any number you throw at it 
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pc Anywhere is now runnirrg on both systems. Choose 
the File Transfer option and you^ll see the folder 
contents shown in the panes on both compttlers. 



Once finished^ pc Anywhere reverts to remote control 
mode. The laptop's live screen will appear in a 
window and you can control its functions from here. 


icrvic^ provider has a I'oaming agreement with owners 
of a suitable local cellphone network. 

In Japan and the US, it's trickier. The US has a 
mixture of analog AMPS, digital TDMA^ GSM 1900 
(incompatible with UK GSM 900) and COMA mobile 
networks. Japan uses its own PHS standard. YoudI need 
another phone for these areas. 

The features on offer 

OK, it^s time to make some decisions. As previously 
mentioned, there are trade-offs involved in portable use 
of the Net. The most portable solution is a WAP- 
enabled rnobile phone such as the Nokia 7110. 

However, it/s also the most limited in terms of access as 
well as being expensive to buy and use. 
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AcDustic couplers art surprisingly 
effective - for example when only a 
payphone h available. One of the best ii 
made by Kanexx 


Almost as portable is the Nokia 9110, which 
combines a mobile phone and a Net^enabled organiser- 
though you can't use them both al Ihe same time. It 
doesn't use WAF^ instead you access normal Web sites. 
Make sure you turn off the graphics, or you may die 
waiting for pages to load. 

When you're looking at POAs, you're looking ai 
Palm, though many other PDAs are avaliable. Pay a 
visit to www.handheldS'direcLco.uk for prices and 
comparisons. The Palm VII comes with built-in wireless 
connectivity, but only for parts of the US. 

To use a PDA with a GSM mobile phone in the UK, 
you need a cable. You may also need a modem, depending 
on the phone. With IrDA (infra-red) enabled phones, the 
Ericsson MC218 for example, you can make a 
connection without a cable or modem. Visit www.3- 
lib.co.tik/wireless.htm for lots of helpful information. 

Trugori (www.trogoncomputers.com) makes a 56K 
external modem for the Palm V, but seems reluctant to 
sell it outside the US (it works here). For modems 
suitable for CE palmtop devices, check out 
viAww.mobtechxo.uk. 

Exportech (www.exportech.CO.yk) sells the Pegasus 
external 56K modem for around £115, which works 
with Psion and Palm organisers. Bui we couldn't find a 
PC card adaptor for the Palm. If you sell one, or find 
one on sale, write in and tell us. Psion organisers are 
great for mobile Net access. They work with IrDA or 
cable connections for mobile phones, with a standard 
external modem using the Psion null-modem adaptor or 
with a PC Card modem using the PC Card adaptor. The 
Series 5mx even handles SMS. Trot across to 
www.rtiobile.psiori.com for the details. 

Which brings us lo laptops. Frankly, if you're toting 
a laptop, weight isn't an issue. For fast connections, use 
an externaf or internal modem and a landline. 

Otherwise conned via a suitable mobile phone using 
IrDA or a cable. 
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keep 

your 

bread 


no subscription fee 
to UKOnline means you'll 
save around £12 per month 

that's a lot of dough ^ 


free call; 0800 053 0620 

WG aim to got you online within 1Q minutes 

100% free internet service 
nil online calls charged ot local call rates 
www.Likonline.co.uk 
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online 


FEATURE: NET ON THE MOVE 


IF YOU FIND YOURSELF ABROAD WITH ACCESS TO A 
BROWSER, IT'S CHEAPER AND EASIER TO HAVE YOUR EMAIL 
REDIRECTED TO A WEBMAIE SYSTEM THAN TO PHONE HOME 


Hot sync heaven 

Perhaps the bigyest headache wher you start using 
mobile, as well as desktop computers, is file and 
message synchronisation. Microsoft provides Briefcase 
for Windows users. Briefcase synchronises files by 
ensuring only the latest version is present on both 
systems. Excellent third party software includes 
Laplink.com^s eponymous Lap I ink 2000 product- 
wwwJapiink.COni and Symantec PC Anywhere - 
www.syniantec.com You can even run apps remotely. 



Briefcase is available on Windows CE devices but all 


practical PDAs include Windows file synchronisation as 
standard. You may need third party support fur Mac file 
synchronisation, though, Psion'^s offering is PsiWin, 
which works with a variety of software organisers as 
well as synchronising files - but always check software 
will do what you require and ask for a demo. 

Along with synchronising software you may need Net 
applications, usually a browser. Third party browsers 
are available for Palms and other PalmOS-based 
systems such as the Visor Ynuhl find links on the 
company's Web sites. Psion supplies one on disc you 
can install from PsiWin. 

In general, though, the basics you need for Net 
access and transfer between your portable device and a 
PC are included as part of the deal, Mac, BeOS, Linux 
and other connectivity software usually has to be 
bought or downloaded from third parties. 


If you b.pgnd your life travelling 
the worltf on business you'll find 
Warrior, at www.warrior.com, an 
indispensable asset - but you'll 
have to pay fur it 


Should you break free? 

Although fragmented, mobile and wireless Net access is 
becoming simpler. This is because hassle-tree, high 
speed Net access - fully integrated with mob tie 
telephony - is an easy sell. Telephony and data carriers 
are converging on a set of solutions, though it's still a 
few yea rs off. 

In the meantime, there's no one-size-fits-all portable 
Net access solution. Requirements charge depending or 
what services you need, what you can afford and where 
you're going. The best guarantee of trouble-free 
portable Net access is planning and preparation. Be 
aware of what you'll need at your destination and buy it 
before you leave. Where possible, always ensure that 
you can access the Net from your home or office, using 
the kit you plan to take with you before you go. All 
that's left is to enjoy the freedom of using the 
Internet on the move. 
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Co ffes & Tvlel Cafes 
Realaurartt Guidy i 
Laalop Ma^az^rtc; 

Laptop Dfscu^siorts 


Welcome to the warriorcom* library! You’ll find 
our library to be a great resource of Information 
for the mobile professional. 


James Gardener, 34, Tyne 
and Wear: Worked in USA* 

work for a publishing house that uses IVlacs, 
so the Apple iBook is a godsend. Although quite 
heavy compared with other laptops, I had no 
problems getting online in the Stales. New 
iBooks actually come witfi bK phone and plug 
adaptors, but I jitst took them off and 
connected with no problems. The funky 
tangerine casing also makes me the envy of 
graphic designers everywhere," 


Michael Stevenson, 24, Hull: • 
Travelled in South America 

"'While travelling around South America, 1 was 
surprised to find a shop which 
rented Internet FCs in the ancient Inca city of 
Cuzco in the Peruvian Andes. 

For the small sum of 20 Sot (approx. £3,50) I 
gained an hours internet access to catch up on 
news back home, email and take a look at 
travel information for the next leg of my 
journey North to Equador." 

Trevor MeShmooze, 29, London: • 
Travelled and worked in 
Argentina 

"When you get Into troubie that's when the Net 
really comes into its own. I lost my credit card while 
I was away. Instead of having to make phone calls 
to my bank back in the UK, 1 did all my 
communication over the Net, which saved me a 
fortune, Beirsg a relatively poor continerit rnost 
people can't afford computers, but cyber cafes are 
very popular and hoiirfy rates cheap." 
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Charlotte Uvken, 
20, London: 
Travelled around 
Britain 

'I'rn Iroin Worway and am 
curret^Uy travetflng around 
Europe by Inter Rail* Using the 
Internet on the move is vital to 
help me check my emails and 
stay in contact with my friends. 
Vve been using Internet cafes, 
the prices are relatively cheap, 
the PCs are good quality and 
it'^ a rfiaxed environment to 
contact people in.^^ A 


Nick Sweeney, 26, Oxford; 
Worked in Amsterdam 

“When working in Amsterdam, Td have 
been test without my Palm 111. It 
downloads nty mail to read and compose 
replies offline, and keeps things in sync 
with my Excite Planner* I can even check 
my favourite sites with AvantGo. Now, I 
only wish 1 had Uje Palm VI I, which does 
ail this wirelessly...^' 


Claire Moor, 32,* 
Cambridge: 
Travelled in Japan 

^I recently spent six months travelIfiig 
around Jafwn and found my Palm V 
personal digital assist^t Inv^uable 
for sending emails and organising my 
life on the move. Just one word of 
, warnings the telecom standards in 
Japan only allow you to use certain 
types of mobile, so you'll probably 
have to get a new mobile when you 
get thcre.^' 


Kathryn Twyford, 
21, Bournemouth: 
Travelled in Greece 

'The Internet was my lifeline 
whilst working in Greece last 
sufumer. I used Holmail to keep in 
touch with family and friends 
using the computers on site at the 
resort and also booked my return 
flight home - my trip wouldn't 
have beei tlie same witfiout It/' 


Karen Hollocks,24, 
Bournemouth; 
Worked in Cyprus 

''While working in Paphos in 
Cyprus I used my laptop and 
mobile phone for connecting to the 
Internet so that 1 could catch up 
on emails and contact my friends 
back home. I also visited ait 
Ifiternei cafe to cut rny costs. They 
were offering half an hour's Nei 
access for the equivalent of around 
£1.50, Nice coffee, too." 


•Jennie Drew, 25, 
Northampton: 
Worked in India 

"I used a laptop In India. 
Plugging your modem in isn't as 
easy as it souaris^all vviring is 
decidedly dodgy and liipsL phone 
sockets are a jumble of wires, not 
jacks. An expensive and 
frustrating!/ slow solution is to 
use a mobile phone. AH TSPs are 
government owned and teere is 
no incentive to provide good 
service, or even a connection, for 
days on end." 


Harley Brown, 25, • 
New Zealand 
Travelled In Fiji 

'The ffrst slop on my kauels was 
Fiji and one of fny hosts there had a 
computer hooked ug to the Web. 1 
went straight online and spent time 
settdtng and receiving updates from 
all any-irlends lo find out all about 
their sordid affairs! Borrowing 
edfripment meant 1 had no hassles 
with postage or long distance calls, 
it was great/' 


Tim McCann, 30,0 
Christchurdi: 
Travelled and worked 
in South Africa 

"I was sitting out In the sun at 
Cape Town's finest hotel Villa Via, 
drinking beer and looking across the 
bay to Rofaben Island. Bd^ind nie_rose 
the mighty Table Mountain and there 
in front of me, rested my tkiy laptop. 

1 took a picture with my digital 
camera and emailed It 7,000 miles 
back to my folks ai home in a matter 
of seconds/' 




PRACTICAL INTERf^lET 












Under Construction 


A more practical Practical Internet 


YOUR favourite Internet magazine gets an exciting new 
look from issue 40 with an even easier to read design, 
plus more hands-on features and additional step-by-step 
tutorials. You'll also find great new sections that will 


help you make the most of the Net Don't miss out. To 
make sure you get a regular copy of Practical Internet, 
call the subscriptions hotline on 01202 200200 today 
or see the special offer on page 48. 


The new look Practical Internet starts from issue 40. Look out for it from 6 April 







BACKCHAT WEB WATCHDOG 


mmmim 



Been ripped off by an ISP or an online shop and can't get a reply? 

Let Practical Internet's trusty WEB WATCHDOG get some straight answers 


Net with no costs 


Plfta^e arid me to the list of many emails you must have 
received about the freephone ISP, CallNctOSOO, J 
initially tried signing up with the service on 6 
Movember 1999 and have also tried via the telephone 
several times, but to date Tve heard nothing and still 
can't access Lhe service. I think that maybe Tm not the 
only one! 

Eric Pyrah 



W&b Watchdog chased up Call Net and 
this is what the company's spokesperson 
told us: 'We fatly understand that Mr 
Pyrah, and indeed hundreds of thousands 
of other UK Internet users^ wish to go 
online with CallNetOSOO as soon as possible^ In Eric 
Pyrah's casCf we have been unable to process his 
registration to date as he did not give his full address 
details on his applicatioii nor did he leave a contact 
telephone number sc that we could call him. However, 
given Mr Pyrah's keenness to use CallNetOSOO, we 
obviously do not want to delay him any longer than is 
necessary. If he supplies us his full address details and 
telephone number either directly or through Practical 
Internet magazine, we wilt issue him with a priority 
application form. Once this is completed satisfactorily 
and provided Mr Pyrah's application Is approved, we 
will then ensure he Is able to use CafINeiOSOO within 
24 hours." 

Hope that sorts everything out for you, Eric. If you 
want to send your application through us, well happily 
do the rest for you. 


He's no hacker, he's my brother! 

A few weeks ago I signed up for AOL's IOC free hours 
offer. However, after about 30 hours of free time, 1 
found I was being charged the standard rate. T phoned 
AOL and was told another user ot my account must 
have given my password to someone in the States who 
was using it to go online. The only other person using 
my account is my brother who is fanatical about 
security and wouldn't give our password to anyone. 

Tven though the charge was only £3, AOL wouldn't 
believe our password had been compromised. For that 
£3, they've lost a customer. 


9 ; 


MG Millward, Pnwys 


Web Watchdog tracked down AOL 
spokesperson Joss Cole for you and this 
is what she had to say: 'W^ take 
security extremely seriously at AOL UK, 
so we would urge Mr Miliward to get in 
contact with us in order to investigate this further. AOL 
UK has a highly comprehensive security policy. We 
have a dedicated in-house team which develops policy 
and tackles security issues. Members can always 
contact member services free of charge." H/eh 


Help keep the internet 


web 



Watchdog suggests that you get back in 
touch with either AOL or ourselves, with your account 
name and a daytime telephone number. If the problem 
isn't sorted, then we can follow up your problem In 
greater detail. 


X-Stream annoyance 

I just wondered what the deal is with X-Stream's trial 
Z4/7 OBOO service. I have tried over bOO times to 
connect in the past week and still have no connection. 
The service status seems to be running fine even though 
BT ensures me there's a fault 1 would like to know if 
anybody has managed a connection yet. 

Tom Cook 



Web Watchdog tracked down X-Stream 
spokeswoman, Lisa Heffron, who said: 
^The X-Stream trial Is based on 
offering a quality service to a revolving 
and randomly selected group of users to 
ensure that wo can deliver without the problems which 
have plagued other ISPs, who have underwhelmed users 
by rolling out a service without fully testing capacity to 
deliver. 

'X-Stream offers a reliabie and respected 0845 
service which wllf be replicated via 0800 once testing 
has been completed. Indeed, X-Stream was voted fourth 
best ISP by Practical Internet readers in the Readers' 
Awards (issue37}." 


Update; Jungle.Com 


ONLINE retail giant, Jungle.Com, has l>eeo restored to the 
Which? Web Trader scheme after successfully addressing 
its customer problems that were reported in last month's 
Web Watchdog. 

Jungle was booted out of the scheme tol lowing a tiood ot 
customer complaints in the run up to Christmas. Company 
CEO Steve Bennett also faced a grilling from Anne 
Robinson on BBC I's Watchdog programme. 

'dtingle have given us an assurance that alt their 
procedures and problems have been addressed/' said 
Which? Online spokesman Alan Stevens. '''All Web traders 
are being monitored continually and we will be keeping a 
close eye on Jungle." 
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Call net is making Internet access 
tree - if you can qet connected 
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WE WANT TO 
HEAR FROM 

YOU! 


GRIPES SORTED HFRF 


you hit a problem with 
your Internet service 
provider, a Web site, 
software package or an 
online shopping service? 
Write to us at Web 
Watchdog, Practical 
internet, Paragon House. SI 
Peter's Road, Rournemouth, 
BHl 2JSt or send an email 
marked ^Watchdog' to 

w Lite h dog':j pai'tUjOfi. c o. n k - 

pleiise note that we Ctinrtot 
guarantee to provide a reply 
to every letter received. 
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Umm..- 

mon chene, err.,, 
les yeux tres formidable, 
umm... les cheaveux sons 
SandwKich de jambon, 

I Si I -VO us plait? 


My 

&od, doesn't the 
idiot know that despite 
being a foxy French lady, 
I can still speak perfect 
English 


FFATURE 


Learning anotl 
involve turgid i 
classes. ALEX 
GCSE German 
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FDMURC: LEARN A LANGUAGE 


■ Oh 

brother, does he 
really expect to get 
anywhere? He needs to 
brush up on those 
language skills ^ 


f your grasp of foreign languages is about as 
convincing as a character from the Fast Show, 
yoi/re not alone. Although there are no offioial 
figures to back this up, it^s tair to say that most 

_ Brits can^t speak more than a few bastardised 

words of any foreign language. When it eomes to 
making a concerted effort to bond with our global 
neigfibours, we're about as enlhusiaslic as a bunch of 
turkeys at Christmas. 

But with a new milleuniuin well under way and those 
summer holidays starting to beckon, there's never been 
a better time to take up the challenge. Even you home 
computer bods are likely to run into those scary people 
we call foreigners. According to NUA Internet Surveys 
(wviw. n Lia* i e/su r vey s/ho w_ni an y on I i ne/i ndex. h tni I), i n 
the UK there are 12.5 million people online out of a 
total of 201 million in the world. Around 35 million 
come from Europe, 33 mfllEon from Asia and the 
Pacific and five million from Latin America. As much 
as it inconveniences us lazy Brits, not all of these 
people can speak English. 

But as luck would have it, Pructicaf Internet has 
spent some serious time plundering the best language 
resources on the Net. Now they're sitting right in front 
of you, all you have to do is follow the U RLs and have a 
go. A new job, new friends, even a new love. Who 
knows where it might lead... 


TrBvIang'i site 
{www.travkn g* tonVIanii iiBqes) 
is an e^tcellent pl»&« to ftart 
leartting a language 


Foreign Languages for Travelers 

Frcmdsprachen Ou' Reisrnde 
Laui^s EtxiuieriTS pour Voya-gcurs 


FOLLOW THE 2 SIEPS BELOW: 


Eudtaa . Etog tie 


Bt^ihowcg. Rjilfgsld, Bulggim raU CSit*1^ Knwytl Kanrlw a.. Cre*le 


HliirfaK TimrK Via 





13^^ . 






































FEATURE LEARN A LANGUAGE 


woo MEMBERS OF THE OPPOSITE SEX 

WITH CLASSIC CHAT-UP LINES SUCH HOW TO CONVERT A PHRASE 
AS “THERE’S NO ONE I’D RATHER "MlilMilWllilMiMiMWIMIM 


SHARE ITALY WITH THAN YOU” 


Of f UPL Iof ■ Whb p^gahn: 

C«n H wfafr* Uw iwvKt nvb 1 m uti? 


TRICKY 

TONGUES 


AHh YGU UP FUH A CHALLENGE? 
TCY LEARNING.,, 


Arabic 

Two hundred and fifty million 
speakers inm ore than 30 
countries including Egypt 

hnp://i<iasTom/babel/arabic 

Bengali 

This is the first language of 
250 million people. 

http://theory.tifr.res.in/ 

bombay/history/people/ 

language/bengali.btml 

Hindi and Urdu 

A whopping 900 million 
speakers In India, Pakistan, 
Nepal and other countries. 

jncc.org/H i n di/H ind i_ Online/ 
fiindLonliiie-html 

Malay-lndonesian 

A hundred and siMty million 
speakers in Indonesia, 
Malaysia and Singapore, 

www,pointpub,com/ 

kampungnet/yDume.html 

Mandarin Chinese 

A thousand million speakers 
in China, Taiwan, Thailand 
and other places. 

htt p://p h i lo, u cdavi s. edu/ 
CHINESE/ccol.htm 


DONT BE A PLONKER! 

SU RFING the Net for a sizzling Spanish summer 
holiday? It nnay be an idea to learn a bit of the lingo 
before you go. Basics in languages like Spanish and 
French are easy to pick up from the Net. fravfang's 
Foreign Language for Travellers 
(www.travlangxom/larguages) is a great place to learn 
how to order a beer or ask directions to the nearest 
beach. The site covers over 70 languages, vvilh each one 
split into categories such as basic words, numbers, 
travel and places. 

To avoid appearing about as cultured as Del Boy 
from Only Fools and Hones, it's probably wise to check 
out the pronunciation guides that accompany each 
section. And it you're still struggling, you can even 
listen to what the words are supposed to sound like. 
With Travlang, you can hear the words individually or 
in one continuous stream using RealPlayer 
(www.rcal.com). This makes learning a language much 
more interesting and also considerably easier than 
ploughing through those dull text books. 

Say what you mean 

Simple word translations are also available at the 
Travlang site, but an infinitely more useful and amusing 
site is AltaVista Translations 
(http://babelfish.altavista.com). This allows you to 
translate English sentences and phrases into French, 
German, Italian, Portuguese and Spanish, and vice 
versa. To test how well a phrase has been translated 
and tor a bit of a laugh - it's worth converting it back 
into English again. The results can be quite hilarious. 
For example, the line: Excuse me mate, do you know 
which pub all the nice birds go to/' doesn't travel too 
well. On reverse transfation from Spanish, it came out 
as: "It excuses the companion to me, you know what 
publication go all the pleasant birds?" 

If you have similar problems with accuracy, try the 
GO Translator (translater.goxom). Here you can type 
text and have it translated instantly from English into 
five European languages. Brits heading tor the Costa 
del Sot this summer may also like to pay a visit to the 
impressively-named Tyler Chambers' audio-assisted site 
at WWW. j u iic29. co ni/S pan i s h/i ndex. htm I. T he re a re th ree 
tutorials in all, covering essential words, tips on ' 
grammar and links to other useful resources. Those 
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Load lJie AILaVisla Translalioiii^ Web site at 
htip://b3belfi^h.4ltavista.coiii. Type the phr.']!^r you 
want to convert. Select the larioLjao& translation you 
want from the 'Translate from' menu and then click 
[in Translate'. 


^ planning a sojourn to France should sample the online 
: French Language Course, Located at www.jump- 
: gate.com/languages/french, this audio-enhanced site will 
beef up your basics In no time. 

For tips on how to blag your way through two weeks 
in Italy, see Mama's Learn to Speak Italian site 
(www.eat.cQm/learn-italian), complete with sound files. 
Run by pasta sauce masters Ragu, it teaches you how to 
woo members of the opposite sex with classic chat up 
fines such as: "There's no one I'd rather share Italy 
with than you." A winner every time. 




Must do better! 

CAM ALEX RISE TO THE CHALLEIVIGE AIMD 
IMPROVE HIS GERMAN ON THE NET? 


to spend d while setting my Northern tongm 
round it. 

After a fev^ runs through the complete word list 
with RealPlayer, 1 decide to take the plunge. Tm 
aiming for at least six nut of eight - there's pride 
at stake here! Although some answers stump me 
for A while, I am confident and hit the submit 
button. Ves! Seven out of eight and a big gold star 
from teacher. I’m loathe to admit it, but it was 
quite A buzz. This is all jolly good fun - next! 


TASK 1: BRUSH UP 
ON BASIC WORDS 
AND TAKE A TEST 


quite so bad that Tve forgotten what da' and 
^Nein’ mean, but it's not far off. 

The Travlang site 

(www.lravlang.com/languages) will give me a 
chance to plough through the Basic Words list. 
Most of the words and expressions are familiar to 
me, although I am slightly puzzled ns to why the 
expression 'Where is the toilet' appears randomly 
at the bottom of the page. Still, being able to 
listen to the words is a great help to the learning 
experience, especially with the word 'tschuss' - 
pronnuriced ‘choos’. It's been so long 1 have 
forgotten it means, er, 'so long', Another word I 
struggle with is 'Chinesisch', pronounced ’She^ 
nay-sisliL ft just ends up sounding silly and 1 have 


IT Is now something like seven years since I made 
any effort to learn or speak German. My once 
fluent conversational skills that would have 
wowed Claudia Schiffer would these days fail an 
audition for ^Ath Alh. But with my Grade A 
knowledge tucked away somewhere in my head, [ 
am sure that with a little prompting ft will all 
come flooding hack. 

I decide that the best thing to do is reacqiiairit 
myself with the basic words. My memory isn't 


TASK 2; FIND A GERMAN PEN PAL 
AND SEND THEM AN EMAIL 


TMlS is slightiy more tricky, as I'm going to have 
to brush up on some gramrtrar Otherwise, my 
opening gambit is going to consist of politeness, 
questions about their general welfare and a 
decidedly dodgy question about the location of 
the nearest loo. 
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WHEN YOU NEED TO LEARN A L.AHGLIAGF FAi^T, WORK DUT SOME STOCK PHRAHEta AND THEN GET FHEM TRANSLATED 


EROBIIffM; 


P«nD.voiii rmt dw* w la puiHtclhbn Is plus prOciMt rt 

imiIIh Mr*. tampimfHtnT 


tc Ecindrii, Imm diin-Uaj- nr rt* I JIIl l d ■ hiiri: 



' tII 


4 


Once your phrase has ijeen translated, you then need 
\v check accuracyj ju&L in case Uiere^s an 
eiribarrassing tni stake. Do this by highiighting the 
phrnse and use eitfter 'Coritrur and ‘C ' Or select 
‘Copy' from the Edit menu. 


rYifl dra tb li piMcikn h phs piHhe VBVdtt ith*. ennipdgpitin? 

ut«r« j intu- 

Tg IkiMi. tmlJl 



Now paste the phrase into the white text box by 
using ‘Paste‘ from the Edit menu or 'ControK and 
'VL Once this is done, select the reverse of you 
original selecUcm from the 'Translate from' menu 
and click on the Translale^ button. 


CVi fini la m iiir pubtaaHun ■iM<«At'war(1 'ki bt, t()hr1|HtiiOlvT 



itirinaa.1 nwrao* iftaTfiftiin w .^i. 


As you can see from the example above, things don^t 
always turn out quite how they should. This original 
translation wasn't bad. To make sure that you get the 
b^t results you can, try to keep the phrases as 
sin>ple as possible. 



LOG ON, BRUSH UP 

THERE are a myriad of reasons why you might want to 
brush up your basic language skills. One of them might 
be to show ott. Although risky, the re nothing quite as 
impressive as being able to address a pompous French 
waiter in his native tongue. Ar>d you never know when it 
might come in useful at work. The boss receives a call 
from an irate client in Italy. You step En and calm down 
the situation using your competent language skills. 

Guess who^s going to be in line for a promotion... 

hor wannabe Spanish 
speakers, the best place to 
start is at Spanish for the 
Virtual Student site 
(WWW* u m r edu/“ a m i gos/ 
Virtual)* People looking to 
boost their knowledge of 
verbs and nouns will find 
this site invaluable* 

Instead of having you 
repeat things parrot 
fashion, word association 
is used to boost learning. 
For example, it Lakes you 
through part ot the script 
from /nfarv/ew with a 
Vampire, translating nouns 
as it goes along. The 
theory is that you will 
create vivid associations 
with words such as 'neck^ 


(el cuello) and therefore stand more chance of 
remembering. There^s also a handy and comprehensive 
guide to the pronunciation of vowels and consonants. 


Super software 

LANGUAGE PROGRAMS DN THE CD 


Ooo la la 

Budding French gurus should consult the Eloquence 
Web site (www. el o k *com/in com I ng/av/french-resources). 
There are many useful tree services to be gleaned there. 
For example. Eloquence is building a massive online 
dictionary with the help of millions of Web users. A 
short list of words will he periodically selected from the 
dictionary and emailed to subscribers. This service is 
known as E-Vocab and ensures that you keep learning 
on a regular basis. Also available here is a free pen paf 
service called Render-vous! Whether you want to 
practise writing emails in French, German, Spanish, 
Japanese, Russian or any other language, Eloquence 
will endeavour to put you in touch with the right people. 

Those wanting to pass themselves off as authentic 
Italians should head for 

www.hardlink.com/'-'Chambers/Iialian. Here you will he 
able to learn Italian to a competent level in three 
comprehensive lessons. But before you try and impress 
people with your language skills, you may want to go to 
www.goethe-verlag*com/t0SU/El/EI*hlm. Print out the 
worksheets provided and ffll in the blank spaces. If 
youTe having trouble, consult the program 'Word 
Translator for Windows (English to itaiian)' on our 
cover CD. This allows you to convert words, phrases and 
even complete documents into Italian and vice versa. If 
youVe looking for ammunition to impress, this should 
have it all. > 


Transcend Natural 
Language Translator 

Translates text to and from common 
European and Latin American 
languages. 

Language Adventure 

Software that teaches children 
English, French, German, Italian, 
Japanese, and Spanish, 

Babylon Translator: 
Spanish / French 

Click on a word and get an instant and 
accurate translation* 

Word Translator 
Italian / Dutch 

Translate individual vifords and 
phrases, or even complete documents. 

Lingua 

Offline wojxl translator that translates to 
and from several European languages. 

HTML Translator 

Lets you translate HTML files into a 
foreign language quickly and easily* 



If you're ^fter lifestyle-related expressions* the BBC 
Lanyuaye Dnline for Adults site is excellent 


First destination is the user-friendly BBC Web 
site <www,bbc.co,uk/education/languaqes) to learn 
some more lifestyle-related expressions. I learn 
that 'Was machen Sie in Threr Freizeit?' translates 
as, 'What do you do in your free time?'* Nope the 
answer 1 get iin'tT “Read emails from English 


clowns who write German very badly.” I also 
spend some time studying the speaking activities 
on the BBC Bitesiie exam revision site 
(WWW. b b c, c 0 . u k/p d u c at i o n/g cse b it esi ze,' g e rm a n). 
Okay, so it's meant for school kids, but if youTe 
new to a language or coming back to it after some 
time away, this is a brilliant resource. Not only 
does it translate English questions into German, 
but it also suggests possible answers. So when 
(and if) T get a reply, T'li have something to say in 
return. Things I learned in the classroom are 
starting to come back to me. 1 note down some of 
the more interesting phrases and move on. 

Finally, it's time concentrate on a bit ot grammar 
at http:./web.uvic. ca germaiiT49. gram.litmL This 
is an excellent, well explained resource site that 
ultimately helps me form coherent sentences. 

I sign up at Pen Pal. Net (www.penpal.net) and 
tind 1742 possible correspondents in Germany. ]n 
the end L settle for Hetke^ 23, who likes sports, 
books and languages and speaks four languages. 


She wants to talk "to people all over the world 
learning about other countries." Sounds ideal. 

For an hour 1 struggle with my verbs and 
genders, trying desperately not to sound like a 
robot trotting out lines from a text hook. 1 
occasionally consult AltaVista 
(http: .babelfish.altavista.comj for quick 
translations. I even add a joke, hut it's so teeble I 
am not prepared to reveal it. Eventually, I am 
satisfied and hit the send button. I'm still waiting 
for a reply. But at least 1 did it* It was quite hard 
work* though. 

TASKS: ENTER A GERMAN CHAT 
ROOM ANDTALK TO SOMEONE 

1 consider the last exercise to have been fairly 
successful, even if Heike wasn’t dazzled into 
writing straight back. Fm beginning to get more 
confident with the common verbs. Sentences are > 
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p Cockney 

www.Qee 2 er.dem 0 n.cQ.uk 

^ Geordie 

www.geordie.org.uk 

f Scottish 

www.notam.uio.no/~ 

hcholm/iiltlang/ht/Scots 

Sheffield 

WWW. foxs ea rch light .co m/ 
fullmonty/quiz.htm 

Yorkshire 

www.geocities.com/ 

TheTropics/7852/dict.html 


NO 

COMPRENDE! 


WHERE WOT TO LEARN THE LINGO 


Alio Alio 

wwwToldcut.com/video/aa/ 

index.fitml 

The Fast Show 
(Channel 9) 

freespacewirgin.net/mike. 

spezzano 

Only Fools and 
Horses 

ww.comedyzone.lDeeb.com/ 
comedy/bestof/featu res/ofah 

Fawity Towers 

w w w.bti n ternetTO m/ ^ c. 
Tomlinson/fawltyl.html 


IN. these heady days of European Union, competition 
for jobs is hotting up. Not only are we up against fellow 
Brits but also a new breed of English-educated 
foreigners who speak our language sometimes better 
than ourselves. Apart from their mother tongue, they 
probably speak a few other languages as welL 
Worrying, isn't it? 

Of course, there's nothing to stop us hitting back and 
going to work in France, Germany, Spain, Holland or 
anywhere in the EU. Nothing, that is, apart from the 
language barrier. To work in a foreign country, your 
language skills are going to need to he top notch. 
Unfortunately, comprehensive and intensive online 
language courses do not currently exist in ttie UK. 
Online learning is something that the Americans do very 
well, but weVe yet to catch up. 

One place you are strongly retornmended to go is 
About.com (WWW. about. com). This is a fantastic 
resource for students of Russian, Chinese, French, 
German, Hebrew, Italian, Japanese and Spanish. For 
each language there is a free weekly lesson and all are 
archived. The lessons are progressive, so once you've 
worked your way through the back catalogue you can 
log-on every week and learn something new. The 
content at About.com is refreshed regularly and 
includes articles on culture, traditional cooking and 
travel. The Russian site (http://russian.aboiJl.com) even 
includes an Idiom of the Day feature, allowing you to 
pick up a few useful quips that are sure to impress. 


Dial L for lingo 


If youVe looking to get on the fast track to becoming a 
multi-lingual marvel then check out the Liriguaphone 
site at www.linguaphone.co.uk. This famous company 
offers audio courses in just about any language you can 
think cl They don't come cheap but the good news is 
that you can order your fearning kit online. If you're 
looking to go work in Germany, for example, a 
Professional Course will set you back £424.90. 


People looking to test the water should check out the 
Eurulingua Institute (wvm.holidaybarik.co.uk/ 
eurolingua). It offers a number of courses to hone your 
skills while staying In the country of your choice. For 
example, yuu can have one-to-one tuition on Spanish 
while staying in locations ranging from Spain to 
G ua tema la. U nf 0 rt u n ate I y, these c 0 u rse s a re n' t cheap. 
For a one week stay with 20 hours personal tuition, you 
are looking at a whopping £775. A more affordable 
alternative is to take part in a group programme. These 
cost £150 per week, but there are reductions for longer 
bookings. You can apply for a place on any Euro lingua 
programme through its Web site. 

If you're stlJl a relative whippersnapper and are 
looking to work abroad In years to come, we suggest 
you check out some Higher Education language courses. 
A full and searr.hahle list can be found at the 
Universities and Colleges Admissions Service (UCAS) 
site (VYWW.ucas.GO.uk). By following the links to 
Individual sites, yoii'll be able to check whether courses 
Include opportunities for studying or working abroad. 

Finally, if you are planning on jetting off to start a 
new life in a foreign country, it's worth doing some 
research before you go. The best way to do this Is by 
consulting the local media. A comprehensive fist of 
foreign newspapers can be found at The Paperboy 
(wwwThepaperboy.com). A list of online radio stations 
and ] V channels is also available at wwwjyrigsatcom/live. 

Apart from giving you something interesting to natter 
about once you get there, it's a fun way to increase your 
word power. If you don't understand something you read 
or fiear, make a note of it. When you've got time, look 
it up in an online dictionary, such as the one at 
WWW. facstaff. bu c kne 1 1. edu/ rbea rdl/d i cti 0 n .h tm I. Before 
long, the only way to dustinguish you from the locals will 
be your habit of apologising for everything and 
your strange tendency to talk about the weather... 








Altaic dipped his taE^ m tht foruign chat roarr world .it thf 
GEirman Excite site 

> starting to come naturally to me. J still struggle 
with the majority of words, hut the dictionary in 
my head is growing all the time. 

Sending an email wasn't too bad because I had 
time to look up words and check verbs, iut with 
real-time chat, the pressure is really going to be 




on. The main problem is to appear interesting, or 
else no one will want to talk to me. 

In a concerted effort to better my language 
flair, I consult About.com sizeable resources 
(german.about, CDm.'eriucation/german/msubzitate. 
htm) and set about adding sonre colour to my 
prose. Here 1 discover the German slang for police 

- ‘das Blaulicht' - and how to say that I'm drunk 

- ‘Ich bin hlau' - which translates literally as “1 
am blue.” How bizarre. After getting a few 
more interesting phrases under my 
belt, 1 lest myself using the 
numerous worksheets at 
www.goetho- 

V e r la g, c 0 m.' t e st s,' E D. E D, ht m. 

Hmm, I do alright. I think Tm ready 
for the next stage. 

I head for Euro-Chat at Excite Oeutchland 
(www.excite.de), where 1 find lots of people ail 
speaking German. Aaaargh! Chat rooms can be 
confusing at the best of times, hut in a foreign 


^ 1 may not have the^^ 
best grasp of the German 1 
language, but Tm J 
getting there 


language it^s a nightmare. After sitting and 
observing for a whiles I introduce myself with a 
simple ‘Hallol Wie gehts?' - ‘Hello, how are you! 
After a few friendly responses, 1 soon get 
chatting to a bloke called William. Unfortunately, 
1 quickly run out of interesting things to say and 
he buggers off, tried of waiting for me to cobble 
together sentences. The problem is that most 
people here are native German speakers, although 

. .— they are understanding 

- when you explain you're 
’ learning. After a few failed 
conversations I decide 
. ,j some more revision is in 

S' ' order. This is one test I 

' j haven't passed and I feel 
, disappointed. It's been a 
rather traumatic 
experience but ril be back 
yfe- again - you can 

L j Dcutsch-mark my wordsl 
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One small step for you... 

One giant leap for your business! 


with nildram’s internet packages 

• Business Package - Includes single user Dial-Up Account, Domain Name, 
e-mail, 10MB of UNIX or NT web space for only £249 per yearl 

• Network Business Package - Multi-User version of the above oniy 
£549 per year, or £799 with a router** and additionai Dial-Up AccountI 


One of the fastest web hosts in the UK. For an independent verdict 
visit http://www.webperf.net 


0800 496 2923 

Nildram Ltd., FREEPOST, Aylesbury, Buckinghamshire HP19 3ZW 
Fax : 01296 319101 email: sales@ni1dram.ne! 


unM 


Member 



<n> 





Real Service in a Virtual World 


*Sufc4ect 1o biling on a usage basis. "Router supplied on rental basis. Al prices sutiect to VAT at standard rale. 







GET MORE FROM 
YOUR E-MAIL! 




The Software Centre^ East W< 
Lee Mill Indjstrial Estate, 


COMPUTER 


SO FT WAR I 




Turn e-mail into Voicemail! 

Out and about and 
expecting an 
important e-mail? 

Check your e-mails and have them 
read to you {in English, French, 

German, Italian or Spanish) by using 
any touch-tone phone to call your PC 
- or have it call you! Select the voice, 
pitch and speed of your personal 
messenger, filter your messages, 
receive them as and when you choose and respond with 
one of three pre-defined answers. 




‘299 




VAT 


inc 


P&P 


£7 


05 


Add Voice Messages 
to e-mail! 

You don't have to type e-mails any more. 

Save time and effort by using your voice to compose your messages. 

Your voice adds personality, clarity and impact to any e-mail 
and you can say exactly what you mean. 

VOICELink is incredibly easy to use - open 
up the program, record your voice message, 
add text and any attachments and then send 
- and ft works with all e-mail applications including 
Netscape Mail, Outlook, Eudora and AOL. 


Multi-media 
Presentation e-mail! 


Express and Impress with 
eMail inChonis 


VOICELink and inChorus irvciude a FREE 
high-quality computer microphone (PC 
version only) and FREE Multimedia 
Player, so you can send your messages 
to Mac and Windows users. 


M Give your e-mails unparalleled impact. With inChorus you can 

^ record and present your ideas with the power of voice, images 

and animated annotation in minutes. Integrate text and sound, 
import graphics, capture screen shots and annotate from a document 
or PowerPoint presentation. 

While the visuals are being displayed, they are explained and enhanced by 
the creation of voice, sound and music messages. 

inChorus works with all e-mail applications including Netscape Mail, Outlook, 
Eudora and AOL. 


Ivybridge, Devon PL21 9CE 


TeL 01752 895100 


Order NOW! Call Freephone 0800 289041 


Fax: 01752 89483i 


e- mai I: sa Ic u i [d ioft. co. u I 
Web: vyww.guifdsoft.co.Lik 























camaraderie and the chance to hunt down your best friend 
with high calibre weapons. What other reasons do you need 
to play online, asks STEVE IRWIN? 


Vs fun, addictive and is one of the fastest growing 
online pastimes. It^s Netgaming - and it brings 
together millions of people from all over the world 
to compete against one another on two main 
platforms: first person shooters and strategy 
games. 

Strategy games actuaMy make up a relatively small 
part of the community, probably because ttiey rely on 
mind over reflex. It takes a certain kind of mentality to 
become wrapped up in tfie complexities of planning a 
massive attack and defence. FPSs (First Person 
Shooters), however, appeal to everyone. You have a gun, 
the opportunity to pick up more guns, and millions of 
opponents to choose from. 

Once you come across an activity that has millions of 
fans all over the world, people start to sit up and take 
notice. And there^s a very good reason to take notice - 
online gaming Is as good as it gets. 

Is it your first time? 

Don^t be nervous tf it^s your first time trying to log onto 
a games server (where the games are played). When 
you find a server filled with people that know what they 
are doing, paranoia sets In. You start imagining hordes 


of bitchy cliques, and people turning their backs on you 
because you're new. I hankfully this very rarely 
happens - If people don^t want you to play on their 
server, they simply put a password on it which is just 
distributed to their friends. If there is no password, then 
yuu can pretty much guarantee that you are in for a 
good game. 

Once you get passed the Initial ^What if no one likes 
me?^ stage, all you have to deal with is the tact youVe 
never played the multiplayer version of your favourite 
game. Fear not. It you need a little practice on your 
own, most strategy games will let you play the 
multiplayer game against the computer. Even the FPS 
games are now coming equipped with Bots that let you 
test your metal before facirig a real opponent. 

Dream set up 

People have always been intimidated by the thought of 
playing online, but there really is no need. You dond 
have to be a technical wizard to get involved in online 
gaming, in fact you don't even need a computer. With 
the release of the Sega Dream cast, all you need is the 
aforementioned console, a television and a phone line. 
Then you can log onto the Sega servers and play 
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experience ever. But where did they come from, what do 
they want with U 5 and what exactly are they? An FPS 
gives you a view of the world around you, as if you were 
looking out of the eyes of your character. You can look 
up, down, around and even interface with your 3D 
environment. You run around with a very biy gun and 
look for other people to shoot. That's about as complex 
as it gets. 

Cry Wo Ifen stein 

FPSs have beer with us since the early Nineties. It all 
started with Wolfenstein, a rather basic 3D adventure 
that led you to the lab of an evil Nazi scientist. His 
pastime involved breeding undead soldiers with which to 
conquer the world. With its bland pixelated graphics 
and simple gameplay, this game seems tacky and dull 
row. However, when it was released, the world caught 
its colfective breath at playing a game from the first 
person perspective. 

Where Woffenstein went others were sure to follow, 
and follow they did. Doom, Heretic, Hexen all rode off 
the hack of Wolfenstein, spawning greater and greater 
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gain extra heigtit. 


> console games against folk the world over. Online 

gaming is available to practically anyone, and more and 
more people are being bitten by the online gaming bug. 
The Ihrill of playing against human opponents of 
varying skill is far more addictive than just sitting in 
front of your console or computer, hammering your way 
through an unchanging, static and predictable 
environment. 

The random nature of the gameplay is where the 
addiction comes in. No matter how good you are, there 
will always be someone out there that will beat you. 
There will always be a challenge, something most 
games can only offer for a limited time in the single 
player mode. 

Two new games to hit the market are Quake III and 
Unreal Tournament, These FPSs are the first to have 
been optimised for Internet play - in essence there is no 
single player game. These games make playing online 
easy - if you have an Internet connection then the 
games will do all the work for you. Ail that^s left is for 
you to click and join in the gameplay. 

The FPS genre is the biggest, most addictive gaming 


Deathmatch 

A match between individuals 
to the death, I\flessy, violent 
and rcTidorcd in ^ihades of red. 
A deattarnatci'i arena can be 
such a beautiful place. 


Domination 

Another DeHihniatch style, the 
objective is to cBplure and 
hold positions on the map. 
Another team game. 


le has 


S they 


nave oeen Traggeo, 


Gib 

Bits of people, gore and the 
occasional ribcage. 


Map 

The 3D world where you play. 
Hundreds have been created 


Sending email with a Dreamcast 


EMAIL or) llie Orearrtcost works in 
exactly I he satne way as It does on 
your home computer. All yotir 
inffirmalion is stored on your meinory 
card and can he accessed usi rig a 
password. 

SeHing up your email has been 
made as easy as po.ssihle. First, you 
need to choose your email address and 
password. Once you have these, you 
can alter your modem settings. To Find 
out if you have a tone or pulse phone, 


simply lift the handset then press and 
dial a riLirrTbcr. If you hear beeps, iLs 
tonal, if you hear lappicrg, then you 
tiave a puise phone. 

One person gets to register as the 
master user, which means ttsat they 
have the power of veto over anything 
that happens on tFie Orcairreast. Only 
the nia.sler user ca<i gel rid of Jnterriel 
filters and sign on extra users. As well 
as ihe master user, each household can 
have up to three extra email addresses, 


each with their own password. 
Unfortunately there's not very much to 
Dreamcast email ai the moment. There 
is no foider for sent mail, no spam 
fillers and if you don't have a 
keyboard, you have to select every 
letter using your controller. This aside, 
the program does its job and everyone 
is happy, unless they have a very long 
messvage to email. Main point; buy a 
keyboard for the sake of your sanity, if 
nothing else. 


rrATURC; GAMING ONLINE 


Huh?! 




RUN A 


UNO WITH A BIG GUN 
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to look at t)ut filled with dead Germans 
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I ^ PEOPLE TO SHOOT 


love for the genre. Then came the dark brooding beast 
ttiat was Quake. Were it not for the genius of Quake 
and its Internet play, pitting you against bedroom 
psychotics the world over^ the EPS genre would have 
dried up like Barbara Cartland's face. 

Blood, gone and violence 

With more biood, gore and mindiess violence than its 
predecessors, Quake started a bail roliing that isstiil 
gaining speed. Hexen 11, Heretic II, Quake II, Unreal, 
Half-Life, Quake III, Unreai Tournament: the list goes 
on and on. FPS as a genre will continue to gain in 
size and complexity because there is a big market for 
them. Mihions ot people the worid over like nothing 
more than getting online with a very big gun and 
killing other like-minded individuals. 

But on the increasingly rare occasion that you can^t 
find a good game online, your favourite server is not 
available, or more likely your PING time sucks, you can 
always make use of Bots. Or more accurately. Hots 
were created to give gamers someone to fight when no 


human opponents were available. 

They are programmed characters 
that tficorctically act like human 
opponents In a multiplayer game. 

They could be used to bulk up a game 
I short of people, or even to help you 
practice on your own, learn a level or 
increase your shabby skills. 

At the start, Bots were either stupid 
, and bad at fighting or stupid and an 
impossibly good shot. Bugs were rife 
ard Bots were easy to spot due to 
their taciturn nature. Now games like 
Quake III and Unreal Tournament 
have ditched the single player 
adventure and focused on multiplayer. 
Bots have been honed until they are almost 
indistinguishable from the human opponents, giving you 
hours of multiplayer tun on your own. They also give 
new gamers the perfect opportunity to learn some skills 
before getting out there and facing a reai human > 


BrinqtiiQ b«Ck iiiitq FPS, 

Hexen U was a fiendishly difficult 
game that required a little more 
thought thdfii others 


Wireplay 

now at 

gameplay.com 


let 


mm 


begin 


Playing on the gameplay.com site costs nothing. It's fun and 
iPs easy to get started. We'll give you all the help you need to 
get to the widest range of games and clubs on the web. 

Get into game play, com, now. And play. 

www.gamepfay.com/wireplay 


e games] 


► 




gameplay.com 

we're never beoten 
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^ Before you start playlno Unreal Tournamenl, you 
have to make sure you have an Internet connection^ 
then launoh Hie game. Your fir^t piiove in playing 
online Is to find a ^me. To do this ^o to the 
multiplayer section on the toolbar and click on 'Find 
Internet tiaine'. 


Select what game type you want frorn the interfaLe. 
Dealhniutch the ensicst tn play while getting uwd 
to the whole online phenonnena. The computer will 
search for all available servers^ click on one and the 
details of it will afipe.ir in the two lower boxes. 
Double-click on one to join the game. 


You have to set some parameters for your gameplay^ 
done in Rules. Fray Limit is tfie number of kills 
befnire the match is won and time limit is the time 
the game lasts for. Weapons stay means that when a 
weapon is picked up there will be apother in its place 
for the next fierson. 


Your settings tweak ilie gaineplay a little, game !ityle 
can gH) from cautious to berserk. Inciting your Bot 
adversaries. Game speed should be kept low while 
learning, otherwise things get difficult to follow. Air 
control decides flaw much corttrol you have of your 
direction while airborne. 


VcMJ have to decide how many Bots you want to face 
and their level of skill. Start low with tlie numbers 
and build up, do Ifie same with the bn:^ riklll. Keep It 
fairly lame to start with and build It up once you yet 
more confident. Auto adjust skill means that the 
Bots learo and improve to match yuur skill level. 


HOW TO GET ONLINE WITH UNREAL TOURNAMENT 


tier ^ll:^ 

nul wilh sniiu' 
suphislirnilpd finis, which 
art' tillstoinisabk' hj llie 

fiikr rk’lrills, Ye.iu CiUi tJkil with uthcr 
Unreal f.tiiHilic.s .u iii’,', 11 in vviirlil niuJ .ilsu S 4 ivr ym.ir 
Invcnirllc servers, ui Lho saiiie way ns yun can save 
yplir hijukiiiarks nr lava riles. Thefc's the af.it ion to 
[.iujfisr vvli.il lyfK^ ul ijainu yau VAinl fa pLiy 

iln.ilhils.'iU.li, Cajklun' fill' Fhuj, nssaiiih tif Utt' vt-'i'V 
'npk'iitlid tisini {luathniiatch. 

You UiUi tluwiila.itl ,i dnnia veraon of the <jaiue (roin 
ilia afJickil sifa nl www.imrealtouriiamcnt.iiut 


YOU NEED BALLS OF PURE STEEL TO 


riwT^ 

1 Ml 


" TMLM i 







The Dream cast may be the most 
powerful console ever feleasedr 
but it still looks like soine 
bathroom scales 


> opponent. Over the Iasi few years, gaming on the 
Internet has been steadily increasing. Mow with the 
onset of cheaper and more powerful computers, Internet 
access in a larger percentage of households and greater 
awareness of the medium, Internet gaming is corning 
into its own. 

Cream of the crop 

Earlier we mentioned Unreal Tournament and Quake 
IIL These are the two top ot the range, brand spanking 
new and shiny FPS games that have been designed with 
pure Internet gameplay in mind. Unreal Tournament 
only has one predecessor - Unreal - which was released 
in 1998. Unreal was a beautiful game that had 
excellent single player adventure and was one of the 
hardest in the genre. In addition, once the bugs had 
been sorted out, it had excellent Internet play. It was 
also the first commercial game release with Bots as 


r -1 

The Netgamer's dream set up 

The following keys are 

D -- Strafe right 

With a lilMe practice, you 

the ones we think give the 

Space - Juntp 

will find Uiat tlrcra arc very 

most conti-ol and greatest 

C C touch 

tew set tips Llial are 

freedom of movement in all 

F - Next weapon 

generally as good as this. 

of tiie games. 


Your game should became 

Keyboard 

Mouse 

smoolher and your aim 
better as your fingers and 

W - Forward 

Left tnotise key - fire 

tttou.se hand become co¬ 

S ■ Back 

Right mouse key - secondary 

ordinated in a digital ballet 

A - Strafe left 

^ - 

f i re/rooni 

of death. 

_ j 


part of the multiplayer. Unreal Tournament has led on 
from there. With improved graphics and the single 
player stripped out, it is a sublimely easy game to start 
your online playing life. Start the game, go to the 
multiplayer section and select 'Multiplayer'; select 
'Internet play^ and choose from a list of servers upon 
which to play. That^s how easy it is. 

Once you are online you can choose from a selection 
of different game types. The main two are Free for all 
and CTF (Capture the Flag). Free for all is running 
around and shooting everyone else, the most basic and 
brutal of the game types. CTF is a little more strategic, 
you are part of a team and have to capture your 
enemies' flag while protecting your own. 

Once in the game you'll be faced with strange, dark 
technological platforms. The Nghling and ambient 
sounds will stun your senses while Bots, or other 
players, fire assorted high powered, fancy graphics 
weaponry at you. You have to stay alive, get bigger 
weapons and protect yourself with armour, while 
stalking and killing other characters. There are tactics 
to learn, weapon choices to make and maps to navigate. 
The game is a constant evolution, the maps may not 
change that often, taut your opponents will. You have to 
know the map belter, have sharper tactics and balls of 
pure steel to last five minutes. Of course with death 
rendered so graphically, it can be a pleasure to die. 

Quaking in your boots 

Quake 111 has a longer line of descent. Its ancestors 
were Quake and Quake 11, both veritable Colossi astride 
the gaming world. With such a heritage to live up to, 
you can imagine the effort that has gone into Quake III. 
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FEATURE: GAMING DNLINE . 


If you want to grt the hanyi of ttiE? yjine belore going 
online. It Is a good Idea to start .1 pnctice ses^iark 
This can b« found in the Game section and will gfur 
you the opportunity to team the maps^ familinriM? 
yourself with the weapons and have a good look 
around before facing any human rtemesis. 


Choose your Map typen There are several to choose 
from as well as different game lypes^ CTB fnstagib 
and Dpathninfiih. Each game has its own appeal but 
when stilting out, stick witfi l>eaUiinatch. 


In the Match menu, you can also selert diffeneot 
mutators. These constrain the game to within certain 
rules; the only weapon is rocket launchers or low 
gravity being two of them. These can make a game 
inleresUng and combinations such as rocket arena in 
luw gravity can be amusing. 


ConfitjurjfKi your Bots can take time. They nerd 
nameSj appearances, strengths and weaknesses, voices, 
favourite weapons and nerves. Given time you will 
come to know each of the Bots you create. A$ sad as 
It r&, wiUi the voices and insults they throw you could 
almost believe there were people controlling them. 


Once your cunlldence is boosted and you know your 
wny around the maps and weapons, you can pul your 
own game tip on tile Net. 11 is just like setting up a 
prncticr sr^sion^ extxpi that instead of Bots you 
will fight humarvs. This is when it really gets to be 
good fun. 


If yuu haven'I played the first twn games, suffice to say, 
they were dark, frightening and filled with chunks of 
human, monster and alien flesh. 

Quake III IS as easy to get on the Net with as Unreal 
Tournament, exactly the same in fact It has also be 
optimised tor Internet play in the same way, no single 
player adventure, just multiplayer practice. Although 
the similarities seem obvious to start with, it's really 
just a framework. Quake III fills the frame in a much 
different manner to Unreal Tournament. 

With generally bigger and less subtle weapons, Quake 
III fills the void in all of us that cries out for carnage. 
As you get immersed in the game, you will come to 
learn the true meaning of 'Visceral spray'. You can run 
through the fountain of blood emanatiny from your 


exploding opponent and vice 
versa. Possibly more addictive 
than Unreal Tournament, Quake 
Ill's biggest catchy once again, is its 
simplicity. You will be drawn in as you see 
erstwhile opponents being vaporised all 
around you when someone starts shooting 
with a rocket launcher. Quake 111 has a few 
tricks that are well known, the most audacious 
of these is the fabled rocket jump. Rocket 
jumps are when you fire a rocket at your own 
feet as you leap into the air. This does 11 tile 
damage to you if you're well practised and 
has the added bonus of flinging you far 
Into the air, to make an escape or to>- 


If you cffme 
across in 
y our Quake Ill 
advEntures, 
run uwaj 
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FREE 


Wireplay 

now at 

gameplay.com 


meet new 


enemies 


Find them of gameplay.com. You'll get oil the ladders, 
leagues, tournaments and competitions you could wont. Plus 
the fastest connections to your favourite gomes - ond to the 
deadliest human opponents. Get into gameplay.com, now. 
And prepare to do battle. 

WWW. gameplayxom/wi replay 
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we're never beaten 
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You Have Better Things to Think About Than 


"When you're ready to take your 
business online, let Webfusion 
" worry out of the Web" 

#■' 100Mb Fast UK-based web space 

% ’*^3^ ■ www.yourname.co.uk or yourname.com 

POP3 email, unlimited aliases/addresses 

■ Autoresponders & announcement lists 

^^1^ CGI-bin, plus 15 pre-installed scripts 

■ SSL access, e-commerce enabled 
MySQL, PHP3 and Miva support 

ONE STEP & ■ FTP access, unlimited updates 

MS Frontpage extensions 

■ Fast, responsive technical support 
Same day setup, Money-back guarantee 


VIRTUAL CONTROL PANEL 


+ VAT p.a. inc domain fees 


Read & Control Your Email, Set-up Autoresponders 
and Announcement Lists, Install CGIs, Manage Flies, 
Set-up Password Protection, and much more... 


www.webfusion.co.uk 

SALES@WEBFUSION.CO.UK 



FEATURE: GAMING ONLINE 



Now a list of terms and conditions will apipoar^ 
btst to head tlwse as they cover ihe legality of your 
online e^cperlence. Now select your email address, 
and create a uassword. Write ttwse down as you 
will need to remember them. 


Onrje you are turned on, you need to 
register. Vou c^^n't tio anyth my un DreamcasL 
without first registering with Sega. Simply fill In 
ttie form provided and chnojic ynur options for Net- 
up, eg pills* or tooe phone, external line etc. 


Now you're ready to use your email. Select Fmail 
from the main screen. What appears Is like most 
tfiiail programs, to send a mail go to compose, 
fill your address book with your friends' email 
In addresses and delete any unwanted messages. 


Press the big ^Slrirl^ button on the screen, Go 
online' and 'Welcome to Dream Kry'. All your 
functions are on this screen, email, chat room?^. Tn 
get more options, use the left and right finger 
tnggers on your controller. 


get access to that hard to reach arinour. 

The Dream cast could be the biggest 
thing to ever happen to online gaming 
and the consol e-buying majority. Now 
anyone with a few hundred pounds can get 
online and start playing. This is considerably 
less than a decent computer and it'll introduce 
the Internet to many more people. Netgaming is 
about to go Nova, 

No need to feel nervous 

If you're nervous about going online with other PC 
or Mac owners, who people tend to think of as a 
super-intelligent group of geeks, then perhaps this 
is for you. The average age will probably be a lot 
younger, but it's new to everyone so at least you 
won't fee! out of place. 

The Dreamcast itself is a pretty awesonne little 
monster, 128 bit 3D processing with the aid of a PVR 
graphics engine makes other consoles look clumsy. The 
game range at the minute is very limited, although a 


couple of old favourites make an appearance 
Sonic and NR A. These are worthwhile 
but as yet, there are no Internet playable 
games available. Bad planning when you 
consider the big selling point is '"S billion players''. 
The email service is up, as is the Vl/eb browsing, so 
at least console owners can get a feet of the 
freedom PC and Mac users experience daily. 

Netyamirig is fast becoming the popular 
choice for gamers everywhere. With the 
Dreamcast already out and the PSX 2 fast 
approaching, console owners are now going to get 
the chance to compete online. Hopefully, this will 
result in some better deals and improved services. 

With the rapid development and improvement of 
games there will be some choice games appearing in 
Y2K. Much anticipated already are Bungee^s Oni and 
Halo, the long awaited Messiah from Shiney and 
Microsoft's Freelancer. Given the choice and quality of 
games on the market, if you are not playing on 
the Net then you really are missing out. 


Gaming resources 

www.activision.com 
WWW. u n red I to u mamen t. n et 
WWW. i dso f twa re. c 0 m 
wvvw,quake3arena.tom 
WWW, p 1 an etq ua ke .com 
www.planetunrea Lcom 
WWW. te I ef ra gg ed xo m 
www*sto ni ped. c onn 
www» b I uesnews. corn 
WWW. d rea m ca st^eu ro pe, com 



Gamepbyxom is the site you'll want to come back to. 
It's easy to connect to the UK's best online games 
community. And the human opponents are the hardest 
around. Get into gameplay.com, again and ogoin. 

w vy".*/. ga meplay. c o m/wireplay 


gameplay.conn 


Wi replay 

now-. 

gameplaycom 


I is np charge tor ploying gnmfis nn Thf: pomopkiy.com wcbsiTC, 
however ydu ^*11 be responsible tor coll c.hurtjB!. (Iruin I ^ler niji^uttfj 
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SUBSCRIPTIONS 



Claim one of our seven great 
FREE GOODIES and SAVE 25% 
off the cost of the cover 
price of the magazine! 








GET ONE OF THESE FREE! 


PLEASE NOTE THERE IS A JEZ.OO POST AND PACKING CHARGE FOR THE FREE GIFT YOU CHOOSE 


Create Your Own Web Site 

The complete guide to building your 
site. This. 114 page book explains 
what free tools are available, 
how to create your own 

dazzling graphics, 
where to get free Web ‘^l 
space to house your site, 
BPj Hi and how to promote it and 
attract other 
Net users to visit it. 


r »' Create Your Own ^ 
Electronic Office 

Home busirress, cottage industry, 1 
small office. Whatever term you uset 1 
Operating from home means you escape 
the stresses, pressures and overheads of 
a busy city or town office. This 98 

r page hook helps you decide whether 
home working is for you. 


Find What You Want On 
The Internet 


Which techniques and search \ m 
engines work the best? What is \ B 
the real difference between 
search sites and directories? How ^ 
do you choose which to use? Are 1 
there any special tricks that will help 
you find what you want faster? It^s all 
in this 114 page book. 
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SUBSCRIPTIONS FORM 
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5aVG 25% and get one of these 

CDs and books FREE! 



GET A LOGITECH INTERNET 
KEYBOARD FOR JUST £20! 


THE brand n^w Loyitech Internet ke]fboard ii 
one of the first keyboards to feature dedicateri 
Internet function keys. And new subscribers to 
Practicaf Internei who are resident in the UK 
can get one for just £20 - that's a third off the 
recommerided retail price. There are dedicated 
buttons for one-touch access to 17 Web 
browser commands plus customisable keys for 
Instant access to favourite sites and 
applications. Usually costing £30, 
it's available to new 
subscribers of Practicaf 
Ifiternet for just 
£20 including VAT 
and post and 
packing (UK 
residents only). 




Call our credit card hotline 

<>"01202 200200 


PLEASE TICK WHICH SUBSCRIPTION YOU REQUIRE: 


□ UK £36 

□ UK with Logitech Internet keyboard £56 

□ Europe £40 

□ Rest of World £46 

CHOOSE ONE QP THESE FREE GIFTS 

(ADD ea.CC HW P03fT AMO PACIilHfi] 


□ Xoorn Web Page Power Pack □ Web Site Templates 

□ Web Page Wlultimedia Pack FI Web Clip Empire 

□ Book: Create Your Own Web Site 

□ Book; Create Your Own Electronfc Office 

□ Book: Find Wliat You Want On The Internet 

ENTER THE ISSLiE NUMBER FROM WHEN 
YOU WANT YOUR SUBSCRIPTION TO START: 



METHOD OF PAYMENT; 


Please indicate your choice of method 

n CHEQUE Pleaw make payafcl* to Paragon piihiiBhing I irt. 

□ CREDIT CARO 

C9 

□ Access □ Visa □ Mastercard U Switch 
Card number: 

nnnn □□□□ □□□□ uuua | □□□ 

(Switch only) 

Expiry date: 

Issue No. nn (Switch only) 


Signature: 


YDUR DETAILS: 


1. Age: 

□ 10-16 n 31-45 

□ 17^20 □ 46-60 

□ 21-30 □ 60 I 

2. Sex: 


3. Occupation: 


4. How many people read your copy of the 
magazine? 

□ 1 04 

□ 2 n 5 

□ 3 n More 

5. Please indicate your other interests: 

□ Sports 

n Cinema/Theatre 
n MusiC; CDs/Concerts 

□ Travel/Holidays 

□ Computer games/Leisure 

□ Educalion/Reading 
n Science Fiction 

□ The Internet 

6. What other magazines do you read? 
Please state: 


Pleads rthirfi thi» 4;oupnn or a phfttocopy of it (together with yuur 
the£iue/PO il appitc-abtfj roacti? payahlfl tfi Paragon Pufcli^hlnfl Ltd} \n an 
Enweluiw Lu. PratUotl Internet S obs^ Pflrag^vn F’uhli^hing Ltd, 
FREEROST tSH 1255), Dftuinfmfiirfh, RUvrset EHl 21 A. 11 won't CO&t 
ygu a puririv in il.ami» if ppited in the U K Alternal wely, ult Our erCdlt 
card hotline l?n 01202 200200, Fax your details an 01202 2O0?!? op 
email u5 at suInlPEHrayDiiLCu.uk. 
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From time to timer PjrdVOn (Wf ftewt ahOJit txdtirtg new 
produc fJ and opportwnitief that are of itttifeft to reaiferi. It you do 
flol wiih to fcoefvir suoft iofermstiom p/ease tick this itoK- ■ 
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Attention Web Designers, Entrepreneurs & Internet Consultants 
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"Now you can offer your clients 4|iMi 
Quality Web Hosting without the 
hassles. The Webfusion Reseller ?r¥ - 
Account is the perfect solution" 1 

IGb Fast Webspace & 500 POP mailboxes 
a Your own domain names (e .g. www.yourname.com) 

Each sub-account with it's own login & VCP 
SSL access & Frontpage extensions available /f . 

CGI, SSI and Java Servlets supported / / t 

« Customised error messages 

MySQL, PFIP3 and Miva support ^ 


Your choice of inclusive features, 
web space and POP box allocation 
on each resold account. Set your own 
prices, or simply bundle web hosting 
with web design or other services 

Perfect for; 

Web Cejigners 
Internet onsuitafits 
L^**cal B**s:riess Groups 


£50 


SAVE £100! 

PAV BY CHEQUE, 
STANDING O^ER, 

visa/mastercar6 

SWITCH OR DELTA 


CALL NOW & GET STARTED TODAY 


0115 9170000 


www.webfusion.co.uk 

sales@webfusion.co.uk 
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MASTERCLASS; PAGE 55 
DYNAMITE DOZEN: PAGE — 


Comment 


Web design guru JAMES SEABRIGHT 

to help with your honne site, through 
tutorials, reviews and practical advic 

SPOTLIGHT: Mir.RORnFT WEB 


One-Stop resource shop 


HOME Improvernenl has always 
encouraged its readers to use some 
of the free resources available 
online. Listing services such as 
www totalWebmasterxom and 
www.free.corn will help you track 
down the best. 


from one login. Better stilly it you 
access the site from the same 
computer and browser^ you will be 
logged in automatically after your 
first visit. 

Warm welcome 


additional ones that are available. 
While many of tticsc services require 
payment to use their full potential^ 
most have a tunctiondimitcd free 
version which is fine for home page 
use. To add a new service, just clitic 
on its name and follow the 


TAKE Tl E OPPOntlJNiTY ID 
LEARN FFCM OTHERS 


THE most 
common mistake 
in crealing a 
home page is to 
overcomplicate 
the design, so 
ttiat only the 
site^s creator can 
understand what's going on. 
This Is a bad mistake iu 
make when user friendliness 
is more important than 
ever. Even the humble home 
page has to make itself 
accessible to the wide user 
base of the Web. This 


message has been 
advocated for many years 
by leading usability guru, 
Jakob Nielsen. This issue's 
Building Site and Dynamite 
Dozen are aimed at helping 
you design or redesign Web 
sites with the user [radier 
tfian yourself!) in mind. 

Whilst we're on the 
subject of making life that 
little bit easier, this issue's 
Spotiiglit shows how home 
FJage creators can save the 
hassle of joining dozens of 
free t^source schemes. This 
comes in the form of some 
great online offerings. Even 
Ihe big companies that 
provide free resource 
services are realising tftat 
they now have to cortipete 
for customer loyalty. They 
are beginning to make sure 
that their sites and services 
are as easy to use as 
possible. It's great to see 
that the runaway 
technologies of the Web are 
finally being brought under 
control - hopefully these 
moves will encourage more 
peofile to contrsbyte to the 
network by building their 
own home page. 


No free lunch 

However, this free-for all can 
become frustrating when every 
service allocates a different 
username and password. Often, users 
give up on free resources and their 
sites suffer as a result 

Thankfully, help is at hand from 
Microsoft. It has developed a 
network of resources aimed at small 
businesses, which can be adapted for 
the average home page. No longer 
need you worry about usernames and 
passwords, because all of the 
services available from 
WWW. b centra I *com can be accessed 


Once you've accessed your custom 
front page, a list is provided of the 
services you're already using and the 

TasteDunt^r shows the number of hits on your 
page and produces summaries 



It's easy to BeSeen 

HOME Improvement has recommeirided 
www.beseen.com many times in previous Issues. It's 
another free Web resource service, offering 
everything from banner advert exchange schemes to 
guest books and plenty in between. As always, you 
need to be selective with the resources that you build into your slier chat rooms are 
usually a bad idea, as they am either empty or descend Into off-topic exchanges of 
abuse* If you're after user Interaction, go for a bulletin board instead, and try to link 
it to specific topics. 



instructions. Any HTML code that is 
needed will be emailed without delay 
so that you can start using the free 
resource straight away. 

Make a site with 
just your browser 

IF you want more than free 
resources, go to www*zy*com. This 
ES a service that will automatically 
generate a site with a design of your 
choosing. Of course, the free version 
is aimed at convincing you to 
upgrade to ZyCom's paid-for service, 
but if you resist, there's plenty in the 
free offering. The graphics side of 
things Is particularly impressive, 
allowing text to be enhanced with 
three dimensional whirls and other 
eye-catching effects. 
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This issue’s Building Site takes a break from hands-on 
HTML to learn a few lessons from the latest and greatest 
book by Web guru, JAKOB NIELSEN 


TOPTIP 

Nielsen has 

investigated whether Net 
users prefer tu search or follow 
links to sites. Half search, 20 per 
cent go for links, and 3D per cent 
display mixed behaviour. 

Bear this in mind when 
designing your 
site! 


BEST OF 

THE WEB 


HERE ARC THREE OF THE WEB'S 
MOST USEflTRIENDLY Sl ltS - 
LOOK AND LhARN... 


Fatbrain 

www.fatbrain.com 

AIttsough Ft"s not as well 
known as Amazon, Fatbrain 
is certainly number one for 
ease of use. Whilst it's aimed 
at the more Intelligent book 
buyer, Fatbrain remains 
incredibly simple to use, 
leaving the visitor to 
concentrate on which books 
lo buy instead of how to get 
around the site. 

GoZMac 

www.go2niac.com 

- This site resulb from the 
fusion of popular news 
sources www-ogradyxom 
and www.noheige-com. True 
to the Macintosh vision, iVs 
delightfully simple to use and 
really tries to make the 
visitor feel at home straight 
away Speedy, accurate 
search facilities bring the 
site's enormous archive 
within easy reach. 
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BBC News 

http://news.bbc.co.uk 

As featured in a recent Home 
Improvement, the BBC News 
Site has been redesigned, 
making It all the easier to 
access the latest news 
updates from around the 
world. One particularly 
impressive part of the new 
design Is tJie memorable 
colour scheme that helps 
visitors to navigate the site 
with ease. 



A user-friendly Web site is a good Web site. Tbat^s 
the basic message of Jakob Nieisen^s new book, 
Desf'gnimj Wvb Usahiifty. The title instantly 
achieved cult status by rocketing to the dizzy 
heights of the Amazon bestsellers list within days 
of being released in the USA. Just in case you 
don't get the chance to digest the 400 page tome. 
Home Improvement presents a 'Nielsen in a 
nutshell' guide to help you make your site rmore 
user-friendly. If you feel inspired, you car lake in 
more of Jakob's advice by visiting his site at 
WWW, use it. com. 


What's the point? 

in case you hadn't noticed, the Web is increasing 
at an alarming rale: ten million sites at the start of 
this year, and probably TOO million within two 
years. If your site doesn't provide the user with 
something useful or interesting very quickly, then 
visitors won't think twice about going somewhere 
else instead. There are many more fish In the sea, 
and everyone knows it. 
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Accelecote your websiiel 


Creativity, know your limits! 

It's important to make Web sites look good - that's 
a central part of making the user feel happy about 
staying at your page. But this creativity needs lo be 
expressed within the limits of today's technology, 
especially that of the browser window and monitor 
sizes. Nielsen writes about designing 'above the 
fold' - which means the area of the page that the 
user can see without scrolling down. Whilst this 
varies wildly between browsers and computers, the 
most popular screen size Is 15", which means that 
the lop 400 pixels of the page height should be the 
focus of your design. 

Taming technology 

Not everyone has the latest computer hardware and 
Web browser. Things are getting better - only ii 
per cent of users are now running 256 colour 
displays, so It's not so important to worry about 
whether graphics will display properly. Rut people 
are still very slow to Install new Web browser 
versions - Nielsen esllmales one per cent a week. 


Home Page 


About GIF Wizard 

Services/Prices 

Small &ug:, Webmastftr 

Corporatfl Wabmagtar 

Wabgite Desi g ner 

InstaPass^" Tokena 

About Us 
Testimonials 

Help /FAQ 


GIF Wizard reduces image size up to 90% 
without sacrificing quality. 

• Decrease load time 
fl Increase traffic 
m Increase sales and profits 


Ehtsr thft URL of your websftof 
http:// _ 

[ Start Free Website Analysis ] 


One of thei« graphk; if 
1,124 byt«f, the other is 
293 bytes. Can you tell 
which is which? 




AmaEon.com could five 
hundredf of dollars a 
month by using €IF 
Wizard to fix this gpi« 
graphic. 


Learn about GIF Wizard: 

• wh y you should use GIF Wizard. 

• Freauantlv Asked Questions. 

• fffidenev ratin g s of 3Q0 po pular websites. 

• OIF Wizard services and prices. 

• The bu^z ffom desi g ners and webmast&rs. 

Artidef about GIF Wizards 

• Wired Ma g azina /l Bh»t 


If you want to roally improve your page, make your site graphics more efficient. It you take this limplo step, users will spend less time waiting 
arDund for them to download visit www,gifwirarri.com for a helping hanri 
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users sUrt their Web Rdventures ;it srarch engines 
like www.hatbotrCem, 0 e mre to do everything you can 
lo make your site seen by search engines - look at 
www.searchenginewatch.com for hetp with this 


.SPONSORED BY 
1 WE3FUSION 


I CONTACT SALES ON 
□115 917 0000 

np; /.TMWW.WEOf ueoM.m.u 


SITE OF THE 
MONTH 


Y Mr***dbML I L-|iir^u>f u Pflllr^ 

2^ I adu*Ftji-ii*» H<yT<.oT I Woat- w NytADig oj 


This means that its only safe to start 
relying on new technologies about two years after 
they first become available. You can still use thenn 
before then, as long as it doesn't make life difficult 
tor users without the technology! 


Speed demon 

Keeping users happy isn't just about what your 
page looks like when it's downloaded. You need lo 
account for how long it takes to download, as well. 
Home Improvernunt normally advises that a 30 
second download time is acceptable; Nielsen 
suggests ten. This means that pages should not 
exceed 30k in total (tesct and graphics). If you 
have graphics that make the page larger than 30k, 
then make sure they are illustrative ratfier than 
crucial to the page's operation. You can also speed 
up page loading by giving all images ’’width^ and 
height^ dimensions in the HTM L code. 


Likeable links 

One of the most important things to avoid is using 
unfamiliar link colours. Users are familiar and 
comfortable with the traditional blue and purple 
scheme for unvisifed and visited links. If you are 
linking outside of your site, explain why and 
mention if any registration is required for the 
destination site. Nielsen recommends linking all 
your pages into one global stylesheet, to create a 
uniform look for your site. He also strongly advises 
against using frames. 


Effects and add-ons 

It's tempting to use special effects on your 
pages, hut thp priority has to remain on ease 
of use. If animated graphics are used, make 
sure they're not set to loop infinitely; 
animated text should move and come to a 
halt, or it will be tricky to read. Don't go 
crazy with add-ons such as interactive 
features and advert banners. In particular, 
don't provide a chat system, but instead use 
discussion boards linked to specific areas of 
your site. 


Navigation nirvana 

Make navigation as simple as possible, starting 
with the very first page of your site. The first page 
should always summarise the latest additions to 
the site, provide a search box (lor your site, not the 
Web), and a list of the main areas of the site. It's 
good practice to put your site's name and main 
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Find out what th« latott surveyi reveal about tnternet u$er$ and 
what they think about new lech nolog iea from leading site NUA 
Surveys at www.nua.ie/surveys 


logo in the top left-hand corner of each and every 
page on your site. Remember that the user is in 
control of navigation, and will probably arrive at 
die wrong page. It rs your job to make sure it's 
clear where each page is in the site structure, and 
how to get to the 
Vight' page. 
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NAME: ilttleton Sailing 

Club 

APORESS: 

WWW. use rs. g lo bal netxo.u k/“] 
gates/S ailing Club 
RATlI^a; ttftsi 

This home page manages the 
rare feat of having a useful 
purpose and a good grasp of 
the technical side of site 
design {see this issue's 
Reader's tip in Irfteratt). 
Webmaster John Gates has 
dedicated many hours to 
keeping the site well 
maintained, with all the 
latest events and npdatBs for 
members of the sailing dub, 
plus plenty of introductory 
information for strangers to 
line dub who happen to be 
visiting the site. 


Second place 


NAME: Jormy Digital 

ADDRESS: 

WWW. jonnydi g ital xo. uk 
UPPERS: Eyecatching 
design, good use of tables 
and user interaction 
OOWNERS: Colours and 
fonts clash in places, some 
site scctioras lack content , 
RATING: ##*1 


♦ Third place 


NAME: Flagship 


Independence 

ADDRESS: 

WWW. thefi agsh Ip, cj b, n et 
UPPERS: Good use of Flash 
Eind other multimedia, much 
interesting material 
DOWNERS: Frame overload, 
graphics slightly too large for 
average screen 
RATING; 





























































^ HOME IMPROVEMENT 


SPONSORED DY 

WEBFUSIOIM 



When Web design woes set in, Home 
Improvement is here to lend a hand 

_ QUESTIQM TIME 


♦ 




f 


I have designed my first Web page for my 
husband’s craftwork hobby and submitted it to 
various search engines. 1 have found that the site 
rs inciuded in Yahoo! but there are no search 
engine iinks to the site and I cannot get any 
infarmation using the keywords 1 thought I had 
included. The site was buiit using Frontpage 
2000 and a iot of heip and information from 
previous editions of Practical Mernet but I 
think I have gone wrong somewhere with the 
Meta tags. Couid you have a look at it at 
www.sidJawwoodcrafts.co.uk and teii me where 1 
have gone wrong? 

Barbara CoatEs 

Tt/s good to 5ee that you're goinq lo Ifie trouble of 
creating Meta tags^ so that search engines can more 
easily index your Web page based on keywords. 

I ooking at the HTM L code of your page, it appears 
that your mistake is in the first part nf the tag - just 
replace 'hltp-equiv^ with 'name^ and youK have the 
correct format, A typical lag reads something like 
this: <meta name = "keywords" content "keyword!, 
keywords, keyword3">. As you already know, this 
should be placed in the <head> section of your 
HTML code. 

You can also replace 'keywords^ with 'description' 
and then put a sentence describing the site in the 
'content/ section instead. However, you must 
remember that only some search engines use Meta 
tags, so it's still essentia I to use the keywords and 
description on the page ilselL 

1 need help making sites look good on different 
sized screens. For example, www.microsoft.com 
looks good in all resolutions. 1 need a site I have 
made (www.logon.co.ul(/-siieak/cdrom) to look 
as good at BOO x 600 (15’’ monitor resolution) as 
it does at 1024 x 766 (17” monitor resolution]. 
Are there any guidelines I should follow? If you 
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I use JavaScript to select and scroll a diary page at 
rriy club's Web site at www.users.globalnet. 
co.wk/Hgates/SailingClub, Until the turn of the 
century the four digit year of today's date was 
derived in JavaScript by the following code: 
var today ■ new Dated; 
var year « today. getYeard + 1900; 

However, since the year/century change IE5 
JavaScript fails with this formula. The 
todaygetYearO now returns 2000 rather than 100 (as 
returned by Netscape). Tve now altered the 
JavaScript so that 1E5 works correctly and retained 
- the old formula for Netscape. 1 wonder [f earlier 
versions of JE will now fait, though. 

Here's another tip - a while ago I noticed a 
problem when accessing an early non-framed version 
of rny guitar Site via an indirect URL 1 went to the 
links page and clicked a link to another site and 
surfed other sites from there. I then clicked the back 
button only to find i was re-invoking the indirect 
U RL. I found til at adding target - "top" to the 
hyperlinks on the link page would prevent this 
annoying phenomenon. 1 suspect the Indirect U RL is a 
single frafue page. 

John Gates 

tell me hew, 1 will probably develop a program in 
Visual Basic that edits the HTML code so it 
works at all resolutions. 

Jon Buchan 

Unfortunately, there's no simple way to make your 
pages reliably display welf at all resolutions, and you 
certainly wouldn't be abJe to write a Visual Basic 
program to do it. Looking at your page, one 
particular problem is that the tables are tuded and 
aligned differently. The top one has an image in it, 
which forces the table to be of at least the width of 
the image. The iower table has no ini ago, and will 
therefore alter its horizontal size quite erratically. 

I he classic solution is to make a tiny GIF file that 
has nothing but transparent pixels in it, and then use 
this to invisibly structure the table by setting a 
desired minimum width for each coiumn. 

It's also a good idea to align ail the tables in the 
same way. For instance, if all the tables on a page 
are surrounded by the <center> tag, then you will 
keep a sense of horizontal balance even if incorrect 
table widths are shown by the Web browser. 

The best way to ensure that your page will work 
at all resolutions is to use relative dimensions, 
instead of absolute ones. This means setting table 
widths to percentage figures, eg width = "90%", 
Images within the table should not be wider than 
600 pixels in any case, because rnost Web browsers 
have that as their standard window width, regardless 
of the size of the monitor in question. 

1 am trying to insert a hit counter on my Web 
site, but can’t get it to work. I have tried the 
ones on your cover disc but they seem 
complicated. T managed to get Searchound to 
work but all 1 want is a simple counter to 
register how many people are visiting my site. Is 
it really this difficult? 

LawrcncE Richgrd^an 

To he honest, Lawrence, you'd be best advised to 
steer clear of the expert-level hit counters featured 
on our CD. Instead, pay a visit to 
www.thecourter.com or www.beseen.com where 
you'll find fast and free hit counter services that are 
very easy Lo set up. Refer to this issue's Spotlight for 
more on these services. 
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After issue 36’s introduction to animating your dynamic 
HTML, this Masterclass explains how you can customise 
the movement 
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AIM [MATING objects on your Web page is as simple 
as combining a little JavaScript with some CSS 
(Cascading Style Sheets), as was shown back in issue 
If you missed that Masterclass, be sure to visit 
WWW. practi ca I i n le rnei. co. u t</css3 d4. h im I, whe re 
youJI find the HTML code that will be built upon in 
this issue. That animation works by repositioning a 
layer at fast intervals, making the layer's visible 
contents (a small GIF image of a computer) appear 
to move across the page. Comments have now been 
added to the original HTM I - refer to them for 
more detail on how it all works. 

Trigger happy 

In order for the arEmation to begin, it must be 
triggered in some way. The Qrlginal example used a 
standard link, which starts the animation when il is 
clicked. However, it's possible for JavaScript actions 
to be triggered in many other ways, using what are 
known as 'event handlers'. These are simply sections 
of script that toll the browser 'when this thing 
happens, start that script'. One of the most common 
event handlers is ^onLoad', which makes something 
happen when the Web page is loaded and first 
appears on the screen. To make our example do this, 
it's simply a matter of changing the <body> tag to 
look like this: 

<body bgcolor»white onLoad=”moveit()"> 

As you can see from the Event Handlers panel on 
this page, there are many other event handlers to use 
in designing your site. We'll come back to handlers 
in more detail in a fiiUire issue. 

Speed demon 

Of course, it's possible that you will want to have ihe 
animation moving at a different rate to the one 
currently being used. You can alter the number in 
the 'setlnterval' line. Increasing this number will 
slow down the animation, because Uie shift Box 
script will be triggered less frequently. If you wanted 
to change the existing script to cater for more than 
one object moving at a time, then it would be best to 
leave the sctlriterval tine alone. Instead, you can 
change the rate at which the objects move across the 
screen by altering the numbers at the end of the Mf 
lines. If we add another moving object, the shiftBox 
function would look like this: 
function shiftBox(3 { 
if tdocumentJayers) { 
if [document. Iayers["mac"], left < 

500) d ocu ment. layers["m a g"] . left 
+- 15 ; 

if [document. I ayers[" i b ook"]. left 
< 500] 

document JBvers["ibook"]. left 
+= 10 ; 

if (document, all] { 


if 

(document, a II [" me c"]. style. posLeft < 
500] document.all["mec"! style. posLeft 
+= 15 ; 

if 

[doGument.a1l["ibDok"]- &tyle.posLeft < 
500) 

document, a I l["ibook"]. style. posLeft += 

10 ; 

} 

) 

We would also need to add anuttier style 
definition for the new Mbook layer': 

<style types"text/css”> 


<\— 

#mac 


{ position: absolute; 
top; 25px; 
left: 5px; 
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#ibook { position: absolute; 
top: 140px; 
left: 5px; 

] 

//-> 

</style> 

And finally, this code would need adding at the 
end of die <body> HTM I section, instead of 
the current link: 

<div id="ibook"><img 
src="ibook. gif"></div> 

Presuming that you added the 'on Load' trigger 
outlined In step one, the animation should now 
automatically start when the page is loaded. 
The first picture below shows what it looks 
like 'mid-animation'. 

Which way Is up? 

Of course, there's nothing stopping us from 
making the animation move up and down the 
page, as well as across it. This is done by 
using the 'posTop' and 'top' functions, in 
addition to the 'posi eft' and 'left' ones 
already deployed. Here's an example: 
if (document. layers["ibook"]. left < SDO) 

I 

document.layerfi["ibook"].left +-10; 
document, layers] "i book"] .top +«2; 

) 

Remember, the reason that there are two 
sets of 'if functions IS that Netscape 
Navigator and Internet Explorer deal 
with dynamic HTML differently. 
Although it is possible to 

compress these two sets of 'if 
functions into one that was 
suitable for both browsers, 
this wouldn't save much lime 
with a simple script like the one 
we're using here. 


USEFUL EVFNT HANDLERS TU 
USE QM YOUR PA[^ 


HERE are a fvelection of useful 
event handlers. Refer to the 
Netscape JavaScript guide at 
hiltp://ilevelci per. netscape.CO 
m/tech/javascript for the full 
listing. Be careful to test all 
event handlers before use, 
because browsers use tliern 
differently. 

Form related 

These event tiandlers involve 
fill-in forms and are used to 
create automatic pull-down 
menus and other features. 

onGhange: Triggers a script 
When a pull-down menu or text 
input box Is changed by the user. 

onClick: Normally used to 
trigger a script when the 
'Submit' button of a form 
is clicked 

Area related 

on Mouse Out: Commonly used 
with imagemap are.as - triggers 
action when the mouse pointer 
leaves the area concerned. 

onMouseOver: Executes a 
script when a designated area 
is crossed by the mouse pointer. 

onResize: When a window or 
frame is resized manually, this 
handler comes into play. 

unUnluad: Opposite of the 
'onLoad' h.aridler introduced in 
this tutorial. Performs a script 
action when the Web browser 
window is closed or the user 
moves Id different Web page. 



From this picture, ynu can see what the 
paq^e looks Ulte when it is in 'mid 
animation' (see step 2 ) 



Now the iBook movts down the p^gc as 
well as across it, thanks to the use of the 
'top' positioning function (see step 3 ) 
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Continuing the Building Site theme for this issue, here are 12 sites that 
specialise in the all-important field of user-friendly design 





USER-FRIENDLY SITES 
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TOinalak's Realm 


Microsoft Usability 

www.microsoft.com/usability 

MicrotiOfl is a big supporter pf making Web &ites easier to 
use, as long as you're running Internet Explorer, It's been 
kind enough to create a site dedicated to usability, which 
covers everything from how it made Word and Excel more 
accessible, to providing pracfica! suggestions about how any 
site can be improved with user-fnendfiness in mind. If you'ne 
interested in the detaiis of how it knows what makes computers 
more user-friendly that information is also available. 


ZD Net Develop 
Filter; Usability 

www.rdnet.com/devliead'/fiJteR/ 

usability 

This sll& offefs a taiiiy slrari^i? 
Lake an usaJsiniy, witti yr^atcr 
einpliasis on fie lot^t news In 
tlie Field, tognther with 
business oriented Issues like 
domain names. But there's 
still plenty for everyone. 


Jakob Nielsen's 
useit.com 

WMfw.usEft.a3m 

This is the ultimate place te 
start looking for the latest and 
most useful nesauroes on Uie 
subject, and! yau can be suit' 
that tlie infomiaticfi will be 
iellvered to you In as auick 
and easily usable a fashion as 
humajify possible! 


www.tomalak.org 
“Daily links to strategic 
design news" Is what the site 
promises, and that's what you 
get Keep .in eye out here for 
the l.itest on site usability 
and if you want to look back 
over old news, then you'll 
really appreciate the search 
tool that has a pnoininml 
position Uhroughout. 


AskTog 



www.asktog.com 

Teg is a friendly chap who pub together a monthly column 
on tills Web site, with on emphasis on responding to user 


feedback about problems they've come across with particular 
Web sites. You can also link straight to hrs design section^ 
vi/ihich boasts many useful resources and references to help 
make usable Web design easier and quicker to achieve. 
Thanks to a recent addition to tfte site, it's now f>ossible to 
do a keyword search of his impressive archive of material. 



That Suck 


www.Wehpagesthatsuck.com/ 
badnavl'gation.li'tinl 
Vince Flancter^' site enjoys 
taking a dig at barmy 
navigation schenif^, anU li$;t^ 
many genuinely awful Web 
!5itc5 for your amusemenl. 
Just remember not to follow 
their example... 





www.uvihlrWrb.rcim 


This is usahlllty's answer to 
Vdiooi - hundreds of quality- 
controlled and subjecUdividedi 
links to Web sites covering 
everything yougi ever need. 
The category divisions are a 
little? sjrnnge, and you'd be 
well advised to watch out for 
the dates on listings - some of 
It Is very old, 



WebWord ^ 

Webwoid.coFn 

The creator of tJiis site, John 
S Rhodes, niaurigos to write 
something different about Web 
u-sablllty on a dally basis, ff 


you don't believe ft, then 
check out hfs Weblog at this 
site without delay. Plus Lhere's 
pleiTty of other resources, both 
on and off, ttiis cantlriuahy 
growing site. 



I 


Builder.com Navigation Spotlight ^ 

builder.com/Graphics/NavSpotlight/index.html 

This hav^n for Web designers hm many useful sections, but 
this psriicular Spotlight should be useful to atiyone Interested 
in making sites simpler to use. It has an Impressive range of 


expert COntributot'S; including Jakob Nielsen. As always with 
Buildenconij there^s a mixture of custnm-written articles, 
online discussion and links to the best resources elsewhere 
on liie Web. Visit the 'Navigation and Usability Guide' 
article for a great introduction to the section. 



Yale Web ^ 
Style Guide 

info.med.ya le.etlu/caim/martua 1/ 
Vale's Style Guide is rveogni^ 
as the authoritative voice on 


what mak'e^ good Weh dr^^^ign, 
and tfiere'^i ^till a lot to loam 
from thi,-! compnchcrisive 
if ides. As w[?fl .ir, ^ippearlng on 
the Web, you can opt to buy 
the Style Guide book in its full 
doorstop-sized glory. 



HTML Guild 
Accessible Web 

awaie.hwg.oig 

A ipfn-nff from the HTML 
Writers' Guild {www.hwg. 


orfl), focusing on Web 
accessibility. This means 
making sure that designers 
account for the needs of 
visually impaired users, whn 
often rely un text-tO'spef?ch 
versiCfb uf Web pages. 



AnyBrowser ^ 

Mn^.anybrofwsercrg/can'ipai gn 
Far loo many Web sites 
recommend that a particular 
browser be used to view thefr 
pages. This Is completely 


contrary to the point of HTM L, 
and is fully unravelled at this 
wonderful site. Wliy nut up 
some revolutionary fervour a?:, 
you browse through the 
extensive campaign materials? 
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In long term and monthly performance tests by Internet magazine, Mistral is 
rated the UK’s number 1 ISP. Shouldn’t you be getting better performance? 


Mistral Business Plus Account 

Unlimited Intemel access gf Includes Domain Name 
Registration + naming fees 91 Unlimited email addresses 
Virtual Server Setup (www.youroDmpany,co,uk) with 
1CX3MB web space m Free technical support §| Full weekly 
web site statistics « Support for Microsoft Frontpage 
extensions H ISDN multi link & BT Highway supported, 

Just £199^50 per annum 

Mistral ISDN Gateway 

Routed ISDN connection n Includes pre-configured Shiva 
ISDN router and on-site installation ^ Domain Name 
Registration and SMTP mail transfer ^ Full support lor 
Microsoft Exchange or Small Business Server g Virtual 
Server Setup with 100MB of web space ip Free technical 
support ih Full weekly web site statistics p Support for 
Microsoft Frontpage extensions 
£450 Installation then just £850per annum 


If your business is ready for serious Internet connectivity then take a 
look at Mistral. With the best performing network in the UK you 11 find 
our download speeds are dramatically faster than competing ISPs* 
What's more because we are a backbone provider with our own 
managed infrastructure, reliability is second to none. WeVe listened to 
what you want from a ISP so you 11 find our products are comprehensive 
and excellent value. Call Mistral today and you could soon be enjoying 
the service that makes us the UK’s favourite business ISP. 

Call FREE on 0800 328 7253 
or visit our website at www.mistraLco.uk 

internet Access m Leased Line Connectivity m Site Hosting » Routed ISDN 
ADSL ■ Sender co-iocation m VPN ■ Voice over IP » Dedicated Bandwidth 


Source; Internet Magazine. October 1999 Prices exclLKte VATS? 17.5%, AccouiiIh include UK domain registration only. 
Mistral Internet; 36 Frederick Piace. &righton BN1 4eA. Tel: 01273 747432 Fa*: 01273 747452 email: intomistral.co.uk 
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The Windows user interface used to be like a Model T 
Ford: available in any colour, so long as it’s grey. Now it’s 
easy to add local colour to your desktop. NICK SWEENEY 
introduces you to the world of skins... 












mtwwi 




You*11 find all the software you 
need to build your own shin on 
the cover CD 




Skjnz.orQ: all your $kmnjng> needs 
under one roof 


j hat icon in the corner may read 'IVfy 
Computer^^ but chances ane^ your PC 
display looks just like everybody else's 
meant to be a Personal Computer, after all. 
And yet, it^s all too easy to leave things 
untouched, Windows gives you scope to change the basic 
look and feel of your desktop: you can tinker with fonts 
and colours, or install one of the themes found on tfie 
installer CD or the additional ^Microsoft Plus!' packages. 
Bui even tfie latest Gail Porter wallpaper won't alter the 
fact that your applications are awash in battleship grey. 


Curreni By PopulariK^jM^^^^^HOcsc^ndinn HHGu 


Ndde: (All !Skin<3) 


kivLkui LiE PI 


Lng^n 




Fortunately, the latest generation of software designers 
understand this and many new applications let you 
change tfie face of your interface. Given the right tools 
and a bit of research, cuslomisiny the front-end of your 
Web browser or MP3 player is easy - and it's also a 
great way to hone your graphic design skills. In short, 
there's been no better time to shed your skin for a shiny 
new one. 

Let the skin begin 

The craze for 'skinning' - changing the graphical 
interface of applications - began when some 
enterprising geeks worked out how to change the look 
of Winamp, their favourite MP3 pfayer. Since then, the 
number of programs using skins has risen exponentially, 
fuelled by input from the Linux community, where 
redesigning your entire desktop is par for the course. 

We're going to concentrate on NeoPlanet for this 
guide: partly because it's one of the most popular skin- 
based programs, but also because it's ideal for 
beginners. Launched in the spring of 1998, it's a 
supercharged browser which exploits the way that 
Microsoft's HTML renderer - the bit which formats 
code into viewable Web pages - can he extracted from 
the rest of IE and repackaged in different forms, 
NeoPlanet offers an integrated 'Internet Desktop', 
combining standard brovi/sing with email, chat, and 
messaging, while retaining alf of IE's existing 
preferences and bookmarks. Best of all, it's skinnable: 
the user interface is built up from a set of publicly- 
accessible graphics files which you can edit to your 
heart's content. 

Before making a start, though, it's best to do a little 
light reading* NeoPlanet is a rarity, in that it comes 
with detailed documentation for skin builders: there's 
an online guide (www.neoplaneicom/user^central/skins/ 
create/graphicfilcs*html), also available in PDF format. 


PRACTICAL INTERNET 












































FEATURE: USING SKINS 





Gettin'skinny wit'it 


THE first skiR-builders were determined hackers who had to figure th 
themselves. Fortunately, it^s much easier to get started today: there'" 
Gornmunity ol skin-builders, and several escellent sites which offer di 
archive to provide you with inspiration. You'll find over 7,000 user-su 



And if youTc lucky enough to have access to Photoshop, 
then it/s worth grabbing the PSD template file, which 
shows how the different graphics files fit toyctfier. 

Even without fancy editing tools, ifs easy to get 
started on a skin of your own. Pfay around with existing 
skin files in a graphics editor such as Paint Shop Pro 
(available on our cover CD) this really is the best way 
to acquaint yourself with the format. Once youTe 
familiar with it, you'H find it becomes easier to create 
new skins from scratch* If youVe stuck for ideas, there 


www.skiti 2 .org, logethfir with a chatroom, message board, and deiaits of new skin- 
friendly software: It's an ideal first port of call. Similar fare can he found at 
www.customiie^org, a long-riinning community site which also offers alternative desktop 
themes, and at www*skiiidepth.com, a great-looking site which concentrates on the 
skinnahle IV)P3 players. 

If a program supports skirts, you’ll normally find dciaileri skinning tutorials on its site, 
as with NeoPlanet. That's not always the case, though. Fortunately,, these portal sites 
bring together all the documentation you'll need 

{wwwxustomiie.org/page.plFp-slutorials). You'll also find links to some useful graphics 
tutorials, such as the ones at Jasc (www.jasc.com/), which are worth a look if you want to 
get to grips with Paint Shop Pro. 


alarmed when you liripl open the bitmap iiles in Paint 
Shop Pro for editing: many of them look nothing like 
the browser interface itself. Ibis is because file^ often 
contain alternative versions of the same area, to be 
displayed, for instance, when a page is loading. You 



are over 4*30 user-contributed skins In the NeoPlanet 
a rch i ve (www. rmop I anet com/cg i-bi ii/sk i nV iewer pi); 
comparing the best of these with your own efforts is a 
sure-fire way to improve your design skills. 

The hands-on treatment 

If you open the NeoPlanet\data\media folder, you1l find 
the folders for three default skins which come pre¬ 
installed with the 
program. Rather 
than directly editing 
these folders, if/s 
best to make a copy 
of one of them, 
which you can then 
use to develop your 
new skin. Each folder holds ?0 bitmap (BMP) files 
which make up the skin itself, and a text configuration 
file. You can also add additional sound and visual 
effects once you get the hang of things. Don't be 


should check the documentation tor details of 
each element. 

Keep your skin beautiful 

Our walkthrough over the page describes the fine detail 
of skin building, but here are a few general tips. Sketch 
out your ideas in advance, as iTs easy to lose track of 
the overall design when working with individual files. 

When building up 
your skin, start 
from the outside, 
with the borders 
and caption bar, 
and work inwards. 
This will give a 
framework to your 
design, and help you fit things together* If you want to 
see your work in progress, it's easy: open a NeoPlanet 
window: click on 'Skins', and select the name ot the 
folder you're working in. When you make a change, just> 


Small changes can make a big difference 
in the finished skin, so save your work 
regularly in case you make a mistake! 



[N b U P L A N L I Uitii LvnUMi Skm MttoPUmeb 


NeoPlanet offers a very handy skin creation guide. Thi« is absoliftely es&entlAl if you’re new to the world of skins 


j mi hl^K//VwM.rieqpfari^cQm/usaJc^^s^^ 

^ flHOME ySlatPflsicl NeoPtenet Hetp _ _ _ 

±1 

The following iilu^irations show the relationship between the bitmitp blocks and the borders 
ofthe NeoPlanet screen 


page 1 I Pag« 2 | Page 0 I Paga 4 
Intro [ Graphics | Aux Graphics | Sounds 


_ New _ 

[siiki GT* Fm*Mm SM | 
Cortaklarfaig &jin|t 
Affiiy 


Huh?! 


ALL THAT NEOPLANET SKINNING 
ItRMlNOLCiGY EXPLAINED 


GUI 

Graphical User Interface* 
Windows, icons, menus, 
buttons, toolbars, point and 
click: you know the scone* Tf 
you're using Windows, it's 
mainly the grey and blue bits* 

Skin 

A customised version of a 
program's GUI, so called 
because it covers up the inner 
workings of the conventional 
user interface. Skins can 
usually be modified and 

replaced by the u^icr. 

Configurable 

Chrome 

The elements of an application 
window which don't contain its 
actual content, and can be 
altered by using different skins. 
A term usually associated with 
the Mozilla browser 
(WWW. m ozilla. org/xpf e/ 

C onf ig C hro m eSp e c. html). 

Theme 

Generally, a skin which affects 
the entire desktop, rather than 
a single program. Associated 
with applications such as 
WIndowElinds 

(www.windDwblind5.net) and 
LiteStep (wwwjitestep.net). 

Bitmap 

This is the file format that 
Windows uses for icoas and to 
build its GUI. When you're 
building skins, you'll normally 
need to save image files as 
'Windows Bitmaps', with the 
.BMP suffix. 


PRACTICAL IMTERNET 
































































FEATURE: USING SKINS 


Winampi one of fht firsit (anil 
most popular) programs with a 
$kinnabl« interface 


The skinnable world 


M, yow'ire revamped your browser, and you’re ready to skin the world? No problem; the index at www.skjni.org lists 
nearly 100 skinTrieutlly applications which let you unleash your creative vision. Most of these programs work on the same 
basic principle as NeoPlanet when it comes to building skins; you edit a set of image files and configure the program to 
re-assemble them as the finished interface. 

Winamp (www.winamp.com) is by far the most popular choice for skin-buitders: after all, it started the trend. You can 
find samples dotted around the Web, but the most complete archive is at www.winamp.com/skins. Tf you prefer another 
WtP3 player, there's no need to miss out: skin support is built into Sonique (http;, skms.sonique.co Kjofol 
(www.kjofoLorg. skins.php3} and Music M atch Jukebox (www.musicmatch.comK 

Artothcr popular choice is ICQPius (www.icqplus.da. my), a Russian program which allows you to customise the 
appearance of your ICQ panel. There are more than a thousand skins to download, although documentation is fairly thin: 
there's a useful tutorial at http: members.xoomxoffl cowfiakes.kqheip/mdex.html. Alternatively, if you want to give all 
of your applications an overhaul, it's worth checking out Hotbar (www.hothar.com}, which gives your windows a pictoral 
backdrop, or WindowBItnds (www,windowblinds.net}, which lets you change the style of title bars, buttons, toolbars and 
much more. It’s up for Download of the Millenitium, and guess what? It's skinnable. 


Stardack's Windowblind^ lets you 
customise the look and feel of all 
your applications at once 


> type 'updatearf in the URL window, and you'll see what 
effect it has on the browser interface. 

When editing^ it's best to increase the colour depth to 
the maximum range (CtrF5hift-0), as this hetps you 
create the subtle gradient effects seen in the default 
skins: make sure you decrease it (using the 'Colors' 
menu) before saving your work. Experiment with the 
differiTit effeets found under the Umage^ menu: il^s 
usually easier than doing them by hand. Because youTe 
working with small graphics, J-oom in (Ctrl, + ) for pixel- 


perfect editing; and remember that small changes can 
make a big difference in the finished skin, so save your 
work regularly in case you make a mistake! 

If youTe interested in graphic design, skin-based 
programs tike NeoPlanet offer a great introduction. 
With a little practice^ and some guidance, it^s possible 
to produce designs which set your browser apart from 
the crowd. No wonder t.here^sa thriving community 
of builders: once you gel started^ skinny-dipping 
soon becomes addictive! 


SKIN GRAFTING 


Go to tlie folder where NeoPlanet keeps its shins; 
iTinke .1 nopy nf pithrr 'Orf,iult^ or 'Oeco'’ (and give It 
a memorabl'e name). Thh will be the folder youll use 
to build your own skin. You can create 'LowColor' 
skim, optimised to the basic 16-coloLir Windows 
pfilctlc, hut you' re belter off using the 16 mil Hon, 


With the toolbar in place. It's time to switch 
attention to the Channel bar. Take care to work on 
each hit separately,, using the deeumentation to guide 
you. rt''5 best as a begifnner to aim for something that 
looks consistent (we've used the 'Chrome' effect) 
before trying more complex gradients. 


Fire up Paint Shop Pro^ .lod look in the directory 
you've fust created for '’captionbar.bmp'. Qpen it, and 
you'll see it doesn't loek much like the actual caption 
bar. The shockiny pink bit ourttains the buttons which 
fit on tnp of the toolbar: the hcvckgrounif colour is 
treated by NeoPlanet as if it'$ transparent. 




a Hfc an : ni 


By the time you finish Uie channel bar, you'll have 
c.irnwl yoiJr^’lt a breotfier, so try something a little 
easier. There are a few files containing small icons for 
the bottom-right of the window (littlebuttons.bmp)^ 
for general dialog boxes (buLtons.bmp), and for 
rditing chonricHs (chiinedliLbmp). Edit these as before. 


here's one i made earlier... the new caption bar 
tlie tone fur uur skin. We've swopped n few 
cnlnurr;, (using tfw? Colors > Adjust menu), and added 
the bevelled effect and bqo with a one-pixel wide 
brush. Zoom in, and you'll see how gradual colour 
change;; cre.ate the smooth ndges of the caption bar. 


status indicator - are made up ol Irames. [f you've 
ever treated aorm'ated GTFs,, it should be 
str.iightforward to edit these files; If not, don't worry: 
you can leave them unaltered without any ill effects. 


YCWJVC MAD THi: LDWOOWN ON IMEOPLANET: NOW IT'S YOUR TORN TO HUILO A HKIN. 
IN an iefeal world, yuu'd be able to sketch out your ideal Web browser, and see it take 
shape instantly. Sadly, ffs a bit more complicated for us: to perform a complete 
mak^^ovt■^ on the default NeoPlanet skin, you 11 need to edit the 20 bitmap files which 
contain all the images used by tlie program, 

Wc'll take you through this process, starting with the outer frame, and working 
through the various icons and graphics in your skin. How long will it take? If you're a 


WITH THE AO OF PAINT SHOP PRO AND THIS 1S STEP WALKTHROUGf I 
dab hand witli layers, channels and filters, yoiYN probably be able to knock off your 
first skin in a couple of hours. On the other hand, if youTe completely new to the 
world of computer graphics, it's going to take a fair bit longer. 

By the time you've finished, though, you'll be up there with the best of them. In 
any case, we^ve split the process up into iiianageabJe diuriks, so that you can see 
things taking shape from stage to stage. 
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DISPLAY YOUR SKIN FOR ALL TO SEE 


NOW YOU'VE DONE THE HARD WORK, WHAT'S LER? WELL. GtfTlNG YOUH SKfN UP AND RUNNING. TOR A START. T1 CN YOU CAN LET EVERYONE ELSE SDE THE 
RFRIILTB OF YOUR HANOrWURK .. 


SOME proqrsirri^ make you instalf a new skin afler you've Cfealed iL NeoPlanet is 
smart, though. As long as you haven't moved any of the bitm^ Res from the folder 
you created back at the beginning of our walkthrough, the browser will detect your 


new skin automatically. If you think that your creation is worth sharing, then you're 
just a couple of clicks away from being able to add it to the online archive, for 
others to enjoy. 


P fai 

t? Shi 



I 



]f you've created the folder for your new skin In 

[f yon decide ttint ynu want tn mnkn chnngcf^ to 


the same directory as the existing ones, then 


any of your Images while NeoPlauet is running 


there's absolutely no need to do anything more to 


you won't automatically see them when you switch 


'install' it Just click on the '^$kins' button on the 


to your skin. However, to get the browser to 


top toulbar, to bring up a list of all th? skins 


refresh Its cache and update the skin is very 


nvaitible, and then select the one you've created. 


simpie, so it won't cause you any problems. All you 


It's a very good idea to do iJiis as soon as you 


have to do is type 'opdateart' into the location bar, 


stjirt rditirig. 


Instead of typing a Web address. 



QncE^ yoLi'n? h^ppy with ynur skin, ?itiaw it to tho 
world by suhmFttfng ft to the NeoPlanet archive at 
www.iieoplanet.cdm/egi-bln/sicinSuhniltFann- 
pl. Clicking ''NleoPlanet', then 'The Skfn Archive' 
on the top naviqatfon bar. You can upload the skin 
itself, together with screenshots of it in action. 
Once it^s accepted, track bow many people are 
pnipr?s»d enough to download it IhefiiselvesH.. 


I 



Now you can m.iko .1 !;tirt on the rest of the outer 
frame, hy npofiing the horders.bmp file. We've 
hfghiighted the second segment, which forms the irH 
hand border Edit each segment separately, rooming 
in and out to see how your changes look at their 
normal size. 


Let's work nn the tnp tnnihnr, whirJi hoEds the buttons 
for the standai^ browser Interface. The tocilbar.bmp 
file contains this set of buttons. We've used the 
colour adjustmern tools to add a dark background, 
and the Gaussian blur and drop shadow effects 
[under the 'fmage' menu) to create a 30 effect 


Onuf you'nf ikUtiikhed with your toolbar icons, ynu can 
create different versions for when they're disabled, or 
when you move yniir mntiso over them, Saw copies 
of your new toolbars.bmp file then run a single fliter 
or alteration across each file. Disabled buttons shotild 
be muted, whereas rollovers should be brighten 



By now, the browser interfarjc should bo more or iess 
complete. There are still a few files which you can 
edit, such as the Control Panel or the NctClubs 
interface. These files follow the same principles as 
those for the main interface: feel free to edit them, 
or leave them as they are. 
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Now ttiat you've yoL a re-skinned interlace, iL's 
pcissihio the text colours may cEnsh. Ench skin folder 
h,is n conflg.ini file. Open this in Motepud tu edit text 
colours for your new skin. Colours are given by three 
numbers irpresentlng the red, blue and green values: 
use Paint Shop Pto’'s colour picker for new values. 



NeuPlanet WeVe kniicked tu^tfier a iiiriiple file 
which uses the title im.igr from our Web site, 
converted from a GIF to a BMP file, and the 
Neo Planet logo. 

























































































































COMPETITION: PSION PALMTOPS 




can access the latest news^ 
travel and local information. This allows 
globetrotters to go online For the price of a 
locaJ teJephone call. 

If youVe lucky enough to win a 5mx, you1l be able 
to tap into worldwide access points to log onto the 
nearest local ISR rather than making a long-distance 
call back home for access to the Internet and email. 

With the Series 5mx's infrared teclinology, users can 
wirelessly send files to a dataphone, such as the 
Ericsson SHeSB or the Nokia 8810. The infrared 
facility can also beam files to an irifrared-enablcd 
printer^ or to other Series fimx hanrihetds. Any standard 
desktop modem can be used to send data via the 
telephone line. For wireless eommunications^ the Series 
5mx can afso connect to the Net through a wide range 
of PE Card modems. 

The Psion Scries 5mx retails for £429.95 including 
VAT and PC connectivity software. To win one, simply 
an swe r the to 11 owi n g q u esti on. 


HOW MUCH DOES THE PSTDN SERIES 5MX WEIGH? 
A)I0KG B}1.65G C)354G 


For more information on the 5mx and other Psion mobile 
products, see www.psion.co.uk or phone 0990 143050. 


AND ACCESS THE 
NET ANYTIME, 
ANYPLACE 


Claims lar a s March zwo. 

Employees «r Par^god PublishInq ^nd Psion 
PJc dfid dnyopiii' diHMJcldDeiJ with dime 
Qr^mi^acian!; may noi'iHtier. MuIeJ^I^ ^nirir-:; 
will he lauglhed at, Thf Edilor's decision li 
final and no cOrr«£|]Ondofite u^lF b^ enlored 
Inlo. Froni LFmo Ip tiEnt, you 

ni?ws dbout Bid tiny riBW pniHJudJj wd 
dfifjOrtiurtltiK lhai ari^ of inEcrnt In 
Practlati loiftmt readers. 31 you do not 
wish (o r«Biu¥ such information, please 
hKJicjlc this opi ynir entry. No 

HltEnpHlivB Ie availatilE. 


f our main feature 
on accessing the Internet on 
the move (page 24) has whet your appetite, 
you'll be eager to get your hands on the 
hardware La do It, Lucky for you, then, that 
PracticBi Internet has two amazing Psion Series .5mx 
palmtops to give away, courtesy ot those lovely kind 
folks at Psion. 

The 5mx combines mobile Internet and email 
connectivity with a new lightning-fast processor. For 
the first time, the Psion palmtop incorporates Sun 
Microsystem's Java, enabling access to Internet 
services such as travel bookings and online shopping. 

The Series 5mx has 16Mb RAM, allowing the user 
to take up to 4,000 pages of information with them 
on their travels* Those looking for even more power 
will appreciate the industry-standard CompactFlash 
card slot, which can facilitate up to 96Mb of 
memory. The machine runs on a 36Mfl2 ARM710T 
RISC processor for Faster communications* It also 
weighs just 354g and runs for a month on iusL two 
AA batteries. 


Palmtop portal 

An Internet roaming agreement between Psion and 
GRIG Communications Inc. means Psion Series 5mx 
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Great game, fantastic grapKtc^ 
Srreenfieot SOUND 
ScreejiSeot SOUHD STATIOH 
engineered speaker system. Hear the dif 
game to the limit, listen to the world 
The ScreeoBeat S0UHO STATIOH 
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E-commerce is not just for big business any more... 

Use BCBulldQI' Pro to create a professional Web site to accept orders and enquiries online. 

Point and click your way to a ready-to-go business Web site as you work through the Wizard driven input screens: 

Fill in your company^nd produa information 3^ Enhance yojr site with logos, animations, product 
shots and other graphics Add your catalogue Items Choose your template design and colour 
scheme Upload your site to the World Wide Web! 



6CBlllld6F PfH offers you over 500 combinations of customisable templates. These templates are designed 
with business in mind, have dear navigational features, small file si2e. and advanced functionality. This 
allows you to create and establish your own Web site and the flexibility to manage it as and when you 
choose, without having to rely on expensive external resources. 

Select from international currencies including the Euro. Add tax and shipping charges to accept orders from 
anywhere fn the world. The shopping cart enables your customers to purchase multiple products from you safe 
in the knowledye that their details are protected using digital certificates for secure transactions. 


Each Web site created by BCBullder Pro includes: 



Visit Qur 


R Profile page: For your company profile, address and contact details R 100 Marketing pages: Promote your 
business with descriptions and graphics R Storefront page: To showcase your products and services 
R 2,000 Catalogue items: Featuring a Web page and graphic for each product or service offered 
R Built-in browser: Simulate and maintain your Web site on your own computer using the preview mode 
R Order and Enquiry forms: Each page or catalogue item links to a secure Web-based messaging system for 
customers to place orders and enquiries with 
you R Site promotion: Your Web site will be , 

TRIAL CD 


automatlQlly submitted to Internet search 
engines based on the keywords you choose 
R BCOrderDesk: lo accept and despatch 
orders from your new online customers as well 
as creating sales reports. 


^CBuilder Pro 

n Please send me a free BCBUIIIter Pro Trial CD 

Marine: 


Survey your visitors. This valuable shopper 
information with order or enquiry information 
can then be transferred' to your accounting, and 
customer management programs such as 
Maximizer, for order processing and fulfilment. 


ComtMnv: 

Address: 


Tel: 


Postcode:, 
Tax: _ 



ntultlacthra Software Ltd 

Bridge House, Bridge Avenue 
Maidenhead, Berkshire SLB 1RR England 


€^1999 Muliiaalvc SDlhvcn^. All tfiidcrnjila ujorawlnllgcd 


E mail: 


Why not complete the coupon and fax the wfiBlv page to us? 


Alternatively download this and other trial 
products from: www.multlactlve.C0.uk 



Builder Pro 

demonstration site at 
www.ecbiiilder.co.uk 





Post to: HTunisGtIve Software Uil | 

Bridge House, Bridge Avenue i 

Maidenhead, Berkshire . 

SL6 tRR England ■ 

Tel: +4ri [0)1628 587777 I 

Fax: +44(0)1628 587778 | 

E-nrtail: info@muItiactivc.co.uk ■ 

Web: vifww.muniacilve.co.uk , 


m^y/f/active. 


































































FEATURE: CENSORSHIP AND THE NET 



The Internet is all about 
freedom of information, but 
there’s still a lot of content 
out there that you’ll never 
see. Practical internet 
challenges CHRIS ELLISON to 
argue the case for 
censoring the censors 




I nternet censorshtp \i a littfe like looking at 
pornograpliy. Almost everyone is against it. Not 
many adnnt to carp-ying it out Yet secretiy it goes 
on all llie tinie- Internet service provideis remove 
material on a regular basis. Ctinent estimates are 
tlial in the last four years, nearly 10,000 items have 
* been removed from tlie Net and that's just in tiie UK, 

Most of tlic matertal is pornographic, bui much of it is 
not. Perfectly legal forums which have been ciosetf 
include a news site about Basque separatism, a 

^ discussion group about Northern Ireland, and a Wob 

silo about serial killers. The Net is a host to all kinds of 
material, from pornograpliy to sites advocating 
violence; from bomb recipes to lace-hate sites. 

So should the Net be censored? We're going to 
consider four of the most common arguments 
advocating censorship and look at wliether tfie debate is 
as ciear-ent as the censors would like yon to think. 

Ultimately, thongh, it's up to you to make np your 
own mind... 

“ - ^ 
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FEAT URE: CENSORSHIP AND THE NET 




RjKo^ute hsi. 


Sulimit stoiy 


MIDI IJ> 
ini; iiii 

CKXSORKW? 

10 ^ 


THE idea that pornographic material on tJie Net 
represents a significant social problem has become 
established In our cultnre. The controversy was initially 
catalysed by the attempt by Scotland Yard to ban 133 
newsgroups for their 


DliXi 


"I don't think so, although 1 like 
the idea of parents being able to 
censor certain material which is 
not appropriate for children." 


alleged pornographic 
content back m 1996. The 
debate about cyber porn 
immediately descended into 
a level of irrationality from which it has never really 
fully recovered. 

At the height of the panic, BBC News announced 
that the number of pornographic Internet sites was 
about 400,000. Bift few reports drew attention to the 
fact that the total number of all Web sites was in excess 
of 170 million, meaning that pornographic content 
accounted for just 0.23 per cent, a number which 
experts now say is declining. Instead of jTientioniiig tiiis 
fact, paranoia ensued. For 
example, the Observer 

MIIIIIJJ _ 

tiixsonia*? 


I.AKA 

f non 


newspaper described 
Demon Internet, one 
of the most 

established ISPs in the 
UK, a.s "peddlers of 
child abuse" and "key links 
in tile international paedophile chain" (25 August, 
1996). Its crime? Carrying newsgroups supposedly 
containing pornographic content. 

Then in 1998, Felix Sonuti, head of 
Germany's CompuServe, was prosecuted for 
allegedly being responsible for the 
distribution of Illegal pornography, 
merely by being Managing Director of 
an Internet access provider. In the 
latest afid most high profile incident, 


Oernon the wrath of CEnsorship, whon the £76ffrvorde&cribEd tliE 
\%P being "'peddfars of child abuse" 

Gary Glitter was prosecuted after pleading guilLy to 54 
offences of making indecent photographs and being in 
the possession of pornographic photographs on his 
personal computer that he'd dovvnloaded from IIic Net. 

Think of the children 

The unquesiionecl assumption in the debate about cyber 

porn is that Net users 
need protection 
from illegal or 
distasteful 


"T think everyone should be sensible 
enough to surf responsibly rather than 
have restrictions irrifjosed by others, 
hut in some case it should be censored." 


images 

and ideas. Whal is interesting is tliat 
little or no attempt is made to 
justify this need. It is 
sufficient to 


.Slim LD 
'l lfl: iVFI UL 

indiAiu) ■ 


"Km a great believer in freedom of speech, 
lyI though 1 , like most people, draw the line at 
truly obscene, racial or bestial material. There 
ha-s to he an element of parental responsibility." 


PRACTICAL INTERNET 


Campaign Against Censorship of the Internet in 
Britain 


Cftiiipaitu HomrHfr 
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Top stones 
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The tolks here advocate that tinder 
no circumiktdnceb i^huiiltl Ihe 
Internet be een^ioredl 


AiiierKMii NS A ims ixickqoot' eum' to VMnUovrs 


U B. Uftdanu Secunt^r B0 
tbijl liitiil S«|i|in Pickle 


SIfOIJLIt Wl^ lUVK 
RI^GIJLATIOIV 


Yatnan Aktlenli, Cyber Rff|ht£ & Cyber 
Wfl a. Liberties 

www.cyberuights.org 

"Regulatory initiatives are switching from 
public hands Into private hands where there 
is no accountability. This Is already the 
case within the UK with the Irrtemet 
Watch Foundation acting as a private body 
with important public duties. Government 
inspired and enforced pre-censorship is no 
more different than government-iirtposed censorship." 


Malcolm Hutty, Campaign Against 
B Censarshlft of the internet In Britain 
www.llberty. 0 n 5 .uk/cadb 

"Any attempt to suppress an opinion, no 
matter how distasteful that opinion may be, 
is not only wrong In principle hut also 
extremely dangerous. Society has the right 
to prevent politics being pursued through 
violence only to the extent that the 
alternative - the opportunity to speak 
freely and to attempt to persuade - remains unsuppressed." 
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FEATURE: CENSORSHIP AND THE NET 


CMSORSIllP AI^I) 

OF iHii mm 



Or, Bill TIiampseirtT Reading Universitjf 
Internet Gen^rstiip Pro|ect 

Scare stories from hate speech to stalkfng are 
just another way of dbmajidlirig censorship 
and Governnietit controls. But if we are to 
benefit from the Net, that's the last thing 
we need. Sure, there are problems, but let's 
keep the Net open, trust our own solutions, 
celebrate diversity, and make the Net's 
resources open to aft, across the world." 


^ David Kerr^ Internet Watch 
foundation 

m. www.mtemetwatch.Qrg.uk 

"'We make no apologies for asking ISPs to 
remove criminal content (mainly child 
pornography) on the basis that, If it is 
criminal oFIIIne, it ts criminal online. But 
we are very careful only to apply the law 
and not to exercise our own opinions or 
moral judgements. For icqaf content that 
might be harmful to children, wc recommend parents and 
schools use some form of access control/' 



The Gvher-riohts grotipi believes thot private hnriics shoLld not be 
mciii ltd ring the public sectoi' nf thr [nternet 

evoke the idea that protection is essential Ho control 
the Net access of the young and viilrierable' and to 
make the Net a 'safe and secure place'. There is no 
debate about whether cliilcii en can suffer permanent 
emotional or psychological 
damage from seeing 
po r n og ra pli i c i m age s, * ^ 

or indeed, why they 
would want to. And 
there is not even 
objective discussion ahoiif 
the possibility of a causal relationsinp between 
pornography and acts of paedophilia. The entire debate 
has degenerated to sneh an extent that the mere 
whisper of possible damage to children is 
^ adequate to jiisLify censorship across 

the board. 





As a consequence, existing measures to control 
pornographic content on the Net far exceed 
those in the oFfliiie world. Research 
conducted for the Institute of Economic 
Affairs, reveals that in the UK, 94 per 
cent of censored material isn't seen by a 
judge or jury. Successful prosecutions 
under the Obscerie Publications Act arc 
comparatively rare since jurors seldom 
agree on iwhat Images arc likely to 
Hleprave and corriipt'. 

The existing regulatory mechanisms 
dispense with such judicial processes. 

This has effectively enabled over 9,000 
Items to be removed despite only 24 
court rulings. 


i - A- - 
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SINCE the early days of the Net, 
much attention has been given to 
its supposed role in the instigation of 
violent acts. The most famous 
example is probably the Anarchist's 
Cookbook: a catalogue of 'recipes' for 
making bombs from readily available 
household materials. Football fans have even 
been alleged to have used the Internet to 
organise violence. As the Guard/a/t newspaper 
reported: ''football hooligan 'godfathers' are 
using the Internet to co-ordinate battles... to 
outwit the police." 

The controversy over the Anarchist's 
CooA'doo/f perfectly illustrates the issues 
surrounding Net censorship, fn fact, a hard 
copy version of the Cookbook is available in 
many leading book.shops. The basic principles 
of explosives are available from most 
chemistry texts. However, the appearance of 
the Cookbook on the Web immediately became 
the focus of demands for censorship of the Net. 

The idea 
befund tlie 
demand for its 
censorship was 
that the 

Information would encourage people to 
comnnt acts of violence. But this Idea is 
only sustainable by blurring the distinction 
between information and v i o I eri t ac ts ^ 

themijetves. That is, by arguing that the 
knowledge of how to build a bomb is 
tantamount to using one. The unspecified 
assLiniption is that 


v> 


''Nui Absolutely not. There are 
some terrible things out there as 
well, but frankly you either live 
with a democracy or you don't." 
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IBMM I nw gftiv I riti map 


]| ScU ifServkes j Search I Help jj DMlirntw^^ 


what art you looking for? 


I Biroh i Jiiz 

S(i]uieh for janu loetM m fhs UK 
S euth for Mmi lultd m £ 

Seuth ttfiltontf h Qw UK 


Wlmt <s id^Y ? 

tfawilglMiiT 

Hny dyj 
Ri ^irtg. it's fi gj 
Wfaf i* 


categorfas 




► Wide ^awifacfef And ink Xftr.t b.ib isbc 

? Phnip K. Pia • A Mjn oT jth m .aiv hl 


favourlTes 


Mtif lAiJbUi WarMtakli Malaliwiit ( 

Fridiy ippmSatnly fra to \pm, GUT 
«lay ppolviim br any incBRVi ninn 


"Fr^dom i$ how free your 
opponent is {Rosa LoKOrnbourg), 


rCATURC; CENSORSHIP AND THE WET 


tht only iiljce^ {q come it 
yuu're dfli aul at liiiJDrys nr 
bahiei... 


certain infonikition inevir.ahly to acts of violence. 
But no-onc iias ever been Sjiiowii to be driven to vfoieuce 
because they knew Itow to make bombs. The point is 
that information does not lead people to carry out ads 
of uiulepite, (he respofisibility for that iies with the 
peopte themselves. No amount of ccnsorsinp wiil inhilht 
someone detenuined to carry out an act of viofcncc. 
Likewise^ no amonrjt of free speech wili inevitably cause 
one. Information is not the ciilprib violent acts are. 


j.gi.ui's 

VVAK TKIMINArS 


Tim Simnn Wic^enthEil Centre f^ie$enthdLcom) monittH'i tbe 

Web In \U defence of the rigliU ef lewhb fieurik 

Serious bids oniy," Bids reached $5,750,100. It was 
aimost certaiiiiy a joke. But ebay didn't share the sense 
of liunioiir and pulled the bids. A week later, as if to 
retaliate, ei user posted an ad claimincj they had a baby 
for auction. 

This is just one of the many sensationalist stories 
about the Net being used for immorai purposes. There's 
no dispute that the Internet is used to seli some goods 
of dubious utility. But in this it is no different from the 
posta i serVicc 0 r the tefephone. H owever, ' IVl en C iiarged 
with Using Tcicphone to Scii Drugs' doesn't seem quite 
so newsworthy. 


THERE is no shortage of stories about the sale and 
distribution of immoral and iilegal substances over tiie 

From recipes for 
homemade drags, to 
^ ; the saie of 'date- 
^ rape'drugs, to 
auctions for kidneys 

and even babies: rareiy a week goes by without some 
new story. 

] [ie ieading Net anction site ebay was the home of a 
Kidney for Saic' story. The advert run: "Tnily 
functioning kidney for sale. You can choose 
\ cither kidney. Bttyer pays ali fransptant and 
* medical costs. Of course, oniy one lor 

^ ^ sale, as f need tfie otiier 

one to live. 


xiimiii _ 
j iii[ \i; I 111: V 

ei'xsowiat? 

M 

UlillV 


Indirect censorship 

What the exampie ifiustrates is the focus 
on the negative use 
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FEATURE: CENSORSHIP AND THE NET 



CEIMSORSHIP 

THROUGH THE 
AGES 


443 BC “ Rome establishes the 
office of Censor^ son^eone 
charged with regulating the 
morats of citizens recorded on 
the city's census 


1633 - (Galileo is censored by 
thf Roman Catholic church for 
his scientific beliefsH which 
included an early treatise ort 
the teiescope 


1957 - Eivts Is censored by 
producers of the Ed Sudiv^n 
show^ who deem that hts 
dancing is iewd* It is decided 
the King must be filmed from 
the waist up 


1960 - DH Lawrence's novels 
Lady Chatterly's Lover, Is 
finally classed fit for 
publication, 30 years after 
originally being written 


1960 - UK Prime Minister 
Howard Wilson decides to 
censor the Qoeen's Christmas 
message to remove references 
to economic hardship 


1911 -- The staff of 
underground magazine Oz, 
including British publisher Fell)! 
Dennis, are convicted on 
charges of indecency 


19S0s - The British 
government censoi^ speeches by 
members of Sinn Fein and 
replaces all broadcasts with the 
voice of an acior 


1992 - US rap star Ice-T is 
forced to pull the song Cop 
Ktifet from his band Body 
CotnU's alburn in the wake of 
the LA riots 


"By parents and guardians, yes. By the 
3 government of software manufacturers - no. 

The most amazing and powerful thing about 
the Iniernel is all of its information/' 


1997 - Mary Whitehouse 
strongly objects to Channel 4's 
decision to screen screen the 
movie Reservoir Dogs on 
terrestrial TV 


ZBOO - The Brazilian 
gowernment reportedly censors 
the Quake III computer game 
(see pages 104-106) because of 
concerns that it Is too violent 


Internet watch 


allegedly supported terrorism. The Nuremberg Files, an 
anti-abortion Site, lists names of abortion doctors and 
describes them as “nnu-derers". 

As a consequence, free speech has come to be viewed 
by some not as a democralic riglil to be cherished, but 
as a dangerous weapon which can fali 
into the Vi^rong hands. Free speech is 
all very well, runs the argument, 
but what if it means free speeclt . 
for racists, Nazis, and anti- ^ 

Sem i tes? 


[f you ndvor.>itr rrnsorship on \.he WE;b, the JriLf^rritit W^tcli 
roundation (www.mtemetWrileh.nrg.ulc) is the place lo vi^il 


HCRC'G A DRlCr LOOK AT I lOW 
CENSORSHIP HAS DEVCLQPCD 
IHHUUUH HiSiGHy. AND NO. IF 
UIUN'T BEGIN WITH THE BIRTH 
UP MARY WHIlEHUUSb 


of the Internet used to justify censorship. The 
implication is that what you can say (or advertise) on 
die Net should be coniroliecf hi order to control what 
you do (or sell) off the Net 

But whal you can say enjoys a privileged position in 
modern democracies. There is no other kind of activity 
which IS as relatively on regulated. The principle is that 
you should be altowed lo say what you wis[^, although 
wtiat you do may be regulated. It is this principle which 
allows prejudice to tje chalicngcd. In every thing from 
racial oppression to votes for women, it is freedom of 
speech tfiat has given society a chance to progress. 


If in doubt, shut 
it out 

THE conclusion of many is that 

such sites should be shut clown. 

The Easynet ISP suspended 

the Euskal Herria 

Journal in 1997. The 

reasoning of the 

censors was that 

certain ideas are 

too clangorous lo 

be allowed 

expression. But 

the real victims of 

censorship are 

not the 

authors of 

these 

sites, 

but 


THE Internet has certainly done a lot to help give 
freedom of expression for minority groups to an 
unprecedented degree. But along with providing 
oppressed groups vdth a voice, all manner of riglil-wing, 
racist and other extremist groups have benefited from 
this freedom of expression. The Simon Wiesenthal 
Centre, for instance, reports that tlie number of sites 
featuring racist propaganda and liate material rionbled 
in 1998 to around 600. The Web site of tiie Euskal 
Herria Journal, repoiitng on Basque separatism, 


MIIIKIJ) _ 
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CliXSOBliI) 

•IKNM J 


PRACTICAL INTBRNET 







FFATLIRE C ENSORSHIP AND T HE NET 


A CASE FOR 
CENSORSHIP? 


mts TH^T WCLilD 1 Ll3T l\'lN ThC. 
M<Br OIL HAKU Ul ANl I [ IFMHDnS 



The Official Cliff 
^ f Richard site 

wwwxliffrichard,org 

A censorship-must if the 
MiUemmmi Prayer is 
anything to go by 

W Fox 2000 

[ www.samfoK.co.uk 
Ex^Page 3 girhs site is a 
cri me agal mi Web pages 

Corpses For Sale 

[ http://distef3nacom 

Check this disgusting site 
ajidi you1l see our point 

^TinkyWinky's 
1 1 Big Adventure 

http ://sil0s. netsca pe n ety 
garygart/tinkys_big_ 
adventufie.start.htm 

A Te!etubb!es site of the 
I poorest imaginable quality 

Mike P's GSM 
f and UMTS Pages 

www.prattfamily.demon.co. 
uk/mikep/photind.htm 

This man has photogritphed 
every UK mobile phone base! 

SS^Buniiy 
[ Survival Tests 

WWW. pcola, gulf, net/ 

-ifving/burtnies 
There's some frightening 
people around these days 

Manchester 

United 

www.manutd.com 

Surely everyone hates this 
lot, £^Gn't they? 

Top so Animated 
[ Death Sites 

WWW.geOCitie5.com/ 

Times5qudre/labydnth/2756 

Come back Tom and Jerry 
all is forgiven 

The Trip 

I www.jnewton,co.uk 

One look at this site should 
be enough to keep you away 
from LSD 

Football Songs 

[ www.iboofi.demonxo.uk/ 
footie/ftysongs-htm 

Hoddfe and Waddle anybody 
or maybe Fog On Th& Tynel 


m 


Judge fioryour^ff 


ternet freedom 


latarur FriMtofli df 

■rflurnillin Awardi if ft 

t f-JM t SHf 1 iHwinft HbAt fthkii 


wikent 

^ LMWMt l| 

kt «n itrPi 

IkMknIUfi Mi4 TH 


1.1 Wk MAf imMicm. 


AbortiDn & Free Speech 


nllelnilht wuUim 


iniiL 


Fiiu1 inurt' Libniil Cliri;; Ellkctm, tlir jiLirlii>rof tlii^ fC'LitiJri?. Hind 
Inti'niL-’r Fferdci’iTi wwvv.iiL’tfrtedcini.arn 


tilt’ iTsl yf !jSh frccdoni of j^pcoch ii^ ofioii itiisiindorstood 
10 S)o a gift lo crackpots, i Lictists, ui' dt'iiiagoyiics. But 
ihe ofipositc k li'iic. Fret? spoecli einpovvors llic 
aiidieiico, 1101 tlic spoakc^rt. Vrec sproch pui^ a proinitiin 
on the deci^ioD-niakiiKj abihty ol cacili ol us to wcigii up 
all lhe .iiTiuFiinits and draw our own conclusions. 

The roruoyal of ihese sites will do nothini) 10 
clialicnge tho views that llicy express. 11 ntorely 
illiislr.itcs the conieuipi that woirkf-be cousors iiLive tor 
ordinary Net users .ind tlieir capacity to form corrccl 
opiiiious. Koslricliny speech can only diseiiipnwer 
people. Tiso only way to ciiliaiicc anybody's ability lo 
form h 1 correct ophiioit is lo infoiin Llicm with more 
stjcnli. not less. 



I 



Alt I tic ai'fjiimcMls for Nel eciisorsliip ttavo one thing iu 
roniitioii They all assume lliai users arc too weak or 
stut>if{ lo luako Uf) llicir own minds. Sonielmw llie 
regulatory autliorihes lhai liavo thoughetl through 
luindrods of itiousands of poi uocjfaphic images 111 the 
last lour years .tre immune to their effects. Ordhyiy 
Nel users, 011 the other liand, can''I bo irusiod with an 
HTrcideut.il ijlance at a single example. Ttiere are plenty 
of distasleful ai>d olfeusive llitiigs on the Net. After alt, 
Kiere ai'e pleuly ot distaslotuf and offensive diiiigs iu 
I lie real work!. Hisloricahy, some ideas like voles lor 
woiiieii or .ihelIlian ol slavery, 
were witlely regarded as 
nlfoiKive al the time. Tod.iy 
we recagmso I ha I they liavc 
fjlayed an imporiaui role in 
lielpiug sociely lo irrotiiess, 

T he momeiil wc accefil tlial 
I hero arc some things wbicli 

sliould fioi be allowed 011 ttie Nel, we give up our alhlily 
to make uf> our own uiIikIs about thiiigs. In a itiodcru 
democracy, Nel users sliniild liave the righi lo 
judge Ihinijs lor lliemselvcs. ^ 


K11IIII1F 

I jii: xiri m M 


"'1 am very anti-censorship, though 
anything to do with child pornography 
is an exception. It should be detected^ 
deleted arid the writers punished." 




Chris Elhson i^l a regular Pr,icttCtil Internet columnist 
and contribiilor. He works for Internet free speech 
orgaiiisation Internet Freecloni. Yon can visit its Weh 
site at www.net1reeriom.urg 
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WWW. vitaminic.co.uk 
offers thousands of free 
tracks, classified in over 
150 genres of download¬ 
able music in digital mp3 
format, from dance and 
hip-hop to jazz and 
world music. 


Whatever your taste, you 
can now interact with 
your favourite artists, 
from all over the world, 
via our newsletters, email 
and charts. This is the 
future of the music. So 
what are you waiting for? 











The Internet Bookmaker 


Some 
things are 
simpler 
than others 


A. 

1. Find an excuse to 
leave the office. 

2. Find cash machine, 

3. Queue to withdraw 
cash. 

4. Find your smoky 
local bookmaker. 

5. Fill in betting slip. 

6. Queue to place bet. 

7. Finally place bet. 


B. 

a. Connect to 
www.ukbetting.com 

2. Place bet. 

UKBETTING.COM 
offers you secure, live 
interactive betting 
directly from the 
privacy of your own 
desktop, 24hrs a day. 

It couldn’t be simpler 




SPONSORED BY DATA BECKER 
CONTACT SALES DN 
01420 22707 


Fabulous sites for your pleasure 


ssential clicks 

Search Engines........ 

Sof^are Download*. 

Shopping Malls .. 

Software Rrms. 


spcrteCRICKET 





























ufestyleFASHIOW 


FASH ON F LE 


y l?i.: WWW. fashi on fi I e. co, uk 
In a nutsheth Onlitie liK fashion difectory shows a 
nice catwalk turn 

Work it baby 


THERE'S nothing quite so sleazy, superficial or 
downright obnoxious as the fashion industry, it's 
a nasty and corrupt business. If s a hedonistic 
Zeitgeist conveyor belt where young girls arc 
continually exploited by both camera and agency, 
just to gel that latest Mook'. Drugs are 
everywhere. PRs, agents and fellow models buy, 
sell and share cocaine and ecstasy. Girls who are 
as young as 14 end up turning to heroin as the 
last remnants of parental guidance evaporates 
and they hit a downward spiral of desperation 
and loneliness where narcotic escapism is the 
only solution. 

If s a grim world and yet an 
intoxicating one. The paradox of 
fashion is obvious to all. A glamorous 
world where first impressions 
crumble as soon as the twisted 
veneer that shielded them is 
seratehed away. So why not a fashion 
Siteseer - after all we never said any 
of this was boring, did we? 

Is fashion the new black? 

Fashion File is a directory site for the UK 
fashion industry and ifs a pretty Impressive 
resource. Most fashion sites fail into a similar 
trap. They look good, have all sorts of fancy 
animations and many require you to get plug-ins. 
This Is all very well, but it often slows down your 


surfing experience 
and frequently 
makes navigation a 
frustrating pastime. 

Fashion File eschews 
this sort of 
approach, though, 
instead favouring a 
no-nonsense 
minimalist look 
which is both chic 
and, in pfaces, 
rather Fancy. 

Fashion Fife starts 
with a home page 
featuring all the 
latest news from the 
world of fashion 
When we visited the 
site, the last big 

event was London Fashion Week, so the 
home page was stuffed to the gills with 
photos and information about all the 
latest collections. And, don't worry 
ladies, there are plenty of pictures of 
the guys, too. 

There's also plenty of other news 
links on the home page as well, but 
the resource style content is accessed 
via a rather nitty little menu on the left- 
hand side of the page. This part of the site will 
be mostly of use to people working within the 
fashion world and provides information on 
everything from hair, stylists,’model agencies and 
designers, to the latest collections. 

Is Fashion File the new black? Quite possibly. 
Whether it will stand the test of time as a design 
classic Is another matter, though. ♦♦♦♦♦ 


SOFTWARE DOWNLOADS 


nnACTICAL iNTERMET 


f COOL TOOL 

wwwxooltool.com 


DAVE CENTRAL 

www.davecentral.com 


DOWNLOAD.COM 

www.download.com 


FREEWARE.COM 

www.freeware.com 


FREEHOUND.COM 

www.freehound.com 


JUMBO SHAREWARE 

wwwJumtK),com 


5HAREWARE.COM 

www.shareware.com 


SLAUGHTERHOUSE 

w w w.sla ug hterho u se, com 


SOFTSEEK 

www.soft&eekxom 


TOP SOFT 

WWW.top5Qft.com/ 


TUCOWS 

www.tucows.com 


ULTIMATE MACINTOSH 

htt p://users.a ol .com/myee/u ma c*htm I 


WINDOWS 98 

w w w.mic rosoft.com/wi ndo ws2000 


SI FESEER 

Essential clicks 


SOIVIE OF IRE BEST SITES WHICH YOU WILL 
REIUHN TO AGAIN AND AGAIN 


SEARCH ENGINES 


ALTAVISTA 

www,altavista.co.uk 

□EJANEWS 

www.dejanews.com 

EUnO&EEK 

www.euroseek,net/ 

EXCITE 

www.excite.to.uk 

Founi1 

www.fbur11.com 

GOTO 

www.go2,com 

HOTBOT 

www.hotbot.tom 

INFOSEEK 

www.infoseek.com 

LYCOS 

www.lycos.to.uk 

SEARCH UK 

www.searcbUK.co.uk 

UKOIMLINE 

www.ukorline.tom 

WEBCRAWLER 

www.webcrawler.com 

YAHOOI UK & IRELAND 

www.yahofl.co.uk 
























GITCSEER 






Best of the rest 


MDHt GFEAT FASHION AND STYLE SITES FOR 
YDUR PLEASURE 


CIWDY CRAWFORD 


YVES SAINT LAURENT 


FASHION ANGEL 


.ir IE 


r ■ fentHKt -s 


^NIKC ID 


FIRST VIEW 


PRACTICAL INTtMNt f 


UfiL: www.fiirstview.com 
In a rtiffshefh The best place on the Net to see 
the latest collectians 


View finder 


THERE^S no doubt that fashion 
junkies will Jove this site. 

First View is the most 
comprehensive directory of 
collections that we could find on 
the Internet and has an up-to-date 
and stunning collection of all the 
latest lines, illustrated with some 
great photography. 

AN ttie world^s lop designers are 
on display with collections from 


0 An 0 £CfC£ 


SPONSORED BY DATA BECKER 
CONTACT SALES tjN 
01420 22707 


URL: www.clndy.com 

In a nvtshelh Official site of the wotnan who put tine 
super in supennodel 

It's a Cin 

one of the most famous faces in tfie 
world. So what If she's getting on a bit and has 
settled down to have a kid? It won't stop legions 
of male fans across the world drooling at the 
very mention of her name. ^^Oh Cindy C, won't 
you play with me" sung Prince, proving that 
even the rich and famous could catch the Cindy 
Crawford bug, too. 

I his Is Cindy's official site and contains some 
very classy photographs indeed of our fashion 


belle. In 
fact, classy 
photos are 
all you'll use 
this site for, 
except 
possibly 
entering 
competitions 
to win Cindy 
merchandise. 

We certainly 
won't 
complain 
about the 
lack of 

informatsor on quantum mechanics. Fancy a 
quick game of darts Cindy? ♦♦♦♦♦ 


URL: www.yslonlioe.com 

||ij a nutshell: Great Web i^ile dedicated to all things 
French and fashionable 


French Internet 
connection 


Guide-ian angel 


WIIFRF'S the best place to go tor perfume sites 
on the Net? How do I find out what the 
difference is between Giorgio Armani and 
Emporio Armani? Where can I find the best 
shopping sites? 

Tf you have questions like these, then you 
probably need some sort of guide to fashion on 
the Net. Luckily, all the answers - okay, most ot 
them - can be found at this online fashion 
directory. All the sites listed here are rated out of 
five and carry excellent descriptions. Visitors also 
have the chance to vote for their favourite sites. 

Fashion Angel may save you time when 
hunting for the best fashion sites, but ultimately 
Fashion Angel Is about as exciting as a Web 
directory ever gets. ♦♦♦♦♦ 


Nike 

www.nike.com 

r lie re are many sides of the fashion industry and it 
carl be easy to overlook sportswear, wiiich managed 
to dominate clothes markets in the Nineties 


NOCAE 


THE NEW 


ENNUM 


MODELARMY 

HOftOSCOPB 
SFSUlNEIt PREwmnw^ 


UIUI 


Valentino, Donna Karan and Calvin Klein all 
battling it oitt for top spot at each show. 

To gain access to the most recent collections, 
though, you'll have to pay for a password which 
costs $5.95 and only lasts for one hour. Practice! 
internel assumes this service only exists so 
fashion insiders and journalists can view 
new collections between the shows and 
on-sale dates. Real obsessives should 
either be careful with their credit cards 
or know exactly what they're looking 
for before they commit themselves to 
the equivalent of a Web site 
'supermarket sweep'. 

First View is a top site which is lacking 
in written content, but very strong or the 
visuals. But that's what fashion's all about 
isn't It? Don't just ask us to ever be able to 
afford to wear any of this stuffl 


TH ERE'S something undeniably chic about the 
French. Perhaps it's that aloof arrogance, maybe 
that seml-permanent Galouise hanging from ttie 
jaw or even the more cultured lifestyle. 

On second thoughts, 
maybe It's the fact that the 
French don't go on holiday 
to Bertdorm wearing Union 
Jack pants and Bulldog T- 
shirts. Whatever it Is, they 
understand fashion and 
have given us some of the 
greatest designers of the 
20 th Century, including 
nur man in question, Yves 
Saint LaurenL 

This is a well designed 
site with a slightly retro 
Sixties look which just 
reeks of the River Seine. 

Inside you can navigate 
your way around the latest 
YSL collections, which have 
plenty of great designs for 
both men and women to 
salivate over. ♦♦♦♦♦ 


URL: www.fash lo nan gel. corn 
In a nnhhelh Handy directory to the fashion sites on 
the Web 


Flexables 

www.flexables.com 

Recent nvertureb an ttie joy at Uiongs from Posli 
Spic? and D.ivid Bnckham have apparently ^nl 
sales thnoiigh the roof. Get one here 


Mullet Gods 

www.mdletgods 

Let's hdve s^airie bad fashion lor a ctiange. Mullets 
and bad lashion go together like Gazza and Utky 
Versace clothing, uei your fin fiere 


jogue 


www.voque.co.uk 

ocr-unie?; thaa!;ands of coffee table;^ acro^ 
suhurhan Britain. Save money on the Dover price 
by visiting the online version 


Museum of Costume 

WWW. m usEum ofcost u me.co. uk 

People were ptietty fashionable back In the old days 
you know, as the Museum of Costume proves. See 
henry Vlll's cod pieces online 
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GITCSEER 


Essential clicks 


SOME OF THE BEST SHIS WHICH YOU WILL 
RETURN TO AGAIN AND AGAIN 


SHOPPING MALLS 


BEST OF BRITISH 

www.thebestofbritish.com 

BRITISH SHOPPING MALL 

WWW, britshop.com 

I WANT TO SHOP 

www.iwanttoshopcom/ 

THE MARKET CROSS 

www.markeicross.com 

MARKETNET 

www.mkn,co.uk 

NETSHOPPING 

www,netshopping.co.uk 

ONESTORE 

www.one.store.co.uk 

SCI-FI UK SUPERSTORE 

www.scifi-uk.com 

SHOPGUIDE 

www.shopgutde.co.uk 

SHOPPERS UNIVERSE 

www.shoppersuniverse.com 

THE SHOPPING PAVILION 

www.vossnei.co.uk/shopping 

THE UK SHOPPING CITY 

www.ukshops.co.uk 

WEBLINKS LTD 

www.weblinks.co.uk 


SOFTWARE FIRMS 


ADOBE 

www.adobe.com 

EUOORA 

www.eudora.com 

IBM 

www.ibm.com 

INTEL 

www.mtel.co.uk 

JASC 

www.jasc.com 

MACROMEDIA 

www.macromedia.co.tik 

MICROSOFT 

w w w.mic rosoft .CO. uk 

NETSCAPE 

home.netscape.com 

REALNETWORKS 

www.real.com 

SAUSAGE 

www.sausage.com 

SOFTQUAD 

www.sg.com 

SUN MICROSYSTEMS 

www,sun,co,uk 

WWW CONSORTIUM 

www.w3.org 


sportsCRICKET 




CRCINFO 


URL: www.cricket.org 

fit a nutsheii: Probably the greatest online cricket 
resource In the world Ever... 


Howzat? 


THIS month's Sports Siteseer pads up to the leg 
breaks and ducks beneath the short bails as we 
lake a look at the top cricket Web sites. 


Us Int at PI are big cricket fans and 
constantly share our despair about Fnglish 
cricket's seemingly perennial fate with each 
other. Whether you were bought up on the 
Somerset heroics of Botham and Richards like 
deputy editor Paul Newnnan, or if like staff writer 
Alex Waddington, were fed on a diet of Arnie 
Sidebottom^s dour Yorkshire plodding, Cricinfo is 
the one you need. 

If yoiYve ever sneaked a look at the Test 
Match score while the boss wasrYl looking, it was 
probably with Cricinfo. If you want fast and 
easily accessible information it'll be Cricinfo. 

And if you want specific information on 
individual countries, there's a distinct 
chance you've already fallen in 
love with this site. 

What makes Cricinfo so 
good is that it has 
realised the importance 
of focusing on Test 
Match and one day 
internationals as 
opposed to County 
Cricket Cricket is an all 
year round game which is 
played by every continent 
in the world, so there's 
always a Test or One Day going 
on somewhere. 

If, like us, you happen to be among the world's 
biggest cricket fans, then you'll probably want to 
know about every result and individual 
performance, as opposed to just Fngland latest 
shambolic batting collapse. Cricinfo has regional 
variations where you can access the info. Just 
choose which part of the world you want by 
clicking the flags on the home page and you'll be 


able to access all the latest gossip about India's 
^slashing' Sachin Tendulkar or Pakistan's Shoaib 
Akhtar, the Rawalpindi Express. 

Big hitters 

The interface on this site is excellent, with the 
many areas listed as links down the side. The 
main menu is both concise and easy to navigate, 
with the latest scorecards from all the big games 
given the highest priority. 

As we mentioned earlier this Is a great site to 
keep open on your work PC because unlike 
football, which isn't conducive to desktop 
coverage, you can go hack to the score in half an 
hour's time without missing too much important 
action. The coverage at Cricinfo Is superb. 
Ball-by-ball commentary is available in 
text form, with constantly updated 
scorecards to supplement your fix. 
Cricinfo Is the business, it's that 
simple. Everything a cricket fan 
could want is here in a well-designed 
and easy to use interface. Howzat? 
100 not out mate. ♦♦♦♦♦ 
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GITLISEER 


CRICKET WDHLD 


www-r.r i cketwa r Idxom 

In a ttatsheli; Cricinfo copy cat doesn't quite hit the 
same heights 

Sticky wicket 

I HIS site is very much in the same vein as 
Cncinfo as a cricketers protal, although not 
hitting quite such lofty heights. 

All the sanrte ingredients are included here^ 
hut you get the distinct impression that the news 
content isn't updated quite as often as Critinlo. 
There didn't appear to be scorecards on the site 
when we visited either. 

However, the standard of the editorial content 
is good and cricket writing legends Henry 


WISDEN.CDM 


www.wisden.com 

jfn a nutsheff! Cricketer's hible sets the standard for 
statistics 

Record collectors 

HOW many centuries has Brian Lara made? Has 
Shane Warne become the highest Aussie wicket 
Laker yet? And what about England, have we got 
any decent players? Statistics drive cricket and 
as far as we're concerned there's only one place 
to get the definitive information and that's from 
the good book. 

Wisden is the cricketer's bible and a complete 
institution. It also appears in an online version 
which is constantly updated after each Test 


PRICEWATERHDUSECaDPEH'S WORLD RANKINGS 


UHL: www.pwcglo bal . co nii^uk/eogi/i ns-sol/spec- int/ 

|tr icket/home/home. htm I 

In a nutihafh M umber one source for rankings online 

Top ranking 

IN such a statistk'driver sport as cricket, whore 
everything operates around numbers and 
milestones, there has to be some way of working 
out who the best player is. That's where the 
PricewaterhouseCoopers rankings come in, who 
better than a firm of accountants? 

Designed to rate a player out of a theoretical 
nnaximum of 1,000 points the rankings award 
points for both batting and bowling 
performances. To make everything fair, a 
batsmen who scores 50 on a bad pitch against 
the Aussies wilt get a higher ranking than one 
who scores 50 on a flat wicket against 
Zimbabwe. Find out. more here. ♦♦♦♦♦ 
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Best of the rest 


SITESEER'S SEC 
EXACTLY WHErt 


THE BARMY ARMY 


pulled six over 
mid wicket then Cricket World Is a push through 
the covers for a quick single. ♦♦♦♦♦ 


Cricket Update 

vww, pa, press nei/sport/cricket 
PA Press IS one of the world's most famous news 
wine services and this site, tike CHcfnfo. also offers 
ball-by-ball coverage 


URL www.barmy-army.com 
Jn a rwUhalh Self celebrating sits for tlie guys who 
give cricket a bad name 

Brewers troops 

THE following questions and answers spring to 
mind when confronted with this Web site. 

Who the hell are the Garmy Army? The Barmy 
Army is an organised group of the England 
cricket team's, supposedly, greatest supporters. 
That's supposedly. 

How do you spot a member of the Barmy 
Army? You should look out for lobster red 
sunburn, tacky Bradford City football shirts, 
pints of iager and loads of grown men 
dementedly bouncing up and down while chanting 
Barmy Army" for six hours at a Test yatch. 

What does the cricket world think of these 
bizarre characters? The players love them 
because they brighten up England's dismal Test 
performances, the media think they are a bunch 
of hooligan oiks who arc an embarrassment to 
English culture and the MCC blazer brigade 
detest them and regard them as a group of 
rabble rousing plebs. 

Surely these guys must have some redeeming 
points though? They are very popular 
in Australia for the atmosphere they 
bring to Test matches and bar 
owners around the world love them 
Hope that clears things up for you. If 
any more info is needed we suggest 
you check out this site where you'll 
find pictures and tales of their 
escapades. ♦♦♦♦♦ 


Sky Sports Cricket 

www.skysports.co.u k/skyspo rts/cricket 


IF you're liwikirig for England s cricketers tnese 
rijiys, nr even iriternotiuriiil cricket, tF>ere's no 
denying Sky is one of the places to go 






Click Cricket 

www.dickcricket.com 

An Indian site which crlebrcites Inriinn cricket In 
style, but fails to put in any work to improve 
relations between India and P'akIstart 


334 Not Out 

www.334notout.com 

334 Is ilie highest score made by an Aijsiralian Test 
Match h.ibiinari and also a cool Web site which 
covers the history of thn Ashes 


SPONSORED BY DATA BECKER 


00 


UK 


Blofeld and Bill 
Frindall are both 
on board to 
provide both 
expert analysis 
and strong 
editorial 
comment. 

The site Is easy 
to navigate too, 
although highly 
unlikely to win 
any great prizes 
for Web design, 
if Cricinfo Is a 


match. The site 
forms part of the 
Guardian's Cricket 
Unlimited network 
so there's plenty of 
excellent content 
and a section where 
you can email any 
queries to esteemed 
cricket expert 
Steven Lynch. 

A great interface 
makes good use of pull-down menus and once 
you've got the hang of accessing the records, 
you'll soon be on the way to schoolboy heaven. 
The business. By the way, the answer to the 
above questions are 13, he needs six more and 
no, not really. ♦♦♦♦♦ 






Lords 

WWW, lords.org 

Lorris is the? home of the MCC ^nd tlierefone world 
cricket. It's also cricket's equlvnlmt nf Wembley 
ard a bastion of old school ties 













































































CNN 

www.cnn,com 

I BBC NEWS 

www,bbc.co.uk 

ELECTRONIC TELEGRAPH 

www.telegraph.co.uk 

THE GUARDIAN ONLINE 

www.guardian.co.uk 

HOTWIRETD 

www.hotwired.com 

THE INDEPENDENT 

www.independent.co.uk 

ITN 

www.itn.co.uk 

MET OFFICE 

WWW. met-offi ce.g ov. uk 

IMSNBC 

www.msnbc.com 

NANDD TIMES 

I www.nando.net 

PA NEWS 

www.pa.press.net 

SUNDAY TIMES 

WWW.sunday-times.co.uk 

THE TIMES 

www.the-times.CQ.uk 


OUT AND ABOUT 


ALTON TOWERS 

w w wjitofi -to we rs. co. u k/ 

BRISTOL ZOO 

www.bristolzoo.org^uk/ 

BRITISH MUSEUM 

www,britfsh-m useum.ac.uk 

LEGOLAND WINDSOR 

wwwJegolarid.co.uk/ 

MUSEUM OF LONDON 

I www.museum-london.org.uk 

THE NATIONAL GALLERY 

w w w. nat lo na fga 11 e ry. org. u k 

NAT MARITIME MUSEUM 

www.nmm.ac.iik 

NAT RAILWAY MUSEUM 

www*nmsi.ac.uk/nrm 

ROYAL ACADEMY OF ARTS 

' www.rayalacademy.org.uk 

THE SCIENCE MUSEUM 

w w w.n rasi m . u k/wel come.html 

THE TATE GALLERY 

www.tate.org.uk 

THORPE PARK 

w w w, th orpepa rk .co. u k/ 

VICTORIA AND ALBERT 

www.vam,aG.uk 


tIRL: WWW,natlonaigailei'y.co.uk 
Itt a nuisheH! Take in some of tho finest paintings 
in the woHU 

Loads of Monet 

CONTRA RY to popular belief, us hacks at 
Pmcticaf Inienict are actually quite cultured. 
Designer Ross Andrews has been known to bash 
out a bit of pottery in his spare time and Alex 
Waddington has almost completely mastered the 
ancient art of potato printing. 

Yes, we love our art here at P/and we're 
prepared to open our minds to any particular 
part of the art spectrum you might care to 
mention. Tattoo art, modern art, graffiti art, 
computer generated art and old masters are all 
on our list of things to see on the Web. So, get 
your mouse at the ready and let Sitcseer take you 
on a tour around the virtual gaileries of the 
Internet in search of some high brow culture. 

Our first art ske is that of the National 
Gallery, which houses Britain's collection of 
Western European art dating back to 1260 and 
covering every century up to the 20th. The joy of 
it all is that these portraits are owned by the 
great British public, you and us, and are 
available free of charge for visitors to London. 


But we're concerned with the Net and if you live 
some distance out of the capital then it's 
certainly easier to visit the online gallery instead. 

It's a well designed site, all right, with a 
modern, but suitably understated look. 

Everything here loads really quickly and 
navigation is made easy by use of some well 
placed menus. The images, obviously, are superb 
with thumbnails allowing you to view larger 
versions of each masterpiece. 

Picture this 

So just how many pictures has this Web site got? 
Well, there are nowhere near the 2,000 odd 
displayed in the actual museum, but there is an 
excellent, representative sample here from the 
gallery's four different wings. Masterpieces from 
Jan van Eyck (The Arnoffini Portrait, Middle), 
John Constable (The Cornfield, Top) and 
Leonardo Da Vinci are all included and the site 
acts as the ideal taster For a visit to the actual 
museum itself. 

Combine all these factors with a smattering of 
biographical information, details of forthcoming 
exhibitions and lists 
of opening times and 
this becomes a very 
slick and highly 
interesting site. Full 
marks. 
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THE TATE GALLERY 


URL: www.taie.org.uk 

Iff a nutsheit: Arty art gallery Web site forgot the 
pictures, dohf 


Art attack 


THE UK^s premier modern art gallery, the fate, 
hab a iiuper-lookirq arty Web site where the 
design perfectly matches the nature of tfie 
conteril on display. Looking like a cross between 
the Guardian and a theatre bookings guide, this 
has to be on of the classiest looking sites we^ve 
ever covered in Siteseer 

Just one probiem, though. There are very tew 
images here, which is kind of frustrating when 
you're trying to visit an online art gallery. 


DAMIEN HURST 


URL: fittp://hoFTie5leadgunoxoiTi/damienhirst/files/ 
in a nutshett: Tribute site to formaldehyde-loving 
art bad boy 

Sheep at half 
the price 

MENTION Uamien H irst to anybody with more 
than a passing interest in art and the average 
response will 
probably be: '^Oh, 
isn't he the guy 
whose art consists 
solely of putting 
dead sheep in tanks 
filled with 
fu rmaldehyde?” 

Yes, he is that same 
guy and it's made 
him one of the most 
well known, not to 
mention notorious, 
figures in British 
art today. 

Unsurprisingly, 
there's more to Da mien Hirst 
than just mere formaldehyde, 
but you'll have to go to this 
well designed fan site whore 
you can find plenty of 
biographical infurmation, 
examples of Damien's work 
and other links, ♦♦♦♦♦ 


COMIC BOOK ART 


URL: www.comicbookarLcom i 

In a natshefh Fans of comic art will love this 
collection of cartoon art 

Atomic comics 

COMtCBOOK ARfXQM is a huge online gallery 
stuffed with examples of the best cartoon work 
from down the years. Batman, 2 000AD, 
Spiderman and Superman are all present in a 
casting list ot superheroes as long as your cape. 
This is both a quick and easy to navigate site 
with enough browsable pictures to keep you 
clicking away for hours. Choose to view the work 
□n with either an artist search or by comic. Any 
fan of serious original comic book art will love 
this site. ♦♦♦♦♦ 



Best of the rest 


SOME OTTHFR f^RFAT PA£Tr AND PRE^NT 
MASTEFtS FOR YOU TO FEAST VOLIR EYFS ON 


VshiiiolcLin 


However it still manages to look good and 
there's plenty of info on upcoming exhibitions 
and events. But sort some pictures out^ guys. 
Quick. ♦♦♦♦♦ 


ART CRIMES - WRITING ON THE WALL 


URL www.graffiti.org 

In a nutsheif: The best onitne resource for New 
York's greatest modern art 



Sidewalk 

originals 


LOVE it or hate it, there's no denying that 
graffiti is a highly skilled art form. Of course, the 
days when graffiti was a totally illegal past 
time and rival gangs would compete to see 
who could paint the most trains have long 
gone. Now graffiti artists get commissioned 
to paint community murals and have fheir 
works exhibited in art galleries. 

This great site features plenty of artists, 
pictures and links and gloriously recalls the 
days of painted trains and illicit spray cans. 
A great site for tfiose looking for good links 
about this urban art form. ♦♦♦♦♦ 


The Ashmolean 

www.ashmol.ox.ac.uk 
It may have hit the headlines for all the wrong 
reasons, hut this is the site for the Ashmolean 
Museum of modern art and archaeoloqy 




hisl Wa)IJ>y the Web 


Aardman Animations 

www.aardmanxom 

Pnohahly the most popular UK artists of recent 
years are animators Aandman, best known for both 
Creature Comforts and Walface and Cromft 






ASCII Art 

www.textfiles.com/art 

ASCII art is that weird stuff computer nerds do 
with Ihe symbol keys on a computer. Check out 
eiiarnples of this odd art here 


































































per annum, and indudes 


■Domain Name Regislratjon 
0845 Internet Access 
•40Mb of commeirial spare 
j'^-Rontpage support with forms 
^ -FuU ftp access 
•Colour web statistics 
■Full CGl-bin directory 

■POP3 mailbox combined with unlimited email addresses 
•Webmail and auto-responders 
■3Gb monthly transfer rate 


ISDN Network ConnectivNy 


Do you need to connect your oflSce Network to the Internet, but 
been put off by prices upwards from £800? Our new ISDN 
network solution is keenly prired at £300 for 64k or £450 for 
128k with no set up charges and indudes up to 32 network 
addresses as standard. 


E-commeite - A new inrtiath/e from Netalia. 


In partnership with a leading credit card payment centre we can 
now provide not only the tools, but subject to approval, a 
merchant account 


Fxfinlha'detaHsadlota'sdesteam. 0800 358 OO84 

Emalhsales®netaUa,toni 

www.netaila.com 















GOFTSPOT: NEWS 



SHAREWARE 


AS WELL AS ALL THE LATEST NET SOFTWARE 
NEWS, THERE'S A REVIEW OF MRS PLAYERS AND 
STEP-BY-STEP TUTORIALS FOR WEB CLEANER, 
MP3 WIZARD, MAIL2M0BILE AND XML WRITER 


BREAK NET SPEED! 


MiiaH 


REVIEW: MP3 PLAYERS: PARE S2 
TUTORIAL; WEB CLEANER: PAGE 84 
TUTORIAL: MP3 WIZARD: PAGE 86 
TUTORIAL: MAlLaMDBlLE: PA(5E 88 
TiiTDRIAL: XML WRITER: PAGE 90 


DIME thing we^re always on the look 
out for is a way to spe^d up our Net 
access, surfing and downloads. 

Of the many programs currently 
available on the Net and making 
improved performance claims, 
Download Accelerator Plus is the 


latest and most popular. 

Although the program claims lo 
achieve performance increases of 
up to 300 per cent, we advise 
caution in faking this as gospel. 
However, judging by its current 
popularity among Net users, we 

may just have a credible 
booster on our hands. 
Download Accelerator 
Plus has made big waves 
on all the main download 
sites since its release al 
the beginning of January 
and is riding high In the 
download charts. 

But what exactly does 
the program do? Welfj 
youTI find that it uses 


multiple server connections, that it 
can recover from lost connections, 
and system shutdowns and that it 
can search mirror sites to maximise 
d own load pe rf o rma n ce. 

Find out more, or start 
downloading for free at 
www.speedbit.com. 




It's a real buzz 


TMASINE using a browser that could show you 48 
different Web pages at the same time, Now imagine using 
a browser which created a 3D gallery for you to view each 
of those 4B sites. Wett, iVs now possible. Just download 
Bull 30 Browser (www.bwii3d.com) which has just been 
released in Beta form. 

Although this isn't an entirely new concept in browsers, 
it makes a refreshing change from simply having a 
conventional window Interface and gives users a feeling of 
interactivity. Another helpful feature loads multiple 
instances of all pages at the same time. Bear In mind, 
though, that this is only a Beta, so the final polished 
product is still some way off. 



GIVE YOURSELF 
A BOOST 

MODEM Booster is one of those programs which claims 
to optimise all the sellings of your modem, diagnose any 
areas that are under performing and undertake the 
necessary fine tuning. 

Available from inKlrne on a 21 day trial and with a 
fuli price of about £12, Modem Booster is a versatile 
suite which can also act as an accelerator. If works or 
the principle that the main cause of slow connections 
are fragmentation of data during transmission and 
addresses the problem. However, as in the above case, 
we're cautious to endorse the developer's claims that a 
.speed increase of 300 per cent is possible in some cases 
without putting it through a proper test. Tn the 
meantime, find outmoreat www.inkelineglobal.com and 
using the shareware version on this month^s cover CD. 



JUNKIE 


CATOH UP WITH THE LATEST 
AND GREATEST SHAHbWAFE 
RELEASES 




Tickle v,2.1 

w w w. worldlynx. net/pger ha rt/ 
tickle,html 

SOME ISPs automaticaiiy 
drop their connections after a 
certain period of inactivity, 
but this program will 'tickle^ 
preset domain names and IP 
addresses to make sure your 
connection stays open. You 
can set multiple 'tickle' rales 
for different addresses. 




n Tidkle how oFtsn? biniKl 
DuGfMin Name cf IP Adthes? 


[206909711 
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Solway's Internet 
Search 

www,07(^maiLcQm.au/ 
^kevsol/swdre.hlml 
THIS program is another one 
of those downloads which 
claims it can find Ihing.s 
fasler on the Net Solway's 
Internet Search has the 
facility to search 11 search 
engines at once and all 
results are returned into 
separate windows in your 
browser. With Yahoo I, Lycos, 
DejaNews and Alta VisUi 
included, you should be in 
safe hands. 

Site Publisher 

www.hele)fis.com/sp 
30 day trial 

WEBMASTERS may firyd 
this program handy for those 
tiresome site update moments. 
Site Publisher is a remote 
Web .site managing utility 
that lets you update your site 
with one mouse click. It 
works by detecting new and 
modified files from your local 
directory, then uploads them. 
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sorrnpoT: reviews 





J\ AP3 Player s 


Heard about MRS music files but are baffled how to 
play them? No problem! CLIVE PARKER tests five MRS 
programs for your RC that make playing music a doddle 


PrSPITE the media hype, MP3 
ha^ stiN not killed off the music 
industry's CD sales just yet. 
Although MP3 files are much 
smaller than their WAV format 
counterparts, they are still large 
for the average home user to be 
downloading on a daily basis. With 
files starting at lOMh, youVe 


talking about a rninimum of 40 to 
50 minutes online to download a 
single track. So the cost in phone 
charges is enough to put many 
users off. 

That is, of course, unless you've 
plumped for one of the new breed 
of OeOO ISPs (listed on 
pages 120-121) which 


Winamp 

WTMAMP is the best MP3 player you 
car get, and it^s free. It^s extremely 
good-looking with an intuitive poinl-and- 
click interface that even the newest MP3 
newbie can work out how to use in 
seconds. Split into three main sections, 
with a separate browser window for 
getting more stuff from the Web, 
Winamp is so simple to use. The top 
section features the standard tape 
transport controls, along with a progress 
bar, equaliser display and track info. The 
middle section features the graphic 
equaliser, where you can control how 
your music sounds. The bottom section is 
the playlist area where you 
can pick and choose MP3 
files from your hard drive 
and set up the playing order. 

On top of this, Winamp is 
configurable in the same way 
as the NooPJanet Web 
browser. You can add 
different skins to change the 
way the player looks without 
clianginq its functionality. 

Many skins are themed - 



provide freephone Mel access 
and hence mean telephone 
charges are no longer a 
factor. You're able to merrily 
download files whenever you want. 

The other thing you need is a PC 
MP3 players. Here's a test of the 
leading ones. You'll find them 
all on the cover CD. 



there is an 
excellent Beck 
skin that comes 
complete with a 
track from the 
new Beck 
album. You can 
also download and add 
plug-ins to Winamp that 
enhance it by adding extra features such 
as a psychedelic video display instead of 
the standard spectrum analyzer, the 
wealth of plug-ins available from the 
Winamp Web site makes it one of the 
most configurable and fun MP3 ptayers 
you can get. 

What else can I say? Over 10 million 
downloads prove rny point. 


Prtjdycf: 

; Winamp Z.^Oe 

Web: 

WWW. wi na mp. com 

Emaih 

f^/A 

Price: 

Frtitf 

I SOFTSPOT SCOREBOARD | 

Features: 

95% 

Packed with UF.eful siuff 

Ease Qf use: 

92% 

Intuitive point-and-click 

Value: 

«% 

The best free MP3 player 

Overaib 

94% 

Thirrkply the bethf 
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MP3 Box 


MjP3 Box is a bare bones MP3 player that just 
squeezes by with the minimum number of features. 
Given the fact that It is so stripped down and 
sparse, it's amazing just how difficult this player is 
to use. 

Eschewing the traditional 'hi-fi' look of rnost of 
the other players, MP3 Box uses an almost 
standard Windows interface, but without having 
many of the usual standard features. After playing 
with the program tor ten minutes, trying vainly to 
gel it to load and play an MP3 file, 1 eventually 
resorted to clicking on the Help command in the 
Help menu. MP3 Box then proceeded to crash with 
an error message. 

I tried installing MP3 Box on three different 
PCs, and J got the same results on each. 1 even 
downloaded the program twice. It may be my fault, 
but I was unable to gel it to properly work at all, 
hence the low marks. 



Very low on features, yet frustrating!y difficult to use, MP 3 Box 
was not one of the better glaytrt tested 


Product: 

MP3 Box 

Web: 

www.zdnet-CO.uk 

Email: 

W/A 

Price: 

Free 

SOFTSPOT SCOREBOARD [ 

Features: 

25% 

Some standarxl features 

Ease of use: 

25% 

Difficult to understand 

Value: 

28% 

It's free, but not worth much 

Overall: 

26% 

Has potential! but could t>e Letter 
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BDFTSPQT: REVIEWS 



MusicMatch Juke Box 4 



TH ^ MusicMatch Juke 
Box IS an excellent M P3 
player. The program 
works as an integrated musical system for 
your PC, H includes a CD ripper for grabbing 
those essential tracks, an MP3 encoder 
and a useful media player* You can use 
MusicMatch to create playlists of many 
different file formats stored on your 
hard drive. 

Creating an MP3 file is simple. All 
you have to do is stick an audio CD in 
the drive and MusicMatch detects it 
automatically. Select the tracks you 
want to record and press play. 

The free version of MusicMatch can 
record tracks from CD in MP3 or WAV 


format. You can also convert from WAV to 
MP3 and vice versa, and send and receive 
data from the online CDDB (CD database) 
lists to identify CDs and tracks when you 
insert them into the drive* 


Product: 

MusicMatch Juke Oox 4 

Web: 

www.rTUj!!ii C rTia tch .coin 

Email; 

N/A 

Prke: 

Shareware: $20.99 for full version 

SOFTSPOT SCOREBOARD 

Features: 

BQ% 

1 oafK of useful features 

Ease of use: 

82% 

You can use it straight away 

Value: 

75% 

Worth upgrading to the full version 

Overalt: 

79% 

An excellent player 



Windows Media 
Player 



TH E Windows Media Player comes with Windows 
95, 98, NT and 2000 as part of the operating 
system. If s a standard tool but it is constantly 
being updated to keep track with the latest audio 
and video technologies such as RealAudio and MP3, 
Very different from the days when it just played 
AVI, WAV and MIO files* 

The Windows Media Player is a competent 
audiovisual tool but lacks any innovation. If s a 
straight Windows based application with the usual 
menu design and structure you would expect from 
a Windows application created by MicrosofL Ifs a 
plain, square box with tape transport controls and 
a video window (if required). U does the job well, 
but ifs dull. 

It's very easy to use you simply go to the Tile 
menu and .select the file you want to load and play, 
Standard tape transport controls adorn the centre 
of the program and the file information and video 
(if present) is displayed below. Because if s a 
Microsoft application^ there are other controls and 
menus rcrniniscerU of a Web browser, There's a 
forward and back button, a havorites menu and 
buttons to connect quickly to online music resources 
and radio stations* AM standard Microsoft fare, 
in fact. 

If you want an easy to use, plain and simple all 
purpose file player, this is as good as you need. 


Product: 

Windows Media Player 6.4 

Web: 

WWW. ml c rosof t. com 

Email: 

N/A 

Price: 

Freeware 

SOFTSPOT SCOREBOARD 

Features: 

80% 

Plays a rriullil.ude of formats 

Ease of use: 

85% 

Standaref Windows menus 

Value: 

90% 

It's free of course 

Overall: 

85% 

Coinpetent without innovation 


Sonique 

SOI^iQIJ E is another excellent MP3 
player that plays a host of other formats 
too, including WMA, MOD and WAV 
files along with audio CDs. It has a 
brilliant 5far interface, 

looking a little like the PADDs used in 
Nvxt Ceneraifon, 059 and Voyager. 
Navigation is simple. All of the options 
are displayed on the Sonique 'screen.' 
Click on an option and the screen 
shuffles the content until the 
desired interface is on-screen* 

To get back to the main 
options screen, simply click in 
any blank area of the screen* 

As with Winamp, Sonique 
has visual spectrum analyzer 
displays and plug-ins can be 
added to enhance the program 
and the usual array of skins 
can be added to make it even 
sexier to look at and use. The 


controls are simple to understand, you 
should be able to get to grips with 
Sonique within a few minutes of 
insUlhng it on your PC. The usual tape 
transport style control buttons are there, 
but configured in an unusual manner so 
you may not spot them at first. All the 
usual playlist commands are here, along 
with a 20-band equalizer, pitch, jog and 
shuttle controls. Balance and 
amplification controls are also present. 

The superb design and layout make 
Sonique a delight to add to any system. 


Product: 

Sonique 1,30 

Web: 

wvifw.scinique.corn 

Email: 

N/A 

Price: 

Freeware 

1 SOFTSPOT SCOREBOARD | 

Features: 

85% 

Superb design and layout 

Ease of use: 

88% 

Point, click and marvel 

Value: 

95% 

A yrfful free player 

Overall: 

89% 

Good-looking and competent 
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SORSPOT: BEGINNER 


The Web is a wonderful thing, but it’s also full of irritants 
like banner ads and pop-up windows that can ruin your onli 
experience. Fortunately. Web Cleaner can remove the dross 


advertising 
k. windows 


Huh?! 


THOSE TiRJVIS EXPLAINED 


Banner ads 

Back in the early days the 
Internet was used for 
Information only. IVtost 
people using the Web 
were technical types who 
believed Information is 
free' and the Web should 
never be used for 
cofnmercial business. Of 
course, things have 
changed a lot In the last 
five years. Practically 
every Web site you visit is 
adorned with a banner* 
advertising Image 
pleading with you to 
'click here' for Instant 
access to anything you 
care to think oi The 
commercialisation of the 
Web was inevitable.r and 
banner ads are the result 
of market forces, WeTe 
stuck with them. 


Cookies 


A cookie is a little text 
file tliai is saved on your 
hard drive when you visit 
a Web site. Cookies sent 
to your PC by a Web site 
usually contain 
rnfonnalion such as your 
name, your username and 
password for the site and 
information about what 
pages you have visited. 
Like the Earth in the 
Hitch Hikera Gmde to th& 
Gsiaxy^ cookies are 
'mostly harmless/ tfiey 
Just enable a Web site to 
recognise you when you 
return to it. 

Pop-up 

Windows 

Perhaps the most 
irritating form of 
advertising on the Wei) is 
the pop-up window. You 
go to a Web page in all 
innocence and another 
Web page opens In a new 
browser window. Just one 
is irritating, but may sites 
open multiple windows 
faster than you can close 
them and seem to take 
over your browser. 


THE Web has been the 'next big 
things for about five years now. 

8ut when everything was relatively 
new back in the mirf-Nineties, most 
pages simply contained 
Information and pictures. As the 
technologies of the Web developed, 
Irritants such as banner adverts, 
cookies and pop-up windows with 
yet more ads started to plague our 


browsers and surfing. 

Because the growth of these 
cankers on the face of the Web 
was quite slow, people using the 
Net learnt to ignore them In the 
same way we Ignore billboards and 
TV ads. But if you have a slow 
connection or you begrudge the 
time taken to download these ads, 
because you could be downloading 


something more useful, then you 
need something to stop them. 

Web Cleaner is just the job. 
Built Into this application are all 
the tools you need to ensure you 
never view a banner ad again or 
suffer a riot of pop-up windows. 

You can buy Web Cleaner for 
£20 from Databecker's site at 
WWW. databecker. co.uk 


STEP 1: SET UP AND BANNER BLOCKING 


The m yout sv^lem h« ooiyet b«n 

to wxk r corijaiciiDn wih Web Devicf 
ShmidWeb Oeawr axYigufc the Internet Eitplorei 

t;onfJc%7 


I ^ 


Canoet 


After instil ling and re^Lirliny, run ttie prevgram. 
An alrrt hoK may appear 5aylng that Web Cleaner 
hcis not beer cbriflqured to work with Internet 
Explorer. Click on the "Yes' button to conflyun?. 


IVS?!?!' C/eane/' 


TWI 


^ i' niJincpg^ 


f: 

'NrltiiigE 


When Web Cleaner u I list of options are 
di&pliiyed in the teri-haud pane. Click on the 'Met 
Utilities^ Icon and check the Oanner Blocker icon. 
Click on the Baitner Blocker icon lor more option;.. 



Banner Blocker 


FlMqe writer the URL address where the banner 
is held 




OK 




Cancel 


In the Banner BFucker aptinns^ click on the 
'Suppt^ess known advertising banner' citeckbox. 
Now you can add a specific Web adJreii to the 
Banne-r Blocker by clicking on thr 'Add' button. 


When the Banner Rlocker dialog box opens, type 
in the URL of the Web Site you want to block ads 
from. This function exlsl$ because the automatic 
blocker may not screen out all the bnnner ads. 



When you have added the URLs you want to block 
banners fr&ni, click on 'Saue^ to save the settings 
in the Banner Blocker. Then run Internet Explorer 
and go to a Web site carrying banner ads, 


As you can see from tliis picture, tlie banner ad 
has been replaced witti a ‘broken image' icon. 
Note tJiat the Banner Blocker has also blocked 
!.maller ads In the right cotun^n Of the page. 
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SOFTSPOT BEGINNER TUTORIAL 




Cimamr 


SDtlings 


IniiLikiK Mdridyt?! 


Aft^r you have decided 04i sites you want to block or 
accept cookies from, click on the popHip medu 
beneath Tor cookies with all other addresses/. Select 
tile action you waul to lake with all oUier coohiesn 


STEP 3: SPYING ON YOUR FAVOURITE SITES 


Wat dman^r ^ nei ^ 1 


. .WCf UWlItCS 


p nanhri LIlAtXtl 

, N«l mwwt i 

^ H.. 


^ vmI Mbiil 1 hr-rkn 


n 



■H ^ k nd 

^ ' lloEiluc NLntiitlk:' 

You can set up Web Cleaner to 'spY on your 
favourite sites and let you know if the pages have 
changed. Enable tfie Web Spy option Uieii cliok otr 
the 'Web Spy' icon to go to tfie options page. 


Pte«e erAer the URL ack^ess wihere the 
codkiei are sent from. 


:' Web taiamr : 


Sp/ 


6y clicking the 'Read In site'' button, Web Spy will 
check Uie page to make sure it e)ti$ts and to stone 
intormatlon about it After die data has been 
cjollected^ click on 'Save'. 


F UAfth ClAJifiAr ■ -- 

^=5wm 

HMWMchN 


Wc h Spy 

■ ^ 

^ ^ Hri inurlfcv 

^ hid Me 






1^ 






TTw neitl timr ynu njn Web Cl&arier, you may want to 
checli the pages In Web Spy to see tf they have 
changed. Go to the Weh Spy options .ind click on the 
'Display Results^ Icon. 


Cookie Manager 


Vnii .-an eTilfr Ihe •:iIi: iddrCjO-?:; llih'LC.:i 
IheK tUUKiyV J'V yulLirri.HlM. -v.yi.ilw'j Ml iif|Vi.1eU. 


Go to the Add button beneatii tile 'Reject cookies 
from:' window. Type In URLs you don't want to accept 
cookies from. You con this to biock specific sites 
even if the global cookie optian is set to accept all. 


The Web Sfiy options page appears to be ratlier bare 
when yoti first see It. To add your first ^ite to the 
Web Spy^. click on the 'Add Site' icon at the top of 
the list. 






STEP 2: STOPPING POP-UP WINDOWS AND COOKIES 




W^b Clmanmr 


Nei UiWiies 


M 0F 



^ N«l Wi3l>:h*>i 

^ fiD4 UliMtvii 

6 _ ScIliKiK 

tnd 

j| F'-i Uunn*! Utocher 

jjl Rj poBHpnaci 

jI Miiil Cliflch^r 

ll Spmn hiMQf 

^ webMV 

b| '"‘'T c»Kie H4n4sn;i 


Rack in the Net Utilities window, select Lite 'Popup 
Fitter^ checkbox so if is oonbleri. This will prevent 
multiple windows opening un Web sites tliat seem to 
take control of your browser. 






Move down to the Cookie Manager at the bottom 
of the Net Utilibes window and enable it Now click 
on the ’Cookie Manager' icon to go to the next set 
ol options. 


In the Cnokic Manager you can add sites to die 
Accept and Reject wirwdows, so you con mot ml 
exactly which sites send you can kies. Click on 'Adif 
under the 'Accept cookies from:' window. 


Now type in the site namer the URL of the page you 
want to keep track of and select a query interval. The 
options range fmm minutes to weekly. Set up Web 
Spy so it only checks for changes when you are online. 


DATA BEf ! 
«b S|' 


After querying the site {or sites) in your list, Web 
Spy builds a page of iiilormation on your hard drive 
and displays it in your browser. Any changes will be 
listed In the browser display. 


Ivvww.hAytkiyouftg.coiTj 


In the Cookie Manager dialog box that apfiears, type 
in the URL of a Web site that you wish to accept 
cookies from. After typing in the URL dick on the 
'DK' button to close the dialog box. 
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The main problem with MP3 is that you can only play 
tracks on your PC or a relatively expensive player. CLIVE 
PARKER creates CDs from MP3s using MP3 Wizard 



MP3 

An MP3 file is a digitally 
compressed sound file 
that contains audio 
information recorded at 
CD quality levels of 
44MHz and in stereo, 
MP3 is the threedetter 
acronym for MPEG 3, 
which is itself an acronym 
of Motion Pictures Expert 
Group 3, You may well 
be wondering what the 
hell 'emotion pictures'" 
have to do witti digital 
sound files. 

The Motion Pictures 
Exj^erl Group is a body 
set up to define 
compression standards for 
video and audio in the 
computer industry. MP3 
formal sound files are a 
spin-off of this research 
and development and 
have become the de facto 
standard for storing 
sound files to be sent over 
the Internet because MP3 
format files are just a 
fraction of the size of the 
same file recorded in 
Other formats, such as 
Wave files, 

Wave file 

Wave fifes - normally 
referred to as WAV flies 
- are the most common 
sound format used by 
PCs. When your PC 
makes a system sound 
such as a beep or plays 
'The Microsoft Sound' 
when Windows 95^ 98 or 
2000 starts up, it is 
playing a sound file in 
WAV format. You can use 
tfio Wave format to 
record CD giiality files 
and use them to create 
CDSj but the files are 
much larger than the 
MP3 equivalent. 

Burning 

Writing a set of files from 
your PC onto a CD is 
called burning because 
the laser on the CD burns 
liny holes into the disk. 


SO you've splashed out orr a CD 
writer for your PC but you are not 
happy with the complicated 
recording software it came with. 
Let^s face it^ all you want to do is 
make your own personalised audio 
CDs using MP3 and WAV files, 
but you don't understand how to. 
That's where MP3 Wizard 
comes in. It's an easy to use 


program that enables you to 
organise your sound files into 
categories, build audio CDs and 
then record them. 

It's probably one of the simplest 
to use audio CD recorder 
applications you can get for the 
PC, and it allows you to create 
your first musical masterpiece 
within minutes of installing the 


program on your hard drive. 

There are two ways of creating 
a CD with MP3 Wizard, You can 
use its built in wizard to create 
CDs in a single step, or you can 
use the full program for more 
creative control over your CDs. 

You can buy IVl P3 Wizard on the 
Web for £20 from Databecker's 
site at www.databecker.co.uk 


STEP 1: SETTING UP MP3 WIZARD 



WalcQiTkft! 

F n *.>4 j ni Mt V 


^ ti»i V tog** 4 W 




After ioslalling MP3 Wizard ar>d restarting ydur 
PC, run the MP3 ‘Wizard program. When the 
prograiTi operii, tiio setup wizard appears. When 
Ifie first serwn appears, click on 'Next'. 



Tlie next screen Is one of the most iniporLanL in Uie 
wiiand^ it's where you enter Llw recorder ^^ettings. 
defect your CD writer hi Uie first pop up menu then 
select a driver 






On the next page of the wizard you can select ttie 
drive la be searcfiEJHJ for MP3 and WAV format 
fiie?K Check the drives you want to search and then 
enter a mlnimuni file size in the boxes. 
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At the bottom of the Hit Manager window is a set 
of tape transport controis. Use these lo listen to 
the sound flies listed in Uie Hit Manager. Seiect a 
file and UieFi click mi 'Play' tn listen to the file. 


Here's the main MP3 WizattI window. On the left 
you have die Hit Manager where the MP3 and 
WAV flies on your hard drive are listed. On the 
right is the CD Recorder where you build your CDs. 


TliC piQ7W»44aKrM0iAf u 
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Jf you .irlfl new MP3 and WAV files to your hard drive, 
update the ffle Ifstlng in the Hit Manager To tlie left 
of the Hit Manager window Uiere are lour icons, click 
on the second icon to open tfte Uprtate wimlnw. 
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To create and buifd a CD mamially yon first have to 
choose Uie fil^ you are going to include using the 
Hit Mafiaget. You can sort the files by clicking on 
the caLegories at Ihe top of the file window. 


DATA BECKER MPa Wizaid O 


GOrTGPOT: INTERMEDIATE TUTORIAL 




A 

Finally, when the recording and closing of the CD is 
I complete, an alert box pnp^ np to trll you that the 
CD 1$ ready and the CD recorder automatically opens 
so you can test it out. 


Wlwn I 


Wlwn the recording and levef normalisation process 
takei place, a pair of progress bars infornis you of 
the currcrtt stntutr.. The tup bar shuws the track 
status and the bottom bar tfie CD sLatos. 




After all of tbe selected tracks are recorded, the 
program has to perform some housekeeping 
functions on the CD. This ensures that it can be 
recognised by CD players as a valid audio CD, 


Now you have to create your track list fur your audio 
CD. To add a track to tbe list all yon have to do is 
select it in the Hit Manager window and drag it 
across to the CD recorder wlndovy. 


Whepi Uie files appear in the CD Recorder window, 
arrange thom in the correct order. Select 
'Nurniajlisatforr and all tlie tracks will be recorded at 
the vmie vnlume. Click on tfie red record icon to start 




_ CiiitiifdPiii 

[S?W02 lriHj.TifpeO( [> . 

[■f^^ TURo™ 

[^BE CU Houw ftl THb . 

j Irfjljff OS Kntin 


57000 

41016 

BOJBS 


W . V- " __ 


aioi 


Recording completed 
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STEP 3: USING THE WIZARD TO CREATE QUICK CDS 
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ff ynij set up MP3 Wizard tu lauricfi the CD Wizard, 
you are taken to a file list. Choose tho files ynu want 
to add to the CD using the Control button wheo you 
are selecting, then click on the ^Record' button. 
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Music ardwB 
Www songs 

MMM i^Bbes 

™ J3 Clasacal 


The Hit Manager [laii show files In MP3 and WAV 
fumiat and it can display links to sound files on the 
Netr Use the Hit Manager menu to display a single 
kind of file format. 


CuotodSie 


1 




The recording of your CD starts straight away and 
luoks exactly tfie same as wlien you use the Hit 
Manager and CD Recorder window tu Create a CD. 
Obviously, yuu fiave mure curilrol over die layout. 
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You can organise your sound files Into different 
categories by dragging them into categories. You can 
create your own by right clicking on the 'Music 
Archive' icon in tfie top window of the Hit Manager 



To disable the CD Wizard, go to the Fife menu nrvd 
select the 'Settings' command. Now click on the 
Wizard tab and you can unoheck the 'Show wizard 
each time the program is started' option. 



As loing as you don't delete the M P3 or WAV flics 
used to create the CD, you tan moko another copy of 
it whenever you wisb. Just right-click on the CD In tbe 
list and select the 'Paste Content to CD' command. 
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SQFT5POT: INTERMEDIATE TUTORIAL 



: Mail2Mobile 


A 


If you’re out and about, it’s easy to miss that vital email 
message. CLIVE PARKER doesn’t worry about this - he g 
email sent to his mobile phone using the clever Mail2Mobile 


OBJECTIVE 

To set up 
MaiIZMobile 
software so that you 
can download email 
on the move 
using a 
_. phone 







Automatic 

answering 

You can up 
Mai 12Mobile to answer 
when you dial through to 
your modem from any 
telephone. Before this 
works, you must first 
enter the modem fine 
number into Mail2Phonf^ 
by using the Line Settings 
command in the Sellings 
menu. In the dialog box, 
you have to enter your 
modem (ine number in the 
text field labelled Calling 
Number, Now you can 
call your PC, enter your 
PIN number and 
Mail2Phone will read 
your email to you. 

Standby 

In order for Mail2Mobile 
to work properly, you will 
need to leave your PC on 
and keep the 
MaiJ2Mobile software 
running. If you switch off 
your PC, then 
unfortunately it will be 
unable to connect to your 
emait account and 
retrieve mail for you. The 
software will work when 
the screensaver and 
power saving features are 
activated. All the 
downloading and calling 
will actually take place In 
the background. 

Speech synthesis 

Mail2Mobile has the 
ability to use speech 
synthesis software that 
takes the text of an email 
(or any ASCII text you 
enter Into It) and converts 
it to speech. It does this 
using sampled sound of 
all the various vowels, 
consonants and other 
audible speech. Ail of 
these sampled sounds are 
then strung together to 
make up the words. It's 
not perfect, and some 
words may sound a little 
strange, but it works. 




EMAIL is an excellent 
communication medium. But until 
WAP (Wireless Application 
Protocol) devices become 
commonplace, the only effective 
way to get your email when you're 
on the move is to connect to your 
email service using a laptop. 
However, software like 
Mall2MobNe makes your PC 


autoniatlcally dial the Internet, 
download your email and then tall 
you on your mobile with details of 
the mall received. 

One of the great things about 
IVIail2Mobile is that you can set it 
up to call you only In specific 
circumstances. By using the built- 
in filters, you can define exactly 
which email messages are 


considered Important enough to be 
forwarded to you. You can also use 
the filters to exclude messages 
from specific addresses and choose 
phone numbers to forward mail to. 
It's also easy to install and set up. 

A free demo version is on the 
cover CD. The full program con be 
bought tor £27.20 from Guildsoft's 
site at www.guildsoft.co.iik 


STEP 1: SETTIMG UP EMAIL AND CONNECTIONS 
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valdateL^ 


When you have Installed MaNZMobile, the first 
screen t® appear is the validaUDn screen. You can 
only do this after you iiave iet up tfie Internet 
coiineclion, su clink nn the 'Valldnle Later' button. 
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The npKt screen picks your connection, [f you are 
using a PC with a modem, a laptop with voice 
modem or an ISDN card in your PC, select the 
appropriate option. Click un 'DKL 


Itli 


1 


hlwaV^S be in touch 



Here's what the icons do; cemfigure your mailbuKes; 
connection setLings; contact liione nuirher^; check 
your setLirii^!^; speech settings; general optrons; the 
iog; password protection and tv^o help options. 



Click on the Mailbox Icon to set up the mailbox(esJ 
vou wish to associate wiUi Mai 12Mobile. When tlir 
Mailbox Management window Dfien?., go to the 
Mailbox menu .ind srirxt '’New Mailbox'. 




Enter the details of the flrst email account you 
want to use. You need the address, the incoming 
and ootgolnq mail server details, your username 
and your password. Repeat for otlier accuunt^i. 


Back at Lite main screen, click on the ^Connection 
Settings' icon. This Is where you can set Up 
aiitomatfc answering and ainomatic checking. 
Select the dialup account you are going to use. 
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SOFTSPOT: INTERMEDIATE TUTORIAL 
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STEP 2: SETTING YOUR PHONE NUMBERS AND GENERAL SETTINGS 
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At the main MaiE2Md3ile screen^ click on the 'Phone 
Nynibers" icon to go to the Call Management screen. 
You can enter one or two numbers the software can 
use to coriLacl you with email, and set a PIN number. 


^\€mm |ri. 






The Options Icon lets you change some general 
setting. The Mess.ige tab enables you to define the 
sfze of messages and dccirfc if you want to delete 
messages afrer you h.iwe heard tlietn. 
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The fourth icon in the ineriu lets you know if your 
settings are correct. If the lenii is n .smiley face^ tfie 
settings are nkay, if .1 s.id fa[£ is displayed, click on 
the Icon to see which setting Is at fault. 
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Tfi<e fifth icon lets you adjust the text to speech 
seliiiit^. You can dtoose a number of options and 
adjust the speed, volume and pitch of the speech. 
Type a test rrit^saye and click on ^Speak' to te$t Ft 
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The Calf tab enables you to set tip when if is 
permissible for the software to call you on your 
mobile. You may want to restrict calls to office hours 
only, for instance. 
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The Filter lab is very important. Here you can define 
CHacfly which email me^sag« you are notified about 
So If you want to exclndc mcss.iigrs fmm .1 specific 
address,^ this is wherr you enter the details. 


STEP 3: CHECKING YOUR FIRST EMAILS 



When the download is mmpicte, MailZMobile 
disconnects from the Met and displays tfie message 
window. You can cEick on any mi;rss.ige to vEeiw it in 
the bottom pane of the Mailbox Management window. 


Ptityoof long l(i work loryiaiir lOh^ AdADC* Irauil. 

Tam up 1o IS EDO WrtrldP^* un hfcrliiMiL^lin** wllti l^iMl 
loft rnpn Vwn SiltHvy iQ ■ FREE Eigl* C^tMna vqnlion 
BlMUHnji youftip! OeitlwrB 


JEbiw' 


[f you want a larger window to view the complete 
message, light-click on the message and select 'View 
Message' in the pop-up menu. Other commands in 
include Listen to Message and Resume, 


Now rts tFme to check that it all works. Click uri tfie 
first icon on the main screen to go to the Mnilhmt 
Management dialog. Right-click on the mailbox and 
select 'Check Mailbox' from the pop-up menu. 


To listen to any message within any m.iilhoXr click an 
the mailbox icon to display the message list and then 
select a message. To hear the message, click on the 
'Speaker' icon at the right end of the Icon toolbar. 


Mail2Mobile now connects to the Internet using your 
dialup account and then logs into your email account 
to rherk far new messages, Tfie lug window appears 
so yuu can see wfiat is iiappefilng. 


After logging Into your account you should, see 
details appear in the log window of email messages 
being downloaded. A progress bar at the bottom of 
the screen lets you know what's happening. 
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XML Wriler comes wilh ,ifi extremely detailed online 
htclp database that explains almost everything you 
need to know about the program, [t's vw>rlb lakiitg 
tbe time to wtrk your way Lbrougli tlie help filcii. 


Huh?! 


STEP 1: THE SCHEMA OF THINGS 


THnSF TFRMS EXPLAINED 


XML 

XML stands for tiXtensible 
Markup Language and is 
aisp a subset of SGML 
(see below). XML enables 
Web page developers to 
create customised tags for 
organising and presenting 
information that is not 
possible with HTML. The 
XML specification was 
published by a working 
group of World Wide Web 
Consortium (W3C) and is 
supported by most of the 
leading corn panics in the 
computer industry. 

XSL 

XSL is closely associated 
with XM L, XSL, or 
eXtensibie Stylesheet 
Language^ is designed to 
apply formatting to 
complex XML documents 
for piiesentation in HTML 
or other formats. Alfbough 
XML is different to CSS 
(Cascading Style Sheets), 
they are complimentary 
rather than mutually 
exclusive formatting 
technologies. XSL hasn't 
been around as long as 
CSS, and therefore has 
less tools and suppoil on 
the Web than CSS. 

Schema 

A schema is a description 
of a database to a 
database management 
system, ft defines aspects 
of the daUbase sucii as 
attributes and fields in the 
same way, as the XML 
schema defines Ihe 
aspects of a set of XML 
tags and forrTiatting within 
XML documents, 

SGML 

SGML stands for 
Standard Generalized 
Markup Language. It 
refers to an information 
management adopted In 
1986, It is a means of 
providing platform and 
application independent 
docurnerib that retain 
formatting, linking and 
indexing information. 


SOFTGPDT: ADVANCED TUTORIAL 


L Writer 


Just when we were getting used to HTML, along comes a 
new markup language for the Web. CLIVE PARKER examines 
a tool for creating XML documents for the Internet 


THF inarkup language used to 
create Web pages - HTML has 
been around since the early 
Mrneties, In fact, H IM L is a cut 
down version of a different arid 
more comprehensive markup 
language called SGML. 

Now, there's a new language for 
marking up Web pages with more 
information, called XML. This 


language enables customised tags 
to be created and used within Web 
pages. Web browsers that don't 
recognise them ignore these 
custom lags, but the data 
conlained within the tags can be 
displayed in XMI -capable 
browsers or interrogated by other 
software to extract the information 
contained within the tags. XML is 


more of a developers' language 
than a page creation language, so 
you are more likely to find XM! 
content on large corporate sites 
such as Microsoft, fo create XML 
content you need some kind of tool 
and here's XML Writer. 

You will find the free shareware 
version of the program on the 
cover CD. 
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After 


r ^uing the file settings - you should exclude 
HTML and CSS from the list - yeu ant? .iskcvi wh.it 
you want to du. Ah thih ih the first tims you hai/e 
used XMl Writer, oper the example project and help. 


Switching to the main XML Writer windiow, you enn 
see that it is laid out like moht other text editor;. A 
lanje etliting window h on the right and you can 
explore a tree of project files on the left. 


If you load the libraryschema.xml file into XML 
Writer, you can see how the XML tags used in the 
library.xml file are defined. Each XML tag u^ed un i 
Web pa9e must be defined in a sctierii.i. 


fhB cidtopje idow5],?Qijbe»Hte assodalio^ so 

tf-ul tltfi NEjk^cd file types wi open inXHLiMitor by defadL 


Fite Ewterwionji 


Cieate Associations 


Cancel 


Wlieii you run XML Writer for tlio first time you 
must set up file nssociatlons. This ensures that when 
you doLible-clIck on an XML, DTD or XSL file to edit 
It, XML Writer will open and lead the docuiTient. 


Mow load the library.xsl file into llie editing window. 
The content looks very inucli like HTM L and XML, but 
iTs a mixture oF Llie two ;vid .ids ,i.s a stylesheet to 
define how XML documents look In Web browsers. 


Add 
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STEP 3: SOME TOOLS OF THE TRADE 


JXMI Hfilf^r [nniFgij;Eftr('rl| [t ihrmy xml} 


^ Er^ 3fl«w t?t5)ect I Xoolt -Wndow tSe^P 


^ iiSin||rH|HK 

^ convert Using X^3L... 

^>5 

^ Vte wAs|> ee 


LpadTagBar... 


^ 7 ^ User Took... 

Fit 


Ortce you Nave created a scNeima to define your XML 
tags^ you can use tNe Validate XML File comrnarid in 
the Tool menu to check that the tags in your XML 
files are torrecL 
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Voij ran close the inenii on the left of the window hy 
going to the View menu and selecting the 'Workspace' 
command. This expands the editing window to the 
full width of the apfjl I cation. 
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It's useful to be able to preview what the XML page 
will look like in a Web browsei; Use the Preview In 
Window command in the Tools menu to display the 
con Lent. IE 5 must be installed for this to work. 


Copyright 

http://iff; 
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If you need a larger editing environment, use the Full 
Screen command In the View menu to fill the entire 
monitor. Once again, using the Full Screen command 
a second lime restore the previous layout. 


Pa t* frotKt loot iiw» tJi^ 

pS 

.i. lijf 

% iwdti 
^ LbaySchfliM P^] 

■ L Iv^ Hi] 

]y Lt¥«Q] i:4< 

^PisaiKiii 

] PaamdEidDU ml 


r ^ 7A 




<niii>Nor'thiead 
<lsook hsrdbacK*' 
<tLtle>c>* p 


To convert your XML files for use on a Web site you 
need to convert them using your XSL stylesheet. Use 
the 'Convert Using CSL...'' command in the Tools 
menu and then select one of Lite save options. 


- 


You can view two seel ions of the same document to cut 
and paste between the two areas. The Split command 
In the Window menu lets you view the current 
document in two or four separate editing windows. 


STEP 2: PREFERENTIAL TREATMENT 
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Tt'ie File Types Lib is wtien? yuu tan curitrul the files 
recognised as XML files hy the program. Vou can 
add your own file extensions or new ones that are 
aririrri to the standard here. 


bMMd IemumI Fwrifw*] Twk 1 Wiil 




The Editor tab defines bow XML Writer looks. 
Features such as the tab size, line lengths and auto 
indenting are personal prefereiTces that depend on 
the user 
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Tfie Tuub Lab cuntruls Lhjw tfie XML Writer 
billet inns work. Ynu can set up the applicntlnn to 
validate XML files when you load or save them and 
choose your Web browser for viewing files. 




Setting up the preferences is important, The General 
tab defines iiow the Workspace works. It's imporiant 
to make sure LhaL documents are saved and you ntay 
want to Confirm file deletiuns. 


The Directories lab simply defines the directories 
wliere tiie files edited by XML Writer are stored. The 
default settings put tiiese in the XML Writer 
directory of the Pragrirn Filns foidnr. 


The Furrnat tab lietermines flow your files look when 
ynu .TIT editing thorn. The diffcirnt syntax items can 
be displayed In different colours so yon can tell what 
type of item yen are looking at by Its colour. 
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PRODUCT! 

CANON OJCOOOO 

PRICE: 

CONTACT 

£119,00 (excLVAT) 
lwww.canonHCO.uk 


PRODUCT: I LEXTfiA MOilSERUG 


PRICE: £14.99 

CONTACTS I www.mous&rug.co.Lik 


Like a Virom 


APART from being something to talk loudly into on 
traini, mobile phones like the 125g Siemens S25 
can now be used to access the Internee Buy a Virgin 
version iike this for £180 and you'll be able to send 
and receive emaiis of up to 32^000 characters - 
thafs three pages of A4, Users are also able to 
download contact names and numbers from the 
Web onto their SIM card. If that^s not 
enough for you, Virgin Is Introducing WAP 
services sometime later this year. When 
this happens, mobile users will be 
able to access travel infornDatiori, a 
music store and a TV listings site. 

A special Virgin Internet radio 
station will also be available. 


PRODUCT; SIEMENS S25 


PRICE: £179.99 
C 0 N TA CT: I www.si ernens. CO. u k 


Magic caipet 

DESPITE looking like an off-cut from the carpet 
at the Mag's Head, this is actually the latest in 
mouse mat technology. Known as the Lextra 
Mouse Rug, this "tasteful" artefact is made up of 
more than seven million nylon fibres, each 
measuring just one millimetre in length. The 
manufacturer claims that each individual fibre 
works lo keep mice free from gur^k. This 
ingenians design practically eliminates the need 
for mainterTance, Despite tiie soft image the 
concepl conjures up, the surface is actually quite 
abrasive, which makes for excellent mouse 
control. If this pattern isn"t to your taste, check 
out the Web site lor 10 mone fetching pieces 
of rug. 


Wl 

GOODIES. GADGETS AND GIZMOS 

HColourmeqood 

There's nothing like a bit of colour to brighten up the dark winter 

months, and Canon's BJC-3000 will certainly provide It With a top * 

speed of four colour pages per minute, this affordable workhorse will 

effortlessly knock out hard copies of your emaiis and Web pages. Fancy 

Canon technology is used to fire variable sized ink droplets onto all types 

of paper. This - according to Canon - gives incredibly sharp and accurate 

photo reproduction. Nice. 
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HARDWIRED 


Scroll on 


PRICE: £29.95 

CO NTACT: I www.eurtj-lech.co-tJk 


1£ you're lefTtpted by the blue speakers reviewed 
below^ why not go for a tran^luoent-bottomed 
keyboard and cordless blue mouse as web? 
Offered for a surprisingly reasonable £25, the 
UltiMate 2000 is claimed to Ijc unique. This is 
down to the translucent scroll-button mouse, 
which doubles as an Infrared transmitter* Details 
of Its movement atr transmitted to a built-in 
receiver in the keyboard, which then relays the 
information to your computer. The keyboard also 
incorporates 12 'hot keys' which can be 
programmed to open your Web browser or launch 
your emait program, A neat package. 


PRODUCT: ULTIMATE 2000 


PRODUCT: LOaiC 3 SB2001B 


PRODUCT; WACOM GRAPHIRE 


This mousepad-sked USB graphics tablet from 
Wacam allows the artistic to transfer 
their talents onto the Web. The 
Graph!re Mouse & Pen 
Set comes with a 
cordless, ball-free, 
pressur^sensitive 
mouse. The rodent 
inconporates a scrolling 
wheel for swift Net 
surfing and an ergonomic 
design tlial will suit both left 
and right-handers. The pen's 
high sensitive tip can be used to 
paint and sketch in grapfiics programs, 
with tfie 512 pressure levels allowing users 
to creaLe different effects* You can even use it to 
■sign' your emails* Available for both Mac and 
PC, this versatile product is good value. 


PRICE: £84.99 
CONTACT; lwww.waCDm.co.uk 


Bringing the blues 

JH these heaefy days of multi-coloured computers, 
it's hardly surprising Logic 3 has popped up with 
a set of iMac Elue speakers. Apart from 
brightening up your desktop, this pint-sized three 
piece sub woofer set will ensure you never go 
short of bass. For the technically-minded out 
there, tfiis piece of kit features 300 Wall PMPO, 
26 Watt output and boasts an acoustically 
engineered cabinet. To achieve the perfect sound, 
there's separate bass and volume controls, so you 
can calm tilings down if you feel a headache 
coming on. ConnecLian is quick and simple and 
you can even use them with your personal steteo 
or console. A great sound at a great price. 


PRICE: £49.99 

CONTACT: fwww.spectravideD.co.uk 


Sheer art attack 


PRACTICAL INTERNET 























You may not appreciate wee furry rodents 
scurrying around your kitchen, but the plastic 
variety are essential PC companions. MARTIN PIPE 
gets out his mousetrap for the benefit of PI readers 


TH E mouse, like so 
many other aspects of 
mudcrn computing we 
now take for granted, 
has its roots in the Xerox Pain Alto Research 
Center Invented by Doug Englebart^ it was 
part of a system known as WIM P 
(wi ndows/iCOn/mouse/pointer) that formed the 
graphical user interface (GUI) of a ground- 
breaking 1970s workstation known as the 
Alto. For the first time in history, programs 
(and other items) were represented by 
graphical icons on a high-rcsolution 
monochrome screen. They could he selected by 
dragging the box-shaped mouse around the 
desk surface until the pointer (an arrow) was 
on top of the desired item, and then pressing a 
button on the mouse. Programs then appeared 
within configurable 'windows^ set into the main 
display screen. Unfortunately the Alto which 
could be networked with other machines of its 
type - was exceptionally expensive and went 
on to be a commercial failure. 

Viva la mousy 

Yet like so many other pioneering concepts, the 
legacy of the Alto lives on. Modern-day 
luminaries such as Bill Gates and Steve Jobs 
visited Palo Alio early in their careers, and 
recognised that GUIs would feature 
prominently in the future of computers. The 
rest, as they say, is iiistory! 

Mice have developed considerably since 
their pioneering beginnings. Modern designs 
are far less erratic in their movement than 
earlier models, and this means that the 
computer is far less frustrating to use. A spate 
of new, more radical design improvements 
have been appearing, such as the Microsoft 
Intellimouse 'scroll wheeh, and user-definable 
buttons have improved matters still further. 

Internet-sawy mice 

Indeed, mouse technology has caught up 
with the Internet age it^s now easy to 
select sites at the cl ick of a button, 
and easily navigate through Web pages 
without tying your wrist in a knot. 

Some mice will even talk to your PC 
without the need for wires. As a result, 
you no longer get tangled up while surfing! 
Although many mice still talk to a PC via a 
serial or PS/2 mouse port, an increasing 
number interface via USB. We'll look at some 
of these. 


Microsoft 

Intellimouse Explorer 

MICE are boring beige blobs, aren't they? 
Not this one - take the Intellimouse 
Explorer out of the box, and you know it's a 
bit different from the rest The Explorer is 
elegantly-sculpted - unfortunately for riglu- 
hands only. Its silver and grey colour 
scheme Is striking. You're in for an even 
bigger visual treat when you plug it into 
your PC, because you'll discover that its 
transparent red base lights up. The 
Explorer can be interfaced in two ways - 
via serial or USB. Windows drivers are 
(naturally) supplied as standard, although 
USB drivers for recent Macs can be 
downloaded from Microsoft's Web site. ITs 
not just the appearance that makes this one 
special, though. Since their beginnings, 
mice have relied on a tiny rubber-coated 
ball that comes into contact with the 
desktop surface or mousemat. As you move 
it around, the ball movement is measured 
by sensors and translated Into on-screen 
pointer movement. Unfortunately, those 
balls need periodic cleaning or operation 
becomes erratic. 

The eyes have it 

The Explorer replaces the archaic ball 
arrangement with a new optical sensor 
(TntelliEye'). The pretty red light described 
earlier does, in fact, ferrn pari of the sensor 


mechanism. Not that 
'mechanism' is quite the 
right word IntcIliEyc 
contains no moving 
parts, and so it's 
potentially more resilient 
than older designs. In 
practice, we did find the 
device to work 
exceptionally well, with 
consistently precise 
movement. You don't even need a 
mousemat - Explorer will work on practically any 
surface. The surface needs detail, though; In Other 
words, you can't use it on smooth surfaces like glass. 
The Explorer also has a centrally-located scroll wheel, 
which helps you move tip or down a Web page. This 
can also have other functions, depending on the 
program being run. Flanking the scroll wheel is the 
usual pair of mouse buttons. That's not all, though. 
The left side of the mouse contains two more buttons, 
which replicate your browser's on-screen 'back' and 
'forward' shortcuts. It may be expensive, but 
Microsoft's Intellimouse Explorer is an ergonomic 
triumph. Unless, of course, you're left-handed... 


Contact: 

Microsoft 

Web: 

WWW. m I c rose f t. co r r i* 

Phone: 

G345 000 2000 

Price 

£50 

HARDWI 

RED SCOREBOARD 

Features: 

Web boon 

Ease of use: 

ElilB Difficult to better 

Value; 

hair, cunsiderlrKj the technoiogy 

Overall; 

90% Defittitely mie to consider 


2Al IIMTERMET 





















HARDWIRED 



Kensington 

Webftacer 


IH 

y 

JBB 

Logitech 

Cordless Moused 


H ERE'S another mouse that dares to be different^ 
Indeed, the Web Racer - which interfaces to your 
Windows PC via a serial or PS/2 F>ort is not 
actually a mouse in the conventional sense. To 
navigate your way around Windows, you move 
your finger around a touchpad. This type of 
mouse replacement was pioneered on 
iiotehooks. ff youVe used to a mouse, those 
touchpads can be slow to use at first That 
said, matters do improve as you become 
better acquainted. In other respects, the 
Web Racer impresses. A series of definable 
buttons allows one-touch access to Web 
sites, bookmarks and programs. There's even 
a touchpad-drivcn 'virtual keyboard', 
although a real keyboard is somewhat faster! 
Worth considering if your desktop space is Loo 

small to accommodate a traditional mouse, and 
you're prepared to get to grips with that pad. You 
don't have to be right-handed either.,. 


THE problem with most mice is that it's common to 
tangle your wrist up in the wiring - or you run out of 
wire during a long 'drag'. Here's a practical soliifiori 
from Log! Lech, in the form of a 'Lai I -less' mouse. The 
Cordless MouseMan sends your commands to the PC 
via radio. The other part of the package is a tiny 
receiver unit which plugs into the serial or PS/2 port. 
Obier features include a scroll wheel, and a butljon 
that can he configured to carry out various operations 
(such as duplicating your Web browser's 'back' 
button). Our tail -less mouse lived up to all of its 
manufatturcT's claims it was a pleasure to usl\ 


Contact; 

Kensington 

Web: 

WWW. kensi ngto n. c 0 m 

Phone; 

OaOO 252 359 

Price 

£50 

HARDWl 

RED SCOREBOARD 

Features: 

Very Internet-orientated 

Case of use: 

That pad... 

Value: 

G^><Jd for what's offered 

Overall; 

B5% A good fittle ntimber 


Contact; 

Logitech 

Web: 

WWW. logi tech, com 

Phone: 

(01306) 734300 

Price 

£5C 

HARDWl 

RED SCOREBOARD 

Features: 

M ighly configurable 

Ease of use; 

Smooth and accurate 

Value: 

Good tor the cordless operation 

Overall; 

A pud mouse for the PC 


in Logic 3 

Scroll Mouse 


AS with the Lfndy (and vastly more expensive 
Microsoft), the Scroll Mouse plumps for a USB 
conneciion. Anolher similarily lietween the Lindy and 
the Logic 3 is the lack of USB Mat support. In terms 
of Sts functionality, the Scroll Mouse is pretty much 
an exact clone of the industry-standard Microsoft 
IntcIJimousc - tfic driver software allows you to 
specify an emulation mode. In other words, you get 
the scroll wheel and two buttons - but that's about it! 
There Is another mode ('enhance') that allows the 
wheel to work with applications that don't support the 
IrUellimouse. Another useful feature is its ability to be 

configured for left or high-handed use. The Logic 3 
worked exceptionally well - the pointer went wherever 
we wanted it to go. 



^ Lindy 


Contact: 

Spectravideo 

Web- 

WWW. spectrav i deo .co.uk 

Phone; 

(0208) 902 2211 

Price 

£15 

HARDWI 

RED SCOREBOARD 

Features; 

Basics-only 

Ease of use: 

Decent positive action 

Value; 

Sensibly-priced 

Overall: 

02% Shame it's not far Macs 


4D Internet Mouse 

THE average modern mouse is equipped with an 
Intellimouse-style scroll wheel. Lindy's '4D' design 
goes one stage further it has two such wheels, set at 
right-angles relative to each other. As the mounting 
arrangements would suggest, one is the standard 
vertical type while the second scrolls horizontally. The 
ambidextrous 4D Internet Mouse can, like the others, 
emulate a standard InljellimouSE - albeit one that's 

connected via the USB port. The horizontal wheel 
does, however, improve some tasks. Getting to a 
particular cell within an Excel spreadsheet, is much 
quicker. Note that USB drivers are only available for 
Windows '9fl - there's no Mat support. 


Contact: 

Lindy 

Web: 

www.llndy.co.Lik 

Phone: 

n/a 

Price 

£13 

HARDWI 

RED SCOREBOARD 

Features: 

The extra wheel is unique 

Ease ef use: ; 

Scroll wheels flimsy 

Value: 

uycH Cheap for the uadcled value 

Overall: { 

82% Improves Web browsing 


MOUSE RESOURCES 

www.parc.xerox.com 

Where if all began.. 

www.apple.com 

Apple - makers of the first mass-market 
GUI-based personal computers 

www.micro5oft.com 

bonne of the innovative Intelfimouse 

range of products 

www.plannetarium.CQin/ 

products.htm 

H ome of' Hy Wheel' shareware m ouse 

utifity 

www.pointix.com 

Home of Scroll-t-,a series of mouse 
utiliries 

www.9e0cfttes.com/siiican 

VaEley/2060/freewheel.htmt 

Home of'free wheel' mouse utility 

mGmbers.aoi.con1/0ystahch 

Home of Mouse Launfh-IT shareware 
utility 


Huh?! 



MOUSE JARGON EXPLAINED 


PS/2 

A range of PCs sold by IBM - 
and tfie first to use the now- 
standard min I-DIN connectors 
for mouse and keyboard. ■ 

GUI 

Graphical user interface, such as 

X-Windows, MacOS or Windows. 

Mousemat 

A rectangular piece of firrn 
coated material, rieeded to get 
the best performance from the 
average mouse. Some are 
printed with pretty pictures! 

WIMP 

Windows/Icon/M ouse/Pol nter - 
the four eiements of a GUI. 

Scroll wheel 

A wheel, set into the mouse, 
that allows the user Lo quickly 
scroll through documents and 
menus. The feature made 
its first iippcarLince on 
M i c rosof t's 1 rite I f i m ou se. 

USB 

A comparatively-recent 
i>igh-speed plug-and-play 
computer Interface. 

IntelliEye 

The new optical sensor that 
forms the basis of Microsoft's 
Intellimouse Explorer. 

Trackball 

Here, designers have effectively 
turned the mouse upside-down, 
and enlarged I he ball. Rotating 
the ball does the same Job as 
dragging the mouse around on 
its mat. An ideal solution for 
cluttered desks... 
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NO MAIL 
IS BAD 
NEWS 

When I am online using 
1E4 and hit the ^Read Mad' 
button. Outlook Express 
boots up. This is fine until 1 
do a Send and Rcceive. 
When [ do this. Outlook 
Express tries to connect me 
to rriy ISP again but it 
gives me an error message 
telling me that the port is 
already open. Surely I can 
send and receive mail 
while logged on to the Net 
using 1E4. 

James Sargeant 

Outlook Express should 
detect that the 
connection is already 
open. It’s worth checking 
the setting. Go to the 
Tools menu and select the 
'Options' command. 

Select the 'Dial-Up' tab, 
then make sure that the 
'Automatically dial when 
checking for new 
messages' is unchecked^ 
This should solve your 
problem with Outlook. 



Send your questions by email to 

helpdesk@paragon.co.uk or fill 
out the Web-based form at 
http;//portlshead. net/helpdesk. htmL 




SUBG 


Thanks to his expert advice, CLIVE PARKER will ease 
and erase your trickiest of Internet problems 
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Not offline 

I am writing to you about an InlerneL problem 
that h causing me a considerable financial 
headache. I spend a lot of time on the Internet 
but I always try to ensure that I am working 
offline whenever possible for obvious reasons. 

! seem to have been under the mkcorceptior 
that once a connection has been established^ if 
you want to go offline during your browsing 
session, and you are using Internet Explorer, 
all you have to do is select ^Work Offline^ in 
the File menu. You would then not incur phone 
charges until you deselected this option again. 
However I have since discovered to my horror 
that this carYt possibly be the case because 1 
have just received a massive phone bill. You 
might think me naive or stupid or perhaps 
both, however J can assure you that I am an 
experienced computer user. It therefore makes 
me wonder how many other people have been 
caught out by the same assumption. 

Jim Clarke 

You have been working under a serious 
misconception Jim, The 'Work Offline' option 
just sets up Internet Explorer so it will not try 
to connect to the Internet while you are using it 
to look at fifes locally on your hard drive. This 
command has nothing to do with your dial-up 
connection. After you have connected to the 
Internet; the connection will stay open until you 
tell the computer to close iL When you are 
connected to the Net, a small icon appears in 
the bottom-left part of the Windows taskbar. 

The icon looks like two small PCs. To disconnect 
from the Internet; right-click on the icon and 
then click on the 'Disconnect' command In the 
pop-up menu. I can't say I've actually heard 
of anyone else ever thinking that the Work 
Offline command disconnected you from the 
Net; but perhaps your query will save other 
users some money. 
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Utifig the lntf met Explerer P«r»oiialii«r jttu can get rid of 
all that ISP rubbibli bundlei! with your browser 

Explorer 5? I would like to change the text and 
get rid of the service provider's logo in my 
current version, but I am loath to mess about in 
the Windows registry In case I cause problems 
with Internet Explorer 5 or other programs on 
my PC. 

Darron horton 
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You certainly can modify Internet Explorer 5 
and Outlook Express 5 In a similar fashion to 
tfiat described previously. But now you don't have 
to worry about changing the settings in the 
Windows registry because there are a couple of 
free applications available on the Internet that 
can make the changes for you. If you go to 
httpiZ/accesscodes. hypermart.net you can 
download the internet Explorer Personallzer 2.0, 
Outlook Express Tweaker and some graphics 
tools for creating the animated fogos required for 
both the programs. All of the tools are really 
easy to use and the download times are relatively 
short/ too. 


Right-click cn the connection icon to view the pD|}-y|i menu then 
select the ‘Disconnect' command. 



ACCD Software provides you with the ability to change Outlook 
and IE settings, without dabbling with the registry 


and IE settings, without dabbling with the regis 

Modifying Explorer 

^ Mi Clive. I've just re-read your tutorials about IllSCtlVfB OSSKtOp 

hV-k F-L^-J ! Eb j ■ p'a T rh J-PI. UIVB PI 4 -lb r-L I pi. un u A I Bn b-b-l B-m-i. nn.ip T iiA U J-lC ■ I J-l I J-h j-kri-|lJ- T i 


Hi Clive. I've just re-read your tutorials about 
modifying Internet Explorer 4 in some of my 
old issues of Practical Internet I was just 
wondering if I could do the same with Internet 


I went to Allaire HomeSite lo edit some Web pages 
but I keep getting error ine-Ssages appear whenever I 
try to open any HTML document. 1 don't get the error 
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FRY 



Make biure that nu pru^raiTKS are runnin^^ ther right cliqk .inywtirrr nn 
the desktop above the Windows taskbar, tn the pop-up menu that 
appears, r.lick nn the ^Properties' commancf 


Kack^^ouid j EoserrSavflr | i 


• Uteb JSflitMgt \ 




tnv Active Se^Uzip ac a 


lemet E^stacr Gharmet 8ar 


When the Display Properties control panel appears^ click on the ^Web' 
tab. On the Web page, click on the ''View my Active Desktop and a 
Web page^ option so that it unchecked. Now click on the 'OK' button to 
save you settings. Now you can use HomeSite Z5a on your PC 


messages If 1 open other documents, such as text 
files or JavaScript files. The message 1 get most 
oflpn is "Access violation at address 00D870O4. 
Read of address 10004798.' Can you help? 1 am 
using Windows 98 on a Pentium II 233 PC. 

Matthew Heard 

I can help, I've seer this problem quite a few 
times before. It seems to crop up if you are 
using HomeSite 2.5a and you have the 
Windows 98 Active Desktop enabled. There 
are two solutioris. You can either upgrade to 
a later version of HomeSite (version 4.5 is 
now available) or you can disable the Active 
Desktop. Disabling the Active Desktop is the 
most economical solution. To bring an end to 
all of your problems, simply follow the two 
steps shown here on the left. 


wAntivirus failure 

Tve just upgraded from Windows 95 to 
Windows 98. In general, 1 am quite happy 
with the upgrade, but I've now discovered 
that Dr Solomon's WinGuard Anti-Virus no 
longer starts up automatically when I hoot up 
with Windows 98, It used to work perfectly 
before, so what's the problem? 

Simon Shand 

► The problem is that you have an old version 
of Dr Solomon's WinGuard Anti-Virus that 
isn't compatible with Windows 98. This Is 
because the version of the software you have 
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INVISIBLE 
WEB PAGE 


I hope you may be able 
help me. I have recently 
set up my Web page but I 
cannot view it on any 
other PC other than my 
ovtfn. Is there anything 
else, other than an 
incorrect URL, that may 
be the reason? 

L Ftaict 


♦ 


This may seem like a 
silly questian, but have 
you actually uploaded 
your Web page to the 
Internet or have you 
just created it an your 
PC's hard drive? If you 
want others to see your 
Web page, you have to 
upload it to an area 
designated by your 
service provider. You 
should be able to find 
plenty of instructions on 
uploading Web pages to 
your Web space on your 
service provider’s help 
pages. However, without 
any more information 
about your particular 
problem, I’m afraid 1 
cannot be more specific. 


FREE AND EASY 


Wl;iny Ih^inks for Ihe very tjsefol summary of Free ISPs at the back of each 
issue. Like many of your readers, I got my first Uste of iJie Tnternel by 
getting an account with Freeserve, and it's been a love-hate relationship 
ever since. My main criticism has to be the frequent unexpected 
terminations and the lack ot any response to email requests for technical 
assistance. One cannot help Lhinking that because Freeserve's revenue is 
derived from calls made to it lost terminations will only serve to enhance 
this revenue - provided it does not get so bad that customers stop using the 
service. I discovered one of the ways Freeserve is preventing this migration 
when I tried to use some of the other ISPs in parallel os advocated In your 
article. Although T can still receive mail when connected via other JSPs, 1 
cannot send email when connected using another ISR As frequently 
recommended by your magazine, I prepare my outgoing messages in 
advance using Outlook Express. However, if I connect via any ISP other 
than Freeserve I am unable to send my email rTiessages. Is this Freeserve's 
way of making me connect only through its service? 

Henry G^rfath 


Open Outlook Express and go to 
thr> Tonis mpnu and select the 
'Accounts.. .'' command from the 
drop-down menu. I've used a 
SkyNow account in this example. 


WUH P^RU N 


When the IrJtemet Accounts 
dialog opens, click on the "Mail' 
tab, select tlie account you want 
to send your emails from and 
click on the "Properties' button. 


^ Tve heeri using Freeserve since It started up and 1 have never had 
problertis with dropped connections. Ask BT to check your local 
connection and ensure that call wafting is disabled while you connect 
to th€ Internet. 

Your problem when sending email from your Freeserve account while 
connected using a different service provider is not part of a Freeserve 
master plan. Tt is standard practice for arty service provider to prevent 
email being sent from its mail servers, unless you are canrtected using 
an account from that particular service provider, This is to prevent 
people from using the server to send spam mail over the Internet- But 
you can get around this problem. Even if you have a Currant Bun or 6T 
Click account, you can enter your Freeserve email address in the 
Return Address field of the account settings. When people receive mail 
from you, the return address will be your Freeserve email address. So 
you can collect and send your Freeserve email from another account 
with a different service provider. 


In the Account Properties dialog, 
click on Uie 'GenerLir UiL. After 
ycHj hnvo fkuif* this, go to the 
Reply address: field onri type 
your Freeserve address Into the 
box. Click on the "OK' button 
when you have finished. 


Cftoose tfie accourtt you have 
modified in the pop-up From: 
field of Outlook Express. Even 
though you are using a different 
account the person nKeiving the 
message will reply to your 
rneeseriw email address. 


PRACTICAL INTERNET 
















































































Security Warning 


4 


NETBURGERY 


SOMETHING 

WEIRD 




♦ 


I've just tried to use 
Outlook Express and 
something weird 
happened. When I click 
on the shortcut on the 
desktop/ Microsoft Paint 
opens instead of Outlook 
Express. But if 1 look for 
Outlook Express using 
Windows Explorer and 
double-click on It, the 
program runs as normal. 
It's just so bizarre and 
surreal. Now do I fix it so 
the shortcut works? 

Simon On Bharman 

This problem crops up if 
Outlook Express has been 
Installed by the Internet 
Connection Wizard and 
Subsequently uninstalled 
in favour of a newer 
version. The Outlook 
Express Set-up does not 
remove the old Outlook 
Express icon installed by 
the Internet Connection 
Wizard, ICs easy to fix. 
Just right-cfick on the 
icon and select 'Delete' 
from the pop-up menu. To 
create a new shortcut go 
to the Outlook Express 
folder using Windows 
Explorer and right-click 
on the Outlook Express 
icorb the file is called 
MSIMN.EXE. Select the 
Create Shortcut 
command in the pop-up 
menu. When the shortcut 
icon appears you can 
drag it to the desktop. 



Do you want to install and run "LiveUDdate Crascande 
ver^ 4.02b Part 1 6t 2 " signed on 2&/0G/99 2(3;S4 and 
distributed by; 

Labgatofv ledTnotQtKS Ceroa^ 

Publisher authenticity verified by VeriSign Commercial 
Software Publishers CA 


Caution: Laboratory T echnologtes Corpoiaticin asserts that 
this content is safe. You should only instalf/view-this 
content if you trust Laboiatory T ech t wto^ Corporation to 
make that assertion. 


n Always trust content from Laboratory T echnologies 
Corporation 
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uses a virtual device driver {.VXD) file that can 
cause your PC to perform slowly and to stop 
responding completely If you try to access your 
floppy disk drive. Because of this problem^ the 
Windows 98 Set-up program disables 
WinGuard Anti-Virus, There are two 
solutions to your problem. You can either 
upgrade to a more up-lo-dale version of 
vifinGuard or you can manually restart it^ but 
only if you have version 7.81 or later. If you 
have an earlier version of the program you 
should upgrade. 

The day the music died 

I hope that you can help me Clives I'm in a bit 
of a quandary. I've been happily using the 
Crescendo! plug-in to play music files from the 
Internet, but now the 
plfjg-in has suddenly 
stopped working. 
Although Crescendo! 
seems to have given 
up the ghost/ 
everything 
else continues to 
work/ including Plash 
movies and sc on. 1 
am using Windows 
9B and Internet 
Expiorer 4.01. 

Deiii&e Watkins 

This may be a wild 
shot in the dark on 
iny part/ hut have you 
recently either 
upgraded to Windows 




i="^ 


fljHsr* 


Unlnsfalle* 

Add 

Add 

ican with Norton AniWirui 
Norton Uhinitdilj Deluxe 
CUef TP 
Send Jo 



Properties 


whtrt you go to th« Uyo Update W«t) $it«p ttt« 
version o-f the plug-tn will download and install 
aulomatltally. Click ‘Yes’ when a$ked If you want to run the 
installer and then follow the on-streeit instructions. 

98 or Irstailed a new service provider's 
software? I ibirik it may be one or the other 
because these are the most common causes of 
your problem. There are two things you should 
do. OnO/ you should inslail Internet Explorer 5 
(it won't affect your service provider 
connection) and two, you must also download 
the latest version of the Crescendo! plug-in for 
Internet Explorer. You could just get the plug¬ 
in/ but installing Internet Explorer 5 wilf speed 
up your general Web browsing anyway. You can 
get Internet Explorer 5 from the cover CD of 
Practical Internet 

If you want to get the latest Crescendol plug¬ 
in/ go to the Web site at wwwJiveupdatexom 
using Internet Explorer and the plug-in wifi be 
downloaded and installed automatically. You'll 
soon be drowning m a sea of wondrous music 
once more. 




You can oa&ily create £hortcut& 
td prdgrams fdr qyickcr access 
to them from your desktop 


Upside down Web 
site 

Please help me Clive, My 
supposedly simple project 
has seriously gone awry, I 
have made a 
personalised start page 
on the Microsoft Web 
site. The actual 
content of the site Is 
fine - the only 
problem Is that it 
appears upside 
down and 
backwards, i am 
worried that 
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♦ 


My computet' ct'ashes at an alat-mlng rate when I am on the 
Internet. Some Web sites are better than others, but 1 can 
usually expect to crash at some stage during a session online. 

More often than not, the trash is accompanied by a reboot of the 
system. Only on odd occasions does the computer 'freeze up'. I have 
tried using an alternative service provider, upgrading my hard drive 
and upgrading! to Windows 98 but this makes no difference. I have 
also tried McAfee First Aid 2000 that performs dfagnostit tests. This 
also revealed nothing. 

I have noticed that If I go to Settings, Control Panel, System, 

Device manager, System Devices, there is an exclamation mark next 
to the Advanced Power Management support option. If I click on 
Properties, a message appears stating 'driver not installed or not 
working properly^ Searching for the driver on the Windows 98 CD has 
no effect In Windows help, a tab is referred to which I do not have (Resources). This 
is referred to in the Windows 98 help section under hardware maintenance trouble- 
shooter. I have also tried turning off APM. Still the crashing persists. 

Do you have any other ideas because, if not, it looks Fike Vm going to have to 
buy a new system. Its going to cost me a fortune replacing individual 
corTiponents. Thanks very rTiiicti indeed for your help. 

Jonathan Tolland 

1 don’t think you need to buy a new PC - you should be able to solve the 
problem yourself. There are two possible causes of your problem. APM support (Advanced Power 
Management) may be disabled in the computer’s BIOS or your PC does rtot support Microsoft's 
implemetitation of APM. To check if the BIOS is at fault you must edit your PC’s BIOS to enable APM. 
Information on how to do this should be supplied with your PC^s documetitatlon. You may want to get a 
computer engineer to do this for you, or you should contact the company that supplied you with your PC. 
Sorry I can't go through editing the BIOS settings with you, but it varies with each PC so I can’t be sure 
that the same options will appear on your PC as on mine. 

But you should try and reinstall the APM drivers on your PC from your Windows 9Q CD. 1 know you 
said you’ve tried this before, but please follow the steps below. 

If the driver installation does not work, or if you are told the driver is already installed on your PC, use 
Windows Explorer to delete the file MACHINE.INF and then run the driver update wizard again. You can 
find the driver on your PC In C:\W1ND0WS\1NRMACH1NE.1NF. 

Finally, if none of the above works, disable APM In the System control panel. Go to 'Control Panels’ 
and open the System control panel. Click on the ‘Device Manager' tab and click on the * + ’ box next to 
the System Devices option. Now, select the Advanced Power Management ‘options’ entry and click on the 
Troperties’ button. Select the 'Remove from this hardware profile...' checkbox and click on the ‘OK' 
button. You are prompted to restart your PC. When it restarts, AMP should not be presented in your 
operating system's hardware profile. 
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Disable APM in the System cofrtrol panel. Go to Control 
Panels end open die System control pan«l. Click on the 
'Device Manager' tab and click on the + box next io ibe 
System Devices option. Now select the 'Advanced Power 
Maitagemenl' options entry and click on 'FroperLie^'. 


In the Advanced Power Management support Properties, 
click on the 'Drivert tab and then dick on the 'Update 
Driver' buUoin. 



When the update wizard appears, click on the 'Next' 
button on the ^rst page. On the second page of the 
wizard, select the 'Search for a better driver,, / option 
and click on 'Next'. 


On the next page, make sure die CD-ROM drive option 
is the only one selected. Insert your Windows 98 CO 
into tlio drive and click 'Next'. The wizard now creates a 
driver database and determines whether tn irtstnll a 
driver frorin tfie CD. It should install ttre correct driver. 


I've had some problems with 
my PC and I recently 
reinstalled Windows 98 from 
Ihe CD supplied. The only 
problem I hav^ now is that the 
keys on the keyboard 
sometimes print something else 
to the screen. Why is this, and 
is there anything I can do to 
solve the probfem? 

Tom Merchant 

You’ve probably set up 
Windows 98 with the US 
keyboard selected instead of 
the UK keyboard. However, 
it’s guite easy to fix, just 
follow these steps. 
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Go to the Start button and then 
select ‘Settings', ‘Control Panel'. 
When the control panel window 
openSf double-click on the 
‘Keyhoaril' icon to open the 
Keyboard control panel. 
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In the Keyboard Properties 
window, click on the ^Language' 
tab. Select the 'English’ (Dritislil 
option in the Language window 
then click on the 'Set as Default' 
button. Finally, click on the ‘QIC' 
button to save the new settings. 

MAKE THE 
CHANGE 

I recentiy changed ISP, and 
now my browser is Netscape 
Navigator instead of Internet 
Explorer 1 like tiie change, 
and intend to stick with it. 
However, when I boot up 
Windows 95, I get the subtitle 
'with Internet Explorer', Can I 
get rid of this? 

Trixie Trance 

I’m afraid there's no way 
you can get rid of the 
itiassage unless you find the 
image file 'm the Windows 
system folder and edit it. 
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WARRIORS 
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I have Just purchased 
Activtsbn's Mech Warrior 2 
(for MS-DOS) and it docs 
not work properly on rriy 
Windows 98 PC, yet it runs 
perfectly on an older 
Windows 95 PC. Is there 
any way I can gel it to run 
on my Windows 98 PC? 

Dave Roberts 

This is a well known issue 
with Mech Warrier 2 - 
Activision has provided a 
salution. Go to the 
Activision Web site at 
www.activisien.com and 
then select the ^Support' 
icon at the top of the 
page. Select ^Mech 
Warrior 2^ from the pop¬ 
up menu and then select 
the ^Mech Warrior 2 DQ$ 
Update version 1-1' 
download in the 
Updates/Patches list. The 
file name H mech2vll-exe 
and it's around a 
megabyte in size. After 
downloading \\j run it to 
mstall the patch. 
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Solve your lupport problems by 
downloading patches from the 
Activisidn Wdb site. Then enjoy 
Mech Warrior 2! 


some kind of virus has infected my PC, hut this 
problem only occurs on the personalised 
Microsoft page. Tve been going mad trying to 
sort this out, can you he ip? 

Diane Thom 

I thought this was a joke question when I first 
read it. However, It turns out that you have a 
real problem. Ifs not serious though, and ifs 
not a virus so your PC is safe. This unlikely 
problem occurs if you have a Creative Graphics 
Blaster MA302 graphics card that Is set to high 
colour (16 bits) or higher and you create a 
personalised start page on the M icrosofl Web 
site. You can go to the Creative Labs Web site 
at www.creativexQm to download the latest 
drivers for your graphics card, the file you need 
is called GB3W95,EXE, Alternatively, change 
the display settings to 256 colours every time 
you connect to the Internet But the simplest 
solution Is to use a different page as your default 
start-up page. I would really recommend this as 
a solution, as not only will it work, but It isn't ^ 
that hard to do. Just follow the steps below, 
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First off, to any W&b oogo that you w^nt to uso as your start page. 
Once you’VO do tided, go to the Tools' menu and select the 'Internet 
Options’ command. 


flphnns 


Genefal j SeciJ»ify 1 Contivil ] rnnnerliinns | Piogf.vris ] ArtwAnowi | 

pag»^--....-.. 

You can chatige which page to in* fofvoui home page. 


Aditieet: |hllp: //pfliehead. netF'eate/octSS. N 



LoiXTuajyos... AcQ^$lbtlv. 


Uift Default | U« Blank 


■■ T EFTipofaiy Internet Files .— 

PaOB$ ynu view m the Internet are sloreri rr n special lolder 
Y for piAoK viawkto latOL 

Delete Tilej... [ S*ttir»gi.,. | 


Tlw History Folrhi ennfeins links to pages ymj've suited, for 
Qiick accets (o tecenikr viewed peqes 

Days (0 Ketp paoas in hitsfory |lD ^ Cleai tlBtuiy 


Cancel 


Whep the internet Options control panel opens, click on the '^Use 
Current' button in the Rome Page section of the general tab. Click o^ 
^OK' to finish and the next time you run Internet Explorer your new 
start page openSi. 




Go to the Start menu and chooso TindL 
then select the Files cf Folders command. 








F farhichiiMA^ 


In the Named! field of tfie Find: AM Flies 
dialog, type outloo and then click on the 
Tind Now^ buLlon. This will find all files 
hey inn I ny wftir theie letters. 


until you find a folder called Outloo-1 In 
the C'\Pi'oyr.nn Files folder. Right click on 
the Outloo -1 folder and select 'Rename^ In 
the pop-up menu. 


I use Inlerrel Explorer 4 and Outlook 
Express 4 for my Web browsing and emalL 
For some reason my address book In 
Outlook Express has stopped working and 
1 gel an error message that says 'The 
Address Book could not be launched. A 
required component is missing, please re¬ 
install Outlook Express/ I have tried 
reinstalling Outlook Express but the 
problem persists. How can I get my 
Outlook Express address book back? 

Den 

1 have discovered that the 
error crops up is because t 
folder name for the Outloo 
folder is missing. To fix the 
follow 


Now rename tfie folder as Outlook Express 
nnri thru prcsi^ the 'Enter' key. If ynu are 
asked to verify that yon want to rename the 
read-only folder, click the 'Yes^ button. 
Close die Find program and your Outlook 
Expirs.s .iddre.'i!; book will now work. 


m 
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THE UK'S FASTEST GROWING INTERNET MAGAZINE 


GETTING ONLINE CHEAPER, FASTER AND EASIER 


SOLVE ALL 
YOUR NET 
PROBLEMS 
WITH ONE 
SIMPLE 
PHONE 
CALL 


■The new Practice! Internet helpline offers you expert 
advice, when you need it most and for a fraction of 
what you'd expect it to cost, 

•Practical Internet has launched eui expert helpline 
service which you can call for instant solutions on any 
of your Internet problems. 

Whatever the problem, no matter how large or small, 
our team of dedicated experts will be on hand to offer 
you instant help, where you need it most, at fiome. 

•No Call Waiting 

You only pay for the technical lie Ip you receive tiiere 
is no queuing system. So in the unlikely event of the 
helpline being busy when you call up, you don't get 
connected and you don't even pay. 

•Free Call Back 

If engaged, you can always use the helpline's answer 
service lo receive a free call back at a laler time. 


•Limited Call Duration 

ff your problem Is complicated and is going to lake a 
long time to solve, you can leave it with our engineers 
and you can call us later for the solution. 

•Complete Money Back Guarantee 

If you are not completely satisfied wlthThe 
solution given to you by our engineers, fax us your 
complaint {fax: 01753 755930) and we will give you 
your money back. 

Fop^omplete solutlans to all your Internet software 
hardware problems call us now on 



Qur team of experts are waiting to help you. 


09064664487 



Owir ■ cecoo 




HELPUNE OPEN 
7 DAYS A WEEK 
7AM-11PM 




PleasePractical Internet helpline Is not able to deal with faulty cover CD eftquiries, 
Qcjr ' LCi:^tkl«nicall to the Practical Internet Helpline Is charged at £1.50 per minute {premiurri rate). 



Each c.ill ynij make will lihnw njp on your litandni'd telephnnr hill. 














Set yourself 


With an ISP 
that lets 
YOU share 
in the riches of the Internet 


Free ISP Shares offers you a new concept. It gives 
you the possibility of directly benefiting financially from your use of the 
Internet, and much more besides. It’s a service that is fully customised 
to you, providing you with channels, information and entertainment that 
reflects your tastes. Here are a few of the things you can expect... 

• FREE Internet access 

• FREE technical support on a standard national rate number 

• FREE unlimited e.mails 

• FREE 25Mb Web space 

• FREE voice and fax to e.mail 

• FREE personal Web based organiser 

• FREE e.mail to voice (have your e.mails read to you) 

• FREE mobile phone and Web domain 

• FREE news, directories and search engines 

• FREE shopping arcade 

• FREE competitions 

Visit the site NOW - and start sharing in the 
riches on the Internet TODAY - 

http://www.freeispshares.co.uk 

For further information and your FREE CD call FREE ISP SHARES on 0870-70-111-70 



F. I. S. Site powered by < ^' 






WETGAMER; NEWS, 

TOUL 

^ Ca.WFS 




ONLIME GAMING NEWS » 

Visit vvww-tptal^afnes.n^t for the 
Jatust PC iind online g^miriig news. Pluiise 
email geoffs^^paragon.co.uk with your 
news items, comments and ideas 
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REVIEW^ QUAKE 111: PAGE 1Q1 


NETGAMER 

There’s more to your PC and modem than just email and browsing. 
Get into online gaming and you’ll never leave home again! 



4 


TOP DEMOS! 


DOWNLOAD AMD ENJOY 


Test Drive 6 

www.td6.com 

yore motorway mayhem as the 
fastest cars in the world get a 
thorough workout 





C&CTiberian Sun 

www.westwood.com 


If you've been holding out on 
the game, maybe this will 
convince you^ 



Tread Marks 

www.treadmafks.com 
Fancy some fun in a tank? This 
has to be heavy metal racing at 
its best. 



KISS ‘N MAKE-UP 


AGEIMG rockers Kiss may mean little to many of 
today^s gamers^ but a game based around the band - 
Kiss: Psycho Circus is attracting lots of allentiori. 

I Vs a freakish first person shooter being developed 
by Third Law, a breakaway group from Ton Storm, 
using the LithTech engine. The game features 
locations and monsters miles apart from the usual 


dungeons, space stations and military bases seen in 
99% of shooters. This is a world where Uni-psychos 
charge around on spiked wheels and the human 
cannonbatl boasts a nasty role reversal. 

Enter the nightmare 

Your aim in this alternate reality is to explore the 



Ultima's renaissance 



THE Ultima Online game continues to expand and the next update, called 
Renaissance, will be available as an updated retail set for newcomers and as 
downloads for existing players. Renaissance is an updated release of UD that will 
include new retail wrapping and updated features. The launch is scheduled for 
later in the spring and will feature an expantied world map with new 
opportunities for housing, geographic separation of gaming preferences to 

eliminate non-consensuai 
combat and group 

adventuring. 

Renaissance will also feature 
improved monster artificial 
intelligence and a massive 
expansion of the Counselor, 
Companion, and Elder and 
Seer programs. All this will 
allow newcomers to gel a 
foothold In this vast and 
dramatic world. 

See www.uo.com lor more 
in formation. 


four elemental realms and 
grow from a stranded mortal 
into an all powerful Elder. The 
Kiss Members are capable of 
challenging the Nightmare 
Child that has created the 
Psycho Circus and will pervert 
the universe if given the 
chance. Expect this monster to 
hit the shelves in March. 

You can get more 
information from the Web site 
at - WWW.psychonews,com* 

A load of balls 

CLUSTERBALL is the future of 
online sports, according to its 
developers, Daydream. Check out 
its Flash-heavy Web site to 
explore this new sport that mixes 
the classic games Wipeout and 
Speedball with a little bit of 
RoHerbal!. The site has some 
brief details about the game and 
you can register for more 
information and beta access for 
when the code is complete. 

It certainly looks a lot of fun 
and will make a huge change 
from the endless deluge of FPS 
ancfRPG online titles* With 
leagues and tournaments an 
integral part of the package, this 
could be a surprise hit later this 
year and the graphics, although 
not a lot is shown on the site, 
look superb. 


Find out more from 

WWW. cl ust erbal I. com. 






































Publisher: 

Activision 

Web: 

WWW. q ij ake3 a rena.com 

Kequirernpnts: 

233MXX, 64Mb RAM, Open GL3D graphics card 

Price: 

£3V.99 



QUAKE III 




He shoots, he scores, and then he blows 
the opponent’s head clean off! 

t has been the most eagerly awaited online game 
among the Internet gaming community. Upon its 
arrival/ ISPs around the world lit up as the world 
starting shooting, [n Quake you ran around the 

_ underworld/ shot things and collected keys* In 

Quake 11 you went to distant worlds, shot things and 
collected keys while running around. In Quake III 
Arena, the running around stops, figuratively at least 
This time every step and shot must be measured 
because mere keys are not your objective - kills are! 

Quake TII Arena comes on to the scene spewing the 
hot breath of death down the neck of its main rival, 
Unreal Tournament Both games are aimed at the 
same market and have roughly the same ideals and 
features. If you haven^t heard the word 'bof/ before, 



then yoL/ve had a pleasant and sheltered existence. 
But Quake III Arena relies on these digital life forms 
to convince players that they are fighting credible and 
smart opposition. While Quake and Quake II allowed 
the techno-literati to shoot each other repeatedly 



PRAHTICAL IMTERNET 














online^ this Is the first Quake title that brings the multiplayer 
eKperience straight out of the box for the average gamer. 


Pain in the hot 

These bots take the place of human opponents for Quake 111 Arena's 
single-player experience. They try to outsmart, out-think and out- 
frag the player white you try to gather health and weapons. Quake 
III Arena is based around some 30 levels arranged in tiers, with the 
difficully level and number of opponents rising with each tier. You 
start on the demo tier 0; if you^ve never played a Quake game or 
other first person shooter before, then it^ll get you into the swing of 
looking around with the mouse^ moving with keyboard and the vital 
skills of aiming, strafing and jumping. Strafing is the most vital 
element of the game; if you can shoot at a target then it can almost 
certainly shoot back so you need to avoid his weapon fire if you wish 
to win. The ability to move sideways and around the target while 
keeping your aim is vitaf. 

As you play, the computer puts up taunts and compliments as you 
fight, adding to the realism of the bots. Qn Tier One you come up 
against some stronger opposition, as bots with names like Orbb, 
Ranger and Mynx will be hunting you down as you move through the 
level looking for them. The initial levels are quite simple in design 
with a few platforms at different levels and tunnels to patrol. The 
location of the weapons remains the same and once one has been 
picked up, anotfier will reappear a tew seconds later. Again, you only 


UHlI vlt Bitttd i lUlMiyt 

U r t r 1 

Yoy fragtBtf Uriel 
place with 1 
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Montlily Cost for Weekend 
Internet Line Usape 

_ 30hrs SOhrs 

FREE ISP £18 £30 

PurpleNet £9.99 £9.99 

It you think your FREE ISP is completely FREE 

THINK AGAIN? 

FRK ISP's may ODi charge you 0 subscrlotlon 
but you still hove lo pay for the time you spend 
online. With PurpleNet's NEW Internet Coll 
Plans you con casually browse the Internet 
on WEEKENDS without onyino n penny in cull 
charges....AII this for just a flat rote monthly 
subscrlgtton of £9.99 -4-Vat. 

* standard local coll rale 

25MB OF WEBSPACE 
includes UNLIMITED EMAIL ADDRESSES 
LOCAL RATE TELEPHONE SUPPORT 


0845 117 0370 

www.ourplenet.co.uk 



PRACTICAL INTERNET 

















TOPTP 


If you want to 
have a go at making 
your own levels, rules and 
characters for duake 111, all the 
tools you need are available to 
download from Id 
software at www. 
idsoftware.com 


get the simpler weapons to play with on 
the first tier^ including the stalwarts of all 
first person shooters - the rocket launcher. 

This does plenty of damage and there^s also the 
shotgun which is excellent for close combat. ^ 

As you develop your hunting and killing skills, you 
will win on the different levels to stand proudly atop 
the podium. Win on every level in a tier and the next 
one opens up with more opponents on each level, more 
complex levels and a wider range of weapons. There 
are also some new power-ups to accompany the quad- 
damage of old. There's haste for faster running, flight 
for jet-pack powered aerial antics and Regeneration to 
bolster your health. 

Take in the sights 

When playing properly you don't really have much 
time to stop and look around, but try It and you'll spot 


Quake Ill's hidden beauty. The 
architecture is stunning with curved 
surfaces creating a more believable world. 
Your opponents are superbly animated with their 
own moves and idiosyncrasies. Perhaps the best 
feature, though, is the absence of ladders that blighted 
play in Quake 11. They've been replaced by Jump pads 
that make for much more entertaining action. 

Of course, If you are blessed with a modem then you 
can bypass the single player game and get online and 
shoot down some real targets. Online play has made 
the Quake franchise the institution it Is and Q3A is no 
exception, people were still playing the three level 
demo in droves up to the release of the full game. 
Internet activity has exploded with the launch of the 
boxed product on PC, Mac and Linux formats as 
gamers scrap it out to he top of the body count charts. 

Quake 111 Arena is a superb deathmatch game, but 
not a lol else. Don't worry, though, because its hidden 
strength is that coders all over the globe are creating 
new levels, characters, graphiesand game types to 
change the product beyond recognition. Almost all of 
them will be free downloads, making for an endless 
world of destruction. The technology of Quake TH 
Arena will run long after you've forgotten about the 
original so, even If you only have the slightest tingling 
In your trigger finger, go buy this game. 


QUAKE III ARENA SCOREBOARD 

Graphics: 92% 

Curvies afi(J tjlood in harrrKjny 

Sound: 90% 

Footsteps are ail you neefl to hear 

Features; 6Q% 

For deathmatch fans only! 

Online: 9&% 

The name of the game 

Overall; 92% 

AyvaiL Lfie flDod of expansio-n packs! 
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Internet 

Hm fftyirint W %liil IflUfMl BljllEMM 

'Rdce control!/ 


Uok out fbr Ihe neiAf 'Mde Eas/ bnd - you're juararrieed beginner-fiiendly tutorials and no jargon! 

^ ia Internet Windows 


OMSALE DATE: Itiue fiw onsaie ianuaty 20 
PRICE: £ 1.99 


Make rt Safe! 

All yAd rc£d tD brtaiv aliml kok up 
dfricrs and (fftfinjj ysar fllci ijfc 

I ElaflEit| lAit pp 70J 


ONSALE DATE: lasue 20 onsale istmiftl 
PRICE: S .99 


rw 4fif i» »tti «ii, 

TfT 


11 M r 


Made Easy 


Once youVe figured out the faosics 
of connectmg to the Net with 
Internet Mode fosy, why not have a 
go at malfmg your own Wet site? 
Web Pogea Made Easy is the 
mogozTne yon need to do this. 
Includes packed CD of the best 
Web-i/te creation softwore. 


ONSAIE DATE; Issue six onsale Januaiy B 
PRICE: e .99 


Reserve them 


Name . . 
Address 


Phone nunnber .. . 
Postcode. 


Guarantee your copy ot the 'Made Easy’ magaainet by completing 
this form and giving It to your newsagents Please reserve me a copy of 
Intert^t Made Easy^ priced £1.99, orr a regular basis (ISSN: I465^696S) 

Please reserve rT^e a copy of Web Pages Made Easy, pnced 0.95, on a 
regular basis (ISSN: 

Please reseiva ma a copy of Windows Made Easy, priced at £3-95, on a 
regular basis. (ISSN; 1^61*2631) |—| 


T^eK rnfei ert pubMihHl ey Pwufon /t«1 C tl02 2 P9tO£>Ji (md fi^om 

fiuT lOMf kvifoiatsier. TTw mci^EJpwf an dhtrAbutud ^ Si^ffneur (tW 01202 299923} ai«J prv 
My SOU, 


If you are new to PCs and the Net, you 
need clear, jargon-free guidance in the 
basics. That’s what Paragon 
Publishing’s ‘Made Easy' magazines are 
for. These unique beginners’ magazines, 
available from all good newsagents, are 
colourful easy-to-understand and 
perfect for novices. 


































Running the disc 

ft/linlmum recommended 
specification to run the 
Ptactics} Internet CD is a 640 
X 400 screen resolution^ IbMb 
RAM, 16 Bit colour, Windows 
95/98 (note we do not support 
Windows 3.1) and an Intel 
Pentium or compatible 
166MHz, 

Machines with a lower 
specification than above will 
still be able to run the caver 
disc Interface and install the 
software from It. However, they 
may find the interface does not 
perform to Its optimum 
capacity. Please shut down all 
other applications when running 
the CD. 

Vour cover CD will autorun 
in Windows 95/98. For users 
without autorun enabled go to 
the start menu, select RUM and 
type X:\PI.exe (replacing X 
with the letter of your CD drive) 
and press 'Return'. 

Disc problems 

Damaged discs: We will be 
please to replace any disks that 
are cracked, scratched or 
snapped upon purchase, Return 
them to the foil owing address: 
Cover Disc Returns, Paragon 
Publishing, Paragon House, St 
Peter's Road, Bournemoulh, 
BHl 2JS. 

Mlssinq discs: If you have 
purchased the magazine or 
subscribe and have not recieved 
your cover CD please phone 
01202 200200 and they will be 
happy to send you out a 
replacement disc. You can email 
subs@paragon.co.uk. 

Problems 

Call the disc helpline weekdays 
between 10am and 5pm on 
01202 200259. Please be 
ready with the issue number of 
the magazine and it also helps 
us deal with your enquiry if you 
sitting at your computer when 
you phone. Alterntively you can 
email us on 

d iscedi to r@ pa ragon.co. u k. 

We regret that this we 
cannot offer technical support 
on the use of the software once 
installed, these enquiries should 
be referred to the software 
manufacturers. Any problems 
arising from the use and/or 
installation of Lhe Inlemel 
service providers should refer tt> 
the relevant ISP as listed on 
the following pages. 

Disdaimer 

All software: on this CD ii tested 
for known buys and viruses. 
Paragon Publishing will not accept 
liability or responsibility for loss or 
damage that occurs directly or 
indtrectiy from usage of this disc. 
We will replace discs that have 
been damaged in transit or at the 
place of dupficatiou, upon return 
to- our offices. 


Not only do you get fully working versions of Alpha Five, 
WS_Ping ProPack and Presto! PhotoAlbum, but there's 
also everything you need to learn a lingo and build a site 

ALPHA FIVE V2 


Create a powerful database filled with your 
favourite Web links and email addresses 


IF ypu're drowning under lists of 
URLs, email addresses, postaf 
addresses, telephone and fax 
numbers, here's a program that car 
get you sorted. 

Alpha Five Version 2, designed to 
run under Windows 95, lets you 
create a powerful database from 
scratch in minutes. You can also use 
one of the pre-built applications and 
templates to store text, spreadsheets, 
blueprints, word processing 
documents, pictures and 
you can even link to audio 
and video files. 

Features include 32-bit 
operation, multi-tasking, 
long file name functionality, 
ague ry- by-fo rm fac i I i ty 
and a sort filter. The 
Internet functions include a 
set up field with Web site 
addresses that enables you 
to create a database of 
URLs and email addresses. 

Easy to learn and simple 
to use, Alpha Five is ideal 
for both large and small 


businesses, plus expert users and 
even novices who want to manage 
data. Alpha Five makes importing 
data a doddle, while the 
revolutionary ^full text indexing^ 
feature guarantees a fast search 
speed, regardless of the number of 
records or the length 
of memo fields. 

In addition, Unique 
Field Rules speed up 
data entry and 




f»tly 

"■^mg 


£100 


prevent errors, 

Metwo rk 
Optimisation 
offers substantial 
performance 

improvements and the powerful 
report writer means you can produce 
personalised 
letters, reports, 
invoices and 
labels in a flash. 



WhhCH would you Ika Id do liid? 

^ CiMUt 4 nw iWAm Norn a templol? 
^ r fhoctg^rcrnisittofftiBilingdBilabdjd 


tiyOiv^ 

v:aJ Lut Monagor 

Menibersiiip Hanagcf 

Kartj^Mamef 

Contact 

Ennp*g]fW Rscwdt 
Students ond Cla»aa 



£Ivjw Kti? Woltorne Screon Iti^BMt brna jiou AJuIhi Fpv*. 
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Upgrade to Alpha Five version 4! 


How to use Alpha Five 

Insert your free Fract/caf /nternet 
cover disk into your PC and select 
'Alpha Five v2^ from the interface. 
Once launched, enter this serial 
number: SFR051864. If you 
encounter problems, please contact 
Gyi Id.^oft Technical Support on 
01752 89S1DD. 


PRACTICAL Internet has teamed up with Guildsoft to give 
you the chance to upgrade to the latest version of Alpha Five 
for the special price of £79.95, a saving of £20. 'Version 4's 
Internet functions include a set up field with Web site 
addresses, enabling you to create a database of URLs arid 
email addresses. 

As your needs grow, a powerful programming language 
called Kbasic lets you customise all your appHcations - even 
if you've never programmed before! Alpha Five can also 
access SOL databases using ODBC so that corporate data 
stored in Oracle, SQL Server, Microsoft Access and any other 
data source for which an ODBC driver is available, can be 
accessed directly and easily. 

Other great offers 

Alpha Five Oocumenter (reduced from £39.95 to £29.95) Is 
the perfect tool for creating beautifuJ hard copy 
documentation of your Alpha Five applications, including 
tabic structures, set designs, field rules events and Xbasic 
scripts. The Oocumenter creates a sen re hah le database that 
^ou can use lor research when, for exatripie, you cliange a 


variable name and need to find and change every occurrence 
of the old variable in you application. Now, rather than 
having to manually examine every script you have created, 
you can automatically find all the scripts that refer to the old 
variable name. 

Other offers include the Alpha Five three-user edition being 
reduced from £295 to £199, and Alpha Five five-user edition 
reduced from £495 to £299. At the same time, Alpha Five 
rim time edition has been cut from £495 to £299. You can 
also buy the 150-pagc Alpha Five v2 User Manual for only 
£20 [includes VAT and postage). 

The conditions 

AIJ prices exclude postage of £6 and VAT (excludes Alpha 
Five v2 user manual). To qualify for any of these offers you 
must quote the special promotion number 002GUPRI when 
contacting GuildsofL Please note that these offers expire at 
the end of March 2000. To place your order, telephone 01752 
895100, fax 01752 894833 or email 
sales@gutlds(jft.cg.uk. For more product details see 
GuildsofYs Web site at www.tuildsoft.co.uk. 
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WS PING PROPACK 


A 




!£ you have network problems, WS_Pmg Pro Pack provides all the 
tools you need to help track down the problems and gel 
information about users^ hosts and networks on the Internet. 

The fuHy working version^ worth £30, is available on your 
covermounted CD for free. 

Among the top features is an HTM L function that lets you query 
a Web address and view the full header information and page 
data. The Ping lunction verifies network connectivity by sending a set 
number of requests to a specified host and displaying the round-trip resfxjnse time in 
mflliseconds. There's also a Traceroute facility displaying the actual network patli that 
an ICMP echo request takes 


QO 


to arrive at a destination (and 
the time required for each 
hop). The Who is function 
enables you to query the 
Met work Informatian Centre 
to see owns an Internet host 
or domain and how to contact 
them. All in all, It's a very 
useful program that no 
advanced Internet user should 
be without. 


."Tt- 
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Make your email speak! 


OUT and about and expecting an 
important email? Have your emails 
read to you (in English, French, 
German, Italian or Spanish) by using 
any touch-tone phone to call your PC - 
or have it cal I you! 

A demo version of Mail2Mobile is 
available the cover disc and allows you 
to check your mail with a standard 
phone or through your cellular phone, 
by calling your PC or by having your 


always 



PC call you automatically. When 
you^ve got mail, MaiIZMobile will call 
you and then read it to you. Or you can 
call your PC and browse your messages 
as you would with a standard 
answering machine. 

When retrieving your messages over 
the phone, you can easily skip to the 
next one, go back, repeat the current 
one and even reply to a message by 
selecting one of three predefined 

answers: Tes', 'No' or 
'Message received* Til get 
back to you as soon as 
possible.' Plus, 

M ai 12 M 0 bi le's powerfu I 
filtering options allow you 
to set the program so that 
it delivers only whal you 
tell it to. You won't waste 
time on unwanted emails- 
Also read our tutorial on 
pages 88 and 89. 


HEY PRESTO! 


HAVE you got a collection of favourite 
Web pictures? Or do you have a digital 
camera or a colour scanner? If so, you 
can turn your computer into an electronic 
photo album with Presto! PhotoAlbum. 
You can also save memorable moments 
and even add sounds or FUiisic to your 
photos and alburns. Full libraries of 

frames, textures and 
ornaments for 
decorating the 
album pages are 
provided. And there 
are several tools 
for ci^ating artwork 
and adding text 
to photos. 



£27 


When you're 
finished with your 
album, you can 
easily share it with 
your friends or family 
by sending it via email, by uploading 
it onto the Web, or printing it out on 
any printer. 

The original recommended retail price 
was £27 - but Pracf/ca/ Inttniet readers 
can get the whole prograrti completely 
free! You can also upgrade to Mr Photo 
Gold at a special price of £19,95 (Inc 
VAT). There's a £7,05 charge for 
postage and packing. Quote this code 
when placing your order: OOlGLfPRll 
and call 01752 B95100. 


Language Adventure 

This program Is designed to help children ages 6 to 12 to speak and understand a 
foreign language. It does this by capturing the attention of children as they get 
involved in an interesting story (as pictured below). The adventure unfolds 
through a graduated series of animated lessons, each one unlocking once the 
previous one has been completed. 

Babylon Translator; Spanish 

Translate any on-screen word or expression from English to Spanish with a single 
mouse dick. The pfogram's linguistic database contains more than three million 
words and expressions, including technical terms. Every time you use Babylon 
while connected to the internet, the program will determine If you have the latest 
version of its ever growing database. 

Babylon Translator: French 

Translate any on-screen word or expression from English to Frerich with a single 
mouse click* The program's linguistic database contains more Ihan Ihree million 
words and expressions. Including technical terms. Every time you use Babylon 
while connected to the Internet, the program will determine if you have the latest 
version of its ever growing database. 

Word Translator for Windows (Italian) 

Word Translator for Windows Is a bilingual dictionary and translation program 
that can translate individual words and phrases, or even complete documents, 
from English to Italian, or vice versa. You can also add new base words, phrases, 
and even short sentences to the dictionary. 

Word Translator for Windows (Dutch) 

This is a bilingual dictionary and translation program that can translate 
individual words and phrases, or even complete documents, from English to 
Dutch, or vice versa. 

Transcend Natural Language 

You will need to visit the Transcend Web site at www.translc.com to get a 
registration number to work this program. It lets you get fast, accurate 
iranslations of documents, email, Web Pages and more. Transcend's customisable 
dictionaries and robust linguistic technology produce quality draft translations 
while preserving the page formatting and graphics of your original documeiiLs* 

Lingua 

Lingua is an offline word translator which translates among several European 
languages, including: English to French, Spanish, Swedish, German and vice 
versa. It's also very easy to use. 

HTML Translator 

HTML Translator extracts and displays all 
plain text from your source HTML file while 
ignoring HTML tags. Optionally, HTML 
Translator can look for tag parameters such 
os image alternatives or Meta tags, which 
may contain text for translation. 
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Home Improvement 

IT'S hiyh time you either built a Web site 
or spruced up your own, and you've come 
lo the right place to do precisely that. 
We've put together a great selection of 
software to help build a sensational site. 

This includes HTML packages to 
create your pages, graphics programs to 
add some colour to your site, and 
submission tools for letting the search 
engines know that your site is online. 
Refer to the Home Improvement section 
of the magazine on pages 51-56 for 
more details. 

AddWeb3.12 

Web site submission utility 
Licence: 30 day trial 

CoffeeCup GIF Animator 

Design Web banners and graphics 
Licence: 15 day trial 

CoffeeCup HTML Editor 

Web page authoring package 
Licence: Shareware 


HomeSite 4.0.1 

Web page editor 
Licence: Shareware 

HotDog Express 

Tempi ate-based Web page creator 
Licence: Shareware 

Lview Pro 

Image processor 

Licence: Time limited evaluation 

Ulead Photoimpact 
Viewer 

[mage conversion utility 
Licence: Shareware 

URL Cook 

Handy mail form decoder 
Licence: Freeware 

WS_FTP 

FTP client software 
Licence: Limited version 


mis 


Coolmap 3.0 

Image map creator 
Licence: Freeware 

CuteFTP 3.0 

Popular file transfer client 
Licence: 30 day trial 

Exploit 
Submission 
Wizard 5.0 

Batch URL submissicn tool 
Licence: Shareware 
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Soft Spot 

you'LL find the following programs 
In the Soft Spot section of the CD: 

Modem Booster 

Modern Booster is a Web accelerator 
and utility that speeds up Web 
browsing, file downloading, emailing, 
online gaming and chat This robust 
utility addresses the main cause of 
slow Internet browsing-data 
fragmentation during transmission. It 
tests modem performance and tweaks 
the TCP/IP settings accordingly via a 
systematic fine-tuning process. 

Licence: Time limited trial 
URL: ww w.in kl I negloba 1. com 

XML Writer 

A fuIt featured, validating XML 
editor which supports CSS, DTD, 
HTML, XML, and XSL text files. 

The program's Integrated preview 
window allows you to format your 
XML text using either CSS or 
XSL stylesheets. 

Licence: Shareware 
URL: htTp://XMLwriier.net/ 

MusicMatch Juke Box 

An integrated, digital music- 
management software for the home, 
combining a CD ripper, MP3 encoder, 
playlist maker, and media player. 
Licence: Shareware 
URL: www.musicmatch.com/ 


handling MP3 files, Microsoft 
Windows Media files, audio CDs, and 
rtitich more. 

Licence; Freeware 
URL: www.sgnique.com/ 

WinAmp 

Designed to provide the most 
extensible, flexible, and convenient 
player for accessing multimedia 
content. You can play most file 
formats, including Windows 
Media (formerly NctShow), ASF, 
MPEG-1, MPEG-2, WAV, AVI, MIDI, 
VOD, AU, MP3, and 
QuickTime files 
Licence: Freeware 
URL:www,mkrosoft.conn 

Windows Media Player 

Based on the Directs how arch i lecture, 
you can play most file formats, 
including Windows Media (formerly 
NetShow), ASF, MPEG-1, MPEG-2, 
WAV, AVI, MIDI, VOD, AU, MP3, 
and (joickTime files 
Licence: Freeware 
URL: www.mlcrosoft.com 

MP3 Box 

MP3-BOX Is an MPEG Layer 3 audio 
player, and CD ripper. It allows you to 
copy tracks from an audio CO and 
convert them into WAV files. 

Additioryal features Include a 
customisable interface that 
uses skins, and a playlist maker for 
hours of easy listening. 

Licence: Freeware 
URL:n/a 



LEARN A LANGUAGE 
Language Toolkit Reader 

Prepare multimedia lessons for foreign 
language study 
Licence: Shareware 

Language Toolkit Writer 

Create multimedia lessons for teaching 
foreign languages 
Licence: Shareware 

Vouls and Nouns Lookup 

Learn to speak foreign languages 
Licence: Shareware 



Verbs and Nouns 

Learn to pronounce foreign words 

properly 

Licence: Shareware 

lapanese WordMerge 

Japanese translator, word processor style 

program 

Licence: Shareware 

Le Franglophile 

English to French or French to English 

dictionary 

Licence: Shareware 

BROWSER BOOSTERS 
Navigator Button Editor 

Customise the toolbar buttons in Netscape 

Navigator 

Licence: Shareware 

Kaleidoscope 2.2.2 

Create skins for your desktop and browser 
Licence; Slwreware 


Aladdin Expander 5.S 

Uncompresses a range of file types 
Licence: Shareware 

DropStuffS.S 

File compression utility 
Licence: Freeware 

Eudora Light 3.13 

Email client 
Licence; freeware 

ICQ 1.7,2 

Communicate with others online 
Licence: Freeware 

Internet Explorer 4.5 

Microsoft's Web browser 
Licence; Freeware 
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MacAMPl.O 

Multi format audio player 
Licence; Preview 

Outlook Express 5 

Newsgroup and email reader 
Licence; Freeware 
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Net on the move! 

Y(ULXL find the following 
programs in the Soft Spot sec lion 
of our CD, The/re discussed in the 
Net on the IVlove covet' feature. 

Laplink 2000 

Get it Move It Share it Uplink 
products will help you locate, 
transfer and share information 
across the [niernet or any other 
connection method you choose. 

CoSesslon 8.1 

Co Session Remote 32 lets you 
access and control distant PCs from 
any location. 

CoSession allows you to transfer 
flles^ run applications^ and conduct 
keyboard conversations with users 
across the Internet. Features 
included on this shareware pro 9 ram 
are voice chat capability, Intelligent 
file transfers, multiple security 
levels, file synchronisation and 
cloning, automaUc dial-back, file 
transfer restrictions, keyboard and 
mouse locking, log-in notification, 
and more. 

VNCv3.3.2 

A freeware program that's a 
platform-independent solution for 
viewing and controlling another 
PC^s desktop from anywhere on the 
Internet. VNC, which stands for 
Virtual Network Computing, works 
with a wide variety of machine 
systems. There are two 
components: a viewer, 
and a 


SoundAppFat 

unity to convert audio files and play 
them 

Licence: Freeware 

HOME IMPROVEMENT 
Anarchic 3,7 

Get your site online with this FTP 
utility 

Licence: Freeware 

BBEdit Lite 4.6 

HTML editor 
Licence: Freeware 


server. The viewer can be run as a 
stand-alone application, or as a 
Java applet- The server companent 
can run on Windows, Mac, and a 
variety of UNIX platforms. 

VNC fs truly platform- 
jndeF>er)dent, For example, a 
desktop running on a Linux 
machine may be displayed on a PC 
or even a Solaris machine, or any 
number of olher architectures. With 
VNC, you can connect to and 
remotely control the PC running 
the server component. With SOfne 
configurations, you can have 
multiple users connected. You can 
send commands to the remote PC, 
and cut and paste ASCII text 
between the viewer and the server. 


WebRifle 


WebRifle 1$ a real-time Web surfing 
accelerator specifically designed for 
Internet Explorer 4 and 5 to 
achieve a faster and more effective 
approach to the Internet. It 
enhances your web navigation by 
predicting your need for Web pages 
with a sophisticated algorithm to 
anticipate hyperlinks and to 
retrieve web pages before the 
brow.ser needs to display them. 


Fast Net 99 


This ingenious little program 
extracts DNS entries and writes 
them to the Hosts file on your PC. 
Because the information can then- 
be found locally, there^s no need to 
access the 
information 
online - hence 
saving you time 
when visiting 
your favourite 
Web sites. 




Etchelon Tracker 


Vector animation program 
Licence: Freeware 

Transmit 1.5 

FTP utility 
Licence: Freeware 

FREE NET ACCESS 




WEB ESSENTIALS 


□UR ARCHIVE OF PC SOFTWARE THAT YOU GHOULDNT BE WITHOUT 


1st Page 2000 

HTML and script authoring tool 
Licente: Freeware 

Aladdin Expander 5.0 

Uncompress SIT & ZIP files 
Licence: Freeware 

AtivaDUNMeter2 

Internel connectivity utilities 
Licence: Register after 15 days 

Browserola 

Emulate IE & Netscape browsers 
Licence: Shareware 

CuteFTP 

File Transfer Protocol client 
Licence: 30 day trial 

Disconnector 2.5 

Internet disconriection utility 
Licence: Freeware 

Download Accelerator 

Use mulitple connections to speed up 

downloads 

Licence: Freeware 

Easy MTU 

Connection optimisation utility 
Licence: Freeware 

ecBuilder Pro 

Create secure on-line trading 
Licence: Demo 

Eudora Light 3.06 

Email client 
Licence: Freeware 

Forte Free Agent 

Newsgroup reader 
Licence: Freeware 

F-Secure Anti-Virus 

Transparent Virus Protection 
Licence: 30 day trial 

FTP Voyager 

FTP client 
Licence: 30 day trial 

GIF Construction Set 

GIF animation creator 
Licence: Shareware 

ICQ99b Beta 3.19 

Real time chat program 
Licence: Freeware 

Internet Explorer 5.01 

New version of Explorer 
Licence: Freeware 


InstaBase Web Ready 

Database de.signer 
Licence: Shareware 

Neoplanet 

Customise your IE 4 interface 
Licence; Freeware 

NeoTrace 

Trace the server routes of your Net 

connection 

Licence: Shareware 

Net Lightning 

Internet connection optimser 
Licence: Freeware 

Net Vampire 

Resume and restart broken internet 

downloads 

Licence: Freeware 

Opera 3.60 

Integrated browsing, Newsgroup & email 
client 

Licence: Shareware 

Palace 3.4.2 

AudioA^isual chat software 
Licence: Freeware 

PGP 

Encrypt files and email messages 
Licerice: Freeware 

Sonique 1.05 

Audio player with MP3 support 
Licence: Freeware 

Spam Hater 

Fightback against spammers 
Licence: Demo 

Spamidde 

Spam mail filter 
Licence; Demo 

visual IRC 

Reahtime voice & video chat 
Licence: Freeware 

Web Ferret 

Search engine enhancer 
Licence: Freeware 

Web Washer 

Removes banner ads for faster Web 
surfing 

licence: Free for personal use 

WinZip 7.0 

Compression and extractor utility 
Licence: Shareware 
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dumpTruck! 

Batch URL submission tool 
Licence; Freeware 


Madasafish 

Free Net access with unlimited Web 
space 
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Madasafish - a 
fast free ISP with 
attitude 


adasafish? What kind of a name's that 
for a dull, boring thing like an internet 
service provider? You want free Internet 
access^ right? Easy. Just go to any old free ISP and 
you'll get it. 

But what do you really, really want? Do you want 
It fast? 

With unlimited Web space, emails newsgroups - the 
full monty? Want fast free Internet music to go? Fast, 
free, high-voltage online gaming? 

If you love music or you live games, and want them 
fast and free with no other rubbish,,, you'll be wanting 
IVladasafish. www.madasafish,com ISP with attitude. 

If you're reading this, you're probably already a 
member of the Net generation, Already bored with 
people telling you all about how the Internet is going to 
change your life. We know all that, let's just get on with 
it Get on the Internet, fast and free. With Madasafish, 


games news and top tips and our games servers have 
truly awesome ping times. 


Fast service 

Madasafish is very, very fast. In simple words you get 
more out of your Web surfing because we give you 
instant access to a lightning fast network. Just try us. 
It's free anyway. We promise that it's very, very fast. 


Fast online 

Using our CD you can be online in a few minutes. (It's 
free on the cover of your copy of Practical Internet, by 
the way, in case you hadn't noticed!) Just put It In your 
CD-Rom drive. Check out the Mad movie. Follow the 
easy steps. You'll find yourself surfing with the fish 
double-plus quick. 

A wee hint before you sign up: think of your 
username and password before you start So, your 
name is Sarah Sell, (How did we know that? Spooky,) 
Do you want to be sarahb@madasafish.com? Sounds 
good, doesn't it? 

But maybe you want to be stunner@madasafish.com 
(well we think you're lovely anyway). Or you could 
choose anyname@madasafish.com? 

Face it - with us it's going to be funkier than any 
na.me@tiredisp.co,uk - and your password can be can 
be Just as funky! 

You can give the CD to your friends too, and get 
them online with us. If you need a CD they're free to 
order - just call us on 0800 0273 373. 

Or,,, ,if you already have Internet access, you can 
sign up online. Just go to www.madasafish.com. Any 
way that you want ljs, the sign up is easy, fast* and best 
of all, free. 


Fast, cheap support 

And If you need us to help you we'll be there. But we 
won't bust your bank with call charges for support. You 
know that some 'free' ISPs charge you up to £1 a 
minute for 'helping' you. Not Madasafish. 

Our help is cheaper, and better, Cali our state-of-the- 
art Net Centre on 01851 777727 between earn and 


Fast Internet - and more 

Madasafish is a brand new kind of ISP [Internet service 
provider). We don't just give you free Internet access, 
Madasafish is the ISP with attitude. It's a 
place where you can go for fun, for 
music, for games. We know what 
you want from your ISP because 
it's what we want loo. 

Wc aim to be the biggest, best 
music ISP there is. We have 
music videos and tracks 
from top chart acts like 
Ibiza dance monsters 
Moloko, There's 
of MP3s and 
other music on 
Dur Web site, 
too. Music 
Automatic 
Daily mag 
with news, 
reviews, 
charts, gig 
tickets and 
CO shops. 

Our GameRush site 
gives you hot online 
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May the fish he with you.... 

Now you know we^re not iike other ISPs. There's no 
shark practice^ just our own sl ightly rnrliable mutated 
sea bass aka Red Dude - so come home to 
www.madasafish.oatn with us. 


Fast free internet music to go 

Madasaflsh gives you music with attitude - our 
M.A.D. Music Automatic Daily mag with news^ 
reviews, charts, gig Info, ticket shop, CD shop + 

ioads of FREE MP3 flles...at www.madasafish.com. 


High voltage online GameRush 

Fastest ping times ever means si iky speed for onlme 
games (Quake I, II, HI, Tribes...) only with 
GameRush and our super fast servers... check it out 
at www.madasafish.com. 




Unlimited free Web space 

Madasafish members get as much FREE Web space 
as Uiey can use, a funky URL - like 
www.madasafish.com/yourname and we set up your 
home page for youl Wanna go uniimited? 


Mad Bulletin Board service 

Come on over to our Mad BBS service, have YOUR 
say and enjoy the crack on the Web, Members help, 
chat, special forums on music, games - add your own 

at www.madasafish.Gom. 


Have we got some newsgroups 
for you 

Tens of thousands be enough? Check out our wicked 
Madasafish UseNet service at 
www.ffladasaflsh.com. Come on In the hJefs lovely! 


11 pm, seven days a week. We faithfully promise that 
our customer support agents will help you solve your 
problem as fast as possible. And all for the cost of a 
normal rate call. 

Instant unlimited Web space 

Unlike many other ISPs Madasafish gives you 
UNLIMIIED Web space. 

So just what is that? Web space is where you can 
build your own Web site, and put on the Internet 
anything you iike (weil, almost anything...) And because 
it's a Madasafish virtual place, it can be as big as 
you like. 

Don't know how to build a Web site? It-s really 
pretty easy. For a start we set up a home page for you! 
So if you are "sarahb'^ - hi Sarah! - your home page 
address will be www.madasafish.com/sarahb - it's that 
easy to get a wicked URL! 

You create your very own Web pages on your own 
computer and then fire them off to our computers (the 
Web space) so that anyone can find them on the 
Internet Thats it - easy peasy. Build your own virtual 
realities, people, with Madasafish you have a cool URL 
and as much webspace as you can usei 

Master the Web 

Of course, you'll need software tools. One to create your 


pages, like FronlPage Express. But don't worry about 
having to buy a copy, it comes free with the Madasafish 
CD. And another, like CuteFTP or WSFTP to transfer 
your Web page files to our computers. (FTP stands for 
File Transfer Protocol, easy what?) Download these 
programs free from our fast Tutows service the 
world's best Internet software resource - at 
WWW. rriadasaf i sh. co m. 

Once you've created the pages on your computer and 
transferred ttiern to our server, you've published your 
site. You are your own Webmaster. 

Wc give you the free Internet access. 

We give you the free unlimited Webspace. We give 
you tlie software you need. 

Go for iti 


Service Provider: 

Madasafish 

Free time: 

Life 

Modem speeds; 

Up to V.90 anri ISDN 

Technical support: 

09010 222 324 

Sales Enquiries: 

OBOO 0273 373 ' 

Web site: 

WWW. madasaf i sh. co m 

Monthly rate: 

Free 

Annual Rate: 

hree 

Platforms: 

Windows and Mac 
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THINGS YOU RttnULD KNOW 
ABOUT MADASAFISH 


GOOD auYS Madasafish is 
totally independent. We're not 
owned by any big 
conglomerate, we don't want 
to rip you off, and nobody tells 
tjs what to do ~ except our 
members (it could be you!) 



YOU CANT LOSE! We run 

regular corn petitions and 
promos on our Web site. 

NEW, SMART, FUNKY Our 

people are Web people. We 
know our stuff, we love the Net 
AND we're right here, right 
new for you. 



Tech spec Madasafish is the 
U K's first ISP to directly 
altacli to Above Net's Tier I 
backbone - the fastest 
Internet network on the planet. 
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MAKING THE INTERNETWORK FOR YOU 



vyvwv.whotsonlineco. 


makingthe internetwork for you 


Macifor V 
movies!^ 


Get film news, 
tniitere - it's a 


BeCofinMcRoe! 
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There are so many free ISPs, we wanted to make sure 
you weren't missing out. So here’s the definitive guide to 
the top providers. Let us know what you think of them 


email is very useful if you need to 
be able to check your email from 
different PCs, If you can get both 
from your service provider - even 
better. 

But although a provider may 
look good on paper, a crucial 
factor is how reliable and fast it is. 
After all, there^s no point in having 
an unlimited amount of Web space 
and email addresses for every 
nickname you've ever had, if you're 
faced with engaged tones every 
time you try to connect. So once 
you've narrowed your selection 
down to a few that look good, try 
them out. Some ISPs allow online 
sign-up, which means you could 
have your account In a few 
minutes. And most of the ISPs will 
run happily alongside each other, 
so feel free to have a few in your 
Dial-up Networking box. You can 
use a program like Any Speed to 
compare the ISPs' connections 
speeds. If you're paying good 
money for a traditional IS P, you 
could have one or two free ISPs as 
emergency backup. And if your 
free accounts prove reliable and 
fast, perhaps it's time to ditch that 
old paid-for service. 

The free ISP business is moving 
so quickly that it car be hard to 
keep up, so learn from other Net 
users' by checking out the 
al t .i n te rnet.p ro v1 ders. u k. free 
newsgroup, which currently gets 
lots of postings a day. And if your 
free ISP doesn't carry this 
newsgroup, try another - it's a free 
lunch. 


TesgoNET 
The Link 
them^il 
themutual.net 
Tgtalise 
UK Fantastic 
UK Onlina 
Virgin Net 
Webtribe 
WH Smith 
Xonm 
X-Stream 
Yahpgl Online 


loaoD ISPS 
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THEVRE 

FREE! 


4the Net 

Aardvark 

Abel 

Arsenal 

Barclays 

bigwig 

Breathe 

bre World 

BT CUck.com 

CallNat 

ConnectFree 

contactbox 

Currantbun.com 

i Dabsol 
Egg 

i Freenetnarne 
Free4AN 
Free for Life 
Free Internet 
Freeola 

FreeNet 

Free-Online 

Freeserve 

Freewire 

FreeUK 

FreeZone 

In fin net 

Internet Life 

IXUK 

LineOne 

Localtel 

Madasafish 

Ministry of Sound 

My ISP 

NetDirect 

Public Online 

SoftNET FREE 

Sniff Out 

Tiny 

Telinoo 


24/7 Freecall 
CallNet 0800 
Freedomi 
Freecall UK 
Stray Duck 
SMI FrccNet 


TOPTIP 


If you want to 
know more about your 
free ISF, try using Ncotrace 
(http:,v www.neowdfK.cnm). 

You’ll find out what backbone 
supplier it h usirtg and the 
route that your 
Web requests 
take. 


ver the last two 

□ ' years, a bewildering 

array of free service 
i providers has sprung 
^ up and it seems more 
are arriving by the hour. So how 
do you choose between them? To 
give you a helping hand, we've 
listed the vital info to give you a 
better idea of what they offer 
yany of the free ISPs make 
their money by receiving a small 
percentage of the phone charges 
from BT, so it's in their interests to 
get you online quickly and keep 
you there. The cost of the tech 
support phone lines is a crucial 
factor if you're a newcomer to the 
Net, and prices range from 
the cost of a national call 
to a painful €l a minute, 
t Unless we've stated 
■L otherwise, the ISPs 
listed here offer 
access to the 
JFintf met at local 
ppFcall rates throughout 
Fthe UK. 

PFff you intend to use email 
regularly, it's a good idea to 
choose an ISP that provides 
POP3, rather than Web-based, 
mail. With POP3 mail you 
can collect and send 
^ your mail quickly 
and then log off the 
Net to read and 
reply offline, 
k -On the 


If yau just can’t 
get enough of free 
Internet service providers^ 
there are a number of online 
resources that can help ynti find 
new providers. Try Net for 
Nowt at http: WWW. 
n4n.co.uk. 


Other 
hpnd, 

^ Web-based 
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4the Net 


WWW. 4tli'e ii(^t . ta . u k 

General en^wires; 0S70 740 161b 


ardvaak 


www.aardvaak.ca.Lik 
General enquires: No numlier 


I Abel Gratis 


I www.abeliiratrs.conr 
Ge 11 era I ennui re 3; 0906 680 4444 


Arsenal 


www.arsenal.co.ijk 

General enquires: 0171 704 2D20 


[^|>| jjAKf i 


Barclays 


w w w. Iia relays .co.uk 

General enquires: (1171 699 5000 


bigwie.riet 


bigwig 


www.Liigwiq.net 

Generdl enquires: 0S70 740 103^^ 



breathe net 


WWW. b r e nL he. r.D. u k/b mat h en ot 
General enquires: 0800 500150 


7^rclckFre« 


BT Click *com 


www.iitciickfree.EjuriT 
General enquires: 0800 731 7887 




breworld 


www.breworlcl.iiel: 

General enquires: 0101 %5 4279 


CailNet 


« Csll( i 


WWW. calliietLik.com 

General cnqnirrs: 0171 335 8300 


(ofi^ect ree 


Connect Free 


WWW. CO IIII pctf re r . not 
General enquires: 0870 742 1111 





Contact Box 


WWW.LUnldLtbUK.CD.uk 

General enquires: 0870 740 9404 


bta 


Bun.com 


WWW. Iiiin.coin 

General enquires: 0845 306 3636 


DABSOL 


□absol 


WWW. d al jsdI. eo . q k 
Gonernl cnquirosi No number 


^99 


Egg 


www.Egg.com 

General enquires: 0845 123 3233 




iFreenetname 


111 L(j: .' /ww w. free n et n am e. c □. ui: 
General enquirEi; 0800 376 6910 



FrBe4AII 


www.free4a II, to.uk 

General enquires: 01303 775500 


Free for Life 


w ww. f ree fori if e. c o. u k 
General enquires: 01908 378 999 


The Free Internet 


WWW. t hef rec internet .net 
General enquires: No number 


Freeola 


littpir. Lreeola.c^uni 

General enquires: 01279 321 321 


1 Is there an iniLiuil seL-uiJ 
■ fee? 

What jTiDDirm prntocois 
do you suiipDirt? 

How many email 
addre^ss«s iJu I qet? 

And v/hat about 
newsgroups? 

Oo 1 yet Web space? 

No 

5feK Flex, 64K and 128K 
ISDN, V.9D, 28.8, 33.6 
and 56jk modoms 

There^s a free enrail 
account 

Free newsgroup access 

You can bathe In unlimited 
Web space, so long as it's 
for personal use 


Nn 

K56FleK, x2 and V.90, and 
ISDN at 64 and 128kbps 

None, You'll have to take 
advantage of a Web-based 
email firm sucli as Hotmail 
fwww.hotmai|.coiri)i 

None of ttiose either, 
unfortunately 

You're out of luck - there^s 
no space 


IMo 

! K56, V.90, k 2, 1SDN64 
i and ISDN I2S 

; UK's First Multi obpice 
r email domain address 
provider with unlimited 
addresses, all free 

= Tliere's access to over 
40,000 popular 
new.sg roups 

You receive a huge 50Mb 
of Web space for both 
home and business use, 
with your own host name 


No 

K56FlEJt and V.90 are 
supported, but ml x2. 
There's also single user 
bmiA ISDN 

YoLt can have up to five 
separate POP3 accounts 

There are "loads of 
newsgreups/'' we're told 

• You get 5Mb of space, 
which you are free to use 
for business 

; 

No 

K56Flex and V.90 are 
supplied, but you're out 
of luck If you have an 

ISDN 

1 B,irelays gives you five 

I email accounts with your 
service 

You can access all the 

usual Fiewsyrnups 

There's no Web space 
provided at the moment 


No 

K56Flex, k 2 and V.90. 

Also ISDN at 64 and 
128khp?; 

Seven POP3 accounts, 
each with up to 1,000 
aliases, as well as IMAP 
email 

There's access to about 
25,000 uew.sgrnu|>s, and 
about Gve devoted to 

bigwig 

! Ybu get 15 Mb of space, 

! Business use fs allowed 


No 

KSbFiex and V.SO, but not 
x2. There's also 64kbp3 
ISDN 

Five separate POP3 
accounts 

Thcnc^s almost full Usenet 
access - only extreme 
newsqnoups are censored 

When you Join breathe net, 
you get 10Mb of Web 
space available, but it's 
not for business use 


m 

Cl IckFree supports 

kSbFIeK, but nut x2 or 
V.90. Theto^s also ISDN 
access at bAkbps 

: Unlimited, And botiT Web- 
based and POP3 mailboxes 
are now available 

No, Gtere'i riu news server 

There's no Web space 
• either 


No 

TIk service supports 

1 KSbFIex and V.90 modems 

h re World supplies five 
email addresses with your 
account 

You have access to Uie 
Web's newsgroups, as well 
as specialised heer groups 

You get 5Mb of space, but 
this can only be used for 
non-commercial use 


No 

K56Flex, x2 and V.90, .and 
123kbps [SDN 

; You get five email 
addresses 

There's '^full Usenet 

1 access" 

You get 20Mb of space. 
Unfortunately, business use 
\ is not allowed 


No 

i<56Flex, x2 and V,90. 

And you ean get connected 
at 64 and 12Bkbps using 
ISON 

Unliinited POP3 addrejises 

There^'s access to about 
28,000 

1 Yes, there's free Web 

1 ?;pace available ; 


No ; 

^56 Flex, X2, V.90, 64k 

and 128k ISDN 

; There's unlimited POP3 
' email addi'esses ; 

Tfiere are over 30,000 
newsgroups available 

There's 25 Mb of free Web 
Space for personal or 

1 business use 


Nu 

The usLisal K56Flex and 
V.90 mcHiels 

Bun.com customers can 
revel In unlimited email 
addresses 

There are loads of them, 
too 

Subscriliers will got 25Mb 
cf free Web space 


No 

*2, V.90 and ISDN at 
64kbps are supported ; 

Five password-protected 
POP3 accounts, and 
unlimited aliases 

There are aibout 34,000, 
and eight or nine 
newsgroups specific ta 1 

Oabsol [ 

There's uniimtied Wel> 
space which can be used 
for business 


No 

56k, V.90, 56K Flex and 
64K[5DN 

There are five free email 
accounts on offer 

You can access In excess Pf 
25,000 newsgroups 

Yes, there's 10Mb of free 
Web space Included In the 
package 


No 

K56FIOX and V,90 

You get unlimited email | 

ackirosses attached to your i 

freerre-tnarne serwiej: nr ; 

your free domain name i 

There's free access to all 
the usual newsgroups 

You get 20Mb of Web 
space 


No j 

x2 and V.90, but not 
K56Flex. And ISDN at 64 
and 128 kbps 

Unlimited POP3 accoujits 

Users have acesss to nbnijt 
45,000 newsgroups, and 

two devated to FnfT4AH 

There's 10Mb up for 
grabs, which you can use 
for business : 


Yes, tliere'i a £30 ch.irgp | 
for the CD and | 

adniinKtration | 

K 56 FI ex and x2 are 
supportedn You can also 
use the speedy 128kbps ' 
ISON 

None 

There's no news server 

You're out uf iuck. There's 
no Web space either 


No 

K56 V9D, ISDN 

You get free unlimited j 

email addresses 

Yes, there's newsgroup 
access 

Just 5Mb on offer bene 


No 

ISDN up to 120, V,90 

As many as you want and 1 
you get to chose from over ^ 
750 doinain names : 

Full newsgroup coverage 

There's 25 Mb of space 1 

using your favourite eiriail I 
address as the URL 1 
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If 1 stucks who tin 1 

call? 

Can 1 get help by er^^ait 
or looking at yoEsr Web 
^ite? 

U there Mac technical 
suppnrt? 

[f 1 ddn't Lise my 
dccciunt, will It be 
disco nnecteri? 

How dn f get my 
account? 

Can I sign up al your 

Weh site? 

Do you require caller line 

identificatiDn? 


The helpdesk is open 24- i 
fioura a day. Phone 09% | 

960 4343. Calls are i 

charged at £1 a minute | 

There's no online help, but [ 
you c.in email queries to t 
admi nf^thenet-co, uk 

There are plans for Mac 
support 

You won't be disconnected | 

You will soon be able to 
get the software vi.i floppy 
disc or CD 

Yes 

No 


TTvere's no number for lech i 
support - this Is strictly a | 
sen/ice for people who | 

know 'uutir'it they'r? dloirig 

There's no email help. The 
Web page contaiiis details 
on how to sot up Dial-up 
Networking connexion 

Again, there's no technical 

Support 

Yes, after 30 days I 

Sign up at the Web page 

Yes 

Yes 


The tech support line I 

(0906 6S0 4444) ] 

You urn get help by email 
and fram die Wet) address 
or by phone 

Yes you cap, and Abel also 
provide Amiga software 

Yes, after three months 

All you have to do is phone 
0906 680 4444 for the 
software 

Y^ j 

! 

No, you don't need It 


The lecfi liiie (0906 553 i 
5209) Is open 9am to 
lOpni, seven days a week. 
Cnlls^ cost 50p per inlriLFte 

You can get email help - ; 

you should get a next day 
reply. There are FAQs on 
die Web page | 

The CO doesn't comnin 

Mac soflwarey but the tech 
support line can assist you 

Yes, ufter 60 days 

You can get the Arsenal 

CO by phoning 0171 704 i 
2020,. or by popping into 
the Gunners' shop. 

Yes 

Yes 


There are plans lor 
technical suppon, but as 
yet the number is 
unavailable. | 

There will be support 
available onliiw 

Mac users will have to 
wait a little while 

No 

Tu get an account, you can 
phorire 0800 494949 to be 
sent an installation CD 

Yes 

No 


Dial 0906 960 2415. It & 
open 24-h(Hirs n day seven 
days A week. Calls costa £1 i 
per minute 

Email support lakes 24 
hours^ ar up to 2,5 days 
for complex queries. The j 
site alsu contains inio i 

You can access Mac 
software from the CD^ and 
the tech support te.im 
provides support for Macs 

Yes, after 90 dnys 

Get tfie CD by ringing 

0S70 74D 1033. The CD 
contains I£ 4,D1, Netscape 
4, .inEf sEime Mac software 

Yes ! 

Yes 


Call 09067 112209. It^s 
open 24-hours, seven days 
a week. Calls cost 50p a | 
minute i 

Yes, there's email help 
with ri 24 hour reEiponse 
time. The Web page 
conUins lulorials ; 

Mac software should be 
available and tech support 
will be able to help with 
any Mae problems 

Ye.-^ after 30 days, but this 
: policy is THJt Strictly 1 

i enfarufiJ 

Ring 0800 783 7439 or go 
to the site. The CD 1 

contains fE 4^ Outlook I 

Express and a Net guide 

No, you need the CD 1 

; No 


Call 0906 302 0240, open 
fhrim ft am to midnight, 
sever days a week. Calls 
ch.irged at 50p per minute j 

The Weh site has an FAQ 
list and ynu can email for 1 
help i 

■ Yes, you can - once the 

Mac software is available, 
which should be this inonlh 

Nn ; 

Download the Click Free ■ 
software from the Web .^itE 
or call 0800 731 7387 for 
a CD 

Yes 

Yes 


You will get free technical ; 
! support, the Elet.liIs of 
which you'll get when you : 
1 sign up 

Yes, if you email 
: irifu@breworld.iieL but 
: there's no help at the Web 
site 

No, Mac users .ire out of 
luck 

No 

Buy Taste magazine, pick 
up CDs from selected Did 
Speckled Hen outlets, or 
; uppEy fur a CD at lfie site 

1 No, you need the CD 

No 


1 The number is 0906 690 
3300, 24-hnijrs, seven 
days a week. Calls are 
i ohargied al national rale 

There's email help. Cal I Net 
; ainib, to reply Ihe same day. 
The Web site contains 
some details 

Yes 

Nu 

To get the CD visit the Web I 
site nr give the tech 
support number a riog. The 
CD contains IE 4 

Yes 

No 


1 The 0390 900 0050 
; number ii Open 24-hci-urs, 
i seven days a week. The 
; calls are 50p per rninule 

YeSj there's email help. i 

You can also find helpful 
information for PCs aorf 
Macs on iJie Web page 

^ Yes, you can ! 

! Nd 

There's no CD available, so 1 
Just go tu the Web page 
and sign up 

Yes 

1 Y^s 


You car call technical 
suppert on 0906 960 
i 595B. Calls are charged at I 
j £1 per minute 

There i$ a comprehensive 
Help section. Support is 
; available via 

i supportCt^contactbojt.co.uk 

Vc?;, therp's .ilsQ a Mac 
help section on the Web 
site 

1 You don't get disconnected, 

; but your free number is 
\ subject to a minimum usage 
; of 19 mins per month 

1 You can request a CD by 

1 phnning 0870 740 4404 

i Yes 

Yes 


0345 660171 for an 
i automated service .it Incal 
i rates, 0900 9191928 for a 

1 persuri at 30p per minute 

1 You can get help from the 

1 site. You can also email for 

1 help 

Ves, Thnrn's Mac support 

I No 

1 Cal! 0845 306 3636 to be 

.sent the CO 

No, you need the CD 

i 

1 

1 No 


I 0390 994 0000 (7am to 
i midnight) 49p per minute 
from 8am to 6prn, Monday 
‘ te Frirl.iy, 39p utlier times 

You'll get an email reply 
within Itiree days. The site 
has details on set ups for 

PCs and Macs and email 

There's no over-the-phonr 
help 

Yes, .ifter 30 liays 

i There should be a CD by 

1 the time yutr read this., or 
- just sign up at the Web 

\ 

1 Yes 

Yes 


• You can tall the technical 
! support lirw on 0900 290 
' 9114. Calls are charged at 
\ .50p per EFiincite 

Yes, email support Is 
available, and tliere's a 

FAQ section on the Web 
; site 

Mac users can he guided 
through the registration 
process by calling 0171 
‘ 670 1173 

i Yes, alter 30 days 

You can call Egg and 
! rGgistrr fnr □ free CD, The 

1 number is 0845 123 3233 

i Yes 

No 


i Freepliene 0800 376 6920 

1 24-hoprs a day, 365 days a 
i year 

i Yes to both 

Yes you can 

Only if it's nut used for 
more than 90 days 

You can sign up online or 
call 0800 376 6910 tu 
order a CD 

Yes and you can also 
register your free domain 
name online 

Yes 


Call 0345 3011670, Sam 

1 to 12 midnight, seven days 

I a week, lYs a local rate 
; number 

i You can get email help. The 

1 Wnh piige Ejontairis iiiio lor 

I dial-up connections, Mac 

1 mfo ^nd FAQ^ 

i Yes, there Is support 

^ No 

Sign up onlirie or phone 
01303 775500 

Yes, visit 

WWW, f ree4aH .co.nk 

: Nd 


; Support can be reached cm 

1 01908 377707, 9 am to 
[ 9prn. Calls are ctiargied at 
i national call rales 

I Yes, you should get an 

1 email reply within 24 
i hours. 

I Yes. they have Macs at 
i tecfi support 
\ 

\ 

There's nn definite policy 

Ring the sales team on 
01908 378 999 for the CD 
or nrder over liie Web 511*. 

; Yes 



; Phone 0845 0800 836, 
j Calls changed ait local rate 

I Tecfinical support is 
: available through both 
f email and tho Web site 

Basic Mac technical 
^ support Is available 

1 No 

Sign up online Ur call 

0206 636 7377 for a CO 

1 Yes 

\ No 

i 

3 


1 YniJ can phoEie buppiurt on 

; 0045 301 1671 

§ 

i You can gel help from the 
i Web site or from 
; support@freeola.co.uk 

; Yes 

Yes, after three mofiiths 

; Ring 01279 321321 for a 
\ CD 

i Yes 

1 Nu 
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Free^ 


DA 




SOL 




FreeWet 

V/W^.frCEillCt.CQ.ljlC 

&G lie rat enttuires^ Ring t&ch i^uppart 

I Free-Online 

ww w. tree- trn I i ii v. n u L 

General enquires: a»7U 7060 504 

Freeserve 

wwwJreeserve.co.iik 
General enpLiirei: 0990 500049 

jFreeUK 

v/w^.freeMk.tQrn 

General enutinrcs; 0045 3555 555 

Freewire 

www.lrccv^ire.nel 
nrnrriil €ni|iiires: No number 

FreeZone 

www,frcr?fnic.co.iik 

General en[|uirest 0fl70 744 1111 

in fin net 


vtTN w. i n f innel. co. iilc 
General enquire^.: Nu number 

jlnternet Lite 

www.twt.nel 

General encintres: 0000 092 3013 


wwwJuik.tom 

General entiiiires.: No number 

LineOno 

wv;w.lh>eoiie.nct 

GeniTiil E'nquirr^: QSOOi 1I12L0 


The I 


The Link 


www.tbrlinlt.rri-nk 
. General eri[|Hires; Nu number 

Localtef 

Www.lutalLel.tu.uh 
General eminircs: 0800 376 5261 

MaeJasafish 

^ ^Bb www.iTiadasafisliHCOiii 

General entiinres: 0000 0273 373 

Ministry of Sound 

w ww. n^i n I strynf se u n 4. c p, n h 
General enquires; Np number 

themutual.nct 

www.1heniijtiialjn?L 
General einqiiires; Nu number 


/niTsp 


wvrw.iTiy-isn.Lu.iih 
Gttieral tuqHires: Ng iiumber 


I My ISP 

wvrw.iTiy-isn.Lu.iih 
Gttieral enquires: Ng number 

^^^^^|l\letDireot OnLine 

w w w. n e t tUr eel- On Ii n Ph eg. IF k 
General enqirires: 0000 731 3311 

Netscape Online 

ViFW w. I1^elst apeo n Ii n e. eg. i \ h 
General enquires; 0901 900 9000 

PigiSoftlSIET FREE 

wwiv.su I Lnelfree.rn.uh 
General enqiiiresi 0800 035 5355 

Sniff Out 

V/ww.SFiiffpiPt.net 

■■Hi Genera! enquires; 01003 742510 


rQTZBi 


1 Is tberr an initial hchup 

1 fee? 

What uiPfkni protocols 
iki yuii VLiFiport? 

How many email 
addresses do 1 get? 

Anri what about 
newsgroups? 

Do f get Wob space? 

No 

i KS&Flex, xZ and V,90, 

\ Anri thciT^s 64 and 
: I2akbps [SDN 

Unlimitfid POP3 mail 
accounts 

; There's access to around 
30'35/000 nevvsg roups 

j You get 2SMb fPr personal 
j or business use 


No 

kZ and V.90j but not 
K56Fle)(. Ynij can also use 
ISDN at 64kLps 

Unlimited POP3 accounts 

E 

32,000. hjit there are 
plans to expand this to 56- 
57.000 Five newsgroups 
devoted to Free-Online 

Unlimited space - you get 
a 100 Mb cifunk at lirsl, 
but when you fill it up, you 
c;.an get another chunk 


Nd 

Freeserve supports V.90. 
K56Flex and kZ iTtgriems 
will 9et 33kbps. Customers 
: can use ISDN at 128kbps 

Oniimited POP3 email 

aridrKSi?^ 

There's access to about 

1 31,000 newsgroups. There 
are about 19 devoted to 
Fneeserve 

There's 15 Mb of space to 
be had. Business use is 

1 allowed 


No 

Only V.90 Is supported, sc 
youU be coirnecling at a 
maximum of 33.6k. Tfiene's 
alsu 64kbps ISDN access 

InlFmfted POP3 addresses 

There^s access to about 
37,000, and there are four 
devoted to Free UK 

There's 25 Mh of Web 

Space, Business use is 
allowed 


No 

Anything up tn V.90 is 
supported 

i You will reel eve unlimited 
email accounLs 

Curredtly there are around 
40,000 newfigrgiFps fgr you 
to enjoy 

There's a whopping 50Mb 
of Web space available to 
you 


No 

KSbFIex, x2 and V.9D 

And ISDN at 64 and 

128kbp5 

Unlimited POP3 mail 

There's access to over 
30,000 ncwsgrou(]fS. There 
are none specific to 
FreeZone 

You get 20Mb of space. 
Business use is allowed 


No 

K56FleK. k 2 and V.90 

Unlimited email aridnesse^ 
with five mailboxes par 
address 

There^s access to over 
30,000 newsgraups. 

You get 20Mb of Web 

space 


No 

K56Flex. x2 and V.90. For 
serious speed freaks, 
there's ISDN access at 
128kbps 

You get five email 
addresses 

Ttiere'fi access to about 
20,000, including three 
specific to Internet Lite 

There's 20Mb free space 
for you to be creative in 


No 

9600kps figbt up to 56K 
{V.90). 64h and 128K 

ISDN lines are also 
supf>Qrted 

You get yn limited 
addresses cn a single 

POP3 email aoegunt 

There^s access to 
newsgroups 

There's 20Mb for ynu to 
play around with 


No 

K56Fleji and V.9D are 
supporled,,a5 well as x2. 
ISDN are also supported 

You are allowed anything 
up to five efriail addresses 

LifteOne users have full 
access to ne^groups 

You get 10Mb of Web 
space 


No 

n/a 

No 

No 

No 


No 

K56Flex and V.90 

Unlimited POP3 acfdreflses 

There slwjulri be 
; newsgroups, but the exact 
number still has to be 
finalised \ 

There will be 20Mb of 

Web Space, but it won't be 
available for business use 


No i 

Op to V.90 and ISDN 

You oan enjoy unlimited 
email addresses 

Yes, there are newsgrou|>s 
available - the number 
currently stands at 35,000 

For all you home page \ 

enthusiasts out there, you j 
can enjoy an unlimited 
amount of Web space 


Ng 

KSbFIex and V90 are 
supported 

You can enjoy unlimited 
email aririrejiaes, each with 
the domain name of 
miriifitrygfjiound.net 

There are no specific 
newsgroups 

Cufitomerfi. will receive 

2D Mb of Web spaco for 
perfiunal use 


No 

K56 Flex, V9Q and 64K 
ISDN 

You get five PDP3 email 
accounts 

Yes, there's access to 
newfigroupfi but it is i 

'^outsourced" 

You get 25Mb of Web j 

space to exploit 


No 

K56, V90 and ISDN 

You get unlimited emaN 
addresses 

Yes, you get newsgroffp 
access 

There's 20 Mb to go at 


No 

K56Flex. x2, V.90 and up 
to IZBKbps 

You get unlimited amount 
of email addresses, and 
you also gel a sub-domain 

There's nu news server at 
the present 

Customers wiil receive 

20Mb of Web space ' 


No 

V90, x2 and ISDN {V120) 

Unirrnlted POP3 email 
addresses 

27,000 Newsgroups are 
provided. 

You get 20 Mb. 


Ng 

K56Flex and V.90, but nut 
k 2. There's ISDN access at 
64k 

An unlirriteri number of 

PCIP3 addresses 

There's access to over 

32,000 newsgroups, and 
there are two specifically 
for SotlNET FREE ; 

There's 10Mb to play with. | 
Bus i ness use 15 nl lowed j 


No 

All current rngdem 
protocols. 64K onri I28K 
ISDN are also supfKFrtecl 

You can have unlimited 
email addresses with an 
option to have different < 

passwords for each \ 

Tliere'fi currently access to 
over 55,000 newsgroupe 

You get 20 Mb of Web 
space with aulomated page 
preperntion facility 
available, if required 
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[f I qet stuck, who do I 
Ldll? 

Can I get help hy ernah 
or looking at your Web 
site? 

Is therr trr.hnEf:.iil 

support? 

If I don't u?in my 
account, will it he 
disconnected? 

Hdw do [ my 

account? 

Cun ] sign up at yuur 

WqJj site? 

Du yuu require calter line 
itlentification? 


OB700 722622. National 
call rates. Lines open 9ani 
to 6pni Men to Sat and 
lOaiTi tu 530prTi on Sun 

Yes, there's help via email. 
The Web page contains 
details of settings and a 

DUN walkthrough 

There's no specific 
technical support for Macs. 
It is comirkg soon 

No 

There'S no CD, so sign up 

1 at the Web page 

Yes 

; No 


Call OB90 99B a776 
between lani'mldnlglit. U 
costs 39p/minute off peakr 
49p/ininijte peak 

Tliere's email help - you 
should get a reply In 24 
hours. The Web page 
contains info 

There's a page on the Web 
site telling you how to get 
online with a Mac 

Yes, after 30 days 

Ring 0870 706 0504 for a 

F CD containing the- software 

i Yes 

[ 

\ 1 

Yes 


Call 033*? 517517, open 
24-hoiJi'Sj seven days a 
week. Calls cost 5Clp per 
minute 

There are nitie different 
email addresses, each 
covering a specific type of 
problem. 

No 

After 38 days the account ; 
is suspended, but the user > 
has 10 days to reactivate 
their account 

; The CD can be picked up 
‘ from Dixons, Currys, PC 
World and tW Link. 

) No, you have to use the CD 

Yes 


Telephone support is at 

0S45 3555 555, open 24- 
hours^ seven days a week 

Email help is available and 
the site contains details on 
setting ups, using FTR and 
a guide to DUIV 

There's a Mac set-up 
wizard on the Web page, 
and FreeUK will try to help 
witJi Mac connections 

Ve$, after 90 days 

^ There's iw CD, so go te the 
Web page and sign up 

! Yes 

Yes 


If you are having 
problems, you can contact 
the teebnical support staff 
on 0906 716 0550 

Yes, you oan get free email 
help 

Unfortunatelyj there's no 
support for Mac users, 
although the service Is 
available to Mac users 

You won't be disconnected 1 

; ]f you want an account, 

; you sign up at the Web site 
i - http://www.freflwlre.net 

; Yes 

! No, but may change 


The tech support riuinber is 
0906 300 1111, open 9am i 
; to IQpm, It costs 50p per ; 
minute 1 

No email help and tlie site 
was very basic. As the 
service is so new, this 
could well ch.inge 

Freeione intends to provide 
info on its Web pages 

You won't be disconnected i 

i Ring 0870 744 1111 for a 

CD containing IE 4,01 

! 

1 No 


Telephone support wilt soon 
be available 

Yes, there's a support 
section on the Web site as ! 
well as details of the email i 
support 

i Not at the moment, but 

I there are plans to ; 

i introduce Mac support ; 

soon I 

1 Yes, after 30 days 

You slgq up online. Visit 
tlie in fin net Web site at 
http://Www. I nf I nnet co .uk 

Yes you can Simply phone 
0845 301 1304 to get all i 
the details for setting up 
Dial-up Networking 

; No 


Call lech support on 0370 
90S SS91. ft's open 24- 
1 hours, calls are charged at 
the national call rate 

No converitlonal email ; 

support, but if you email, 
you receive an email saying 
dial ttiey will phone you 

No : 

: No 

Ring 0800 092 3013 for 
the CD 

No 

No 


You can contact the tech | 
support desk on 0906 690 
3315. Calls are charged at 
50p a minute ! 

Yes there is thorough 
online ^up>purt available, | 
: that should answer any of 
your questions 

Unfortunately, there's no 
; specialised: Mac support 

No 1 

: You don't have to woriy 
about getting a CD, the 
; only way to set up an 
: account is online 

Yes 

No 


The tech support line 
(0906 302 OlOO) is open 

1 anoortd the clock, it will 
[ cost you 50p per minute 

; Yes, you can benefit from 
■ email support. Send your 
: queries to 

! supporir^ii neone.net 

I Yes, you can get Macintosh 
support 

No 

Get the connectivity 
; software by calling 08Q0 

1 111 210 
i 

! 

No 


: n/a | 

^ n/a 

n/a ; 

; n/a j 

i Take a tnp along to The 

1 Link's Web site 

Yes, you can 

^ h/a 


Call the support number, 
open S.im to 9pm Monday 
to Friday, and 10am to 

6pm over the weekend 

Significant help is planned 

I There will only really be 
help to get connected 

1 No 

Ring 0800 376 5261 to 
' get the CD 

No, the only way that you 
can connect is by getting 
hold of the CD 

No 


; You can phone technical 

1 support cm 01851 777727. ■ 
1 Calls are charged at 

1 national rales 

Yes, email and Web site 
; support is availaljle 

i Yes, there is Mac support 

; Yes, after six months I 

i If you'd like to phone for a 
^ CD to join the service, call 
; 0800 0273 373 

Yes 

Yes 


i Call 0906 676 7673. It 

1 will cost you 50p a minute 1 

1 Yes, there is email support 

1 available 

I Yes, there is Mac support 
^ available on die Web pages | 

i You won't be disconnected 

If you want to sign up you 
will need a copy of the 
Ministry magazine. This 
! comes with a CD-ROM 

No, the only way is by 
using the CD 

No 


i Ring 0906 300 3366 
; between Sam and 9.30pm. i 
i It costs 75o per minute 

1 thnugli 

I All emails will be answered i 
within 48 hours. There's 
! also plenty of help 

1 available on Uie Web site 

1 There is currently limited 

Mac technical support, but | 
this will improve 

i No 

Go to the Web site and 
follow the instructions 

Yes 

No 


; Give the techies a bun on ; 
i 0906 671 0020. Calls cost 

1 50p per minute 

Yes. [f you get stuck, send 
: an email to 

1 supportCA>myisp.plc.uk 

1 n/a 

; n/a 

Go to the My ISP Web site 
and you're half way there 

Yes 

n/a 


: There^s 24 hour technical 
support available. The 
number is 0870 166 5555 ! 
1 changed at National Rate 

i There is email support and 
i help on the Web site. Go to 
i http://www,support.netdirec 

1 t-onlino,co,uk 

Yes, there is Mac support 
available on tbe Web pages 

; Yes, after 90 days 

Yes, go to 

www.instariiridQ.com 

1 

Yes 

Yes 


1 Call 0901 900 9000. It s ; 
■ Open 24 hours every day. 
Calls cost 50p/rrijriute 

Tech support is offered j 

online through Netscape 
Oriline's Web site. 

[ No 

Yes, after 60 days. 

Order the CD 

No 1 

Yes 


Call 0890 120 4000, open j 
; 8am to epm and 9am to | 
1 SpfTi over tlie weekend, 

1 cost 60p per minute 

I There's email help whicfi 

I alms to reply In a couple of 
; hours. The si tee contains 
i FA(ls and a glossary 

No, you're out of luck 

Yes, after 30 days 

Get l>old of the CD via tlie 
Web site^ or by ringing 

0870 727444. The CD 
contains IE 4 

Yk 

Yes 


J The t£?ch support line 
i (01683 742510) is open 

E 24/7 Calls are charg^ at 
* normal national rate | 

i Tfiere is Full einail support 
! at suppprt@snlffoutco,uk. 

: Tfie site also has illustrated 

1 help pages 

Technical s4jpport for Maos 
is provided 

No 

Telephone 01803 742510 
or email 

1 suppcrtfSjsniffouico.uk for 
i a CO-ROM 

Yes 

: No 
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ESSENTIALS; FREE ISPG 


Fredor all! 


DAt 


iSOL 




WWW. t iny on I iii e. n e 1; 

GiincTal rnquirr^i: 0800 821333 

Telinco 

www.tE'linco.cojjk 

GEriurijI t^nquiri!!i^ 0800 542 0800 

TesGoNet 

I www.tEscn.ni't 

Getierat ent|uirE!^: 0345 225533 

themail 

WWW. [humiiiE.DD.Lik 

General eiu|Mires; 01424 030 907 


TOTAUSE 


Totalise 


§>iuhil 

Lri'-Jl 


www.tatalis^Cnnet 

OeFieral enquires: 0800 542 7566 

UK Fantastic 

www.ukfantastic.net 
General enquires: 0702 1104458 

I UK Online 

www.LikDiiliiie.Ea.iik 
General enqoirrs: No niimhei' 

Virgin Net 

www.virgin Jirt 

Generdl eiiuu'irEs: 0845 650 0000 

Webtribe 

WWW. we tj Lri 6 E. ne L 

General enquires: Gee Web site 


WHSinill’i 

■ ■ rp 


^sm 


"WHOO? 

Ojiliiie 


WH Smith 

WWW. wli sin itb. co. uk 

General enquires: 0171 409 3222 

Xoom 

WWW. KDom.riet 

General enquires: 01483 417633 

X-Stream 

www.x-stream, com 

General enquires: 080D 358 5678 

Yahool Online 

www.yahDU.cu.uk 
General enquires: No number 


1 Is there an initial set-Li|i 

1 fL.? 

What modem protecols 
do you siqipart? 

How many email 
addresses do L get? 

And whdl ahuul 
newsq roups? 

Od I q[.'t Wnh space? 

No 

UptoV.90, ISDNat64K. 

i There are five separate 
! emalt addresses 

There are over 25^000 
newsgroups available 

i There^s 15 Mb of Web 
i space supplied fdryouto 

1 do what you will with it 


No 

KSbFIix, x2 and V.90. 
There's also 12flkbf]s 

ISDN access 

[ There^s an unlimited 
number of POP3 aliases to 
be had 

! Telliico provides access to 
the most frequently used 
! groups 

You yet 5Mb of Web 

Space. If you want to use it 
for business, that's OK 


No 

KS'SFIeK, but not x2. 
TescoNel was aiirilng to 
have V,90. There's also 

ISDN at 64kbp5 

Fiw POP3 accounts 

There's access to 30,000 
newsgroups,^ but no 
newsgroups espeElolly for 
TescoNet users 

There's 10Mb of free Web 
space, which can be used 
for business 


No 

K56Flex, k 2 and V.90. 

And there's ISDN access 
at 64kbps 

One POP3 account. You 
may receive 
advertisements in your 

Email 

It doesn't have own news 
server. It provides painter; 
to tile free news servers on 
the Web 

There's 30Mb of space 
available 


No 

K56, V90, IZflK ISDN 
and BT Honw HigilTway 

Vnu yet unlirnltcd Web- 
: based and POP3 email 

1 addresses 

Newsgroitp access comes 
as part of the service 

' You can have up to 50Mb 
of free Wqb space 


No 

K56Flex, x2 and V.90 are 
suppoi-ied. You can als^ 
use IZSkbiH ISDN 

Unlimited POP3 arfdres^ips 

Abnut 13,.000 

There Is 5Mb on offer, and 
tlienc are plans to offer 
unlimited space. You can 
use it for business 


Nq 

K56f lex and V,90 are 
; supported, as well as single 
i and dual ISDN 

Unlimited email axklresses 

UK Online only carry 
newsgroups tiiat are not 
illegal or that carry 
pornoyrahic content 

You will get unlimited Web 
space witii your accouftl 


No 

56Kbps, x2 and V.90 

You get five email 
addresses 

No newsgroups, only chat 
areas and noticeboards 

You get IDMb of Web 

Space 


No 

V.90, K56 Flex and most ; 
prnlocnls beluw 33.6. 

Single and dual channel 
ISON are also .Mipparted 

! There's one email address, 

: but nn limit on additional 
mailboxes 

; There's access to a full 
news feed. 

Yes, you get 10Mb Web 
space, and an address of 
fittp7/www.webtri be. net/fi rst 
letterofusername^username 


No 

K5bF]ex but not V.90 or 
x2. Ihere'^s also [SDN 
access at 64kbps 

Uolimited,. and both Woh- 
based and POP3 mailboxes 
are available 

There's no news server 

Thera's no Web space, 
either • 


No 

K56Flex. Others are 
currently being added 

Unlimited. Currently It's 
Web-based emali but 

POP3 should be available 
in the near future 

There's Weta-based news 
service available, but ] 

there's no separate news [ 

server at tills Lime [ 

There's unlimited free Web 
space, for persanal and 
commercial use. There's 
aha free software 


No 

K56 Flex and V.90, but 
not x2 or ISON 

You get one POP3 email . 
account 

Tliene's no jww.s server, 
and no newsgroups dealing 
specifically with the K- 
Streani' Network 

There's 20Mb of Web sfjace 
on offer wdlt Uk X-Stneaiii 
Network. It can be used for 
business If you want 


Wo 

K56 Flex 

You have unlimited 
addresses and use the 

Yahoo! Mad service 

There's no news server 

15Mb of space from i 

Geocitles i 



Freephone Net acceLkS 

0800 ISPs ibo't 1 i^''what 

Is there an initiaf set-up 
fee? 

Whcil mndrm iirnfacols 
dD yen suppart? 

How many emad 
addresses ilu I gel? 

And what about 
newsgroups? 

Do I get Web space? 

|z 

h'eeGaH 

24/7 Freecall 

WWW, 24-7freecall.GO.uk 

General enquires; No number 

No, but there's a £24.70 
monthly subscription fee, 

Or sign up for a year for 
£247 

^ K5e Flex, V.90, X2, 64K 
and 128K ISDN 

! Subscribers get five POP3 

1 email accaunt^ 

5 Yes, there's newsgroup 
access 

Sure do. Tliere's lUMb to 
utilise 


^'CallN'.;: 

CallNet 0800 

ww w, call n et OGOO. co. u k 

Genera] enquires' 0800 058 0800 

No 

KS6 FIeh, v.90, X2 

i You get five POP3 email 
; accounts 

You get access to 
approximately 4D,000 
newsgroups 

There's 20M6 to play with 



Freedomi 

www.freeriomi.co.uk 

General enquires: No number 

No 

56K, V.90, 64K ISDN 

You get five POP3 email 
accounts 

You get access lo ^'all the 
usual newsgroups" as well 
ns snnv sp^t^ifle to 

1 Freedomi j 

1 There's 15 Mb for you 



Freecall UK 

www.freecdll-uk.ca.uh 

Geiieral enquires: No numljer 

There's a £6 one-off 
charge 

K56 Flex, Y90, 64A2aK 
! ISDN 

You get five POP3 email 
accounts 

: Yes, you gel newsgroup 
; access 

Yes, there'.s free Web 
space 


d 1 j c 

Strayduck 

w w w. st ra ycl uc k. c am 

General eiittuires: 0845 660 9ODD 

No 

K56 Flex, K2, V.90, 120K 
ISDN 

You get one POP3 email 
account and unlimited 
addresses 

You get access to about 
25,{H)[> new.sgraijps 

There's a whopping 25 Mb 
of Web space to fill up 


■# 

rpH^t'4 

SMI FreelSJet 

www.s mb group, co.uk 

General enquires: Nn number 

No 

K5b, V.90, ISDN 

n/a 

n/n ! 

You get unlimited Web : 

space 
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ff 1 qrt stock, who do I 
Cilir 

Can J yet help hy email 
or looking at your Web 
site? 

Is tlicre Mac technical 
suppnrt? 

If 1 don't USE my 
accuunlr will it be 
riiscontiiected? 

How do 1 get ray 
aotount? 

Can 1 sign up at your 

Web site? 

Do you require caller liue 
identification? 


Pne-iMtaited customers 
call 021^3 B21Z22. Other 
customers coll 0900 290 
9103 t30p a minute) 

Yes, there arc FAQf^ nn the 
Web site 

A Mac CD will be available 
soon 

Yes, after 30 days 

Request a CD online or [ 

from a Tiny sltOwrouftL 
Software is also pre¬ 
installed on new Tiny PCs. 

Yes 

i 

1 

i 

Yes 


Call 0906 960 0960. It^s 
uperi Sam to 9prri^ and will 
set you hack £1 per rrinulc 

Yes, there Is email support 
and lielp on the Web page 

Yes, yuu can get Support 

Yes, after 90 days 

Qet the CD by ringing 

OSOD 542 OSOO 

Yes 

No 


Call 0906 8020 111, [t^s 
open from 8am to 
midnight. Calls cost 50p 
per minute 

Yes^ there's email help. 

The Web site contains info 
about managing your 
account 

Yes^ TescaNet supports 

Macs 

Yes^ after 30 days 

Get a CD from Tesco or 
ring 0345 225533. 

Yes, all the details you | 

need are online, but you [ 
must have a Tcsco 

Ciubcard 



There was no telephone 
support at the time of 
writinq, but tt was planned 
for March 

Yes, email help ?;hDijld 
reply the same day. The 

Web page some help 

The site cofiLairis info on 
howto get connected 

Yes, after 60 days 

A CD should be available 
in March, or yuu can sign 
up on the Web page 

Yes 

No 


Call 0800 542 7566- for 
free] 

Yes. Send an email to 
supporbSu^iolal ise.net. 

The it's also help on tfie 

Web site 

Yes, thcire'.s full Mac 
support 

No, not currently 

By registering at | 

www.totnliMr.net 

Yes 

No, not at the moment 


Cal! 0906 960 2472, open 
24-hours^ seven days a 
week. The calls cost £1 per 
minute 

You should get an email 
reply in a couple of hours. 
The sEtir contains set ups fur 
Windows 95./98 and Macs 

There's teiephone support 
to get you online 

Yes, after 60 days, hut this 
pofiny is not yet being 
enforced 

Ttiere's no CD, so just go 
to the Web site ; 

; Yes you can, taut you'd 
■ need to ring up for the 
; settings 

Yes 


You cart either opt to pay 
£4.70 a month for 
unlimited tech support or 
pay 25p a minute 

Email help is aviiilahle on 

support(^ukonl 1 ne.co. uk 

Yk 

Accounts always remain on 
the datahnse 

You can contact UK Online i 

from tile Web site 

Yes 

No 


Call 0345 650 0000 24hi*s 
(£1 per minute} ar you can 
pay £5.99 a month for a ' 
local call rate subscription 

The site has snlutions for 
common problems or email 
for help by conUclitig 
i support@wfrgln.nel 

1 Yes 

You won't get disconnected I 

[ Go to the Virgin Net Web 
: site (http;//www,vi rgiri.net) 

; and register online or 
; phone 0500 558800 

; Y^s 

i Vbs 


: There's no technical 

1 support hy phone 

[ Yes, tech tiupport is done 
i via email. Any good 
; questions received will also 
^ put on the site 

1 Instructions are currently 
i being written 

1 Under discussion 

; You can request a CD from 
i die site 

Yds 

i No 


i The help desk numhcr is 
0906 302 0240 and is 
open from 8am to midnight 
(50p a minute) 

Yes 

I Once the Mac software is 
available 

i You won't get disconnected 

You can buy a disk for 

50p. Proceeds gO' to fund 
the company's community 
work In the field of literacy 

Yes 

Yk 


Phone on the normal 
numbet) which is not 
premium rate 

Yes 

; IMu 

\ You won't get disconnected 

Visit the Web site at 
hltpyMYWH>iOom.net and 
follow the instructions 

Yes 

Yes 


; The numbcr'ji 0900 901 
lOOOj Open 24-hours, seven 
days a week. Calls miit 50p 
i per minute 

Yes, you should get a reply 
within 24 hours. The Web 
page contains FAQjs and 
info on configuring software 

^ No 

i You won't get disconnected 

The X-£tream Network 
provides a CD. Get it by 
ringing 0870 730 6466. 

You can also sign up online 

; Yns, yuu can down load tiie 
X-Stream software from 
the Web site 

No 


[Call between Sam and 
= midnight seven days a 
i week, the number is 0906 
; 302 1200 {50p per min) 

; Yes, tfiere are a series a 
i frequently asked questions 
\ on Ihe site 

i No 

You won't get disconnected 

Sign up online or hy 
! getting a CD from HMV 
; and WaterstuTies 

1 Yes 

Yes 


ff 1 get stuck, whu du 1 
call? 

Can 1 get help by email 
or looking at your Wch 
site? 

Is there Mac technical 
suppnrt? 

If I don't use my 
ducQurit, will It he 
disconnected? 

Hnw do f get my 
account? 

Can 1 sign up at your 

Web site? 

Do you require caller line 
identlfiratfon? 

1 Thp service is yet to 
i t.iunch, hut you will get 

I your first five technical 
i support calls free 

Yes, you will be able to 

n/a 

Ti/a 

Go to 24-7Freecall^s Web : 
site. Or pick up n CD i 

1 

n/a 

I Call 0906 100 1604. It 

1 costs 50p per minute 

There's email support at 
support@cal Iitel0900.com 

Yes 

: Yes^ after a certain arnounl; 
1 of time has elapsed 

i Ring 08D0 058 0800 orgo : 

i to Call Net's Web site at 
www.callnet0800.com 

Yes 

Yes 

1 The ISP hasn't launched 

1 yet, but tech support, will 

1 be 24/7 

Yes 

It will be PC-only at first 
but Mac support is planned 

Accounts that are unused 
for two months will be 
cancelled 

; You can pre-register on the 
i Ffeedomf W^ site 

1 Yes 

\ No 

! You can call tech support 

1 on 0901 0204 999. Calls 

1 cost 25p per minute i 

f 

Email help is available 
from support@ 
i freecalhuk.co.uk 

rVa 

n/ii 

Go to the Web site and 

1 follow the Instructions 

i Yes you can 

n/a 

: Ring 0906 916 9tM}. Calls 
i charged at focal rate 

i Email ducksupporU® 

: str.iyiluck.cQfrk There is 
i also a technicat support 
! page on tfie Web site 

No 

No 

1 Sing up □niine ur get a CD 
i by calling 0845 542 5454 

Yes, you can indeed ; 

[Yes 

1 

j 

= The service is yet to 
i launch,, so there's no 
\ number yet 

n/a 

rVa 

n/a 

For the latest information, 
go to the Web site 

n/a 

iVa 
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Glossary: completes 

PRACTICAL INTERNET takes the techno-babble out of the Net and turns it 


i 


ActiveX 

Microsoft's programming language 
that downioads and runs programs 
on your computer's own hard drive, 
ActiveX technology is used with 
Microsoft Internet Explorer to make 
interactive Web pages that look and 
behave like computer programs, 
rather than static pages. With 
ActiveX, users can ask or answer 
questions, use push buttons, and 
interact in many other ways with the 
Web page. 

Anchor 

In HyperText Markup Language 
(HTML), an anchor is the 
establishing of a term, phrase, 
image, or other information object. 

Applet 

A small Java program that can be 
embedded in an HTML page. 

Attachment 

A file which Is Included along with 
an email message. 

Backbone 

A backbone is a larger transmission 
line that carries data which Is 
gathered from smaller lines that 
interconnect with ft 

Bandwidth 

This refers to the amount of data 
that can be sent through a given 
communications circuit in a given 
amount of time. In general, greater 
bandwidth means a faster transfer 
of data from one point to another on 
the Internet. 

BBS 

This stands for Bulletin Board 
System, which is a computerised 
meeting and announcement system. 

It allows people to carry on 
discussions, upload and download 
flies, and make announcements 
without the people being connected 
to the computer at the same time. 

Bookmarks 

The name given to Web sites which 
are ^marked^ for future reference in 
Netscape Navigator. Also known as 
Tavorites' in Internet Explorer. 

Boolean 

The term ^boolean/ often 
encountered when doing searches on 
the Web, refers to a system of 
logical thought developed by the 
English mathematician and 
computer pioneer, George Boole 
(1815-64), In boolean searching, an 
'and' operator between two words or 
other values (for example, 'pear 
AND apple") means one is searching 
for documents containing both of the 
words or values, not just one of 


them. An 'or^ operator between two 
words or other values (for example, 
'pear OR apple') means one is 
searching for documeiUs containing 
either of the words. 

Client/server 

Client/Server describes the 
relationship between two computer 
programs in which one program, the 
client, makes a service request 
ftroiii another program, the server. 

Cookie 

Data that a Web server gives to a 
browser tfie first time the user visits 
the site. This is then updated with 
each return visit. The server saves 
the information the cookie contains 
about the user. The user"s browser 
does the same - as a text file stored 
in the Netscape or Explorer system 
folder. 

CU-SeeMe 

CU-SeeMe is a product for Internet 
videoconferencing. Each user 
installs the CU-SeeMe software, 
allowing them to have person-to- 
person or group discussions. Users 
with a small attached video camera 
(optional) can transmit their picture 
to other users in a conference. 

Disk cache 

A disk cache is a mechanism for 
improving the time it takes to read 
from or write to a hard disk. The 
disk cache holds data that has 
recently been read and, in some 
cases, adjacent data areas that are 
iikely to be accessed next 

□NS 

Domain Name Server or Domain 
Name System. This converts an 
address such as (i(ltp://www.paragon, 
co.uk into an IP (Internet Protocol) 
number, such as 194.72.242.3. 

Dynamic HTML 

Dynamic HTML is a collective term 
for a combination of new HyperText 
Markup Language (HTML) tags and 
options, style sheets, and 
programming that will let you create 
Web pages that are more animated 
and responsive to user interaction 
than previous versions of HTML 
Dynamic HTML can allow Web 
documents to look and act like 
desktop applications or multimedia 
productions. 

Flame 

Abusive messages which are sent by 
email or posted to a newsgroup in 
response to daft comments. 

FTP 

File Transfer Protocol. The method 
which is usually used for trans¬ 


ferring files across the Internet. 
There are separate FTP programs 
available, although much of It Is 
now done over the Web. 

GIF 

Graphics Interchange Format. A 
format for saving images so they 
can be 'seen' by a Web browser. GIF 
wag developed in 1987 by giant US 
service provider CompuServe. 

Gopher 

Gopher is an Internet application 
protocol in which file structures that 
are organised according to hierarchy, 
are maintained on servers that are 
also part of an overall Information 
structure. Gopher provided a way to 
bring text flies from all over the 
world to a viewer on your computer. 

Host 

A computer on a network, 
sometimes referring to computers 
that offer services to other 
computers, such as running a Web 
service or database. 

HTML 

HyperText Markup Language. The 
universal language of the Web in 
which all pages are written. Official 
versions of HTML are defined by the 
W3 Consortium, which Is at 
http://www*w3.org. 

HTTP 

HyperText Transfer Protocol, This Is 
the protocol that"s used to carry 
traffic between a Web browser's 
computer and the Web site. 

Imagemap 

In Web page development, an 
imagemap is a graphic image that Is 
defined so a user can dick on 
different areas of the Image and be 
linked to different destinations. You 
make aii imagemap by defining each 
of the sensitive areas in terms of 
tfieir X and Y coordinates. With 
each set of coordinates, you specify 
a URL or Web address that will be 
linked to when the user clicks on 
that area. Imagemaps are used 
widely on many Web sites as a more 
adventuresome form of main menu. 

Intelligent Agent 

A software routine that uses 
'intelligence' to do an assigned task. 
For example, searching througti the 
Web for pages that match your 
personal tastes. 

Intranet 

A (usually) private network which is 
only accessible by authorised users. 
For example, a company could 
connect Its Bristol, London and 
Birmingham offices with its own 


private Intranet, 

IRC 

Internet Relay Chat. A multi-user 
chat system. This is a feature of the 
Net which allows you to hold 'live" 
text conversations with other people 
on the same 'channel.' 

ISDN 

Integrated Services Digital 
Network. This is a digital alternative 
to current analogue phone lines. 
ISON modems are already available, 
enabling its users to achieve much 
faster connection speeds. 

ISP 

Internet service provider, A 
company which sells connections to 
the Net, Compare with online 
service providers (OSPs) which 
provide an Internet connection in 
addition to their own exclusive 
members-only services such as chat 
forums, news services, and other 
assorted information. 

Java 

A programming language developed 
by Sun Microsystems that enables a 
programmer to include multimedia 
effects and increased interactivity 
within Web pages, 

JPEG 

Joint Photographic Experts Group. 
JPEG is another file formal that 
can be viewed on the Web. The 
image is compressed, thus reducing 
the file siie, for faster loading. 

Kbps 

Kilobits per second. This represents 
your modem speed; higher is better. 

Leased line 

A permanent phone line between two 
points on the Internet 

Links 

A link, or hyperlink, acts as a bridge 
between separate Web pages. By 
clicking on a link you are taken to 
another Web page. 

Mailing list 

A list of people subscribed to a 
periodic electronic mailing (email) 
distribution on a particular topic. On 
the Net, as you"d expect, mailing 
lists include each subscriber's email 
address rather than postal ones. 

Markup 

Markup refers to the seguence of 
characters or other symbols that you 
Insert at certain places in a text or 
word processing file to indicate how 
the file should look when it is 
printed or displayed or to describe 
the document's logical structure. 
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INFO 


GLOSSARY 


explained 

easy-to-understand English! 


Although wt'Yc 
done our liEst to 

explain the mo$t common 
Net terminology, you're bound to 
come □ cross ones not covered here. If 
this happens, a useful place to go is 
the Internet Language Dictionary 
at www.netlingo.com which 
gives full A-Z listings 
of alt the 
terms. 


MHz 

Mega Hertz, The speed at which your 
computer's processor works. For 
example, 333MHz or 450MHz. This 
doesn't affect Net connection speed, 
alas. 

Modem 

Modulator/demodulator. A piece of 
equipment that connects computers 
to each other for sending 
communications via telephone lines. 
The modem converts the digital data 
of computers into analogue signals 
to ser)d over the telephone lines, 
then changes it back into digital 
signals to be read by the computer 
on the other end. Modems are used 
for sending and receiving electronic 
mail, and ^l^io for surfing the Net. 

MPEG 

MPEG, or Motion Picture Experts 
Group, develops standards for 
digital video and digital audio 
compression. In Internet terms, you 
can download MPEG or MP3 files 
for near-CO quality audio. 

Newsgroups 

Discussion groups which are held 
over the Net. Also known as LiseneL 

Newsreader 

The software that enables you to 
read messages (or ^postings’') that 
people have sent to newsgroups. 

Built into the popular Web browsers. 

News server 

The hardware that holds all the 
newsgroups you can access, usually 
based at your Internet service 
provider. If you've used DejaNews or 
HotBot to find the name of a 
newsgroup but can't find it when you 
look through your news server's list 
of available groups, you may be able 
to find it on a "public access' server 

Offline 

When your computer is not 
connected to the Internet, 

Offline Browser 

Software which downloads the 
con lent of Woti pages onto your hard 
drive, so whole sites can then be 
viewed 'offline' at your convenience. 

Online Service 
Provider (OSP] 

A company which offers Internet 
access combined with Its own 
interface and "members-onlY 
services, such as live chat rooms, 
message boards^ online shopping 
malls and news feeds. 

Packet 

A packet refers to the unit of data 
routed between an origin and a 


destination on the Internet, When 
any file (email message, HTML file, 
GIF file, URL request, and so forth) 
is sent from one place to another on 
the InterneL the Transport Control 
Protocol (TCP) layer of TCP/IP 
divides the file into sections that arc 
an efficient size for routing. Each of 
these packets Include the Internet 
address of the destination. 

Ping 

Ping is an tnternei program that 
lets you verify that a particular 
Internet address exists and can 
accept requests. 

Plug-and-play 

Plug-and-play refers to when you 
can plug a device into a computer 
and have the computer recognise 
that the device is there. 

Plug-ins 

[n the context of the Web, these are 
"extensions' to your browser which 
enhance Its functionality, Plug-Ins 
enable you to play sound files or 
animations^ for example. 

PoPs 

Points of Presence. Refers to the 
modems which you dial into to 
connect to tlie InterneL 

POPS 

Post Office Protocol 3. The most 
recent version of a standard pmtocol 
for receiving email. POP3 is a 
client-server protocol in which email 
IS received and held for you by your 
Internet server. Periodically^ you 
check your mailbox on the server 
and download any new mail. 

Portal 

Web site offering editorial "channels' 
and Net services^ such as search 
facilities, free email addresses, 
online chat and value-added extras. 

Push technology 

A mechanism for sending 
information to your Web browser 
from a Web site at pre-arranged 
intervals. You state what 
information you are interested in 
and how often you want it updated 
and the Web site transmits It to you 
accordingly. 

Router* 

A special-purpose computer (or 
software package) that handles the 
connection between two or more 
networks. Routers spend all their 
time looking at the destination 
addresses of the packets passing 
through them and deciding which 
route to send them on. 

Search Engine 


Web sites which 
contain powerful search 
facilities vvhich let users find other 
pages on a specific subject. 

Server 

A computer that provides a service 
to other computers on a network 
such as the Internet. For example, a 
Web server obtains, or "serves' Web 
pages and other files as requested, 
sending them to the browser. 

Shareware 

Shareware refers to software that is 
distributed free on a trial basis with 
the understanding that the u.ser will 
probably pay for it later. 

SMTP 

Simple Mail Transfer Protocol. A 
common protocol for sending email 
across the Internet, gradually being 
replaced by POP3. 

spider 

Also known as a "webcrawler', a 
spider is a program that visits Web 
sile.s and reads Uieir pages and oUier 
information In order to create 
entries for a search engine index. 

Streaming Media 

Streaming media is streaming video 
with sound. The best thing about 
streaming media is that a Web user 
does not have to wait to download a 
large file before seeing the video or 
hearing the sound. Instead, the 
media is sent in a continuous stream 
and is played as it arrives. The user 
needs a player, which is a special 
program that uncompresses and 
sends video data to the display and 
audio data to speakers. One of the 
most popular is RealNetworks' 
RealPlayer 

TCP/IP 

Transmission Control 
Prato CO 1/1 nternet Protocol. The 
common language that all 
computers connected to the Internet 
use in order to communicate with 
each other. No TCP/IB no Internet! 

Telnet 

The Telnet protocol allows you to use 
the Internet to type to another 
user's computer much as If you were 
sitting in front of it This Is known 
as "terminal emulation.' Examples 
of Telnet services include searchable 
databases, bulletin boards and real¬ 
time chatlines, 

URL 

Untform Resource Locator. This 
refers to the characters that specify 
the address of a resource on the 
Web. It could be a Web page in the 
form of hllp:// or an FTP site in the 
form of ftp://. 


USB 

USB (Universal Serial Bus) is a 
plug-and-play interface between a 
computer and add-on devices (such 
as audio players, joysticks, 
keyboards, telephones, scanners, and 
printers). With USB, a new device 
can be added to your computer 
without having to add an adapter 
card or even having to turn the 
computer off. 

Usenet 

Usenet is basically a collocilcn of 
notes on various subjects that have 
been posted to servers on a 
worldwide network. Each subject 
collection of posted notes Is known 
as a newsgroup. 

Virtual Hosting 

On the Internet, virtual hosting is 
the provision of Web server and 
Other services so that a company or 
individual don't have to buy and 
maintain their own Web server 
host with a line to the Internet. 

A virtual hosting provider is 
sometimes also called a Web or 
Internet ’space provider.' 

VRML 

Virtual Reality Modelling Language, 
A programming language which is 
used to create the illusion of 3D 
objects for on-screen virtual reality 
environments. The computer shows 
an apparently three-dimensional 
object from a certain position, and 
then creates the illusion of 
movement by gradually changing 
the viewpoint. 

Web browser 

A program installed in your 
computer's memory that reads, or 
'browses' Web pages, A full Internet 
connection is needed for them to 
browse the Web. Internet Explorer 
and Netscape Navigator are the 
most popular Web browsers, now 
available in 'suites' along with many 
other essential tniernei programs. 

Webcasting 

Webcasting (push technology) 
refers to the prearranged updating 
of news, weather, or any other 
selected information on a computer 
user's desktop interface. This is 
achieved through periodic, and 
generally unobtrusive, transmission 
over the World Wide Web (which 
includes the use of the Web protocol 
on intranets). 

Web ring 

A Web ring is a way of interlinking 
related Web sites so that you can 
visit each site one after the other, 
eventually (if you keep going) 
returning to the first Web site. 
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SEVEN WONDERS OF THE WEB! 



The Internet is filled with heaps of 
amazing technologies and services 
that youWe probably never heard 
of - or used - before. So next^« 
month, we reveal the 
useful, lesser-known 
ones, and explain 
what you^ve 
out 

on far 


Guarantee a copy of PRACTICAL INTERNET every 
month by handing this form into your local newsagent 

Please reserve me a copy of Practical Internet (ISSN 1566-7661) priced £3.99 on a regular basis. 
Practical Internet is published 13 times a year. 

Name............. .... 

A d d ress............... 


Postcode 


Phone Number. 


The next issue of PRACTICAL INTERNET is available on 9 March, 2000 


rt/evrsagenl infomstimi PrActicul Internet is fjtiblishei;! by 
Psragon Pub(f$hing Ltd {tefr 01202299900, fax: 01202 
299955, www.par^gon.Go.iik} atid is available from your loca! 
whofessier. Practicsi Internet is distributed by Seymour {tei: 
01202 29992321 and Is Miy 909. 


Add value to your site 


Adding regularly updated news and entertainment 
headlines to your sit^ will make it appear fresh and attract 
visitors to come back. Adding it is easy, thanks to the large 
number of syndicated news services available, wNch rnake 
adding news content a doddle! 


Browser booster! 


New features, faster surfing and easier-to-use functions - 
Internet Evplnrer 5.5 Beta gives Net users a sneak peak at 
what browsers of the future will have to offer. Next month, 
we take an in-depth look at the changes 





















Former Antiques Roadshow presenter HUGH SCULLY 
tells FAQ why he swapped the BBC for auction site QXL 


Name: Hugh Scully 
Age: 56 
Occupation: QiXL 
antiques expert 


1. How ^ong have yoir been surftng the Hei? 

1 never surf the Met I know the information I need and I 
Lise the Met to find it for me, quickly and efficiently, 

2. How man]r hours do jou spend on it oaeh dajr? 

I am on the Net every hour of the working day^ either at 
home or in my office^ including weekends. 


the UK, 1 seem to remember that the cost was $20^ plus 
the postage. 

13. What's the best thing you’ve ever done for the 
Internet? 

Once QXLxom^s new antiques valuation service is 
launched, perhaps I will then be justified fn making a 
small boast. Until then I make no such claims. 




HIGH FIVE 


HUGH^S NET HOTSPOTS 


1 > QXL^com 

www.qxJ.com 




Railtrack Timetable 


WWW. railti'ack.co. uk/travel 




toman Radio 

WWW, br-on line. d e/pnogra mm 





British Airways 


WWW. british-a ir ways. com 



WIr Kultivteren Radio 

WWW. swr2 . de/programm/ 


3. What do you hke most about the Met? 

The ease of accessing information. What time does my 
train leave for Newcastle? How do I get from Paris to 
Amsterdam (where QXL,com has offices) In the shortest 
possible time and at what cost? The Net lets me answer 
all of these questions. 

4. What do you like lea^t about it? 

The only current problem is that it is sometimes too slow. 

5- Tell U5 a little more about your involvement with 

aXL.com. 

After nearly 20 years with Antiques Roadshow, and 36 
years with the BBC in general, I thought the time had 
come for a career change. I evolved the idea of a 
comprehensive antiques Web site, including valuations, 
auctions, insurance quotations, advice on restoration and 
cleaning, security services, etc. I got In touch with QXL 
and they responded immediately. It is a very happy 
association, with the,most amazing potential. 

6. In what ways do you think the Internet can make 
antiques more accessible to ordinary people? 

Through email, anyone in the world will have access to 
QXL,com^5 team of art and antiques experts. We will be 
able to provide them with online assessments and 
variations 24-hours a day, seven days a week. We can 
cover their every need, 

7. Do you think the day might come when the 
Internet renders the auction house obsolete? 

The internet is already having a major effect on the way 
traditional auctions arc conducted. Most auction houses 
are adapting to the new technology and it is entirely 
possible that within a few years, the Internet 
auction will overtake the traditional auction in 
value and volume. 

8. Oo you send a lot of emails to people? If yes, 
roughly how many do you send a week? 

Yes, at QXl .com much of our business, both internal and 
external, is conducted by email. I send about lOO emails 
a week at the moment. 

4. Do you have a Web site of your own? If so, what’s 
on it? 

My own Web site is Hugh Scully's World of Antiques, a 
part of QXL.com. Until the new valuation service is 
launched, this will be a news and information service, 
keeping people up-to-date with our progress. 

10. What’s the latest entry to your Web browser 
bookmarks? 

The Railtrack online train timetable, which is very fast 
and very good. 


irt[lKX.Iil.ml 



11. If you had to put up a Web site about anything 
other than yourseff what would it be about? 

It wouid be to do with my other passion, classical music, 

12. Have you ever purchased anything over the Net? 
If so what was it and how much did it cost? 

Yes, I bought a book from Amazon.com in the US, The 
book, a novel called Zuleika Dobson, was not available in 



14. Do you ever chat online? 

Yes, I have taken part in a BBC online chat, following the 
transmission of the Antiques Roadshow. 


15. Would you ever date anyone you met on the Net? 

I'm a married man! I do know of one person who met his 
partner via the Net, 


16. How should the Net be censored, if at all? 

I am very anti-censorship, thOL>gh anything to do with 
child pornography is an exception. It should be detected, 
deleted and punished. 


17. Some people think the Net makes us more 
isolated and anti-social. What do you think? 

I think the contrary is true. The Internet provides 
unparalleled opportunities for people to make contact 
with each other. 


18, Name one positive thing you hope will happen to 
the Net over the next five years- 

I am looking forward to broadband services, greater 
speed of access, and the instant downloading of complex 
images, including television and film pictures. 


19. Name one negative thing that you hope won't 
happen to the Net over the next five years. 

The Internet has a good reputation for the security of 
eCommerce transactions. I hope that this continues and 
that people learn to trust the Net for buying and selling. 


20, How has the Net changed your life? 

1 am a shareholder in QXL,com. That, in itself, has been 
life changing. 



















































Search! 






Mirago, t 


Salfr surfing for 
Advanced search featii 
Up to date results 
Guides, News, TV, Sports 






Have 

you clicked 

yet? 



So called 'free' Internet service providers 
give you free access to the net - but you 
are charged for every single Internet call 
you make. Whereas with ClaraNET, a 
monthly subscription of just £5.99 gives 
you 12 FREE HOURS of evening and 
weekend Internet call time. 

For real Internet value, ClaraNET is right 
on the button. 


I ClaraNET 

www.clara.net 
0845 355 1000 


■ Unlimited email addresses ■ 24 hr support line at local rates 

■ 50MB webspace 




